MINNEAPOLIS
SCHOOL BASED

NextGen EHR How-to Guide
Charting: Clinical Visit
(including Physical Exams & Reproductive Health)

EHR

CLINICS

This guide will help you complete a chart for most clinical visits (excluding SSI).

Note: The following procedures should be considered required to complete a patient’s chart. Providers are encouraged to add
additional information as needed in the chart.

I.  Opening the Encounter

A. Perform the 6-Point Check See EHR How-to Guide 2

Note: Only chart on encounters that have already been created from a visit check-in. Do not create an encounter
in the EHR for a visit.

B. Create Remark

1. Right-click on the encounter and select Encounter Description/Remark

Patient History o x
’__JPatient History &JPatient Demographics | ‘ECategories

ﬁzNew @ Lock @ Search

Expand All
Expand Most Recent
Expand Unlocked
Collapse Al

Lock Encourter. ..
Delete Encounter. ..

Encounter Level Insurance. ..
Customize Display. ..

Ca5E. .,

Encounter DescriptionfRemark. ..

Properties...

2. Depending on the type of visit, enter one of the following codes:

Type of Visit Code \
Acute — Established ATE
Acute — New ATN
Family Planning — Established FPE
Family Planning — New FPN
Explanation of Services EOS
Health Ed HED
Immunization Only IMZ
Lab Only Lov
Physical Exam PEX
Sports Physical SPE
Vitals Only VIT

C. Open Intake — OV Template

ﬁ

1. Click on the Template = button either at the bottom of the Patient History window
or on the EHR toolbar.
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2. Choose Intake - OV from the Select Template window

Intake

EHR

Select Template | X|

Medical Fecords | Demoaraphics I

SO

PEDS
Social

Pediatne Nutnbion Assessment

Telephone Call

PSC
History Peds

~ Show
ol

& Prefened

Categories [~

0K | Cancel |

1. Intake Screen

In any template, you always work in columns — left column top to bottom, then right column top to

bottom.

T] 07/31/201203:31 PM: Tntake - OV-,~ [[] 08/01/2012 11:45 AM : “Intake - OV" X ]

Established patient Sticky Mote
sit type: Historian: Referring Provider
urse Wisit | HIPLL

€ Mew patient|
—V Template set:

| Family Practice

uopedien (%] | =

Lﬂ woe | o | sy | sow | rwimov | chedow | poss |

EENING Summary

ance Directives

Yital Signs:
I Unable to obtain: sed: -JQSM, -
Time  [HtFt  [HtIn [Wtlb  [BMI [Puise [Temp F [Resp  [Pulse Ox  [Pain Scare |
Chronic Problems:
Last Addressed | Comorhidity Problem
07/31/2012 Kree Pain
<] | B
Allergies: [ hig
Medications: ™ Mo medications Comment
Medication |Sig Descripf Reaction
medraxyprogesterone 150 injedt 1 mil J Angioedema ~
ma/ml IM Syringe by intramu Review of Systems:
<] |
Order Type: I Office services
Status |Ordered ‘Order Appt Timeframe
ordered 07/31/2012 Hep E [ped/ady
obtained 07/31/2012 Depio Provera 1!
ordered 07/31/2012 LA DIPSTICK
<] | i
Office Diagnostics Lab/Radiclogy Order Processing (On:ler Managemeni) (Ofiice Procedures) Intake Camments

Age-specific Interval/Social H
| Developmentsl Histd ( Update _

(Intake Note ) (Tracking ) (_ Next )
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A. Select the Visit Type
You will usually select Nurse Visit, Office Visit or Well Child (physical exams)

.'iNthGen EHR: Test Patient Two DOB: 03/15/1996 AGE: 16 years 4 months (Female) OTHER: 88888888 - 058/01 /201
File Edit Default View Tools Admin Utilities Window Help

@ & X

Save Clear Delete

South SBC = Carlson, Lori PNP ~

Patiert Templates  In

4 0] 07/31/201203:31 PM: ‘Intake - OV", [[] 08/01/2012 11:45 AM : “Intake - DV" x

