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City of Minneapolis Pedestrian Advisory Committee Meeting  
Wednesday, May 4, 2011 

3:30 pm to 5:30 pm 
City Hall Room 333 

 
Members: 
 
Voting Community Members:   

 Philip Ailiff  James Andrew  Neal Baxter  Jack Garland  Anna Gillette 
 Matti Gurney (Chair)  Diane Hansen  Martha Hage  Elizabeth Haugen  Dan Herber 
 Tony Hull  Amy Loegering  Silvia Magana  David Smith  Kelly Wilder (Vice-Chair) 

 
Non-Voting Agency Members: 

 Rebecca Gomez (Bike/Walk Amb’s)  Karen Nikolai (Hennepin County)  Mike Mechtenberg (Metro Transit) 
 James Andrew (Metropolitan Council)  Mary Jackson (Mn/DOT)  Joe Bernard (Mpls CPED) 
 Sarah Stewart (Mpls DHFS)  Dean Christenson (Mpls Police)  Anna Flintoft (Mpls Public Works) 
 Jennifer Ringold (MPRB)  Julie Danzl (Mpls Public Schools)  Steve Sanders (U of M) 

 
 

Agenda: 
 

1. Announcements (opportunity for members to inform committee of activities of interest) 
 
2. Approval of April Meeting Notes (Attachment 1) 

 
3. Cedar-Washington Intersection (“7 Corners”) Pedestrian Improvement Project Update 

– Don Elwood, Minneapolis Public Works 
 

Relevant Pedestrian Master Plan Recommendations: 
- Objective 3.1: Reduce Pedestrian-Related Crashes  
- Objective 7.2: Integrate Pedestrian Improvements into Capital Improvement Programs  

 
4. Snow Clearance Practices Update (Attachment 2) – Mike Kennedy, Minneapolis Public 

Works 
 

Relevant Pedestrian Master Plan Recommendations: 
- Objective 5.1:  Ensure Effective Snow and Ice Clearance for Pedestrians 

 
5. Walking Education & Outreach Initiatives (Attachment 3) 

- Obesity Prevention Programs Related to Walking:  Sarah Stewart, Minneapolis 
Department of Health & Family Services 

- Safe Routes To Schools:  Julie Danzl, Minneapolis Public Schools 
- Bike/Walk Ambassadors:  Rebecca Gomez, Bike/Walk Ambassadors 

 
Relevant Pedestrian Master Plan Recommendations: 
Chapter 9 - Goal 6: A Culture of Walking  
- Objective 6.1: Promote Walking for Youth  
- Objective 6.2: Promote Walking for Adults  
- Objective 6.3: Showcase and Celebrate Great Walking Experiences 
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6. Wayfinding Initiatives (Attachment 4 & 5) – Sarah Stewart, MDHFS; Shaun Murphy, 
Minneapolis Public Works 

 
Relevant Pedestrian Master Plan Recommendations: 
- Objective 1.4:  Improve Pedestrian Wayfinding Information 

 
7. Skyway Video Competition – Matti Gurney 
 

Relevant Pedestrian Master Plan Recommendations: 
- Objective 1.3: Improve Skyway-Sidewalk Connectivity 

 
8. Next Meeting:  June 1, 2011 
 
 
Upcoming Meeting Topics: 
 
Topics Tentative Date 
Walk Friendly Communities Application Update June 2011 
Warehouse District Heritage Streets Plan Update June 2011 
Pedestrian Counts Reporting July 2011 
Pedestrian Master Plan Annual Status Report December 2011 
Construction Zone Practices:  One Year Review  April 2012 
Crosswalk Marking Practices TBD 
ADA Transition Plan TBD 
Pedestrian-Related Traffic Crash Trends:  Mn/DOT & Mpls Public Works TBD 
Traffic Safety Enforcement & Education TBD 
 



  

 

City of Minneapolis Pedestrian Advisory Committee Meeting  
Meeting Notes 

Wednesday, April 6, 2011 
 

Attendance:   
 
Voting Community Members:   

