
Minneapolis 
City of Lakes www.minneapolismn.gov 

Police Department - Medaria Arradondo, Chief of Police 
350 S. Fifth St. - Room 130 

Minneapolis, MN 55415 
TEL 612.673.3000 

NOTICE OF DISCIPLINE 

June 26, 2020 

Sgt. Deanna Rivard 
Juvenile Investigations 
Minneapolis Police Department 

RE: OPCR Case Number 18-03004 
Notice of Written Reprimand 

Sgt. Rivard, 

The finding for OPCR Case #18-03004 is as follows: 

Policy Number Sub-Section Policy Description Category Disposition 
4-202 Equipment Employee Responsibility B Sustained 
4-220 Computer Use and Electronic Communication B Sustained 

As discipline for this incident, you will receive this Letter of Reprimand. 

This case will remain in the OPCR files per the record retention guidelines mandated by State Law. 

Be advised that any additional violations of Department Rules and Regulations may result in disciplinary action up 
to and including discharge. 

Sincerely, 

Medaria Arradondo 
Chief of Police 

By: Michael Kjos, Assistant Chief of Police 
Henry Halvorson, Deputy Chief, Professional Standards Bureau 

Wage 
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NOTICE OF RECEIPT 

Acknowledgement of receipt: 

I, Deanna Rivard, acknowledge that I have received my Notice of Discipline for OPCR Case #18-03004. 

Commander Giovanni Veliz 

SgQ_e na Rivard 

CC: Personnel 
Commander Veliz 
OPCR 

2IPage 

Date of receipt 

Date 
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CITY OF MINNEAPOLIS
OFFICE OF POLICE CONDUCT REVIEW

Complaint Form #3401

COMPLAINT INFORMATION
Case Number Precinct CCN Date of Incident Time Preference

18-03004 Juvenile 
Invest. February 9, 2018 11:08 AM No Preference

Location of Incident City/State/Zip Date of Complaint
350  5th ST  Minneapolis 55415 February 20, 2018

Complainant Name (Last, First, Middle Initial) Sex Race DOB

Joint Supervisors
Home Address City/State/Zip Primary Telephone

JURISDICTION CATEGORY
OPCR Ord. § 172.20(8) VIOLATION OF THE POLICY & PROCEDURE MANUAL
BADGE/NAME ALLEGED POLICY VIOLATIONS

7905 ; Rivard, Deanna 

MPD P&P § 4-202 EQUIPMENT – EMPLOYEE RESPONSIBILITY 
(08/13/02)
MPD P&P § 4-220 COMPUTER USE AND ELECTRONIC COMMUNICATION 
(12/21/01) (09/19/08) (08/01/11) (05/23/12)

ALLEGATION SUMMARY
It is alleged that Sgt. Rivard violated the above listed policies on 02/09/2018, 02/14/2018, and 
02/15/2018, by attempting to download/view the series “Scandal” through an illegal internet streaming 
website.
SUPERVISOR ASSESSMENT
INQUIRY (INTAKE – COMPLAINT FILED)

 
MEDIATION

 Refer to Mediation
COACHING

 Refer to Precinct 
INVESTIGATIONS

 Preliminary Investigation
Civilian Investigator: ___________________
Sworn Investigator: ____________________

 Admin Investigation: Investigator Stephen McKean

FINAL APPROVED INVESTIGATIVE REPORT
Refer to Panel

3401 
 Draft
Final approved 

DISMISS
 Reckoning Period Expired
 No Basis
 Failure to State a Claim
 Failure to Cooperate
 Exceptionally Cleared
 Lack of Jurisdiction
 Withdrawn
 Duplicate
 Refer to Dispatch
 Refer to EIS
 Refer to: _______________

IAU Supervisor Date

Director – Office of Police Conduct Review Date
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CITY OF MINNEAPOLIS
OFFICE OF POLICE CONDUCT REVIEW

Complaint Form #3401
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J 
Minneapolis 
Office of Police 
Conduct Review 

INVESTIGATIVE REPORT 

Complaint Number: 18-03004 

Investigator: Stephen J McKean 

Officer (s): Sergeant Deanna Rivard 

Case Type: Administrative 

Date of Incident: February 14, 2018 

Complaint Filed: February 21, 2018 

4 -_,---
Minneapolis 
Police 

CASE OVERVIEW 

On February 9, 2018, at about 11:08 AM, the City of Minneapolis IT Department began receiving multiple 
alerts from the City's malware detection software, Bitdefender Endpoint Security Tools. The software 
detected an attempt to infect a computer on the City's network with malware. The malware was 
identified in the alerts as "Application.BitCoinMiner.AAM". The alerts identified the computer involved as 
"COM32000521". It also identified the person logged into the computer with User ID " 1 3.37 , which 
is assigned to Sgt. Deanna Rivard. 