Intake ‘ Histories Summary |

€ Mew patient ¥ Established visit type - FP
e Template set: Wisit typet

| Family Practice |

uopefilag ) E
—

After Hours Visit
Chart Abstraction
Chart Update
Vital Signs: Consult

I Unable to abtain: I Refused: Coumadin Visit
[

D
Time HeFt  [Helm  [welb  [BMI [BP [Puize [T [GYN Wisit
Inpatient Initial
Inpatient Subsequent
Medical Clearance, Consult
Medical Clearance, Visit
Medicare Initial Yisit

Chronic Problems:

r g
Nurse Visit
Last Addressed | Comarbidity Code |Prnh\el1 Dffice Visit j
[7EETEIEE) 719,46 TS T T
Physician Supervision [patient not present]
4 | Post-Operative Visit
Preventive Medicine
ies: |p e Medici
Comment ‘;!!"g'es‘ o1 g "
Res -
i Well child
Medications: I Mo medications el g i |

IMEﬂIEatIDn |S|g Descriptian ﬂ Allerge &I
111 E AT E T

ena v e charnna 1E0 it 1 millilibar En0 |

B. Select New patient or Established patient (this may already be selected for you)

4 [C] 07/31/2012 03:31 PM : “Intake - OV~ [[] 08/01/2012 11:45 AM : “Intake - OV~ X }

L Intake Histories Summary S0AP Finalize OV Checkout Protocols
] —
'S ™ Mew patient @ Established patient Sticky Mote Screening SUMMmary
=3 " / 3 I i i . N . N
5 Q Template set: Wizit fypet Historian: Referring Provider Advance Direckives
| Family Practice | Murse Wisit HIP2A,
LIS E e i HPI Detail AllHPIs )
—_— —_— e Reasan for Visit: etail s

C. Ensure Family Practice is selected as the Template Set

D. If a health alert has been established for this patient, the Alerts button will be red. Click on it to
view or add alerts.

E. Vital Signs
1. Click Add or double-click in the white grid. —

Yital Signs: "
[T Unable to obtain: [T Refused: (._Add_ )

Time HtFt  [Htln [witlb [BMI  [EP [Pulse [TempF [Resp  [Pulse 0x  [Pain score |

Hint: You can add multiple vital screenings per encounter by clicking on the Add button.

www.minneapolismn.gov/sbc ®* www.facebook.com/mplssbc Version: 09/12 | Page 3 of 20 EHR-3CV ‘



http://www.minneapolismn.gov/sbc
http://www.facebook.com/mplssbc

MINNEAPOLIS

NextGen EHR How-to Guide o
SCHOOL BASED

Charting: Clinical Visit .-
(including Physical Exams & Reproductive Health) L

CLINICS

2. Enter the following by either using the keypad or typing them in and using the Tab key.

"Pediatric ¥ital Signs over 2 Years" - [New Record]

a. Height
ALERTS:
b. Weight
(@ (_Metric to Standard )
C. Te m p ™ unobtainabie: I Patient Refused: (Standard to Metric )
Measured By: [ Brian T, May ] Time: [ 1216 PM 1/ 2 3
d B P Measured Date: 08012012 LMP: [
. Height M wl e Last Measured: | 077312012 | € measured today  cared forward 415 JG
a 8 in | 68.00 | totalin Context € Dressed with shoes € Dressed without shaes 71 8 g
e. H ea rt Ra te b ueicht FEERTS ka Site:
c Temperature: 9|5 F ] c f Position: @ sitting  © standing ' lying 0 = Cl
f POSlthn d Blood Pressure: | 140 sys _—— g e @ right O lert | BT
. B0 dias .
site: o [2204]igmz | 3
@  HeartRate: 172 /min h Method: € manual & automatic BMI Flan
g Slde HeSoistons Jimico i Cuti Size: I pedistric B adutt [T large [ thigh wa @ [
Pulse Ox Rest: a Pulse Pattem: " regular € iegular @ (Calculate )
Pulse Ox Amb: i Pulse Ox: C pretx O Postic
h Method Pain Score: (@) i . o height:
. Method: ioht: o3 |
Head Circum: in m et I weight: 83
R — o — WaistHipRatio: || B
. . o
i C u ff S ize Hip Clrcum: o o Delivery Method: | .
. amn
Fol [ roomair [ %[ Lmin et [ Growth Charts (@) 4
Peak Flovr: [ tmin € Pretc O Postix Comments: [ Visian Sereening
[clear For Add [ save [ close

