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Key Numbers Recap 

1. Member Growth 
 Q5 New Members – 207 
 Total Program New Members – 905 

2. Utilization 
 Q5 Average Utilization – 20.6% (297 minutes per day) 
 Total Program Average Utilization – 19.1% (275 minutes per day) 

3. Hours 
 Q5 Average Hours Per Reservation – 5.1 
 Total Program Average Hours Per Reservation – 5.2 

4. Miles 
 Q5 Average Miles Per Reservation – 32 
 Total Program Average Miles Per Reservation -33 

5. Reservations 
 Q5 Reservations – 1,986 
 Total Program Reservations – 10,829 

 

OTHER TOPICS 

 Spots taken by non-Zipcars 
 Incidents 

78 in Q1, 58 in Q2, 73 in Q3, 46 in Q4 
38 spots taken in Q5 
293 spots taken (known) in Total Program 
Total Costs – (not counting staff time) $1,194 

 Alternate Location 
 Closed Apple Store location (3018 Hennepin 
 Estimated opening of Stevens Square Park location? 

 Signage 
 All spots with parking meter number signs have additional signage installed 
 Final cost? 
 313 Oak 

 Averaging 6.92 scofflaws/month, pre new signage install 
 Averaging 5.66 scofflaws/month, post new signage install 


