MINNEAPOLIS
SCHOOL BASED NextGen EHR How-to Guide

CLINICS Charting: Mental Health Visit

EHR

This guide will help you complete a chart for a mental health visit.

Note: The following procedures should be considered required to complete a patient’s chart. Providers are encouraged to add
additional information as needed in the chart.

I.  Opening the Encounter

A. Perform the 6-Point Check See EHR How-to Guide 2

Note: Only chart on encounters that have already been created from a visit check-in. Do not create an encounter
in the EHR for a visit.

B. Create Remark

1. Right-click on the encounter and select Encounter Description/Remark

Patient History o x

ﬂa Patient Demographics | ‘E Categaries

| patient History

ﬁzNew @ Lock @ Search

Expand All
Expand Most Recent
Expand Unlocked
Collapse Al

Lock Encourter. ..
Delete Encounter. ..

Encounter Level Insurance. ..
Customize Display. ..

Ca5E. .,

Encounter DescriptionfRemark. ..

Properties...

2. Depending on the type of visit, enter one of the following codes:

Explanation of Services EOS
Group Activity GRP
Mental Health — Established MHE
Mental Health — New MHN
C. Open SBC BH Home Template
=
1. Click on the Template ~“~ button either at the Medial Fecords | Demographics |
bottom of the Patient History window or on the EHR Char Abslraclon
toolbar. SEL B Asemsamnt
EEE EE Eami\y Higtary
2. Choose SBC BH Home from the Select Template L% )
win d OW. Telephane Call
_3-',:0
All X
& Prefered Coeriedl]
ok | Cancel |
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CLINICS

Il. SBC BH Home Screen
In any template, you always work in columns — left column top to bottom, then right column top to
bottom.

wesboisd L7

] 0A/03/2012 0%56 AM : "SBC BH Home™ %

Behavioral Health Patlent: Tast Batient Two Ages 16 Vears 4 ModS0D: 03/15/1945
Compent Pravides: Micole Chasion Gender: Female  Encounter: 08/03/2017

Reasinis) feo Visil

ity

fo Primary language Spoken

Interpreter Meeded:

o T

Medications I~ Medications reviewed

Ilmelpwon
Completed

[ M imens v

A. Visit Type
Select a visit type from the pick list.

BH isit type x|

Case Consultation
Chart Abstraction

Chart Update

Check Up

Digcharge Planning
Family Consultation
Family/ Couple Therapy
General Medical Exam
Group Home ¥isit
Group Therapy

Home Visit

Hospital Consult

1Y Y 3

|Individual Therapy |

[Thitial Med E valuation

Loaaks ol EX b T (! {11

L Intake J
“[Med Management- Complex |

Med Management- Complex with tranglator

Med Management- Standard

Medication Group

No Show

Onsite Consult

Patient Communication

Pspchological Testing

Third Party Contacts [Collateral Contacts)

Cloze |
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B. Patient Type
Select New or Established Patient

Patient: Test Patient Two
Current Provider: Micole Chaisson

Behavioral Health

Reasonis) for Yisit 0

aniety Ful—

 New patient Ful

¥ Established patient U

. Ful”
Wisit Type: I—

Histo:;n' | il Ful”

' Ful”

C. Reason for Visit

1. Click on the first blank field.

Patient: Test Patient Two
Current Provider: Nicole Chaisson

Sl _Bchavioral Health

Reasonis) for Yisit 0
anxiety Ful”

 Mew patient Ful

% Established patient Ful”

- Ful”
visit Type: [Intake

Historian: | Fiul]

Ful”

2. Select at least one reason for visit from the pick list.

Complaints / concerns X
\ buse

abusive

ADHD

ADHD [peds]
angry

anxiety
appehite loss
behavior disorder
polar dizorder
bulimia

chronic pain
confusion
court ordered
cutting self
depreszion

Annnm’ Babam

Note: You can free-text in the fields provided, but it is strongly recommended to select one from the

picklist.
3. If this is a follow-up visit for a reason, check the F/U :
pA— Behavioral Health Patient: Test Patient Two
box. Current Provider: Micole Chaisson
%F:ul‘
= New patient e ——
Y {< Established patient —zﬂF
D. Alerts visitTypes [are | —F’”F
1 : H istorian: —
If a health alert has been established for this patient, the o Rl
Alerts link will be red. Click on it to view or add alerts.
| Hu | I
Referring MO [ PCPINFO Primany Language Spoken
Alerts () Patient Service Info SPANISH ]

Interpreter Meeded:  ma 0 Ves
Vitals:
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E. Medications
Review to see if patient is taking any related medications.