 Philip Ailiff  James Andrew  Neal Baxter  Jack Garland  Anna Gillette 
 Matti Gurney (Chair)  Diane Hansen  Martha Hage  Elizabeth Haugen  Dan Herber 
 Tony Hull  Amy Loegering  Silvia Magana  David Smith  Kelly Wilder (Vice-Chair) 

 
Non-Voting Agency Members: 

 Rebecca Gomez (Bike/Walk Amb’s)  Karen Nikolai (Hennepin County)  Mike Mechtenberg (Metro Transit) 
 James Andrew (Metropolitan Council)  Mary Jackson (Mn/DOT)  Joe Bernard (Mpls CPED) 
 Sarah Stewart (Mpls DHFS)  Matt Clark (Mpls Police)  Anna Flintoft (Mpls Public Works) 
 Lonnie Nichols (MPRB)  TBD (Mpls Public Schools)  Steve Sanders (U of M) 

 
Other Attendees:  Mike Kennedy, Allan Klugman 
 
1. Announcements.   

• Mike Mechtenberg from Metro Transit and Joe Bernard from the Minneapolis 
Community Planning & Economic Development Department are new agency members 
on the committee. 

• Anna Flintoft provided an update from Tony Hull, who wasn’t able to attend the meeting, 
on the Bike Walk Twin Cities pedestrian and bicycle counts.  The counts are available 
online:  http://bikewalktwincities.org/about-us/funding-process-and-
history/projects/bicycling-walking-counts.  Tony has offered to provide an update on the 
counts at a future meeting. 

• Matti Gurney announced that there was a recent skyway video competition and suggested 
that the committee watch a couple of the videos at an upcoming meeting.  Matti select a 
couple of short videos for an upcoming meeting. 

• Mary Jackson reminded the committee that there is a Statewide Non-motorized 
Transportation Advisory Committee that has four Metro area representatives.  The 
committee used to be a bike advisory committee and still has a lot of emphasis on biking 
issues, but the committee is a resource for address statewide pedestrian issues. 

 
2. Pedestrian Master Plan Implementation Priorities – Matti Gurney explained that he, 

Kelly Wilder, and Anna Flintoft discussed how to track implementation of the Pedestrian 
Master Plan, and they concluded that it’s overwhelming to review all of the priorities at once.  
Instead, the related pedestrian master plan strategies are listed under every agenda items for 
today’s committee meeting as a starting point for more systematically-tracking 
implementation progress. 
 

3. Work Zone Practices – Anna Flintoft, Neal Baxter, Jack Garland, and Allan Klugman 
(Minneapolis Public Works-Traffic) provided an update on the small group working with 
Minneapolis Public Works-Traffic staff on pedestrian accommodations in work zones.  
Traffic staff are seeking feedback on the draft memorandum distributed with the committee 
agenda as soon as possible, so that they can formalize the document for use internally and 
with external customers.  Committee comments should be provided to Anna Flintoft by April 
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20, 2011. 
 

4. Snow Clearance Practices – Mike Kennedy from Minneapolis Public Works reviewed the 
status of the sidewalk snow clearance recommendations in the Pedestrian Master Plan, as 
summarized in the matrix distributed with the committee agenda.  He explained that a lot of 
work has been completed related to communications and education in the last 2 years 
(strategy 5.1.1).  Public Works staff are working on the other strategies (5.1.2, 5.1.3, 5.1.4) 
related to formalizing the prioritization of locations for sidewalk snow clearance and 
enforcement, improving the effectiveness of enforcement, and providing support to property 
owners who are unable to clear snow themselves.  Committee discussion included: 

• Concern that current enforcement process is so cumbersome that people aren’t 
persuaded to clear sidewalks and are hesitant to report uncleared sidewalks. 

• Overall strong committee support for more aggressive use of fines, including 
administrative fines, but concern that a $200 fine is too high for a first offense. 