3. Ensure the BMI has been calculated
4. If performing a physical exam, you can record the hearing and vision screenings here.
5. Click on Save and then Close
F. Maedication Reconciliation & Verification
1. If the patient is not using any medications, check the No Medications box

2. If you need to add medications the patient is currently using, go to the Med Module.
See How-to Guide 4.

3. If medications are already listed, click on the Reconcile button.
3
1

Medications: \- Mo medications

Allergies: [~ Mo knownh allergies
' Rewiewed, no change

Comment

|_( Reconcile W

" allergies added today Comment
Medication Si scription :I Allergen Reaction
medroyprogesterone 150 injectlmilliliter[lSDI_I SULFA[SULFCOMARMIDE Angicedema
mg/ml It Syringe by intramuscular row AMTIBIOTICS]
eery 3 months -
] » ] |

www.minneapolismn.gov/sbc ®* www.facebook.com/mplssbc Version: 09/12 | Page 4 of 20 EHR-3CV ‘



http://www.minneapolismn.gov/sbc
http://www.facebook.com/mplssbc

MINNEAPOLIS

NextGen EHR How-to Guide o
SCHOOL BASED

Charting: Clinical Visit .-
(including Physical Exams & Reproductive Health) L

CLINICS

a. Click on Verify Mode in the Medication Module section.

Click on the Med you have verified. It will drop into the Medication Reconcile
section.

c. Click on the Save & Close button.

Medication Revien

Megoatian reconcilitien not cenpleted

BecEncEation sanpleted with: 2]

Extesnal foumce: £ Match © add 7 Update =
Drug Wame [5ig Desc [iast Fined |
Lal ) |
Meeckcblion Riacondie: Medication: g a Canmers .
I veritymoce [ Undo (Verly Al [ | 1 [ N Save
Status I [Sig Desc [Start Date [LastRefill | Sbop Dake | Comment | I
verfied amEhreaytin 1 pram Oral Packet Tabe 1 packes 00IMG) By aralroute  BIOLENAZ |/ /
dissatves o 3 w e b 3 single
Veeied Gades FE 1 mg-20 scg Tab take 1 babitet by corvdny  OUR6RER | J S it [ £
erdied nedrogprogestenne 150 mginl 1M inject 1 millliner {15815 by oLEE | 4 i N :
iwings Intrauscular et very 3 mon
ertied Trterial promlngs  tke + eeryAnous [ f i T T i
315 mg Tab S Beednd not b0 ercend £ Laboets par
Lal] L
[ Compréned for transition of care ~
Save & Close Cancel

G. Allergy Verification
1.
2.
3.

If the patient has no known allergies, check the No known allergies box
If there are allergies listed, either check Reviewed, no change or Allergies added today.

If you are adding allergies, double-click in the white grid and perform an allergy search.

B Allergies: [~ Mo known allergies
(ﬁj ' Rewiewed, no change
_heconclle B ¢ allergies added today

5ig Description :I Allergen Reaction
medroyprogesterone 150 imject 1 milliliter [1SDI_| SULFA[SULFCOMAMIDE
ma/ml IM Syringe by intramuscular rouw AMTIBIOTICS]

every 3 months r
<1 | _>l_I KI| 2]

Medications: [ Mo medications

Camment

Medication

Angicedema

H. Office Diagnostics

If you know upon intake that the patient will need labs or office procedures performed, click on
the link.