Medications [ Mo Medications [ Medications reviewsd  Comment 4 lergies ™ No Known Allergies
Allergies reviewed, no change

8 Mew allergies added this encounter
gredientidllergen Brand Mame |
LILFA[SULFONAMIDE

[RNTIEIOTICE)

Comment

F. Treatment Plan
Enter a Treatment Plan Review Due date.

Treatment Plan Review: | I |Due: | I | DA Compleled:l i/
Last PE: I I Last visit w! Medical Provider: | I Provider:

G. DA Completed
Enter the date the last Diagnostic Assessment was completed.

H. Intake vs. Progress Note

I_K Page Up \ f Mew [ntake\_

| Progress Note

1. New Intake button: Click on this if this is a pre-diagnostic assessment appointment.

2. Progress Note button: Click on this if this is an Explanation of Services or post-diagnostic
assessment appointment.

Skip to section VI: SBC BH Progress Note Screen

INTAKE
Follow Sections Il - V for an intake/pre-diagnostic appointment.

Illl.  SBC BH Intake Screen
Follow these steps for an Intake appointment.

A. Click on the Comments link to add any necessary comments for each reason for visit.

e
Beasann

PRI Hitoy of gredent e
E — @ [ HPI el ) Todeys Wil

Al s

B. HPI Details

For each reason for visit, click on the HPI Detail button and complete the questions you would
normally ask in an appointment.

New Intake |
Reasoni) Tor Yisit:

Arudaty

J BH Intaer ‘ Medds Famity He ‘ Pyehosstial ‘ Assessmend [Plan

Alert

istoey of present liness =
e & |_HPI Detall Today's HPls All HPls

133779
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‘ Hint: See the Advanced Training section of this guide on how to make this screen easier to use.

C. Patient Demographics
Review the patient demographics

Race[Asian | Ethnicity [ Multi-racial Religion |

D. Social History
1. Click on the Cultural Activities link.

Soeial Hisloay 30 1111011 . 1 u e
Mental Healih Hishory: = Dealied document (" Bedewed, no changes [ Patient reports ne relevank med/susgiprych HY
o o Toste [rear T [pats [vear Joutcome

Add

KT} 1|

a. Select Reviewed, no change or Reviewed, updated

© Detalled document ' Redewed, updated Last updateidetalied dac | 088 2012

' Beviewed, ne change T History uncbtainable

L
Cutars pracices: Cutumal practices T | SN
I —

[

baskesliy
beading Date
bume games
eanoe
carvng
dancing
drumming/dium making
fihin

healing ceremonies
i hdd
leather working

Ceremunial plantumers: langjhaonze: Itop dste

[ naminy consmS i

potlatch

pullery

Ceremonial MantsHerhs Pow ‘Wow

rapanng ladiional loods
pusificalion criemonics

Daill veenk,
Regals making
Teg woaYIng
Shaker church
silver working
singing
smokehouse
P e— p N
stoey telling [ Cancel |

sweats
Date Jrear | medicins Date

b. If updating, click on Cultural Practice: and either select one from the pick list or
type one in the field. Y |

. € Detabed dorumerns  © Reviewed, updibed Last updserdetaied doc [TERRRIZ |
c. Enter the estimated Start Date. | st mowse € oy s
i

d. Click on the Add button s e Fi

2 [stamDate [stop pate [
Stmian |

e. Repeat process for each activity.

f. When finished, click on the Save & Close button. ‘ o

Shep date:

[insowe [stop cate |

2. Click on the Social History link. J

Mental Iealth titory: F Detlled documinn PR changss | PaSint seports sb rilivint rad/ g/ iyeh 4Ot Add

=1 owe ] P [

Add

" " ( Save & Close ) (_ Cancel }

a. If this section has not yet been filled in from the Personal Health History form,
complete it now.
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b. Click on the Confidential Info link to view or add sexual practices, alcohol and
drug use.