• Desire to implement improved enforcement system for next snow season. 
• Need for a lot of upfront communications if implement improved enforcement 

system. 
• Strong support for use of contractors to clear snow. 
• Zoning enforcement recently changed some fee schedules, which resulted in better 

compliance. 
• Could block clubs collaborate to contract for clearance?  Could the city provide how-

to resources to block clubs (i.e. lists of contractors)? 
• Could implementing one-sided parking restrictions earlier in the snow season help to 

control where snow windrows are placed (i.e. minimize impacts to corners)? 
• Could additional funds for snow clearance come from partner agencies, such as for 

storm sewer clearance or bus stop/corner clearance?   
• Are any City Council ordinance changes or resolutions needed to implement the 

proposed changes? 
• How does Minneapolis’ approach to enforcement compare with that in other cities? 

 
Mike will come back with an update to the May 4 committee meeting.  He will meet with 
PW management and potentially council members before then. 
 

5. Walk Friendly Communities Application – Anna Flintoft requested a couple of committee 
volunteers to assist in compiling the information for the Walk Friendly Communities 
application, which is one of the committee’s 2011 priorities.  Neal, Kelly, Matti volunteered, 
with Neal being the lead organizer. 

 
6. Next Meeting, Next Field Walk, Potential Future Topics.  The next committee meeting 

will be May 4, 2011.  The future topics were updated as follows: 
 
Topics Tentative Date 
Health Department:  Obesity Prevention Programs Related to Walking  May 2011 
Mpls Public Schools:  Safe Routes To Schools Update May 2011 
Bike/Walk Ambassadors:  Program Update May 2011 
Walk Friendly Communities Update June 2011 
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Topics Tentative Date 
Warehouse District Heritage Streets Plan Update June 2011 
Pedestrian Master Plan Annual Status Report December 2011 
Construction Zones:  One Year Review  April 2012 
Crosswalk Marking Practices TBD 
ADA Transition Plan TBD 
Pedestrian Counts Reporting TBD 
Pedestrian-Related Traffic Crash Trends:  Mn/DOT & Mpls Public Works TBD 
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STATUS OF PEDESTRIAN MASTER PLAN RECOMMENDATIONS - DRAFT 4/27/2011

Tactics Status Next Steps

Update city /snow/ and /sidewalk/ websites. completed 2010 consider higher visibility web links

Develop printable sidewalk snow flyer. completed 2010
continue to use; consider flyer targeted 

to businesses

Include sidewalk info on snow emergency brochures, utility bill 
inserts, press releases, egovdelivery emails, and automated calls. completed 2010 & 2011 seasons continue 2012
Print & distribute sidewalk snow flyer to police stations, council 
offices, etc. completed 2010

continue 2012; consider expanding to 
libraries

Develop sidewalk snow communications plan completed 2011 season
continue 2012; evaluate 2011 plan 

effectiveness
Send regular sidewalk snow clearance press releases 8 completed in 2011 season continue 2012
Send email to neighborhood organizations, block groups and 
pedestrian egovdelivery list. complete 2010 & 2011 seasons continue 2012
Target communications to corner property owners about their 
particular responsibilities. no action initiated develop approach in 2012

Objective 5.1 Ensure Effective Snow and Ice Clearance for Pedestrians

Ped Plan Strategy 5.1.1 Create a social norm of snow clearance through communications and education.
The City will improve upon existing efforts to inform and support private property owners with their responsibilities for snow and ice clearance on 
sidewalks. Opportunities include:
* Improving existing online information on proper snow and ice clearance, city ordinance requirements, and impacts to pedestrian users of 
improper clearance through text, photos, and videos. 
* Including information on sidewalk snow clearance with all snow emergency communications, including utility bill inserts and press releases.
* Encouraging the public to use 311 to report pedestrian facilities that haven’t been cleared of snow or ice.
* Working with neighborhood organizations, business organizations and other stakeholders to educate the public on the importance of proper 
snow and ice clearance of pedestrian facilities.
* Developing an approach to inform corner property owners of their particular responsibilities for snow and ice clearance since they are 
responsible for clearing two street frontages and curb ramps.
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STATUS OF PEDESTRIAN MASTER PLAN RECOMMENDATIONS - DRAFT 4/27/2011

