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Proposed Clarification to section VII of the CPP Grievance Policy against Contracted Neighborhood Organizations
Proposed Changes Guide

Language being deleted from the policy is indicated with bold/strikethrough.

Language being added to the policy is indicated with bold/underline.
The proposed clarification of the Community Participation Program (CPP) Guidelines under section VII –   GRIEVANCES AGAINST CONTRACTED NEIGHBORHOOD ORGANIZATIONS. 

A grievance against a neighborhood organization may be filed with the City if the following conditions are met: 

· The grievance is within the jurisdiction of the City's community participation contract with the neighborhood organization; 

· The grievance is regarding the process used by the neighborhood organization (but not about decisions or outcomes), or the grievance is regarding the management or use of Community Participation Program funds in a manner that is inconsistent with the program’s standards and expectations (see Section II.B Standards and Expectations above); 

· The person filing the grievance is a member of, or eligible for membership in, the organization, or is otherwise directly affected by the actions of the organization; and
· The person filing the grievance has formally brought the issue to the attention of the neighborhood organization in a timely manner and the grievance has been addressed through the neighborhood organization’s grievance procedure, or if the neighborhood organization has failed to respond to the grievance in a timely manner as addressed in the neighborhood organization’s bylaws (but not to exceed 120 days); and.
A grievance must be submitted in writing to the NCR Department. Upon receipt of the grievance, NCR will review the complaint to determine if it meets the conditions above.

If the grievance falls under the Americans with Disabilities Act (ADA) as determined by NCR’s Access and Outreach Manager, the NCR Director will forward the complaint to the City of Minneapolis Civil Rights Department for further investigation and resolution of the complaint. 

For complaints that are not ADA in nature, NCR will undertake an investigation of the complaint and prepare a report of its findings for the NCR Director, and will report the grievance to the NCEC at its next meeting. The NCR Director will issue a formal response to the grievance within 45 days of its initial receipt. This response will include the findings of the investigation and a proposed resolution to the grievance. 

If the person filing the grievance or the affected neighborhood organization is unsatisfied with the Director's findings or resolution, they may appeal the matter to the NCEC within thirty days of the official response. The NCEC will convene a grievance committee to review the grievance. The decision of this grievance committee will be final and will be reported to the full NCEC.