vacnlt varaivad N8AN017 HERACT]ORTH

Office Diagnostics

LabsRadiology Order Processing

Medications: ™ Mo medications (E{oncll_e ) € allergies added today Camment
Medication Sig Description :l Allergen Reaction
Eenadryl Allergy 25 mg Tab take 2 tablet (S0MG) _I SULFA[SULFOMANMIDE Angioedema
oral route every 4- 6 ANTIBTOTICS)
hours as needed hd
a1 3 | |
Order Type: | Office services
Status [ordered [order ApptTimeframe o
ordered 08/28/2012 Gonorrhea - PCR _I
ordered 0§/28/2012 Chlamydia - PCR
obtained 082172012 Chlamydia - PCR

s

(Order Managemenl) (Oﬂice Procedures)
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1. The SBC common procedures are listed first. Make sure to select the correct Office
Diagnostic with the correct Diagnosis Description by double-clicking on the pair.

Dffice Diagnostics - Standing Orders [x]
Select the Order:
Order Sets:  (Highlight 3 row to select] Display order set; | ALL
Office Diagnostic Description |Pmc‘ Cade ‘D\agr\os\s Description |D>< Cade [Norma\ ‘uﬂ
Rang
Chlamydiz - PCR 67491 screening exammination forwenereal disease VT4
Gonorrhes - PCR 7591 screening examination forwenereal disease 74,5
e Y £ o K]
HEMOGLOBIN 5019 Other general medical examination for administrative 70,3
Buraoses
HEMOGLOBIN 3018 Other general medical examination for administrative W03
ourooses
HEMOGLOBIN 5018 Routine infant or child health check W20.2
HIW 1.And 2 Screen 6703 Screening examination forwenereal disease WT4.5
OSOM BY Blue 47405 Sereening examination forvenereal disease V745
Pregnancy Test - Urine Qualitative §4703 HEMATURLA MOS 599.70 -
KT} i >
Select{Update Diagnosis:
Order: Frac, code; Diaanosis deseription: ¥ code:

2. The order you selected will now appear in the Select/Update Diagnosis section.

a. Ifyou are performing the procedure on the spot, you can add the result by
clicking on the Interpretation field.

Recults/Report:

Sedect intes tation.
e nterpretation. [

ejrange: Uit of measure:

Detail:

"
Today's Ordess: [lowe cishical
areal

Status ossitives [interpretation | Result I submit to Superbill
negative. [T send tast sutomatically
see detad I werbal arderineeds sign-nft
_ o |
4 B REEEECEEEEIEEERE, bl Place Order | [ Task )

3. Click on the Place Order button. Your order and its status will appear in the Today’s
Orders field.

4. If you need to task someone to complete a procedure, select the order in Today’s Orders
and click on the Task button. \

Today's Orders:
Status Office Diagnostic Description Interpretation | Result it to Superbill
ordered Gol - PCR ™ sen automatically
completed | Chlamydia - PCR normal O vernal o e ts sign-otr

4 | (Place Order ) ( Task )
(" Close )

5. Click on Close to return to Intake — OV.

l. Reason for Visit

e

1. Click on a blank Reason for Visit field and select at least one L s

reason for visit from the pick list. o i B

2. Add any necessary comments for each reason. R —
(ol I | e

Note: You can free-text in the fields provided, but it is strongly
recommended to select one from the pick list.

(LA B
ag ‘
i

- burming s urination
Sl ) carpal tunnel symploms
! cheat dincombort

it [

I
i
i

cengustive hoart (ailee

ive heart failue [lolow up]

cansigpation

contusion

cough

deqgenesstive dise daeaze
deprozon

disbetes
diahetes (IoBow up)
hanthea

diminished winarp stream
dizeuss test reaslts

J =1

4

e
DM/MHTH
DM Mlipics
o comglases |cheneac]
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J. OBGYN Synopsys
If applicable, you can click on the symbol below to get the OBGYN Synopsys screen for females.

