MINNEAPOLIS
SCHOOL BASED NextGen EHR How-to Guide

CLINICS Charting: SSI & NRN

EHR

This guide will help you chart on a SSI or NRN encounter.

Note: The following procedures should be considered required to complete a patient’s chart for an SSI or NRN visit. Providers are
encouraged to add additional information as needed in the chart.

I.  Opening the Encounter

A. Perform the 6-Point Check See EHR How-to Guide 2

Note: Only chart on encounters that have already been created from an appointment check-in. Do not create an
encounter in the EHR for a visit.

B. Create Remark

1. Right-click on the encounter and select Encounter Description/Remark

Patient History o x

’__J Patient History ﬂd Patient Demographics | ‘E Categaries

[ New (291 Lock ] Search

......... = O m——
Expand All
Expand Most Recent
Expand Unlocked
Collapse Al

Lock Encourter. ..
Delete Encounter. ..

Encounter Level Insurance. ..
Customize Display. ..

Ca5E. .,

Encounter DescriptionfRemark. ..

Properties...

2. Depending on the type of visit, enter one of the following codes:

Type of Visit Code \
SS| — Register SXR
SSI— New SXN
SSI — Booster SXB
Not Ready Now NRN

‘ Note: Do not use HED - Health Education Visit for SSI or NRN.

C. Open Intake — OV Template

ﬁ

1. Click on the Template = button either at the bottom of the Patient History window
or on the EHR toolbar.
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2. Choose Intake - OV from the Select Template window

Select Template | X|

Medical Fecords | Demoaraphics I

Intake - 0%
Pediatne Nutnbion Assessment
PEDS PSC

Social History Peds
Telephone Call

~ Show
ol

& Prefened

Categories [~

0K Cancel

Il. Intake Screen

A. Select the Visit Type
You will usually select Nurse Visit or Office Visit.

‘§ MextGen EHR: Test Patient Two DOB: 03/15/1996 AGE: 16 years 4 months (Female) OTHER: 88888888 - 08/01,/20]]

File Edit Default View Tools Admin Utilities Window Help

3 @ & X

Save Clear Delets

=W

Templates  In

South 5BC = Carlson, Lori PNP
Patient

7] 07/31/201203:31 PM: ‘Intake - OV"~ [[] 08/01/2012 11:45 AM : “Intake - OV" x

M Intake ‘ Histories Summary |

7 Mew patient % Established p visit type - FP
Template set: Wisit type:

[[Family Practice [ After Hours Visit
Chart Abstraction
Chart Update

e .v 1

Vital Signs: Consult
|— Unable to obtain: l' Refused: guumadml\;"lsll Duk
Time  |HtFt [Htln [Wtlb [BMI_ [BP [Puise [T [GYN wisit

Inpatient Initial
Inpatient Subsequent

Medical Clearance, Consult
Medical Clearance. Visit
Medicare Initial Visit
Chronic Proble ms: ]

1] Murse Visit
Last Addressed_| Camorbidity Code [rabieh | ottice visit

0773172012 719.46 Knee

Physician Supervision [patient not present]
4 | Post-Operative Visit
Pleventive Medicine
ive Medici

S ) Revid Tobaccn Cessation
icati _ Reconcile 'Well child
Medications: ™ o medications o Alleri

|Medi:atiun |S|g Description :I Allerge) &I
T

Vene dvmmnnm e charama 160 imiact 1 mmillilitae feal | Lern T

B. Select New patient or Established patient (this may already be selected for you)

S0AP Finalize OV Checkout | Protocols
]

" New patient ¥ Established patient Sticky Mote Screening Summary
Template set: Wisit type: Historian: Referring Provider Advance Direchives
| Family Practice | Murse %isit HIP&A,

4 ED 07/31/2012 03:31 PM : “Intake - OV/ ED 08/01/2012 11:45 AM : "Intake - OV" X 1

Histories

Summary

Vital Signs:

AT Reasnn for Visit HPI Detail AllHPIs )
C. Ensure Family Practice is selected as the Template Set

D. If a health alert has been established for this patient, the Alerts button will be red. Click on it to
view or add alerts.

www.minneapolismn.gov/sbc ®* www.facebook.com/mplssbc Version: 09/12 | Page 2 of 5 m



http://www.minneapolismn.gov/sbc
http://www.facebook.com/mplssbc

MINNEAPOLI
SCHOOL BASED

NextGen EHR How-to Guide
Charting: SSI & NRN

wesboisd L7

CLINICS

E. Reason for Visit

1. Click on a blank Reason for Visit field and SS/ or NRN.

2. Check the F/U box if it is a booster.

3. Inthe comments, enter the level of visit (register, new or
booster).

4. Add any additional reasons for visit.

L

-
anxiety I
asthma
birth control
burning on urination
cold symptoms
earache
headache
nutrition assessment
pregnancy test

Vo

L

list.

Note: You can free-text in the fields provided, but it is strongly recommended to select one from the pick

F. OBGYN Synopsys

If applicable, you can click on the symbol below to get the OBGYN Synopsys screen for females.

[0 097052012 01:41 M : Ttk - OV x|

Reasar:

€ Histary unahtainakie

Last update/detaiied doc

=S

wital Signs:

Primary ORGYN prorer:

Prevdder this

[

Frimary care provider:

riter:

G. HPI Detail

Hysterectomy:
T No

s

e [

1. For each reason for visit, click on the HPI Detail button and complete the questions you

would normally ask in an appointment
2. Add any necessary comments for each reason.

1l. Referrals

If you need to refer the patient to another provider either within or outside of the SBC, follow these

steps.

