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Business Plan - Establishments with Beverage Alcohol
The Minneapolis Code of Ordinances (MCO), Chapters 259.30 and 362.120, requires applicants to provide a business plan that sets forth, in detail, the manner in which the licensed business will be operated.  Attach a typed report that includes all the following items.  Additional and/or separate documents may be attached to this report.  
A.  Alcohol Server Training Plan
 FORMCHECKBOX 
  Describe staff training  
 FORMCHECKBOX 
  Ongoing and regular training program
 FORMCHECKBOX 
  Policy for carding and the use of electronic
 FORMCHECKBOX 
  Reward and discipline policy for serving alcohol to minors and 
 FORMCHECKBOX 
  Self audits. 
Here are some links to alcohol server training resources: Alcohol Service Plans, Training Programs, and ID scanners.   


B.  Police Department Security Plan 
 FORMCHECKBOX 
  Complete and attach a signed Police Department Security Plan Review (attached) and any supporting documentation.  The local Police Precinct will review the security portion of your business plan which addresses how you will take appropriate action to prevent illegal conduct from anyone on your business premises and/or parking areas.  Here is a link with guidelines:  Developing a Security Plan.  
C.  Noise Management Plan

 FORMCHECKBOX 
  Attach a Noise Management Plan and any supporting documentation using the requirements listed on attached document which describes how you will address potential noise issues.  
D.  Entertainment 
 FORMCHECKBOX 
  Prepare a detailed statement of the nature of entertainment presented in your establishment

 FORMCHECKBOX 
  Days and hours of the entertainment and 
 FORMCHECKBOX 
  Identify the age group at which the entertainment is directed.
E.  Community Impact Plan

      FORMCHECKBOX 
  Describe the effect your establishment will have on safety and welfare of nearby residents and businesses. 

      FORMCHECKBOX 
  Attach a plan for cleaning litter within a 100 foot radius of your establishment. Include hours staff will be assigned. 

      FORMCHECKBOX 
  Indicate the types of teams you may sponsor:  softball, broomball, soccer, rugby, football, or other competitive sports.
F.  Hours of Operation  

 FORMCHECKBOX 
  Specify the hours for every day of the week and      

 FORMCHECKBOX 
  Include inside and outside hours.
G.  Food Service 
 FORMCHECKBOX 
  List all food that you will prepare and/or serve; include prices.

       FORMCHECKBOX 
  Describe Kitchen, Bar and Cooking Equipment; and/or attach Food Plan Review.
H.  Charitable Gambling Activities

 FORMCHECKBOX 
  Identify the types of games 

 FORMCHECKBOX 
  Hours

 FORMCHECKBOX 
  Gambling Manager and 
 FORMCHECKBOX 
  Name of Charity. 
I.   Applicant’s Experience and Background with Liquor, Restaurant or Retail Sales

     FORMCHECKBOX 
   Include a resume or summary of work experience.
ACKNOWLEDGEMENT AND AGREEMENT 
I, (print name) ________________________________________________, an authorized corporate officer, partner or owner, hereby acknowledge and agree to the following:  

 FORMCHECKBOX 
  the attached business plan addresses all items listed above, includes complete documentation,  and is a true and correct reflection of the undersigned’s intentions; 
 FORMCHECKBOX 
  any material change in the business plan must be submitted to and approved by the Minneapolis City Council before implementation;  
 FORMCHECKBOX 
  violation of this business plan may result in suspension, revocation, or refusal to renew the license or in a civil fine as determined by the Minneapolis City Council.  
Signature ____________________________________________ Title _______________________________ Date _____________
June, 2012

  




Police Department Security Plan Review 
For Alcohol Establishments and Extended Hours Licenses
THIS PORTION TO BE COMPLETED BY APPLICANT

Name of Establishment: _________________________________ Address: _______________________________________
Contact Person:
________________________________________ Phone Number:__________________________________
1.  Contact your Precinct Commander to schedule a meeting.  

2.  You must include copies of your License Application (Form 1), Business Plan (Form 7) and Security Plan (Form 9) with this form.

THIS PORTION TO BE COMPLETED BY MPD 

Listed below are recommendations discussed by the Minneapolis Police Department and the License Applicant which are applicable to the proposed business operations.  All items checked should be added into the Security Plan portion of your Business Plan document for submittal with your license application. 

 FORMCHECKBOX 
  The licensee shall provide sufficient staff devoted exclusively to security related duties to protect the well being and safety of patrons, employees and the general public.  The security staff shall be distinctly clothed to make their appearance and function easily recognizable.

 FORMCHECKBOX 
  The licensee shall designate an employee as head of the security staff.  The designated employee may be the onsite manager. 
 FORMCHECKBOX 
  The licensee shall provide a plan that discusses how they will prevent over occupancy at their establishment.
 FORMCHECKBOX 
  The licensee shall provide a mobile phone number to the appropriate Police Precinct for prompt communication in the event of a disturbance.
 FORMCHECKBOX 
  Security staff shall be utilized to ensure that patrons who have exited the premises and others do not loiter on the public sidewalk or the licensee’s parking areas. 