Investigate development of a priority system for sidewalk 
inspection and enforcement. under discussion within PW

discuss with PAC and PW internally, then 
policymakers

Investigate development of a priority system for sidewalk corner 
clearance. under discussion within PW

discuss with PAC and PW internally, then 
policymakers

Investigate use of administrative fines vs. citations. under discussion within PW
discuss with PAC and PW internally, then 

policymakers
Investigate alternative ways to complete ordered sidewalk snow 
removals, i.e. contracting vs. city forces. under discussion within PW

discuss with PAC and PW internally, then 
policymakers

Engage the PAC in advocating for sidewalk enforcement 
improvements. under discussion within PW

discuss with PAC and PW internally, then 
policymakers

Investigate expansion and improvement of existing assistance 
programs, currently provided by the senior ombudsman's office. no action initiated

discuss with PAC and PW internally, then 
policymakers

Investigate opportunities to reduce city responsibilities. no action initiated

Ped Plan Strategy 5.1.5 Explore reducing City snow clearance responsibilities on pedestrian facilities. The City will explore strategies including 
public/private partnerships for reducing City responsibilities for snow and ice clearance on pedestrian facilities on or adjacent to public property.

Ped Plan Strategy 5.1.3 Improve enforcement and monitoring of private property owner responsibilities for snow clearance.
The City will identify strategies to reduce the amount of time it takes to respond to snow removal complaints and investigate the expanded use of 
enforcement mechanisms, such as citations and business license/permit revocation, which are currently infrequently used.

Ped Plan Strategy 5.1.2 Establish priorities for sidewalk snow clearance, including high pedestrian traffic areas.
The City will build upon existing priorities for snow and ice clearance on sidewalks to establish a hierarchy of pedestrian facilities for prioritized 
snow and ice and clearance. The City will focus enforcement of private property responsibilities and City responsibilities for snow and ice clearance 
according to this priority system, as is currently done for snow clearance on streets.

Ped Plan Strategy 5.1.4 Support property owners with snow and ice clearance assistance options. 
The City will investigate expanding the fee‐based assistance programs provided to property owners unable to clear snow themselves, using 
community organizations and youth programs. 
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STATUS OF PEDESTRIAN MASTER PLAN RECOMMENDATIONS - DRAFT 4/27/2011

Tactics Status Next Steps

Released Minneapolis Safe Routes to School: Helping Minnneapolis Youth 
be Lean & Green  Released fall 2008 On‐going implementation 
Established inter‐agency Safe Routes work group in January 2009 Meets montly  On‐going 

Developed Safe Routes to School Toolkit & school engagement tools  Completed Fall 2010 On‐going distribution 
Integrated preK‐5 pedestrian and bicycling safety lesson into fall 
Transortation Safety Week  Completed Fall 2010 Annual 

Partnered with Public Works to install bike racks at 15 schools Completed Fall 2010
5 schools slated for spring 2011 

installation 

MPS is working with AAA Minnesota and the Minneapolis Police 
Department to strengthen School Safety Patrol across the school district in‐process  Continue 2012
Offer annual trainings to staff  completed 2010/2011 session Annual 
Offer individualized technical assistance to schools Consulation to 21 schools  On‐going
Conducting 2 year case study at 3 MPS schools completed year 1 activities  year 2 activities complete June 2011

Map primary bike/walk routes to school 
2 schools complete (11 in 

process) On‐going 

Linking safe routes work with safety on buses/bus stops 
5 trainings complete spring 

2011 
additional trainings comtemplated for 

2011/2012 school uear 
Update MPS Transportation Safety Curriculum to include lesson plans on 
walking for students in pre k though 5th grades.  completed in 2010

Operate summer Youth Ambassador Program in partnership with Bike Walk 
Ambassador's and MPRB's Teen Teamwork Program in partnership.

Completed in 2010; continuing 
in 2011.

In 2011, the students will do more direct 
outreach to promote walking in the parks 

to youth and the general public. 

Objective 6.1:  Promote Walking for Youth
GOAL 6:  A CULTURE OF WALKING

The City will promote walking among youth to other activities in addition to school, consistent with work underway by the Bike Walk Ambassador 
Program.

