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Quick Tip
Topic: Version 5.7 Upgrade Prep: Clearing Cache

Affected Staff:  All

Action: To-do

To start preparing for our software upgrade to 5.7, all users need to perform the following tasks on
all computers they use:

1)       Log into TEST.

2)       Click on the Start Menu.

3)       In the search box, copy/paste this file extension:
C:\NextGen\EMR\Templates\TemplateCache\Test
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4) Right-click and choose Select All

5)       Hit the Delete key on your keyboard to delete all files.

 

Result if action is not completed: You will experience issues in both EPM and EHR if this isn’t
completed on each computer you use in the clinics.

For further information, please contact Barb or Brian.

SBC NextGen Quick Tips and Alerts can be reviewed on the ClinicSource NextGen page at
http://www.minneapolismn.gov/health/schoolclinics/clinicsource_nextgen
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