13.43 - Personnel Data was present in the IT Department when the alerts began arriving. 
He attempted to contact the user and, when that failed, he remotely logged into the computer to 
communicate with the user. 13.43 learned that the computer in question had only one website 
open while the alerts were being received. This website was called "The Solar Movie" and it was open to 
view the television series "Scandal." When attempts to communicate with the user failed, 
logged out of the computer. 

The IT Department received additional identical alerts on February 14th and 15th, originating from the 
same computer, using the same User ID. The alerts received stated that the malware attempting to infect 
the computer was blocked by the anti-malware software. In total, approximately 400 emails were 
generated by the Bitdefender software during the attempts to infect the user's computer. 

13.43 

POLICY 

1. MPD Policy and Procedure Manual § 4-202 EQUIPMENT — /**EMPLOYEE RESPONSIBILITY (08/13/02) 
2. MPD Policy and Procedure Manual § 4-220 COMPUTER USE AND ELECTRONIC 

COMMUNICATION (12/21/01) (09/19/08) (08/01/11) (05/23/12) 
3. City of Minneapolis Electronic Communications Policy 
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ALLEGATIONS 

Allegation 1: It is alleged that Sergeant Rivard violated the above listed policies on 02/09/2018, 
02/14/2018, and 02/15/2018, by attempting to download/view the television series "Scandal" through an 
illegal internet streaming website. There is no CCN for this incident. 

CASE INVESTIGATION 

This complaint originated through the City of Minneapolis Ethics Line, after it was reported by the IT 
Department. A screenshot from the computer involved, captured by an employee of the IT Department, 
along with a sample of the email alerts received from the computer's Bitdefender software, were 
forwarded to Commander Chiodo, Minneapolis Police Department Internal Affairs. The Joint Supervisors 
reviewed the data received and assigned the case for investigation through the Office of Police Conduct 
Review. 

13.43 - Personnel Data was interviewed and provided a statement on May 10, 2018. He 
later provided copies of several of the email alerts received by his department. 

Sgt. Rivard was interviewed and provided her statement on his matter on June 5, 2018. 

DISCUSSION 

The Minneapolis Police Department's Policy and Procedure Manual states in part: 

4-202 EQUIPMENT — EMPLOYEE RESPONSIBILITY (08/13/02) 

All employees are responsible for the department equipment they use. When an employee 
transfers from an assignment that issues individually-assigned equipment to an assignment that 
does not issue individually-assigned equipment, they shall return the equipment to MPD Stores. 
Any misuse or unauthorized use of City property or supplies shall constitute a violation of this 
policy. 

4-220 COMPUTER USE AND ELECTRONIC COMMUNICATION (12/21/01) (09/19/08) 
(08/01/11) (05/23/12) 

All use of the City's computer system shall comply with the City of Minneapolis Electronic 
Communications Policy. 

Users are responsible for maintaining security of any computer to which they have logged on. 
When users leave the computer, they shall log off the system. 

Domain passwords are selected by individual users and are not to be shared. Users should 
protect their password against unauthorized use. Passwords can be stolen, guessed or 
inadvertently made available, therefore BIS will prompt users when to change their password. 
Users are required to change their passwords every 30 days and will have to supply a new 
password in order to log on. (09/19/08) 

Security levels based on the user's position determine access to programs. If a user requires a 
different security clearance to perform functions beyond their current security level, a request 
shall be made in writing to the supervisor of the Business Technology Unit. 

