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Guiding Ordinance
CHAPTER 445.   SNOW AND ICE REMOVAL

445.20.  Duty elsewhere.
WHO is responsible – Property Owner 

445.30.  Penalty; "daytime" defined.
Responsibilities, timeframes and penalties 

445.35.  Removal by city; assessment of costs. 
Enforcement - Removal authority of City



The Numbers
Approximately 2,000 miles of sidewalks
“Owners:”

Residential and Commercial property owners
Government Agencies: City, Park Board, County, State, 
Federal

Public Works maintains some for County and 
State via Maintenance Agreements

Includes 7 pedestrian bridges, 250 bridge sidewalks, 
some with stairs

Public Works is charged with enforcing the 
sidewalk shoveling ordinances



Other facilities

Bike lanes and trails
On-street bike lanes – PW
Off-street trails:

Some PW: e.g., Midtown Greenway
Many are Park Board

Sidewalk corners:
To the gutter line, property owner
Beyond the gutter: PW will clear on as resources allow

Hydrants:  Ask for voluntary clearing by owners



Public Outreach - City Web site:
http://www.ci.minneapolis.mn.us/snow/snow-shoveling-rules.asp



Public Outreach
Annual November Utility bill inserts



Public Outreach – Media



Public Outreach

Produced Snow 
Shoveling Flyer

Created letter to 
Block clubs etc. from 
City Engineer, and 
Pedestrian Update 
Subscribers



Public Outreach - Other

Minneapolis Cable TV promos.
News releases
Mention it every time we can!

Snow Emergency Alerts
Phone alerts
E-mail alerts, etc.
Web Snow Page information text box
Social Networking Media



Enforcement Process

Sidewalk Department
3 Field Inspectors
Some help from other work units for 
managing enforcement and work orders

Managed generally on a complaint basis, 
but some proactive inspections as time 
and resources allow
Protocols worked out with 311



Enforcement Process
1. Snow Event occurs
2. Inspectors visit complaint locations
3. Warning letters written
4. Re-inspections: 2 Days commercial; 5 days 

residential
5. If not cleared, a citation ($102) can be written, 

and a work order to Street Department is created
6. If/when work performed, owner billed or 

assessed.
7. Previously appeals went to Council; now working 

on an Administrative hearing process



From our 311 system we receive snow complaints to investigate



The 311 complaints are linked to our snow database (Microsoft Access)



Each inspector takes a new complaint and creates a new record to add 
to the snow database (or closes the complaint if it is a duplicate record 
currently in the inspection process)



Taxpayer information is added from the Hennepin County tax 
database to the new complaint record



The inspector drives to the location and enters information for the 
1st inspection including information such as snow depth and action 
to be taken (send a warning letter, or no problem found)



A letter is sent out to warn the property owner that a new 
inspection will be done in the next few days (a week later) and the 
potential fines and charges involved with not removing snow/ice



A week later a second inspection is done and the same info is 
collected – the action taken could be OK, Give More Time, or 
Remove



A ticket (tag) might also be mailed to the property owner, payable 
to Hennepin County



A work order is created and automatically generates an email to 
Street Maintenance to do snow/ice removal at each location



Street Maintenance crews take before and after photos which can 
be linked to the Sidewalk Division snow database - They send 
Sidewalk Division the amount spent on removal



Then Sidewalk Division mails a bill to the taxpayer



Results:
2009 – 2010 season

6,068 total 
complaints

4,598 2nd

inspections

730 sidewalks 
cleared by PW

Note: No work on 965 
(end of season; minimal 
resources)
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Thank you!

Questions?


