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Good news for licensed contractors working in the City of Minneapolis.  Minneapolis Development Review offers 
licensed contractors the opportunity to apply for, pay for, and receive simple permits all using the Internet.  The 
service is called “Home Improvement Permits Online” and it is the initiative of Minneapolis Development Review to 
streamline our processes for contractors, businesses, and homeowners and provide more self-service options.  
Applications for simple permits that took days to complete will now take minutes.   

Is this service open to anybody seeking a permit? 
Contractors who hold a Residential Contractors (issued by the State of Minnesota), Plumbing, Class A or B 
Wrecking of Building (street use permits only), or Solid Waste Hauler licenses are eligible to use the service.  Here 
are all the conditions necessary to qualify for online permits: 
 

1. Applicant must be a licensed contractor. 
2. Work must be performed on a 1 or 2 family residential property (it cannot be a Historic Preservation 

Property).   
3. Work performed must be plumbing, exterior structure maintenance only, or placing a dumpster/storage 

container on the street. 
4. Street Use permits are not eligible for online issuance if the property is located along a County or 

Municipal State Aide road, Trunk Highway, or Parkway.  The map is available on the City of Minneapolis 
web site http://www.ci.minneapolis.mn.us/public-works/cip/csamsath.pdf 

5. Applicant must have a valid login ID and password. 
 
Computer System Requirements 
 
To use the Home Improvement Permits Online service, you will need the following computer capabilities:  

 
 Internet Explorer, Netscape, or AOL (minimum version 5.0 for all) 
 A printer (required to make copies of your payment receipt and permit) 
 A login ID and password , which must be assigned by the Minneapolis Development Review staff   

 
To Obtain a Login ID and Password 
 
Please submit via email the Login ID and Password form to: MinneapolisOneStop@ci.minneapolis.mn.us. 
 
The following information is required to set up a Login ID and Password:   
 

1. Contractor’s name or business name along with address and phone number. 
2. Name and email of employees using the online permit system. 

 
The form is available on the web at:  http://www.ci.minneapolis.mn.us/mdr/epermits

Payment Requirements 
 
The City of Minneapolis accepts Visa, MasterCard, American Express and Diner’s Club credit cards. All online 
application fields must be completed or your permit will not be processed. All credit card information is secured by 
VeriSign. Please make sure your email address is correct, as this address is used to send a copy of your receipt.   
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What permits are available? 

Three types of simple permits (no plan or site review required) and associated scopes of work are available 

online: 

BTPA-Plumbing 
 

• Plumbing Fixtures: Replace existing plumbing fixtures.  

• Water Heater – Replace: Replace existing gas water heater with a new gas water heater. The 

replacement of an electric water heater requires both electrical and plumbing permits.  

• Water Meter: Replace or relocate an existing water meter .  

• Gas Meter: Replace or relocate an existing gas meter.  

• Gas Fixtures – Fireplace, Stove, Dryer: Replace or install a gas fireplace, stove or dryer. 

 

BOTC-Exterior Structure Maintenance 
 

• Carpentry Exterior: Repair/replace existing wood features w/o altering structural elements.  

• Masonry Work: Repair/replace exterior brick veneer or chimney.  

• Roofing – Tear Off: Remove existing roof material and replace with new.  

• Siding – Repair/Replace: Repair/replace existing siding w/o altering structural elements. 

• Stucco/Plaster Repair/Replace: Repair or replacement of stucco or plaster down to and 

including the lathe.  

• Window Replacement: Replace an existing window with like/kind – no change to the existing 

rough opening size.  

• Combination: A combination of the above Scope Codes – normally requires a General 

Contractor’s license. 

       
BSU-Street Use permits for dumpsters or storage containers 
 

• Street Use: A street use permit for a dumpster or storage unit is valid for 30, 60 or a maximum 

of 90 days. 
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