Internet and E-mail systems do not provide private or confidential electronic communications. 
Users must understand that any communications created, received or backed up on the City 
systems are considered public documents and are subject to legal requests for public disclosure. 
This includes communications that users might think are of a personal and private nature. 
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Use of the Internet will be monitored by Business Information and Technology Services (ITS) 
(BIS). Inappropriate or questionable use will be reported to the supervisor of the Business 
Technology Unit, and if necessary, referred to the Internal Affairs Unit for investigation. This 
monitoring will include external links and services being accessed by employees. (09/19/08) 

All Internet business that requires a fee or connects to an inappropriate site (i.e. pornographic 
material, sites that could violate the City's Sexual Harassment Policy, etc.) shall be pre-approved 
by the employee's supervisor. A memo stating the reason and approval for access shall be 
retained by the precinct, unit or division commander, who shall forward a file copy to Internal 
Affairs for review, if needed. (09/19/08) 

Internal Affairs may investigate reported violations of the City's Electronic Communications 
Policy, with the assistance of BIS ITS personnel. Any employee whose user name and password is 
determined to have been in use during any violation may be subject to an Internal Affairs 
investigation and held accountable. (09/19/08) 

The City of Minneapolis Electronic Communications Policy states in part: 

I. Purpose and Scope of the Policy 

C. Applies To: This policy applies to all City employees, elected officials, contractors, 
consultants, volunteers, agents or any other persons who have gained or are given 
access to the City's computer system (hereafter referred to as "users"). 

Ill. General Conditions 

D. Acceptable / Unacceptable Use: 

4. Network Security: Users shall respect the integrity and security of the electronic 
communications system. Users are responsible for knowing and understanding the 
content of any information published on the City's Intranet by the City's information 
technology department describing procedures, guidelines and best practices for 
ensuring network security. 

c. Users shall not knowingly download, develop or use electronic files or software 
programs that introduce viruses or other disruptive or destructive software into 
City computing systems. 

E. Copyrighted Information: Users shall not use the Electronic Communications System to 
copy or transmit any documents, images, software or other information protected by a 
copyright owned by someone other than the City of Minneapolis, without proper 
authorization from the copyright owner. 

1. Copyright protection applies to any document, image, software or information unless 
it is specifically marked as public, not copyrighted, or freeware. In the absence of any 
specific copyright markings, material or information should be assumed to be 
copyright protected. 

2. It is the user's responsibility to obtain proper authorization from the copyright owner 
prior to using the electronic communications system to copy or transmit copyrighted 
material and the City assumes no responsibility for a user's failure to obtain the 
proper authorization. 
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13.43 - Personnel Data 
His interview, 13.43 13.43 said that he was in the IT Department working as usual when alerts 
began coming in from the anti-virus software that is installed on most of the city's computers. The 
software detects when malware or other exploits are running on a specific computer and it delivers alerts 
to the IT Department in the form of emails. He said that this was not just a single alert, but continuous 
alerts coming in nearly every second. said that he looked to determine the nature of the 
alert and learned that a "crypto mining malware" was being detected; however, it was being blocked by 
the anti-virus software. Each of these alerts was from the same computer.' 

explained what crypto mining malware is and what it does. He said that there are numerous 
websites that "are not legitimate websites" which do not have a lot of security. These sites, either 
intentionally or through malicious attacks, have specific code embedded within. When someone opens 
these websites, this code causes multiple attempts to download malware onto that user's computer.2

explained: 

"... (What crypto mining does ... is it tries to harness your resources, your computer resources like 
memory and CPU and use 'em to do, ah, ah, cryptic currency mining for some specific entity, 
malicious entity that they harvest your, your, ah, resources and use 'em to, ah, mining cryptic 
currency or like, ah, bit coin or whatever." 3

said that the email alerts identify the User ID and the specific computer being affected. After 
seeing this information, he looked up the employee assigned to the User ID that was identified in the 
email and learned it belonged to Sgt. Rivard. He attempted to contact her; however, after getting no 
response, he remotely logged into the computer by using a program called Bomgar: 

"Bomgar is like a tool that we use to support other, other computers if they are not physically 
close to us. We just do like a, like a, ah, virtual, ah, you know, we, virtual presence on the 
computer. We'll remote into it and we can see the same thing the users sees." 4

explained how he can communicate with a computer user with Bomgar after he logs into 
their computer: 

"There's some chat exchange in there too. Yep, there's a chat. So, this Bomgar, Bomgar allows us 
to remote into the computer and then we can chat with the user and, ah, you know, it will give 
their phone number or we can tell them if we want them to do something or, or, you know, just to 
communicate. 