[0 097052012 01:41 M : Ttk - OV x|

= Histary unahtainakie Last update/detailed doc
Teasars: 7 |
\ital Signs: I
Primany ORGN prorer:
Menopsuse detail; Hysberectony:
[ revider this encouniter: Ages [ C H
[ 1 sean [ e
Frimary care provider

Chionie Problems: = | Typed e |

K. Intake Comments
Click this link to add any notes for the Rendering Provider to view before the exam.

] Intake Camments (_ln_takeNE_‘) (_Eackiﬂj (_Neld_j

L. Click on the Next button at the bottom of the screen or the Histories tab at the top?

1. Histories Screen

A. Med/Surg/Interim History

Each patient submits a Personal Health History form at the beginning of each year. This
information needs to be entered into the EHR.

1. If you are entering the history for the first time, select Detailed document and then click
on the Update button.

2. If you are updating the history, select Reviewed, updated and then click on the Update

Intake Histories Summa | SOAP Finalize OV ‘ Checkout ' tocols
o) 2
Q Birth History SyndromefDisease Indicator =
€ Detailed document Reviewed, no changes I Mo relevant past medical/suraical history
Med/Surg/Interim Hx: € Reviewed, updated (" History unabtainable: | Last update/detsiled doc it (Interim History ) ( Update )
Disease ! I ! [Encounter [Date [rear  [Provider [Outcame
KT i

3. If the history is already added and there are no changes, select Reviewed, no changes.
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B. Family History

1. If you are entering the family history for the first time, select Detailed document and
then click on the Update button.

2. If you are updating the history, select Reviewed, updated and then click on the Update
button.

Family] ¢ Detailed document ¢ Reviewed, no changes ™ Wo relevant family histary
 Reviewed, updated © Histary unobtainable: ™ Patient adopted Last update/detailed doc: i ( Update )
] [Hame Age Comment it |

3. If the history is already added and there are no changes, select Reviewed, no changes.
C. Social History

1. If you are entering the social history for the first time, select Detailed document and
then click on the Update button.

2. If you are updating the history, select Reviewed, updated and then click on the Update

1.2,.3
Sodal: | ' Detailed document € Reviewed, no changes Last update/detailed doc
. (Confi IS )
" Reviewed, updated (' History unobtainable; [ Marital status: Gonfidential Info Update
Age-specificInterval/Sacial Histary
Farent relationship: [ Activity:
Hours of exercise/day: Holabies:
4 BatagsaRsken IO T g ired o b
Frimary Residence

™ Mo concerns with a

Relationship/Support Role: Stressors/Ongoing Concemns: School/Childcare:

3. If the history is already added and there are no changes,
select Reviewed, no changes.

4. Make sure the Smoking Status is current.
D. Confidential Info
1. Click on the Confidential Info button under Social History.
2. Enter all confidential health history (alcohol & drug use, sexual history, abuse, etc)
E. School Info

1. Ensure the school information is correct or add it for the first time.

Activity:
Hours of exercisedday: Hobhies:

[T Mo concerns with activity lewel
SchoolfChildcare:

Attends daycare [ 3y s vk
School name: | Roosevelt

Grade/level; Itenth grade Perf mance:l

("Intake Note | [ Tracl(ing._\ f Next )

F. Intake Note
If you wish to view the Intake note, you can run it by clicking on the button.

G. Click on the Next button or the Summary tab at the top.
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IV.  Summary Screen
A. Chronic Problems
1. If you have a chronic problem to add, click the Add Problem button.
| Intake SOAP Finalize OV Checkout Protocols
% L  Mew patient Advance Directive Sticky Mote SUmmary Screening
3 e Template set: Intake Comments Referring & PCP Info Relationship/Suppart Role
A (Tracking ) |Fa£i\yPra¢\ Murse isit : v
Chronic Problems: (m (m\
Last Addressed ‘Cumurbid\ty |C0de ‘Prublem Comments ‘
07/31/2012 713.96_ Knee Pain
2. If there are existing problems, click the Address button.
B. Click on the Next button at the bottom of the screen or the SOAP tab at the top.
V. SOAP Screen
A. Intake Comments
Click this link to view any notes from the MA or RN during the Intake.
] 08/01/2012 11:45 AM : "SOAP - OV" X
@ | Intake ries Summary
1 Dictation Intake Comments
L S—
Reason for Yisit: r HPI Detail \ r All HPIs \ @
Fi/U F/U
| musculoskeletal pain - -
s r o -
s r o -

B. Reason for visit
1. Add any additional reasons that have come up in the exam.

2. Check the F/U box if this is a follow-up appointment for the reason for visit.

C. HPI Detail
1. For each reason for visit, click on the HPI Detail button and complete the questions you

would normally ask in an appointment

‘ Hint: See the Advanced Training section of this guide on how to make this screen easier to use.