Ped Plan Strategy 6.1.1 Implement the Minneapolis Safe Routes to Schools Plan.
The City will work with the Minneapolis Public Schools and other partner agencies to implement the Minneapolis Safe Routes to School Strategic Plan.
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STATUS OF PEDESTRIAN MASTER PLAN RECOMMENDATIONS - DRAFT 4/27/2011

Include messages about the health benefits of walking in MDHFS 
campaigns that promote biking and walking for transportation

Health messages being 
incorporated into 

MDHFS's/BTWC's/Northside 
Bike and Pedestrian Campaign 

(see below)
Continue to include health messages into 

active transpiration campaigns
MDHFS is working with several clinics help clinicians share tips on 
increasing physical activity and to refer patients to physical activity 
resources.  

clinic system have information 
to share with patients (includes 
tips and resources for walking)

2012, but clinics should have the 
resources to continue sharing information 

with patients

Open a Bike Walk Center in North Minneapolis that will sell and repair 
bikes, sell bike and pedestrian accessories, and offer programming that 
supports biking and walking

MDHFS presented 
recommendation for Center 
operator to City Council.  
Awaiting Council decision

Contract with operator to provide 
$350,000 in start‐up costs, open the 

Center before Oct. 1, 2011; promote the 
Center

MDHFS is partnering with outreach organizations to engage residents 
public housing in physical activity, including walking.  Strategies include 
starting walking clubs, holding events (e.g., walk to the farmers market), 
and mapping safe walk routes to community destinations.

Work ongoing at 7 public 
housing sites

Additional work will happen through June 
2011, when program funding ends.

Provide lunch & learn talks about how employees can walk to work or walk 
during the workday.
Publish timely public information updates about pedestrian closures and 
detours.

Post on social media and city's 
pedestrian listserve.

Facilitate workplaces to form teams for Bike Walk to Work Week.
Partner with the Downtown Minneapolis Transportation Management 
Organization to increase online and print resources to promote walking and 
multi‐modal tranportation options.

Objective 6.2:  Promote Walking for Adults
Ped Plan Strategy 6.2.1 Promote walking for health purposes.
The City will continue to promote walking for health purposes, including through programs such as the Steps to a Healthier Minneapolis.

Ped Plan Strategy 6.2.2 Promote walking to work.
The City will continue to promote walking to work, including through programs such as Bike Walk to Work Week.
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STATUS OF PEDESTRIAN MASTER PLAN RECOMMENDATIONS - DRAFT 4/27/2011

Minneapolis Bike Walk Ambassadors have produced small walking and 
biking maps for various events. 

Continue to create maps for small 
community events. Link maps to the city's 

website as a public resource. 

Map primary bike/walk routes to school 
2 schools complete (11 in 

process) On‐going 

The city continues its work as a part of the Bike Walk Week Committee

The Bike Walk Ambassadors are planning several public celebrations for 
new bike and walk projects opening this summer and fall. 

Objective 6.3:  Showcase and Celebrate Great Walking Experiences

Ped Plan Strategy 6.3.1 Develop walking maps.
The City will collaborate with other public and private entities to develop walking maps that showcase great places to walk in Minneapolis. Potential 
partners could include the Bike/Walk Ambassador Program, Walking Minneapolis, Hennepin County, Meet Minneapolis, and local business 
associations. Examples include:
* Seattle, WA: www.feetfirst.info/mapping
* Arlington, VA: www.walkarlington.com/go/walks.html 
* Boston, MA: www.walkboston.org
* Portland, OR: www.oregonmetro.gov/walk

Ped Plan Strategy 6.3.2 Develop walking tours
The City will collaborate with other public and private entities to develop and promote walking tours, such as the current Minneapolis Heritage 
Preservation Commission Walking Tours. These tours could be promoted in conjunction with the walking maps referenced above.