"And in this chat, if you look in here, it says the time that the, the session was initiated and it says 
that I sent an email saying 'Hello, or I sent a message saying 'Hello, and I didn't get anything and 
then I said, 'This is 13.43 - Personnel Data 'and then I haven't gotten anything so." 5

When he virtually entered the other computer, saw that the user was on a website for 
watching a television show. Since this was the only website open on the computer while the alerts were 
being received, he identified that website as the source of the malware.6 He made a screenshot of the 
website in question.' Sgt. Rivard did not acknowledge the remote login to her computer. said 
he spoke to his supervisor, and sent her an email explaining what occurred. 

Interview Transcript for 13.43 13.43 , dated 06/05/2018, Page 1, line 50 to Page 2, line 5 
2 Ibid., Page 2, lines 12-20 

Ibid., Page 2, lines 23-27 
4 Ibid., Page 2 line 36-38 
5 Ibid., Page 7, line 45-53 
6 Ibid., Page 2, line 41-44 
7 Capture.JPG - Windows Photo Viewer (showinghttps://thesolarmovie.co/episode/scandal-season-7-episode-9/) 
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13.43 was asked to explain why this site is alleged to be an "illegal" website. He stated: 

"So, these, ah, these sites like, sites that stream videos like Netflix or Hulu or, or, um, HBO Go, 
those are legal sites that purchase the, the rights to the specific TV show and they, and they 
stream it and they can watch it by having a subscription. However, in this case and the website 
was the Solar Movie dot CO. That's the name of the website... This website is not a, it's not a, a 
legitimate site that buys, um, the rights for a specific TV show and posts it, they just download 
these TV shows and have 'em hosted in their storage and then people can go watch them. 

"... [S]o we don't have to pay. It's like, it's like a pirated version of the, of the, of the show and 
then that's why these urn, these sites have a lot of advertising that goes in and then they have a 
lot of code that gets added to the, to the, to these, to these, ah, ah, sites. That's why that crypto 
mining malware was trying to run because it was added as a piece, another extra code that was, 
eh, like embedded in the code, in the, in the site's code itself. 

"It's like you go into the Pirates Bay or like one of these, urn, there is a bunch of these instances 
and a bunch of 'em in Eastern Europe, a bunch of 'em in like China and even in the U.S. where 
they're like the FBI or whatever in our country, they cannot crack down on these and get them 
off-line. There is a lot of instances in these." 8

The television show "Scandal" originated on the ABC network. It is available for viewing on the ABC 
website at https://abc.go.com/shows/scandal. Additionally, it is available to subscribers on Netflix and it 
is available for rent on Amazon Video. 

Following his interview on May 10, 2018, Mr. 13.43 provided to the Office of Police Conduct Review a 
sampling of the emails received by the IT Department from the Bitdefender software.9 In his email to the 
Office of Police Conduct Review, he attached eight (8) of the emails that were received. Mr. 
stated that approximately four hundred (400) emails were generated during the attack on Sgt. Rivard's 
computer. The subject title on these emails was "Detected Malware Notification". The emails were 
received on three (3) separate dates: February 9, 2018, beginning approximately 11:08 AM; February 14, 
2018, beginning approximately 1:01 PM; February 15, 2018, beginning approximately 10:19 AM. 

13.43 

Sergeant Deanna Rivard: 

During her interview, Sgt. Rivard acknowledged that she worked on February 9th, 14th, and 15th, and that 
she used her computer.'° She confirmed that her computer login User ID is " 1 3.37 11 Sgt. 
Rivard said that she does watch the TV show "Scandal" on her work computer during her lunch time and 
said, "1 have a really bad memory but I do watch the show Scandal so I'm pretty sure I was trying to watch 
it. I wouldn't. I wouldn't doubt it." 12

Sgt. Rivard said she was not familiar with the website "Solar Movie". She stated that she knows that 
"Scandal" is an ABC network show and usually goes to the ABC website to view it. She said she has the 
ABC app on her TV at home. 

