
HEALTH PLAN CUSTOMER SERVICE  INTERPRETERS TRANSPORTATION* 
*Medical Assistance only 

MENTAL HEALTH and  
SUBSTANCE ABUSE  

SERVICES 
 DENTAL CUSTOMER SERVICE  24/7/365 NURSE  

INFORMATION LINE 

 Blue Plus  
651-662-5545 

1-800-711-9862  

BlueRide 
651-662-8648 

1-866-340-8648 

Behavioral Health at  
Blue Cross 

Blue Shield of MN 
651-662-5545 

1-800-711-9862 
 

TTY/Hearing impaired 
7-1-1 

Delta Dental of Minnesota 
651-406-5907 

1-800-774-9049 
 

TTY/Hearing impaired 
651-406-5915 

1-800-916-9514 
CivicSmiles network 

24 Hour Advice Nurse 
Line  

1-800-622-9524 
 

TTY/Hearing impaired 
7-1-1 

TTY/Hearing impaired   7-1-1 

 HealthPartners  

RideCare 
952-883-7400 

1-888-288-1439 

Behavioral Health  
Navigators 

952-883-5811 
1-888-638-8787 

 
TTY/Hearing impaired 

952-883-6060 
1-800-443-0156 

952-967-7998 
1-866-885-8880 

 
TTY/Hearing impaired 

952-883-6060 
1-800-443-0156 

CareLine 
612-339-3663 

1-800-551-0859  
 

TTY/Hearing impaired 
952-883-5474 

   Language Lines 

Hmong     952-967-7355 
Oromo     952-967-7160 
Russian   952-883-7799 
Somali     952-937-7159 

Spanish     952-967-7050 Option 2 

TTY/Hearing impaired   952-883-6060   1-800-443-0156 

 Medica  

952-992-2322 
1-800-373-8335 

952-992-2292 
1-800-601-1805 

Provide-A-RideSM 
952-992-2292  

1-800-601-1805 Medica Behavioral Health 
1-800-848-8327 

 
TTY/Hearing impaired  

Call the  
National Relay Center at  

1-800-855-2880 
and ask for one of the  
phone number above. 

Delta Dental of Minnesota 
651-406-5919 

1-800-459-8574 
 

TTY/Hearing impaired 
651-406-5915 

1-800-916-9514 
 

CivicSmiles network 

Medica CallLink®  
Nurse Line 

1-866-715-0915 
 

TTY/Hearing impaired 
Call the 

National Relay Center      
at 1-800-855-2880 

and request they call  
Medica CallLink. 

   Language Lines 
Spanish 952-992-2297     Hmong 952-992-2296    

Vietnamese 952-992-2295     Russian 952-992-2294   
Somali 952-992-2260     All Languages 952-992-2292 

TTY/Hearing impaired  
Call the National Relay Center at  

1-800-855-2880 and ask for one of the phone number above. 

 UCare  

612-676-3200  
press 1 for English 
press 2 for Hmong 
press 3 for Spanish 
press 4 for Somali 

Main Line 
1-800-203-7225 

612-676-3200  
press 1 for English 
press 2 for Hmong 
press 3 for Spanish 
press 4 for Somali 

Main Line 
1-800-203-7225 

HealthRide 
612-676-6830 

1-800-864-2157 

612-676-3200  
press 1 for English 
press 2 for Hmong 
press 3 for Spanish 
press 4 for Somali 

Main Line 
1-800-203-7225 

TTY/Hearing impaired 
612-676-6810 

1-800-688-2534 

See A Dentist 
Appointment Hot Line 

1-800-235-0564 
 

TTY/Hearing impaired 
1-800-466-7566 

24/7 Nurse Line 
1-800-942-7858  

 
 

TTY/Hearing impaired 
1-855-307-6976  

TTY/Hearing impaired   612-676-6810   1-800-688-2534  

952-967-7998 
1-866-885-8880  

Health Plan and County Contact Guide for Members on Medical Assistance and MinnesotaCare 



Anoka  
763‐422‐6932  

Dakota   
952‐891 ‐7520  
Spanish   952‐891 ‐7509 

Scott 
952‐496‐8420 
Somali   952‐496‐8014 
Spanish   952‐496‐8017 
Russian   952‐496‐8013 

Washington  
651 ‐430‐6750 

Hennepin  
612‐348‐5131 
Bosnian/Polish   612‐348‐0095 
Spanish   612‐348‐5606 and 
   612‐596‐7750 
French     612‐348‐6074 
Hmong   612‐348‐6226 
Oromo/Amharic   612‐596‐6514 
Somali/Arabic        612‐348‐0174  
     
 

Ramsey  
651 ‐266‐2420 
Spanish   651 ‐266‐2513 
Hmong   651 ‐266‐2442  
Karen   651 ‐266‐2470 
Oromo/Amharic   651‐266‐2430 
Somali   651‐266‐2517 

Carver    
952‐361 ‐1329 

January 14, 2014. Made available by Anoka, Carver, Dakota, Hennepin, Ramsey, Scott, and Washington Counties, Blue Plus, HealthPartners, 
Medica, and UCare. To obtain a current copy and other C&TC reference guides created by the C&TC Metro Action Group. please go to  
http://www.co.dakota.mn.us/HealthFamily/HealthServices/ChildTeenCheckups/Pages/information-for-providers.aspx or 
http://www.mnhealthplans.org/tools/health_plans.cfm and look under “tools” then “health plans”.  

  

Brought to you by the Child and Teen Checkups Metro Action Group (MAG) 
   

            A partnership between the seven county metro Child and Teen Checkups Coordinators and Health Plans, 
with consultation by the Minnesota Department of Human Services and the Minnesota Department of  
 Health to improve the health of children and teens ages birth to 21 who are eligible for the Minnesota 

Child and Teen Checkups program. 
 

  Blue Plus members (group number starting with PP and ID # starting with XZG80) 
HealthPartners Care members 
Medica Choice CareSM & Medica MinnesotaCare members (ID # starting with 59) 
All UCare members 

  All members on Medical Assistance and MinnesotaCare 
 

     When the parent/guardian is calling to get in for a sick visit, please ask when the child  
       had his/her last Child and Teen Checkups screening.  If the child is due for a C&TC, you can 
   schedule that appointment while you have them on the telephone.  

CHILD and TEEN CHECKUPS PROGRAM at the COUNTY 

http://www.co.dakota.mn.us/HealthFamily/HealthServices/ChildTeenCheckups/Pages/information-for-providers.aspx�
http://www.mnhealthplans.org/tools/health_plans.cfm�
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