[D 08,03/2012 09:56 AM : "SBC BH Intake’ Dj 08/03/2012 09:56 AM : "Sodial History Peds” X I

Adult Social History Confidential Infio @ Last updatedsdetailed doc| 08/03/2012

Historian: pimarytanguage [ ] rumers synarome I Down's synarame

Resides With: Child Care: Relationships:
Primary: (CAdd Primary ) Pravider: # daystweek! [parentiguardian Occupation
™ Mother [ relationshin
| I Father [ o &
Time spent: [ R ™ Grandparent —
Secondary: Add Secondary ™ sibling : Parents’ marital status: |

E. Mental Health History

1. Click on either Reviewed, no changed or Patient reports no relevant med/surg/psych Hx

or the Add button

Sorial History: Cultural Activities Add Social Histary Add Additional Social Hx [Confidential)

Mental Health History: @ Detailed document o Reviewed, no changes [~ Patient reports no relevant med/surg/psych HX i€ Add )]
# |Diagnosis.r‘E\rent Date |\‘ear |Management Date Year Cutcome

41| o]

‘ Note: Mental Health History is the only history screen that is not shared with the medical templates.

F. Cultural Contextual Info
Add any contextual information on the patient.

Cultural C Info

- . L . . - e e

G. Psychiatrist/Therapist Info
If the patient is currently seeing either of these, enter his/her info here.

Psychiatrist name: I Phore number: I[ 1 - Signed consent far communication with PCP? o Yes
Therapist name: I Phore number: I[ 1 - Signed consent far communication with PCPT © Mo O Yes

H. Click on the Next button at the bottom of the screen or the Family History tab at the top.
IV.  Family History Screen

A. Family History
Click on either Reviewed, no changed or No relevant family history or the Add button.

Family History: " Detailed document Reviewed, no changes e Reviewed, updated [ nNo relewant family histony Last update/detailed: 'K Add \
* |Diagnosis |Fami|y Member |Name |Age Comment
4 | i
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B. Family Relationships

Interactions with family members: [ supportive  [7 Strained [T Dysfunctional [~ Motamily [ Estranged  Comments

(" Genogram )
Family resources/strengths: Comments: ._Genogram |

1. Check the proper Interaction with family members box

2. Enter Family resources/strengths

‘ Note: At this time we will not be using the NextGen Genogram.

C. Click on the Next button at the bottom of the screen or the Psychosocial tab at the top.
V. Psychosocial Screen
A. Client Strengths/Coping Skills/Resources/Support Network

Client StrengthsfCoping SkillsfResourcesfSupport Metwork: Comments
Howy does the client handle anger?

Howe does the client handle sadness?

Who comprises the client's current support network? . Add |

What are the client's resources?

1. Click the Add button for Who compromises the client’s current support network?
2. Enter information for What are the client’s resources field.

B. Significant Life Events ot L Event
Complete these fields. History o trauma:

C. Significant Life Events (continued) History of emotionsl sbuse:
Complete these fields on the next column. |

Risk issues: (" Add )

History of pain:

Wihere does client see self in 5 years?

Significant Life Events (continued):
Wihat was the best time in the client's life?

| Alert )

Howe does client rate hisfher life now on a scale of 1-10, where ten is best?

1 O O3 C4 O Cg O O Cao O 10
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D. Mental Status

Mental Status:

[~ safety contract in place _Safety Contracl__] 4 Mental Status Exam

1. Click on the Mental Status Exam link.
a. Click the All Normal button.

b. Change any fields that should not be scored normal for this patient and add any
necessary comments.

Mental Status Luamn - 1 I
AN Normal Comments:

e I Exting prostems I
Appratance: sprapeiste [ Disheveled e v af s hygiene ——
rierd alices; I Time
Uehavion: ™ unremarkabie I ump T Regeessive I
Pahomolon: ™ Unrémarkable I Hhiposdive ™ Tics  —
speede I aqpegiate I sturre I son I

I Manotone

Afteut: I insgpropeiste I it ™ Labile I Epaniive
Mood: I Labie ™ ardous I~ Depresced Coeates [
Kemory: I imp [
L — s I
Inteflect: Bright T Awerage T Below svevage
Altitude: I uncocpentve 7 Hopeta ™ Discouraged ™ Hopestss I
Thought progess: [ Lagieal I Tangentisl I Biocked I~ Inceherert ™ Circumstartial [

