[bookmark: _GoBack][image: Image result for northside greenway]


FAQ
May 2016

	
GREENWAY PROJECT




What is the history of the Northside greenway?
The idea for this project came from residents who wanted to see a greenway in north Minneapolis. An all-volunteer group called Twin Cities Greenways partnered with Bike Walk Twin Cities in 2011 to collect input from residents about the concept, and found that residents supported the idea. In fall 2012, the City gathered community input on greenway route and design options. Based on that input, the City developed a map showing a proposed route and designs, and in 2013, residents completed surveys to provide input on the map. In 2014-2015, the Minneapolis Health Department and community groups continued engaging residents to gauge support and their ideas and concerns about a greenway. In 2015, the City of Minneapolis began planning a temporary, 5-block greenway. 

What would a greenway look like? 
In the current proposal, most of the greenway is a full linear park greenway and a half-and-half greenway along the route north of Plymouth Avenue North. No designs are yet proposed south of Plymouth Avenue N.  The greenway would increase green space and allow for amenities such as community gardens, playgrounds, BBQs and public art.

Why is the City considering this idea?  
The City pursuing this idea based on north Minneapolis residents’ interest and support for a greenway that would provide a new active-living amenity in north Minneapolis and improve residents’ access to a place to be physically active. North Minneapolis has less park space than and fewer amenities compared to other areas of the city.

How do residents feel about the greenway? 
In 2014, the City and 13 community organizations conducted 2040 surveys via 27 events, meetings and door-knocking. The majority of north Minneapolis residents--including those who live on the proposed route--support the greenway because of its potential benefits such as creating green space, creating economic development, providing safety from traffic and creating a “draw” for north Minneapolis. Residents have also shared concerns about the potential impact on crime and safety, cost and access for the elderly and people with disabilities. Over half of the respondents were people of color. 

 In 2015, 17 community-based organizations, residents and the Health Department staff conducted 608 surveys about the route north of Plymouth Avenue North to learn residents’ ideas for the greenway space, their concerns and their ideas for addressing the concerns. The majority of respondents were people of color; 82% were north Minneapolis residents; 10.8% of respondents lived on the proposed route. The most common responses per question were:
· Interest in the greenway: a place to bike and walk, a safe place for children to play and a place to meet friends. 
· Intended uses: walking, biking and exercise
· “Must have” amenities: benches, bike racks and play equipment. 
· Concerns: safety from crime, safety from vehicles, and access for elderly and disabled residents.
· Ideas for addressing concerns:

What is the Northside Greenway Council?
The Northside Greenway Council directs the community outreach efforts for the greenway planning process. Members include community residents, neighborhood organizations, other community-based organizations, and staff from the City and the Alliance for Metropolitan Stability. The mission of the NGC is to work through partnerships to actively engage Northside residents and community groups in the greenway project and represent residents' opinions in the planning process. You can find more information about the Council on the City’s greenway website page. 

	
2016-2017 TEMPORARY GREENWAY




Where will the temporary greenway be?
Along Irving Avenue North between Folwell and Jordan Parks (the 3000-3500 blocks). 

Why were these blocks selected for the temporary greenway?   
These blocks were selected because of strong support for the greenway among residents living along these blocks and support from City Council Member Yang and City Council President Johnson. 

How has the City engaged residents living along the temporary route and how do they feel about it? 
The City and community organizations have done lots of resident engagement along the 5-block temporary route, including surveys in 2014 and 2015, multiple events and door-knocking and letters during the summer/fall of 2015. Survey results from 2014 showed high levels of support and low levels of opposition among people living on the temporary route; however, many share concerns about safety, crime, parking and emergency vehicle access. 

When will it be installed and how long will it last?
Installation will begin June 1st. The temporary installation is scheduled to be in place for one year—until June 2017. 

How can residents provide feedback on the temporary greenway? 
There are many ways for residents to provide feedback and report issues:
· 311
· Emails to healthyliving@minneapolismn.gov
· Surveys on the City of Minneapolis website 
· Comment cards in kiosks that will be located on the greenway
· Postcards that will be distributed at the Grand Opening and at greenway events throughout the year.

How will the City respond to the feedback that residents submit?
The City will gather feedback continuously and will use it to make “real-time” adjustments. The City will report the adjustments to the community early and often (by early August and then quarterly).



Will emergency vehicles still have access to homes?
Yes, emergency vehicles will continue to have access through and along the temporary greenway.

Will Metro Mobility have access to houses on the greenway route?
Metro Mobility will be able to pick up/drop off residents in front of their homes on all blocks except the 3500 block, which will be totally closed-off to traffic. Metro Mobility will work with residents on these blocks to determine if alleyway access is possible for their vehicles and residents. Residents should call Metro Mobility Customer Service with questions: 651.602.1111 (TTY 651.221.9886). 

Who will maintain the streets during the temporary greenway?
The City of Minneapolis will continue to maintain the public infrastructure, including sewer and water service, snow and ice control along open traffic lanes and the alleys. Contractors hired by the City will provide other maintenance, such as trash pickup, care for plants, cleanup of graffiti, and enhanced snow clearance on the greenway and in alleys.

Where can residents and visitors park? 
Though parking will be reduced, residents and visitors can park on all blocks except the 3500 block of Irving Avenue North, which will be totally closed to traffic. Residents and visitors of this block can park in the alleyway and surrounding streets.

Can residents get access to the front of their homes for large deliveries that can’t be accepted through the alley?
Yes: Up to 30 minutes of access for commercial deliveries is allowed per City ordinance in No Parking zones. 
 
What if residents need additional temporary access to the front of their house (examples: for construction or renovation)?
Residents can use the City’s regular obstruction permitting process. Call 311 or find more information at www.minneapolismn.gov/mdr/streetusepermits/index.htm.

How safe will the temporary greenway be?
The greenway is intended as a place for people to gather and to travel through safely on bike and foot. Research shows that when new parks or green spaces are added in cities, safety usually stays the same or improves. Additional lighting will be installed on the route (as string lights) and in alleys. And, police and housing inspectors will increase their monitoring in alleys.  

How will success be defined for the greenway demonstration?
Residents’ overall satisfaction and use of the greenway will be most important measures of success. These will be measured via resident feedback, weekly observations, car counts, and bike/walk counts. The City will also assess the impact of the greenway on traffic on adjacent streets and indicators of crime and safety. 

What happens after the greenway demonstration comes out in June 2017?
The City Council will decide whether or not to include permanent construction of the greenway in its long-term capital funding plans. 

What will the temporary greenway cost and how is it funded? 
The estimated cost for the temporary greenway is $207,412 through June 2017.  Ninety-seven percent (90.4%) of the funds come from grants from Blue Cross and Blue Shield of Minnesota and a Community Wellness Grant from the Minnesota Department of Health and the Centers for Disease Control.
This project is funded in part by the Center for Prevention at Blue Cross and Blue Shield of Minnesota, the Minnesota Department of Health, the Centers for Disease Control and Prevention and the City of Minneapolis.

For reasonable accommodations or alternative formats please contact the Minneapolis Department of Health at (612) 673-2301 or email healthyliving@minneapolismn.gov. People who are deaf or hard of hearing can use a relay service to call 311 at 612-673-3000. TTY users can call 612-673-2157 or 612-673-2626. Para asistencia 612-673-2700, Rau kev pab 612-673-2800, Hadii aad Caawimaad u baahantahay 612-673-3500.
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