Avoid new credit card fees
on your utility bill

Starting June 1, credit card payments will have a
2.35% processing fee. For example, a $100 utility bill
would have a $2.35 credit card fee.

In the past, the City covered this cost. Like many
other cities and utilities, we're now passing that fee
on to customers. The City does not keep the fee.

Easy ways
to avoid the fee

You can avoid credit card fees by using other
payment options. To avoid the fee,
switch before June 1.

No-fee payment options

+ Checks: electronic/online, mailed or in person
« Automatic checking or savings account payments
« Your bank’s bill pay

« Cash in person at the Public Service Building or
retail partners

For more information, visit
minneapolismn.gov/utility-billing.

Questions? Email
UBCustomer@minneapolismn.gov
orcall 612-673-1114.
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Evite las nuevas comisiones por usar tarjeta de crédito
en su factura de servicios publicos

A partir del 1 de junio, los pagos con tarjeta de crédito
tendran una comisién de procesamiento de 2.35%.

Puede evitar las comisiones por pago con tarjeta de crédito
usando otras formas de pago, como pagos automaticos,
pago a través de su banco (bill pay), cheques o efectivo.

Para evitar la comision, cambie su forma
de pago antes del 1 de junio.

Encuentre opciones en minneapolismn.gov/utility-billing o
llame al 612-673-1114.

Ka fogaaw bixinta khidmadaha cusub ee kaarka deynta
ee ku imanaya biilkaada adeegyada aasaasiga ah

Laga bilaabo Juun 1, lacag-bixinnada lagu sameeyo kaarka
deynta ayaa lagu dari doonaa khidmad habayn
ah oo ah 2.35%.

Waxaad iska ilaalin kartaa bixinta khidmadaha kaarka
deynta adigoo isticmaalaya xulashooyinka kale ee lacag-
bixinta lagu sameeyo, sida lacag-bixinta tooska loo jarto,
bixinta lacagta biilka ee bangiga, jeeg ama lacag caddaan
ahaan ku bixinta. Si aad uga fogaato bixinta khidmadda,

beddel habkaaga lacag-bixinta ka hor Juun 1.

Ka hel xulashooyinka lacag-bixinta barta
minneapolismn.gov/utility-billing ama
wac 612-673-1114.

Zam tus nqi sau tshiab rau npav khes div rau koj cov
ntawv sau nqi dej hluav taws xob

Pib Txij Lub Rau Hlis Ntuj Tim 1, yuav sau nqi ntxiv 2.35%
yog siv npav khes div los them nq;i.

Zam kom txhob raug sau nqi npav khes div los ntawm siv
Iwm cov hauv kev them nqi, xws li cov kev them nqi uas
txog sij hawm ces nws them nws, txhab nyiaj them, them
ua tshev los sis nyiaj ntsuab. Kom zam tau tus ngi no, yuav
tsum pauv ua ntej lub Rau Hlis Ntuj Tim 1.

Nrhiav cov hauv kev tau ntawm minneapolismn.gov/utility-
billing los sis hu 612-673-1114.
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