I vague ™ Conerete T Peneverstion [~ Fightofidess [ Loase associations

I Esanais I Chbasssicns £ [ Vs of refarecn 1

T confabutations I oelusons T Fncbias ™ somatic preocoupations

I Hallucnations
Altention: I Gaingd ™ Maintained I Distractea I Directea T Poor concentration I
Reasoning: © Eagllent € Good © Fa € poor € Verypoor —————
Umpubsc contiok " Excellent € Geod £ Faie € Pooe £ My possr
g mer: € Excellent € Gooa C € Poor T Werypoar l—
nsighi: € Excelient € Gand € Fur € pooe € Verypoor —
Self praceptions [ Realistic I Abasing ™ Aggrandising [
Sulchdal ieation: o e
Homicdal ideations ™ Ho s I

and done T Mo O Tes

T chear all fields, right click an bemplabe and select clear " Save & Close | | Cancel |

¢c. When finished, click on the Save & Close button.
E. Safety Contract
1. Click on the Safety Contract button if applicable to print the form.

2. Have the student sign the contract and scan it into the ICS.

Mental Status:

|- Safety contractin place _Safet)r Corltract__] mMental Status Exam

3. Check the Safety contract in place box.

F. Biopsychosocial Formulation Biapsychosodal Formulaion:
Complete this section.

G. Click on the Next button at the bottom of the screen or
the Assessment/Plan tab at the top.

Skip to section VII. SBC BH Assessment Screen.

Crevious ) (Next )
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PROGRESS NOTE
Follow Section VI for an Explanation of Services or any post-diagnostic appointment.

VI. SBC BH Progress Note Screen

A. Direct Service

s

Dj 09/19/2012 10:30 AM : "SBC BH Progress Note” X

L

Direct Service:
© Individual (‘Family.fCUuple ("Gruup ("FamilyCUnsult € Crisis Intervention

uopEBinep E

Individual(s) Present:

Length of service: € 20-30 min (& 45-50 min  75-80 min

1. Select the correct type of service.
2. Select the correct Length of service.

B. Change in Mental Status
Complete the appropriate status information.

Change in Mental Status: hental status Exam

[ mochange [T Change in moodsaffect [ Change in thought process/content
If change, describe:

Suicidal ideation: 0 Mo {7 Yes
Lbonicidal destione L i C e
™ safety contractin place . Safety Contract |

p—

C. Safety Contract
1. Click on the Safety Contract button if applicable to print the form.
2. Have the student sign the contract and scan it into the ICS.
3. Check the Safety contract in place box.

D. Change in Stressors and/or Supports Progress
Complete the appropriate progress information.
Change in Stressors andfor Supports of Progress:

" Mo change
™ Mews stressors andiar supports

If change, describe!

E. Treatment Is Necessary to
Complete the appropriate treatment information if applicable.

Treatment Is Mecessary to:

[T Reduce risk of dient needing a more intensive level of care
[e.q. hospitalization, relapse.]

™ Reduce risk of harm to self or others

I- Maintain or improwe current level of functioning
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F. Specific therapeutic interventions targeting the above mentioned issues and treatment
Objectives Specific therapeutic interventions targeting the

above mentioned issues and treat ment objectives:
ChECk a” that apply [T assertiveness and interactive skill training

[T assist with problem salving
(il Cognitive behawioral

G. Click on the Next button at the bottom of the screen or the Assessment/Plan tab at the top.
VILI. SBC BH Assessment Screen

A. Assessment

1. Click on the Add or Update Assessment button.

Dj 08/03/20: :56 AM : "SBC BH Assessment” X

Today's Assessment: @dd or Update A ‘j (Add G ‘j
Axis: Assessment: Code: Status:
| || Panic disorder without agoraphobia || 30001 || |
Details:l

2. Click on an empty Today’s Assessments field

[Adled or Ugidate Assessment

Today's concemnadieasan 1od uisit:

lmuswlumlmlualn ] [ ] [ | Hea b use his template: {0
AL ] | | | |

[ebect 3 rowe from ary geid o sdd to taday s assessments]

DHagsists History Active Clionis Probiems My List

Diagnosl: Jcoae | [T Jeote |
COPMFACEpEE JUREAnEE, VISAD Krnee Pain T19.45 |
anioecified
Juvenile astenchandrasis of lower Tike
extreiiib, exchudina foat
Heed for proprfactic vaconation ang W53
inpculstion aamnit draecatitic
Fain I JInt irosing bower eg T19.86
Fanic disarder without agoraphaba 30001
Rautine witant or chid health check 20,2
Upper Respiratony [nfecticon, Acute 4653 :I

Comments )

Add Asgersment to:

Chrank My

s Tadny's Assesiments Code  Statur Dretails bt ol L
&l @5 | At nitr, o Add 1 ( Add
Ll
I Clear
[ Clear
£ Clear r
 Clear | o, €
[ Clear | Dift, D
[ Clear ) Dife.