A. Click on My Plan/Orders on the SOAP Screen

Plan:
"My Plan/Orders )

Commerts:

(_. Meds j

Order Management )

B. Click on the Referrals tab.

J My Plan Plan Details | Labs ‘ Diagnostics t Referrals

| office Procedures i Review fCosign Orders

iannneis far ardar cat Ml accacemants
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Refrerals drder %]
L My Plan Detaily Labs MOt Relecrat  Office Procedures | ReviewtCosign Ordecs
| ] | |
To: -
 Specialypecislist name/site C Qbstetics ¢ Therples 7 OME Authurization required:  © Yer © Mo
Speciaity Froviger name; dress Dernil peation:
L [
(Bdd or Update Assessment! {Add Common Assessmaent
L] 1 ] il |

1|

| al

Services requested:

© Consalt © Evaluste sndtreat  © Followeup andbrest © Assumecare [ Swrgery [T Diagnastic testing

Chmital it
Reszon for referrsl

Time limit: Timeframe:

Chinical informative/Comments:

Andtruchons:
I Patient refernalirstrudions ghen
Abtachments:

( Details )

o
[ Contirty of Care Dnosment/Recond sent
Refenals ordered this enounte:

(" Add ) ( Send Task |

Koy IDIainmi! Drder

| Authurizabion

Comments

L]

{ Save & Close ) { Cancel

Select the Specialty.

Add any other pertinent information

1.
2.
3.
4.
5

. Click on Save & Close

V. Chart Note

A. Click on the Chart Note button at the bottom of the SOAP Screen.

Comrments:

Select or type in the provider you are referring.

Select the correct To: category (most likely Specialty/specialist name/site)

ocuments:

 Chart Note ) (Patient Pian )

(Prcwider Communicatiuns}

B. View the note to ensure everything is complete.

(Document Library ) ('CC Providers )

[_Eackiﬂ_] [__Next__]

q ] 09/05/2012 01:41 PM : Tmmunization - Pediatric™ [I]] 09/05/2012 01:41 PM : “E&M History” = 09/05/2012 01:41 PM : Document "Chart_Note™ X 3
] & A | 1 Text v & D
Segoe Ul -0 -8B 7 UlE]E = A § X x
F‘n.'nj'n.‘f‘n.f'n.‘n.f'n.'f """" A
MINNEAPOLIS n
SCHOOL BASED E
CLINICS :
Patient: Test Patient Two
Date of Birth: 03/15/1996
C. Close the note when finished.
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i NextGen EHR: Test Patient Two DOB: 03/15/1996

V S b-II File | Edit Default View Tools Admin Utilities
. uperbi - N

S5 Select Patient... Alt =P IhSBC
A. Go to File and select Superbill. Moty Ptient. E—
Clase Patient
B. Available Procedures o he
You will want to add any special visit CPT codes that are typically found [
on the front of the Encounter Fee Ticket including the appropriate S Lz
Health Counseling code and SSI/NRN Visit codes. Feob
Lrapl D'_ (_I_
1. Select the proper category with an * in front of it (these are the - ;
same categories listed on the front of the Encounter Fee Ticket). o Lt :
. Patient Education
2. Click on the box next to the code you want to add. to astcom
3. The selected procedures should now appear in the Assigned L_;.';;H_,_ﬂ__l
. I Interval/s
Procedures section. @ ok Fow. arem [ Fal
User Workgroups... Alt+F5 83
& Provider Approval Queue... 8 En'mestmn'
4 " [[] 08/01/2012 11:45 AM : “Check out rD] 08/01/2012 11:45 AM : "SOAP - OV~ N Superbill x] 2 ;ﬂ;:j: e el D:EEEEE
et P Payer [ Change. Exit Alt = X

Code Al | Units D] Ds2 Dx3 Did D5 D5
TV | 39211 | 1 [4E55 | | | | |

Avalable Procedures: Available Problems: Delete Seve

Frocedures | Prog Sroh | Modfier | Mod Sroh Froblems |
1 Category [ Theckup Services | -1 Cunent
=By Upper Respiratory Infection, Acute [485.9)
(152551 PURE TONE HEARING TEST, A B UB/01/2012 11:45 &M Status [Acute) %
196110 DEVELOPMENTAL TEST, LM =3 Others
99173 VISUAL ACUITY SCREEN - B Paric disorder without agoraphobia (300.01)
150302 Completed EFSDT A 0B/01/2012 08:44 AN

=Dl Need far praphyiactc vaccinlion and inaculation against v __D%

E 07/31/2012 03:31 PM
=By Contraceptive surveilance. unspeciied (V25.40)
B 073120120231 PM
2By Routine infant or chid health check V20.2)
~FF] 073172012 0314 PM Status [Rautine]
m 0773172012 02:03 PM Status [Routine]
- 073172012 0203 PM Status [Routine]
By Painin joint involving lower leg (713 45)
~FE 073172012 0203 PM Status [Chronic)
BBy Juverile steochondrosis of lower sktremiy, excluding foot [7
m 07/31/2012 02:03 PM

« | | Change

olo|o o |o |z
E =S N S (Rl Rl Y

=3
3

C. Click on the Save button on the EHR toolbar.

' NextGen EHR: Test Patient Two DOB: 03/15/19

D. Click on File and select Close Patient T i s ot o R
S Hew 3
Note: You have 10 days to complete these steps before the encounter Iocks\ o] select Patient.. Mtep IhoBe
Madify Patient...
| Clase Pztient |ﬁ
[; Save
z Close E
Frint
Custom Print % Fax P

Congrats! You are now done with this How-to Guide.
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