"1 searched Scandal in the, in the queue and then I search for what season that I'm on, then I go 
to the ABC website 'cause I, sometimes I don't know which episode I'm on 'cause I watch it on my 
iPad at home or I watch it on my internet ready TV 'cause I have the ABC app on my TV."13

8 Interview Transcript for 13.43 13.43 , dated 05/10/2018, Page 4, lines 15-36 
9 Email from 13.43 13.43 , dated May 10, 2018, 2:18 PM, with eight (8) attachments 
m Interview Transcript for Sgt. Deanna Rivard, dated 06/05/2018, Page 1, line 57 to Page 2, line 7 
" Ibid., Page 3, line 45 
12 Ibid., Page 2, lines 34-35 
13 Ibid., Page 3, lines 34 -36 
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Sgt. Rivard stated that she is not familiar with "Bomgar". ("I am not computer savvy. I have never heard 
of Bomgar or seen Bomgar.") 14 She added that if she had seen that pop up on her computer screen, she 
would probably just close it out. She said she was not aware that anyone had tried to communicate with 
her about the security issue. 

Sgt. Rivard said she may have been away from her computer when Mr. 13.43 was attempting to 
contact her: 

"And if this during lunch I always, I always bring my lunch. I'm a good girl. (laugh) But, I always 
throw it in the microwave in the, in the lunchroom for two minutes, grab my water and then go 
sit back at my desk. But, no one's ever at anyone else's computer in our unit 'cause there's only 
four of us, sometimes three. But, so acknowledge, sorry. So I had no intention to not 
communicate with them but I never saw that." 15

During her interview, Sgt. Rivard states several times that she did not know how she ended up on the 
"Solar Movie" website. She said that she clicked a link after searching "ABC Scandal": 

"1 don't know what the Solar Movie dot com or the Solar Movie dot net or... Like I said, it was 
never my intention to go outside of the ABC website." 16 

During Sgt. Rivard's interview, a question was presented by her representative, Sgt. Anna Hedberg. She 
asked if Sgt. Rivard had to be on the Solar Movie website on June 14th and 15th to generate the email 
alerts from Bitdefender on those specific dates or if it could have been some "residual effect" (1E: 
cookies) that caused the alerts.17 Since that was a question best answered by an expert from the IT 
department, the Investigator deferred the question to after the conclusion of Sgt. Rivard's 
statement. 

On June 6, 2018, the Investigator initiated an email conversation with 

Investigator: "Just one question to clarify. Does the user have to be on the website at the time the 
malware is trying to infect the computer? Did she need to open the website each day the alerts 
were received or is it possible she was only on it the first day the alerts were sent?" 

13.43 eply: "Yes." 

Investigator: "So she needed to open an infected website each date Bitdefender sent the alerts?" 

"Exactly. This malware needs a carrier and the web browser is the carrier." 18

CLOSING 

1. Between February 9th and February 15th, the IT Department received approximately 400 email 
alerts via the Bitdefender Endpoint Security Tools software, which is the anti-malware software 
installed on City-owned computers. 

2. These emails were generated as an alert that malware was being detected on a single computer 
identified as COM32000521. The alerts were identifying "Application.BitCoinMiner.AAM" as the 
malware targeting the computer. 

14 Ibid., Page 3, line 1 
15 Ibid., Page 6, lines 29-39 
16 Ibid., Page 7, lines 45-47 
17 Ibid., Page 10, line 41 to Page 11, line 5 
18 Email exchange between stephen.mckeangminneapolismn.gov and 

06/06/2018, between 12:41 PM and 12:47 PM 
Page 6 of 9 

13.43 - Personnel Data 

1329092



3. The emails from Bitdefender are configured to identify the current user logged into the identified 
computer. The User ID given in each of these emails is SIM". This User ID is assigned to 
Sergeant Deanna Rivard. 

4. The emails in this incident originated on three (3) separate dates: February 9, 2018, beginning 
approximately 11:08 AM; February 14, 2018, beginning approximately 1:01 PM; February 15, 
2018, beginning approximately 10:19 AM. 

5. 13.43 13.43 was working in the IT Department when the alerts began. He attempted to 
contact the identified user. When he was not successful in contacting Sgt. Rivard, he remotely 
logged into the computer. He continued to try contacting Sgt. Rivard through the chat capability 
of the Bomgar software used to remotely access the computer. He received no reply from the 
chat messages he typed. 

6. Mr. 13.43 found that the user had opened a web browser and accessed a website called Solar 
Movie. The browser was open to the television series "Scandal". 

7. Mr. 13.43 described this website as one that does not purchase the rights to these shows and 
offers pirated versions for viewing. He explained that these kinds of sites often have malware 
embedded in the site's code. 

8. The television show "Scandal" originated on the ABC network. It is available for viewing on the 
ABC website at https://abc.go.com/shows/scandal. Additionally, it is available to subscribers on 
Netflix and it is available for rent on Amazon Video. 

