
Call 311

Hmoob 311
SoomaaliEspañol 311 311 •

Call 612-348-SNOW 

Visit minneapolismn.gov/snow 

Sign up for a text, email or phone call alert
by texting MPLSAlerts to 77295 

Sign up for a text or email alert: go to
minneapolismn.gov and sign up under
“stay informed” 

Download the MPLS Parking app

facebook.com/
minneapolissnowemergency

 

x.com/minneapolissnow 

Public Works
Call 311
minneapolismn.gov

towed
this winter 

Don’t get

Find out if the
City of Minneapolis has

declared a snow emergency. 

Español 612-348-7669, presione 2 

Soomaali 612-348-7669, riix 3 

Hmoob 612-348-7669, nia tus lej 4 

Know where to park your car
to avoid a ticket and tow. 



Call 311

Hmoob 311
SoomaaliEspañol 311 311 •

minneapolismn.gov/snow/shovel 

Sidewalks are an important part of Minneapolis’
transportation system, and they should be open
for everyone. That’s why Minneapolis ordinance
requires property owners to clear sidewalks
within 24 hours after a snowfall for houses and
duplexes and four daytime hours for all other
properties. If your walk is not cleared, the City
could have it cleared and you would be billed. 

There may be resources for people who need
help clearing their sidewalks. People can call 311
for a list of resources that might be available. 

It’s the law, and it’s
the neighborly thing to do.

If City crews have to shovel them out, a $30 fee
per cart will be added to your utility bill.

Solid Waste & Recycling 
612-673-2917
minneapolismn.gov

remember to
shovel

When it snows, 

your sidewalk

Don’t forget
your garbage, recycling
and organics carts
Shovel a 36-inch-wide
path from your carts to the
alley or street within 24 hours after 
the snow stops falling, or by your next
collection day.

http://minneapolismn.gov/snow/shovel
http://minneapolismn.gov/snow/shovel