 FORMCHECKBOX 
  The licensee shall compile, maintain and enforce a "do not admit" list to prevent reoccurrence of disturbances by known persons.  This list shall be shared with Minneapolis Regulatory Services and the Minneapolis Police Department upon request.  

 FORMCHECKBOX 
  All persons seeking to gain entrance to the establishment after 9:00 p.m., or after established Hennepin County curfew times, shall be required to present legitimate identification as a condition of entrance.

 FORMCHECKBOX 
  Upon request, the licensee shall meet representatives of the City of Minneapolis to discuss any safety, security or operational concerns.  

 FORMCHECKBOX 
  See the attached Precinct Security Checklist. 

 FORMCHECKBOX 
  Additional Comments:  ____________________________________________________________________________________________________________________________

____________________________________________________________________________________________________

____________________________________________________________________________________________________

Police Dept. Representative ____________________Signature _________________________Badge #____  Date_________
Applicant Signature ____________________________________________________________Date ___________________

The Minneapolis Police Department does not approve security plans or endorse license applicants or applications.


City of Minneapolis

Licenses and Consumer Services 

350 South 5th Street – Room 1C

Minneapolis, MN 55415–1391

Phone:  612-673-2080
Fax: 612-673-3399    TTY: 612-673-2157

www.minneapolismn.gov/business-licensing 

Noise Management Plan Requirements
The City of Minneapolis would like your assistance in striking the balance between entertainment in our vibrant communities with our residents’ right to peace and quiet.  The following items are recommended by the City of Minneapolis to help you develop an effective noise management plan to protect your patrons, neighboring community, and business.   Not all questions may be applicable to your business operation.  All applicable items should be added into the Noise Management Plan of your Business Plan document for submittal with your license application.  
1.   Speakers

Describe how speakers be positioned to minimize, deflect or absorb excessive noise.  

List what time will music be turned down and what time speakers will be turned off. 

2.   Closing Time 

Describe how you plan to alter lights and music, end alcohol service, and inform customers in advance of closing time.

Describe how you plan to remind patrons to lower their voices to respect local residents when leaving your establishment and actions for dealing with unruly customers. 

Describe how you plan to prevent loitering around your establishment and in the parking lot. 

3.    Equipment   

Describe any sound metering equipment and/or music systems with self regulators you have and how you intend to utilize them.  
4. Role of Staff  
 Describe training and job expectations related to noise management for managers and/or supervisors and other  

 staff including bartenders, hosts, and servers.      
5. Special Events 
 Describe noise management plans for special events held at your establishment or in the city.  
6. Complaints  
 Describe how you will address excessive noise complaints.    

Outdoor Areas

1.   Speakers

Describe how speakers be positioned to minimize, deflect or absorb excessive noise.  

Describe how low frequency music beats will be minimized.

List what time will music be turned down and what time speakers will be turned off. 

2. Capacity

 List the capacity of your outdoor area.

 Describe how you will manage the area to prevent over occupancy. 
3. Seat Location

 Describe how the seating design will minimize or deflect excessive noise. 

4.   Closing Time 

Describe how you plan to alter lights and music, end alcohol service, and inform customers in advance of closing time.

List what time you will eat your last patrons and what time patrons will be asked to leave. 

Describe how you will encourage patrons to utilize parking facilities and taxicabs instead of parking in residential streets.
5. Patron Noise

 Describe plans for monitoring, controlling, relocating, and/or removing noisy patrons or unruly customers. 

6.    Role of Staff
 
Describe management/ supervisory staff duties including frequency of security staff making rounds.  

Describe community outreach efforts such as attending neighborhood association meetings, downtown LINC meetings, etc. 
7. Complaints  
 Describe how you will address excessive noise complaints, including having a phone number other than the 

 establishment main phone number residents may call to discuss noise concerns. 
8. Architectural Design or Enhancements 

 Describe the use of sound blocking walls/fences and how you plan to direct noise toward unoccupied buildings.  

Additional Resources
If you answer Yes to two or more of the following questions, send an email to EnvServicesInfo@minneapolismn.gov or call 612-673-3867 or for more information and resources about noise abatement solutions.    
1.  Do you plan to use an outdoor area?   FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No
2.  Is your seating capacity over 200 people?   FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No

3.  Will you have amplified sound?   FORMCHECKBOX 
 Yes    FORMCHECKBOX 
 No

4.  Are you located in a residential area?   FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No 

5.  Is your mechanical equipment located within 100 feet of a residential area?   FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No

6.  Do you have an established routine maintenance schedule for mechanical equipment?   FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No
7.  Do patrons tend to all leave at closing time?   FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No

8.  Do customers park in residential areas?   FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No 

9.  Have you received complaints about excessive noise?   FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No
     10. Are you interested in learning more about noise management plans, sound engineers, sound meters, and/or  

           products to help measure and regulate noise?   FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No  
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