9. In her interview, Sgt. Rivard acknowledged that she sometimes views the TV show "Scandal" 
from her office computer during her lunch time. She said she knows that this show is produced 
by the ABC network and views it from an ABC app on her television at home. 

10. Sgt. Rivard acknowledged that she viewed the show on the dates described above; however, she 
did not intentionally use the Solar Movie website. 

11. Sgt. Rivard said, "I'm not computer savvy a hundred percent." She said she did not know how she 
ended up on the Solar Movie website. She said she searched for the specific show and clicked on 
the link that resulted from the search. 

12. The City of Minneapolis Electronic Communications Policy states, in part, that "Users shall not 
knowingly download, develop or use electronic files or software programs that introduce viruses 
or other disruptive or destructive software into City computing systems." 

13. This policy also states, "Users shall not use the Electronic Communications System to copy or 
transmit any documents, images, software or other information protected by a copyright owned 
by someone other than the City of Minneapolis, without proper authorization from the copyright 
owner," 

14. Additionally, "It is the user's responsibility to obtain proper authorization from the copyright 
owner prior to using the electronic communications system to copy or transmit copyrighted 
material and the City assumes no responsibility for a user's failure to obtain the proper 
authorization." 
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I confirm that the information I provided in this case is true to the best of my knowledge. 

October 15, 2018 

Date: 
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EVIDENCE 

1. Statements 

a) Witness, 13.43 13.43 
b) Sergeant Deanna Rivard 

2. Records 

a) Screenshot image from asset # COM32000521, showing a web browser with an open website 
(https://thesolarmovie.CO/episode/scandal-season-7-episode-9/) and a Bomgar conversation 
box 

b) (9) sample emails from Bitdefender anti-malware software 
c) Copy of the City of Minneapolis Electronic Communications Policy 
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CITY OF MINNEAPOLIS 
OFFICE OF POLICE CONDUCT REVIEW 

COMPLAINT INFORMATION 

Case Number Precinct CCN Date of Incident Time Preference 

18-03004 
Juvenile 
Invest. February 9, 2018 11:08 AM No Preference 

Location of Incident City/State/Zip Date of Complaint 

350 5th ST Minneapolis 55415 February 20, 2018 

Complainant Name (Last, First, Middle Initial) Sex Race DOB 

Joint Supervisors 

Home Address City/State/Zip Primary Telephone 

JURISDICTION CATEGORY 

OPCR Ord. § 172.20(8) VIOLATION OF THE POLICY & PROCEDURE MANUAL 
BADGE/NAME ALLEGED POLICY VIOLATIONS 

7905 ; Rivard, Deanna 

MPD P&P § 4-202 EQUIPMENT - EMPLOYEE RESPONSIBILITY 
(08/13/02)
MPD P&P § 4-220 COMPUTER USE AND ELECTRONIC COMMUNICATION 
(12/21/01) (09/19/08) (08/01/11) (05/23/12) 

ALLEGATION SUMMARY 
It is alleged that Sgt. Rivard violated the above listed policies on 02/09/2018, 02/14/2018, and 
02/15/2018, by attempting to download/view the series "Scandal" through an illegal internet streaming 
website. 
SUPERVISOR ASSESSMENT 
INQUIRY (INTAKE - COMPLAINT FILED) 

MEDIATION 
❑ Refer to Mediation 
COACHING 
❑ Refer to Precinct 
INVESTIGATIONS 
❑ Preliminary Investigation 

❑Civilian Investigator: 

3401 

a 
DISMISS 
❑ 
❑ 
❑ 
❑ 
❑ 
❑ 
❑ 

❑ 
❑ 
❑ 
❑ 

Draft 
Final approved 

Reckoning Period Expired 
No Basis 
Failure to State a Claim 
Failure to Cooperate 
Exceptionally Cleared 
Lack of Jurisdiction 
Withdrawn 
Duplicate 
Refer to Dispatch 
Refer to EIS 
Refer to: 

❑Sworn Investigator: 
N Admin Investigation: Investigator Stephen McKean 

FINAL APPROVED INVESTIGATIVE REPORT 
Refer to Panel 

/ IAU Supervisor hi ‘i vt, Date 
/0ilit 

Date Director - Office of Poli - a i4; t Review 
_--- -

Complaint  Form #3401 
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