2. Add any necessary comments for each reason.
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D. Review of Systems
1. ROS Defaults: Select one if applicable
2. If all other systems are negative, check the All others negative box

3. Click on the Update button to review or make changes.

Review of Systems: Age-specific Interval/Social Hx Developmental Hx
ROS Defaults: I Globally Mormal (11ye: W &1 others negative @ [. Update
= -
System |Nengns |Findings -
Constitutional Positive Fatigue,
EMMT Piozitive Mazal congestion, Pharyngitis,
Constitutional Megative | Fewer, irritability and lethargy.
Psyih Megative | Consolable and psychiatric symptoms.
(5 Megative | Bonefjoint symptams, LI
Yital Signs: Add
Date [Time |[TempF [Temp € [BP  [Pulse |Rhythm |Respiration [HtIn [k
&ML 121s 985 0 1400 172 68,00
P
KN i

( Previous )

Hint: See the Advanced Training section of this guide on how to make this screen easier to use. ‘

E. Physical Exam
If performing a physical exam or sports physical exam, follow these steps.

1. Click on the Physical Exam link

Physical Exam:

Physical Exam Add'l I Office Diagnostics Procedures )

Comments: l_ Carry forward commernts

Peds Over 3 yrs - PE

Vitals ithis | Date [time  [TempF JTempc [5P [HR [RR  [wkibs) [witikg) [wit% [Htifti [Htin [HE% [BMI [BMI% |Pulse Ox .
encounte) (080172012 | 126 FM 835 .0 14i6n | 172 145.00 a3 H 500 33 2204 66 Gy (&
Canstitutional Respiratary
Level of distress: W Narmal: Side:  Location: Findings:
Wourishment: [~ Mormal: Auseultation: [ Mormal:
Overall appearance: [ Mormal: I
Head/face o Cough: M absent:
skull: 7 Marmal: [ [ Etfort: 7 Normal

res Cardiowascular Extremities WVascular
Pupit: &, [ Mormal: Heart rate: € Regular rate 3 Tachycardia
L I wormal: Rhwthm:  Regular " Regularly irregular  Trregularty irregular
Conjunctiva: R ] Normal: turmurs: [ Mone ™ systolic Grade: | | a1 Quality: Loc:

3 L I ormal: Cyanosis: © Mo € Ves  Clubbing © Absent ¢ Present  Edema O Mo Ves
Sclera: R [ Mormal: Pulses: [ Brachial normal  Capillary refill: © less than 2 seconds
L 7 mormal: ™ Femoral normal © greater than 2 seconds
’ Abdomen Rectal
pnuscles: 7 Normal: Inspection: [ Normal
L I normal: Auscultation: [T Mormal

Ears Audiomet Tympanomet
X [l Nmm’:. e i Falpation: [~ Mormal
lascecic iy o . Abdominal tenderness: & Neg ( Fos
(L W] Yetnielb Guarding: ' Neg € Pos Rebound  Neg € Fos
canal: R [ Mormal: Genitourinary
L [ Mormal: External genitalia: | [
™™: R F Normal: Vagina: 7 Normal [ [
L ™ Hormal: P )
emale Tanner stage:
Mose/mouth/throat e -
Cys tenderness: Mo Ves
Nares: . [ Mormal: [ discharge - clear I Musculoskeletal Back/spine

L [T normal: [discharge - clear Overall: [ Normati] I

: T Mormal: . !
s BRI el Scoliasis:C Mo € Ves
Lipsiteethfgums: [ Mormal: e
Palatesuyia: [~ Wormal: General inspection: ¥ Marmal Location: Side:  Statust