(Add Common Assessment) [ Sort 0N )

“Savo & Close ) { Cancel )

3. Inthe Cat. Desc. dropdown field, you will find several categories with an * in front of
them. These are the SBC diagnosis categories on the Encounter Fee Ticket.
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CLINICS

4. Select the appropriate category and double-click on the diagnosis from the list.

Select Diagnosis

Description: I oK
@ Starts With ¢ Containg ¢ Af Least One Word © All Waords Cancel |
User Desc. I

nosis Key: I
Icog : I

Cat. Desc. Al -
Diag. Key *Allergy
764.14 *Breast
76415 *Cardiovascular
*Endocrine/Metabolism
764.16
*ENT & Mouth/Dental
76417 *Eye —
764.18 *Family Planning
764.19 *Gastrointestinal
TB412 *Ganitaurinary Tract (3T)
T *lmmunizations
Infestation/Infectious Disease -

Clear
Search
Key Terms

-

B

tion
5" infant with si.
s infant with si
5" infant with si.
=" infant with si.
5" infant with si.
5" infant with si.
5" infant with

5. Add the Status, Axis and Details for the assessment.

Today's assessments:

Code Axis Details

300.0

Today's Assessments Status
@ Clear ) Panic disarder without agoraphabia
(" Clear )
r‘( Clear \

r‘( Clear \

Diff. D]

Add Assessment to:
Chronic My
List List

(Add ) (C Add )

(Add Common Assess

6. Click on the Diff. Dx. link to enter a Differential Diagnosis.

7. If the assessment is chronic, click on the Add button.

ment) ( SortDX )

‘ Hint: If you selected a diagnosis you use frequently, click on the Add button under My List.

8. Repeat these steps until all diagnoses have been entered.

9. Click on the Save & Close button.
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B. Treatment Plan

1. Click on the Treatment Plan button.\

i @
Plan/Instructions: (__Treatment Plan} (Add Plan Instructions | ( My Plan \,l

Clientwill be referred for medication evaluation: Mo © Ves 0 Motyet determined [ Task
Plan comments:

a. Add problems and goals for each.

] 08/03/2012 09:56 AM : "BH - Treatment Plan 1" X ]

LY

 Initial Subsequent
Problem 1:

Eating Disorder: Rapid consumption of large quantities of food in a short
period of time

Goal: | Marrmal body weight, fluid and electralyte balance

Target date: I L Resolved date: I L Detail
[__ Clear )
Problem 2:
Goal |
Target date: I I Resolved date: I I Dretail

b. Click the Return button.

‘ Note: Do not click on the Next button or Assessment/Plan tab from the Treatment Plan screen.

C. My Plan

1. Click on My Plan/Orders

Plan{Instructions: (__Treatment Plan} (Add Plan Instructions | ( My Plan \,l

Clientwill be referred for medication evaluation: © Mo 7 Yes ' Notyet determined [ Task |
Plan comments:
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2. Instructions

a. Click on a diagnosis

My Pl %]

© | tyPlan | PlanDotalls Labs | Magmastics | Referrals nffice Procedures | Review/Cosign Orders

' Sedner a dlagnosia for peder sed Quick asarasments

Une: cevter aed irom [ © My st € Ofhors s -selnet n 50t b use

Iagnasis [or cage Jom Froiem | Josae  T-] & - i
Upper Respiratary Infection, | 4850 T Acite bronchaiy a0 || Misplay [ Save Order Set |
Bute — Bebwsions, [ amale Pevvic 45 & Crder esle  protscols due r
1 [tnee Pain AL 18 A i arria 7 Brobeceis (ad or Update Assessment]
Amencren (=1 ansnii ComTeCLE
Arwisky 30008 —
Arnphic Visgntis 673 (Procedure/Test Instructions)
Arophe; vagidis 8273 ﬂ
Seterence System: [ustom impression | Categoay: imassigren
Pt -ty THEREY G0N INDIEH o] (rOorE < Pregment: T oo € ves € Possiie T ot parinent
Lab orders office procedures Instrisctions e
I ' Cars) (. Clear ) { Clear ) [ mymstrucions [ Add [ Del
1 ST o wiane tf chox arow to choaze {17 [ad]
T e

