
From: May, Brian T
To: Amelang, Mimi R; Anderson, Kristie J.; Andrews, Barbara A.; Berkley, Sharron L.; Bots, Kate B.; Capra, Marie

A; Carlson, Lori L.; Chee Lee (81cheelee@gmail.com); Combs, Linette L; Dawson, Lauren E.; DiMartino, Dawn
D.; Dornick, Lisa B; Fine, Mindy S.; Garner, Coral S.; Hayden, Atasha; Jessica Ellison (jdelli10@smumn.edu);
Johnston, Suzanne K.; Joy Sales (sale8947@stthomas.edu); Kralewski, Judy A.; Kyle, Barbara A.; Markworth,
Jennifer R.; Martin, Kristine L.; Mary Huber (em.huber@yahoo.com); May, Brian T; Moore, Alison L.; O"Brien,
Molly S; Tkadlec, Mary; Toledo, Maryann A.; Tony Santucci (tony.santuci@co.hennepin.mn.us); Tracy Smith;
Vang, Kathy M.; Wang, Chiung

Subject: Tech Help Tips
Date: Monday, August 20, 2012 11:58:16 AM
Importance: High

Hello, Everyone!

Please read the email below to help clarify who to call when you’re having tech issues.

First check to see if you have general connectivity issues (can’t get onto the
internet, can’t print, etc).
If so – please contact your school or MPS IT contact.

 

If you can’t get into Webmail,  but you can get onto other internet sites
Please contact the Minneapolis IT (formerly BIS) Service Desk at 1-800-262-3112.

 

If you have problems logging onto the Remote Desktop or NextGen
First consult your NextGen Setup How-to Guide in your EPM How-to Guide binder to make sure
you are using the correct username including dps1\.  If you still are having issues, then contact me
or Barb.

If you are getting an error message, please take a screen shot by hitting the PrtScn button on your
keyboard, paste it into a Word document and email it to me and/or Barb.

 

If you have questions about charting on a patient or booking an
appointment
Please contact me, Barb or a super user and have the student’s ID Number.

 

If you need to make an exception to your weekly schedule template
Please reference your EPM How-to Guide 6.  If you have any issues doing this yourself, then call
me or Barb.

 

Following these guidelines will enable you to get your questions resolved faster.  Thanks!

 

Brian Thomas May Program Aide II
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This email message is intended for the exclusive use of the recipient(s) named above.  This message and/or attachments to it may
contain information that is protected, privileged, confidential, subject to the Minnesota Government Data Practices Act, Minnesota
Statutes, Chapter 13, or subject to the Minnesota Medical Records Act and /or HIPAA.  The unauthorized review, copying,
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