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Minneapolis Department of Civil Rights (MDCR) Complaint Investigation Process 

 

 

 

PRELIMINARY INVESTIGATION 

MDCR determines if complaint is covered by the 

Minneapolis Civil Rights Ordinance (MCRO) 

Not covered 

by MCRO, not 

filed 

Complaint is covered by MCRO: Intake interview, 

charge is filed, and sent to the respondent 

INVESTIGATION  

MDCR conducts neutral fact-finding 

investigation 

DETERMINATION 

MDCR issues determination: 

Dismissal, Probable Cause or No Probable Cause 

Probable Cause 

Conciliation fails 

(case closed***) 

 

CONCILIATION 

MDCR attempts to get parties 

to settle dispute 

 

No Probable Cause 

or Dismissal– case 

closed 

Appeal** 

(optional) Complainant may pursue private legal 

action 

Successful 

(case closed) 

MEDIATION* 

Fails Successful  

(case 

closed) 

Complainant receives Respondent position 

statement and submits rebuttal 

*Mediation: all cases participate in mediation unless exempted by Director. 

**Appeals: Complainant may submit appeal to Department within 15 days of receiving determination. The case is reviewed by the 

Commission of Civil Rights, if appeal is successful the case returns to investigation. Otherwise the case determination is unchanged. 

***Case closed and transferred to Minneapolis Commission on Civil Rights for public hearing. 

TIME LIMIT FOR FILING 

The time limit for filing a 

charge with our agency 

is one year from the 

date of the incident. 

NOTE: Complainant may decide to pursue their charge in district court 

within 45 days of charge filing or 45 days from determination; MDCR will 

then close the case. 

 

NOTE: Representation is not required, however, either party may choose to 

have their attorney present at any proceedings before the department. 

SCREENING 

Case reviewed by Director; recommended for 

mediation or investigation 


