
Hiring a tree company or contractor? 

Make sure they’re licensed! 
 

 
 
 

If you have storm damage on your property, you 
may be looking to hire someone to clear away 
tree debris or to do repair work on your home or 
garage. You may have also been approached by 
companies and contractors, offering to do the 
work. 

 
Before you hire anyone, take some simple 
steps to make sure your work is done right, 
and done safely. Hire only licensed 
contractors and tree companies. 

 
 
The City of Minneapolis and State of Minnesota make it easy for you to find out if tree service 
companies and contractors are licensed. 

 
Before hiring a tree service company 

 
Tree service companies are required to be licensed, because unlicensed companies may not be insured 
for damage they might cause to your property, and their workers may not be properly trained to protect 
themselves and your property from damage. Here are some things residents should know when choosing 
a tree company: 

 
• You can find out if a tree service contractor is licensed in  
 Minneapolis on our website, or by calling 311. 
  http://www.minneapolismn/licensing/treeservicecontractors   
• A licensed contractor must give you a written estimate for  
 approval before any work being done. 

  •    Licensed tree service contractors have marked vehicles  
           and display a City of Minneapolis license decal. 
• Licensed tree service contractors have insurance in the event  
 of damage to your property, your neighbors’ property, or in  
 case anyone is injured on the job site. 
• To file a complaint, call 311. 

 
Before hiring a building contractor 

 
Anyone performing remodeling, repairs, roofing, and other similar work on residential dwellings must be 
licensed. Licensed construction professionals are insured and bonded and obtain building permits, which 
means the work will be inspected to ensure that it is done correctly. For a list of 
state‐licensed building contractors, visit this Web site: 
https://secure.doli.state.mn.us/licensing/licensing.aspx. 

 
To confirm the license status of a licensee, or to file a complaint, please call 311 or 
the City’s Business License Division at (612) 673‐2080. 

 

http://www.minneapolismn.gov/www/groups/public/@regservices/documents/webcontent/wcms1p-082704.pdf
https://secure.doli.state.mn.us/licensing/licensing.aspx