Cafl eckaruwlo choose

+
ar | Type [ Sowectiype (Rinpired)
chick arruvr fu choass
| Dnagrostics office supplies
i [ Clear ) Wz mrermation { Clear }
1T Crest seray (two e 1 ek amowio croose
2 etk serowin chooan
| ToBow.up wsitireferral
[T She is to schide o fokrwup vist
[T She wil e refenred 1o
) BT oupostion
Offier medieations ofice lsbs
| Ccear) { Clear )
1 [T Seanemasons scetste mecton 8 T Loty @) I Autn Tresking G0 ( Place Order )
2 metieredisoone rjecion 20 my P ok o b chooss ALALEATRE KB O St & Crokiredd hers 6 N0 Uphied 10 mocus |
= AR AagreticaRnaiingy Cnder Wos Procaaang

3T cellrimaune sodun kection
(4 otk sermwin chonae

(" Save & Close . [ Cancel )

b. Enter Instructions for each diagnosis if applicable.

Hint: Click the My Instructions box and click the Add button to save any common instructions for
this diagnosis to use for future encounters.

3. My Phrases

a. Click on the Plan Details tab.

i My Plan Plan Details | Labs ] Diagnostics l Referrals | Office Procedures I Review/Cosign Orders
==

iamnnsic far nrdar sat S b 1

b. Add either My Phrases or Common Phrases to each diagnosis

| Hint: See the Advanced Training section of this guide on how to make this screen easier to use.

4. Referrals
If you need to refer the patient to another provider either within or outside of the SBC,
follow these steps.

a. Click on the Referrals tab.

i My Plan Plan Details | Labs ] Diagnostics l Referrals | Office Procedures I Review/Cosign Orders
==

iamnnsic far nrdar sat S b 1
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| Mytun Plan Details Labs | Disgeostics | Referrals  Office Procedures | Review/Cosign Orders
| | | |
T;CSL-t.iaIL-,u':ueu.-:lsl name/site C Qbstetics ¢ Therples 7 OME | Authurization required:  © Yer © Mo
Speciaity Froviger name:  address Detall  [Roeation:
L [
{Bdd or Update Assessment! {Add Common Assessmaent
L | I | B | |
_ H| 1 | af 1 |
?‘(Ta:;:EMIDfE\-aIual: andtreat € Followeup and trest € Assume care [ Susgery T Diagnostic testing

Chmital it
Resson for referrst: Time limit: Timefraime

Chinical informative/Comments:

Instructions:

I Patient refernalirstrudions ghen
Abtachments: [ Details )

o

[ Contirty of Care Dnosment/Recond sent
Refenals ordered this enounte: { Add ) [ Send Task |

Koy IDIani! Order | Austhurization Comments

EIN] i

{ Save & Close ) { Cancel

b. Select the correct To: category (most likely Specialty/specialist name/site)
c. Select the Specialty.
d. Select or type in the provider you are referring.
e. Add any other pertinent information
5. Click on Save & Close

D. Axislll
Click in a black white field under (reported by patient) or on the Add button

Axis It [diagnosis): AxisE  [reported by patient):

((Clear ) (_Add

E. AxislV
Check the appropriate boxes and add any necessary comments.

N, ——— o B T~ m— S

Axis IV:

 Mone 7 Mild 7 Moderate (T Severe " Extreme 8 Catastraphic
Problems related to:

C Accessing health care [T Education [ Finances [ Hausing

[T Legal systemyscrime [T occupation [T Primary support group

[T social ervironment [ Other |

Camments:
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F. AxisV
1. Click on the GAF Scale button to view the scale. Axisv: (GAF Scald)
2. Enter the Current GAF and Date. Current GAF: | Date:] 7
3. Enter the current CASII Score and Date. Gl Stz | Date:| /1

G. Patient Plan
Click this button to run the document to print and give to the patient.

\ [Timetrame [*  [Diagnosis code |
|

( Previous \1 f’ Patient Plan ) [ Chart Note \1 f’ MNext \1

H. Chart Note
1. Click this button to run the Diagnostic Assessment.

2. View the note to ensure everything is complete. If you are a Rendering Provider, you
can click on the checkmark button to sign-off on the note.