Ped Plan Strategy 6.3.3 Promote/develop public walking celebrations.
The City will collaborate with other public and private entities to showcase and encourage walking through public celebrations. Opportunities could 
include 
* an annual walking celebration that showcases the many programs and resources for walking
* one or more summer street closures to celebrate and enjoy bicycling and walking, such as the Sunday Streets in San Francisco, Summer Streets in 
New York City and the Sunday Parkways in Portland, Oregon
* a combined walkability audit and walking celebration, such as the Pasadena Playhouse District Association Walkabout
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STATUS OF PEDESTRIAN MASTER PLAN RECOMMENDATIONS - DRAFT 4/27/2011

The first Open Streets event is planned for June 12. 3 miles of Lyndale Ave 
will be closed to allow bicycle and pedestrains traffic. 

The Bike Walk Ambassador Program has been using social media outlets to 
promote walking. 

Bike Walk Ambassadors 
Facebook page regularly 
updated with walking info. ongoing

MDHFS and BWTC will implement a campaign in North Minneapolis to 
promote biking and walking as modes of transportation and to raise 
awareness of biking and walking infrastructure and investments on the 
Northside.  (BWTC is also implementing a campaign in the Kingfield/East 
Harriet neighborhoods in Summer 2011 and in another area that is TBD)

Campaign planning and design 
in progress

North Minneapolis campaign 
implementation and evaluation: June ‐

November 2011

Ped Plan Strategy 6.3.4 Foster positive public messaging about walking.
The City will foster positive public messaging about great places to walk, improvements to the pedestrian environment, and experiences of people who 
walk through the media and city communications tools.
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STATUS OF PEDESTRIAN MASTER PLAN RECOMMENDATIONS - DRAFT 4/27/2011

Tactics Status Next Steps

Install 250 pedestrian and bicycle wayfinding 
signs in the following neighborhoods/areas 
through MDHFS grant: Weber Camden, Willard 
Hay, Jordan, Near North, Wirth Parkway, Cedar 
Lake Trail, Cedar Riverside, and Phillips.

Plans developed for sign type and location.  
Signs will be installed by the end of July 2011. Ongoing ‐ implement as opportunities arise.

Develop pedestrian wayfinding signage 
guidelines. Guidelines completed in February 2011. Complete.  Update as needed.

Objective 1.4:  Improve Pedestrian Wayfinding Information

Ped Plan Strategy 1.4.1 Implement pedestrian wayfinding improvements where needed and where maintenance responsibilities are 
established.
The City will continue to work with community partners to implement pedestrian wayfinding improvements in appropriate locations and where 
funding and responsibility for maintenance of signage is established. 

Ped Plan Strategy 1.4.2 Develop citywide wayfinding signage guidelines.
The City will develop wayfinding signage guidelines to foster consistent placement, use and design of wayfinding signage and to create a highly 
legible Minneapolis wayfinding system. 
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Pedestrian Wayfinding Sign Guidelines 
City of Minneapolis, Department of Public Works 

Traffic and Parking Services Division 
February 2011 

 
I. Introduction 

 
The need for pedestrian wayfinding signs is identified in the City’s Pedestrian Master 
Plan (October 16, 2009; page 30) and the Design Guidelines for Streets and Sidewalks 
(October 26, 2009; pages 10-57 and 10-58).  This document will provide guidance on the 
type of signs to use, locations of where to install, and additional wayfinding applications 
to use in high pedestrian activity areas. 
 
The roadway signing system in Minneapolis is a result of compliance with standards, 
policies and practices set forth by Public Works, the City Council and the MN Manual on 
Uniform Traffic Control Devices (MMUTCD).  The intent of establishing a Policy for 
Pedestrian Wayfinding Signs installations is to assure that signs are placed in a consistent 
manner at locations that provide the most value. This policy will describe the City’s 
approach for use of these signs in order to create a standardized, uniform city wide 
pedestrian wayfinding system. 
 
 
II. Signs 
 

Street Name (D3-1) 
 

 
 
The purpose of this sign is to provide wayfinding for pedestrians at pedestrian corridor 
intersections. 
 
