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In September 2016, MPD will begin the next steps in installing, testing and using a new records management system to replace CAPRS.  The Department has entered into a long-term contract with Versaterm to provide a new Police Information Management System (PIMS).  The work will begin in late September 2016 and the projected Go Live date is in October 2017.  

To ensure the new PIMS aligns with MPD business practices and needs, the project requires several dozen sworn and non-sworn personnel.  Staff members will provide their expertise in various subjects. The Subject Matter Experts (SMEs) will work closely with other Versaterm, City IT and program management team members.  Time commitments will vary according to assignments and program needs. Over the 13-month implementation, SMEs can expect dedicated time to significantly increase from 10% to 100% of their work time to the PIMS project. 

Positions:  The 17 temporary positions are as follows;
· Records Lead -  1 non-sworn SME
· Records SME s- 2 non-sworn
· Investigation Lead - 1 sworn Lieutenant
· Investigation SMEs - 2 sworn Sergeants
· Patrol Lead - 1 sworn Lieutenant
· Patrol SME -1sworn Sergeant
· Patrol SME -1 sworn Officer
· Property and Evidence Lead - 1 non-sworn
· Property and Evidence SMEs - 2 non-sworn
· Crime Analyst/Intelligence Lead - 1 Lieutenant or Sergeant
· Crime Analyst SME - 1 non-sworn
· Intelligence SME - 1 non-sworn or Officer
· Juvenile Investigations SME – 1 Sergeant
· Training SME - 1 Officer or Sergeant
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Job Functions:
· Work with PIMS team to implement MPD’s new record system.  Team members will be involved in PIMS planning, configuration, training, production (Go-Live) and PIMS sustainment. Lead members will coordinate with other assigned SMEs in PIMS components. The assignment will involve hands-on software testing.

Requirements:
· Must be well-acquainted with CAPRS functionality.
· Willingness to obtain advanced training.
· Must be able to work independently and as a team member.
· Ability to prioritize multiple projects with varying requirements and deadlines. 
· Strong oral and written and communication skills.
· Proficient using computer programs including, but not limited to, Word, PowerPoint, Excel, etc.
· Must have good familiarity with various computer software programs and hardware.
· Interpersonal skills to develop and maintain strong customer service relationships internal and external to MPD.

Benefits:
· This is a once in a career opening.  SME’s work will help build a sustainable and evolving PIMS with the opportunity to dramatically improve the efficiency/effectiveness of the Department’s work product.
· Gain experience in program development, event planning and management.
· Additional training opportunities.
· Flexible schedule.

Selection Process:
Interested candidates should submit an email indicating their interest and experience to Lt. Gregory Reinhardt at Gregory.reinhardt@minneapolismn.gov by September 9, 2016.  SME Candidates should notify their Inspector or Commander of their application to this project.  
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