4 Dj 09/05/2012 01:41 PM : ‘Immunization - Pediatric” rnj 09/05/201201:41 PM : "E&M History” r?, 09/05/2012 01:41 PM : Document "Chart_Note” X 5 . 12

A= = v 3

Segoe Ul -1 > 0 - A= S X x

e oL [ [ [ [ [ [
F 9 L L L L L L L L L L ‘

L L L
MINNEAPOLIS n
SCHOOL BASED 3

CLINICS §

Patient: Test Patient Two
Date of Birth: 03/15/1996

3. Close the note when finished.
I.  Click on the Next button at the bottom of the screen.
VIIl.  Finalize OV
A. Provider Sign-off

1. If you are an Intern, check the Submit to supervising physician for review box.

Provider Sign Off:

Physician sign off request:

[ submit to superiising physician for rewiewm

Supervising physician sign off!

[T Ihave reviewed and agree with the diagnaosis and treatment plan

Note: If you are a Rendering Provider and received this chart in your tasks, this is where you would sign off on the
chart (this is a separate process from approving the Chart Note in your PAQ).
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i NextGen EHR: Test Patient Two DOB: 03/15/1996

4.' File | Edit Default View Tools Admin Utilities
New »
e— S5 Select Patient... Alt-p thSBC
A. Go to File and select Superbill. Wity Paiert.. L
Close Patient 0w
i @l save
B. Assigned Procedures C bl e
t
. . . . print
1. Ensure the proper office coding and diagnosis appear here. )
Export Patient Dacuments PALHPIs
. . ) . Comerate ¢ Fiu r
If the proper diagnosis doesn’t appear, select it from the P el
. . Graph
Available Problems section. eports Pt
4 T 08/01/2012 1145 AM: “Check out” | [T 08/01/2002 1145 AM: 504P - 0V",~ 7 Supenbill x | Clestiiad "
Family Unit »
Assigned Procedures B [ _Chengs.. HextMD »
Today's Services Code Al Units Dx1 Dx2 Dx3 Drd D5 DxE Patient Education
TTEATIENT VI |1 | [T | 453 | | | | | Patient Group lao
N
I Superbill ‘
- Interval/S
4 Work Flow... at-m [ R
K] | | 1] User Workgroups.., Alt+F5 83
k.
Provider A I 8 -
Available Piocedures: Available Problems: Delete Save &, Provider Approval Queve pina Hory
Froedutes | Prog Srch | Modiier | Mod Srch Froblems | Change Enterprise/Practice... ritability 2
able and p
Catego: [Checkup Services = | 50w . Hl Logout At L bint sympt
£ B¢ Upper Fespiratar Infection. Acute [465.9) c Exit Alt + X
792551 PURE TONE HEARING TEST, &

P 08/01/2012 11:45 AM Status [Soute)
=0 Others
£+ Dy Paric disorder without agoraphobia [30001)
~FE) 060172012 0544 AM
£ D Need for prophylactic vaccination and inaculatian against vir
0731420120331 PM
E-By Cortraceptive surveilance, unspecifisd [V25.40)
m 07/31/2012 03:31 PM
B¢ Routine irfant or child health check [v20.2)
T 07/31/2012 03:14 PM Status Routine]

(196110 DEVELOPMENTAL TEST. LIM
199173 WISUAL ACUITY SCREEN
(150302 Completed EFSDT

[ 0743142012 02:03 PM Status [Routing]
~FE 07/31/2012 02:03 PM Status [Routine)
By Painin joint involving lower leg [719.46)
-FB 0743172012 02:03 PM Status (Chronic)
By Juvenile ostenchondrosis of lower extiemity, excluding foot [7
-FB 07/31/201202.03 PM

‘ I ]

el

o
@

Change

£

C. Available Problems

1.

3.

The diagnosis history for the patient is listed here. If a diagnosis is missing from a
service in the Assigned Procedures list, first click on the service in the Assigned

Procedures.

Then under Available Problems, find the diagnosis you want to add and click on the Dx 1,
Dx 2 or Dx 3 buttons depending on where you want the diagnosis to appear.

You should now see the diagnosis in the Assigned Procedures section.

D. Available Procedures

You will want to add any special visit CPT codes that are typically found on the front of the
Encounter Fee Ticket.

1.

Select the proper category with an * in front of it (these are the same categories listed

on the front of the Encounter Fee Ticket.