This sign should be used at intersections where one of the following conditions is met: 

 
• When intersecting pedestrian corridors are part of a street grid system, where 

motor vehicles are prohibited on both corridors.(e.g. Milwaukee Avenue and 22nd 
Street E – see photo 1) 

• When a street intersects with a pedestrian corridor where motor vehicles are 
prohibited on the pedestrian corridor. (e.g. Nicollet Mall and the Loring 
Greenway – see photo 2)  
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Photo 1 – Milwaukee Avenue &  

22nd Street 
 

Photo 2 – Nicollet Mall &  
Loring Greenway 

 
 
 

Pedestrians Permitted (D11-2)
 

 
 
The purpose of this sign is to provide guidance for pedestrians at pedestrian corridor 
intersections where the presence of a pedestrian connection exists,  
 
This sign should be used at intersections where the following condition is met: 
 

• When a street intersects with a pedestrian corridor where motor vehicles are 
prohibited on the pedestrian corridor, and the corridor provides a complete public 
connection to another street or pedestrian corridor. (e.g. 3rd Street N at 2nd Avenue 
N, where a pedestrian connection to 5th Avenue N is attached to the on-ramp to I-
94 – see photo 3).   
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Photo 3 – 3rd Street N & 

2nd Avenue N 
 
III. Other Wayfinding Tools 
Due to the nature of pedestrian travel, which has an inherent flexibility of multiple 
directions of travel on all Minneapolis streets, other wayfinding signs for pedestrians are 
not recommended.  However in locations where pedestrian traffic is high, and where 
significant volumes of visitors are frequent, there may be a need for other wayfinding 
tools.  Examples of these locations include Nicollet Mall, the University of Minnesota 
campus, the Hiawatha LRT Line, and Target Field.   
 

 
Photo 4 – Nicollet Mall 

Kiosk & Map 
 
In such locations maps and/or kiosks may be used on sidewalks to aid pedestrian 
wayfinding.  See an example of a kiosk and map on Nicollet Mall in photo 4.  
Infrastructure such as kiosks will not be approved without maintenance responsibilities 
and associated costs defined through an agreement with Public Works. This policy does 
not address the design and format for such maps and/or kiosks.  However guidance from 
Design Guidelines for Streets and Sidewalks includes the following: 
 
The wayfinding system should [have] a distinct visual appearance that will heighten city 
identity and allow users to quickly and easily find the wayfinding elements.  This will help 
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to make wayfinding information more identifiable citywide, decrease overall production 
costs, and facilitate map updating, reproduction and installation.  Graphic design 
standards including fonts, colors, and pictographs should be standardized for wayfinding 
elements citywide and should consider legibility for a majority of the population.  
Wayfinding elements should be resistant to vandalism and designed for ease of 
maintenance and updating. 
 
IV. Approval and Installation 
All pedestrian wayfinding infrastructure located on the public right-of-way shall be 
approved by the Minneapolis Department of Public Works, Traffic and Parking Services 
Division.  Pedestrian wayfinding infrastructure will be strategically placed at critical 
pedestrian connections.  Due to concerns of sign clutter, prioritized sign placement will 
need to occur and thus not all pedestrian connections will be signed.  All installations will 
be reviewed on a case by case basis.   
 
V. Cost 
The cost for fabrication and installation of pedestrian wayfinding signs shall be 
determined by the Minneapolis Public Works – Traffic and Parking Services Division 
before any agreement is made on sign information, sign installation locations, and 
timeline.  Required maintenance of signs and posts will be the responsibility of the city.  
Pedestrian wayfinding signs will receive the same maintenance prioritization as the 
City’s street name signs and bicycle wayfinding signs. 
 
VI.  Non Compliant Signs 
Existing in-place pedestrian wayfinding signs not conforming to these guidelines will be 
permitted to remain.  All new pedestrian wayfinding signs shall comply with these 
guidelines. 
 
For additional information regarding this policy and to request pedestrian wayfinding 
signs, contact: 
 
Steve Mosing 
City of Minneapolis, Department of Public Works 
Traffic and Parking Services Division 
steve.mosing@ci.minneapolis.mn.us
(612) 673-5746 
 
 
 
Approved: 
 
  __________________________  ________________________ 
 
  Jon Wertjes  Date   Steve Mosing  Date 
  Director,     Traffic Operations Engineer, 
  Traffic and Parking Services   Traffic and Parking Services 
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