Click on the box next to the code you want to add.

The selected procedures should now appear in the Assigned

Procedures section.

E. Click on the Save button on the EHR toolbar.

F. Click on File and select Close Patient

:iNextGen EHR: Test Patient Two DOB: 03,15/14

Note: You have 10 days to complete these steps before the encounter locks.

File | Edit View Tools Admin Utilities Wir
New L4

%5 Select Patient... At =P [hSBC
Modify Patient...

| Close Pztient | I:I:

E Save

z Close —_

A

Print

Custom Print \, Fax
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Advanced Training: Memorizing Templates
This section is not required, but offers extra tips on how to customize certain templates for easier use.

I.  Template Memorization ) (&J

If a template or screen has these icons in the upper right-hand corner, you can save the data you’'ve
entered as a memorized data set. You can then use this set on any patient without having to reenter
the data.

A. Enter the data.

Hint: If you want to set up some data sets up without charting on an actual patient, search for Patient, Test or
Patient, Test Two and create your data sets under one of these fake patients.

e — D N~ B
I~ mineg Bespine I mineg Trinte sting " sy ; Lliinko - i’

P Meg Pus Meg Pos

Heg Heg Pos Heg
0 Chils = Dyiones & Abdominal pain & C poidipsia € € Bone pain
£ Dravaied vy 0 fride £ Constiowtion £ Poburis £ € jomtpun
& € Deceased appetite £ Use of accesony & C Danhes C O Joint swelli
& e bt O M Cher pasitives o s wellite
#F € cough © gt © T g
F vamite e
o w_;::t 9 Otras egives: Qutier posities:

& Enoan TR expoiure
I~ auneg

TO risk factors: “‘H‘
~ ~ * L
Sputun ey ;

€ Weight sass 2 (o

& wheenng c *

0 ~ i

e & pumstuny
Qther negats l\'lmrl pasikhe st OAher e gative:

wrearvas cul ™ aineg Oher negatives:
HEENT ™ aineg i l?_u I tegurnmr I aineg
Heg Pos Chest pain - Pos
o Dy 1 Tregutw heartheat? RETLL i v © allergee s
& ardischange palpitations & Brun  Erwvironmentst
© Symeope T allergis
T Bouip Cither poshei: arge  Food aliergies
« Eye T " vaginal itching Ll sy
: Menarerie age: [ i OHher poditivesi
- Last menses: | I
c ol Ay 'Wi
£ Frequency hes negithes:
© O mangmaits Flow:
© C phinorhes Oral conkraception: € Mo © ves
€ sneenng
C T Tearing
& Vigion boss Ctner positives:  Othar negatives:
" Save & Close Canvcel
B. Click on the Quick Save button
C. Inthe Default Set Name, enter the name of fouicicsave remplate ]

your data set ‘
Examples: Typical Anxiety, | [

Typica/ Depression, Typical Mental Hea/th I IDefau\t Set Mame (For gender specific defaults, use ‘male’ or ‘female’ in the default set name):

Exam. Speciaties Access:
& gl spedalties  © Current Specialty Only: FF
D. Click on Save & Close i Templates to Save:
!0 Save All Templates [Sawes Templates you have gone ta in this Wisit, that are Defaults Ready]

0 Save Current Only: [peds_ros |

The next time you chart on a patient and want = ¢ sz remsesm s
to use your memorized data set, click on the

—— button and double-click on the set you

want to use. The data will then automatically ' (Savediclose ) (_Concel )
fill in the template.

F. Review and change any data that does not apply to the patient.
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Il. My Phrases

Instead of re-typing the same notes and recommendations repeatedly, you can create saved phrases
relevant to a diagnosis.

A. Open My Plan under the SBC BH Assessment screen.
B. Click on the Plan Details tab.

] My Plan Plan Details | Labs J Diagnostics l Referrals | office Procedures I ReviewfCosign Orders
e

iannacic for ardar o at Aniel accacemante 1

C. Click on the Manage My Phrases button. C

My Phrases Fighlight 3 row to cop) PAigrignt 3 eow and ight.click bo delete |

-
[iaerraTyoe |hy Peeies summan [T
it

[

Click on Add new or copy highlighted phrase.

Click on My Phrase Type and choose the appropriate type (usually HPI).
In the My Phrase field, type the phase you want to use.

Click on Add.

G M m O

Congrats! You are now done with this How-to Guide.
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