Tonsils: [ Mormal: [+
ropharym: I Momal: [erythema [ [ [ [ [

Mecksthyraid  Lymphatic Neuralogical Psychiatric
DTRS [ Hormal | [

Meck inspection: | | Mormal Lymphatic system: [~ Mormal

Neck ROM: ™ Normal e T L | sensory [ Mormal Oriented to time, place, persan & situation: € Mo & Yes
Breast = Balance and gait: [ Mormal Behavior apprapriste for age: € Mo O Yes

Breast [ Mormal Tanner: Breast exam deferred Cranial nerves T- X [ NMormal (—)

GGy ™ Camy forward comments _save & Close ) (_Cancel )

Hint: See the Advanced Training section of this guide on how to make this screen easier to use. ‘
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2. Complete only what you performed in the exam. For more detail, click any of the blue
links.

3. You can view or enter the hearing and vision screenings.
4. When finished, click on the Save & Close button.
F. Assessments

1. Click on Update and choose Standard

Assessment:

Assessment: Status: Update )
16 Diff. D Assessment popups x|
e Diff, DX —_—,,,
o Diff, DX Custom
e Diff. 0 | [Standard ]
e Diff, DX
e Diiff, DX
e Diiff. DX
6@ pitf. 0¥ (_So
Comments;

Clase |

Dlan:

2. Click on an empty Today’s Assessments field

el or Ugidnte Assessiment =]
Today's concermdfieason fod visits
[Fasciiossretal pain ] [ ] [ ] Hovas b wie this bemplate: 8
I ] | 1 | i
[Sebect 3 rowe from ey gelol to wddl o today's sssessments)
Dragmios History Active Claonic Frotdems My List
Diagnosl: [case | Disroiis code |
COPMFACEpEE JUREAnEE, VISAD Krnee Pain T19.45 |
anigecified
Juvenile asteochandrasls of lower Tike
extrenity, exduding foot
Heed for proprfactic vaconation ang W53
irculation aamnst wirsienatits
Fain I JInt irosing bower eg T19.86
Fanic disarder without agorphaba 30001
Fautine infant or child health check V20,2
Upper Redpiratory [nfedtion, Acute AL5F lI
Comments
ments:
Add Aziersment to
Firanes My
_ Taday's Adsesiments Cade  Status Detalls Uk st
& [} 4550 | Aurte e, [ Add Add
| Clea
L Clear
[ Clear
£ Clear
(" Clear
[ Clear |
| Cloar
(Add Comman Assessment) [ Sort DX )
“Savo & Close | { Cancel )

3. Inthe Cat. Desc. dropdown field, you will find several categories with an * in front of
them. These are the SBC diagnosis categories on the Encounter Fee Ticket.

a. Select the appropriate category and double-click on the diagnosis from the list.

Select Diagnosis [<]

Description: I QK

@ Startg With © Containg € At Least One Word & All Waords

Cancel

User Desc. I Clear
Diagnosis Key
— Search
08 code
Key Terms

Cat. Desc Al

QKN

Diag. Key “Allergy ption =
76414 “Breast =" infant with si

76415 “Cardiovascular
“Endocrine/Metabolism

76416

“ENT & Mouth/Dental

" infant with si.
5" infant with si

76417 = —s" infant with si
76418 fF;m”y Planring [s' infant with &i.
78419 *Gastrointestinal js" infant with si.
764.12 *Genitourinary Tract (GT) " infant with si.
e am b zati e .
J I;?;Tgtlwzoan;;nfesctmus Disease = —— I
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4. If the assessment is chronic, click on the Add button.

Today's assessments: E—— =
Add Assessment to:
Chronic My
Today's Assessments Code  Status Bxis Details List List
@ Clear ) Panic disarder without agoraphabia 30001 pire D Add ) (CAdd )
(" Clear ) Diff. D
¢ Clear )| Diff, DX
(" Clear ) Diff. DX
( Clear )| Diff, DX
(" Clear ) Diff. D
( Clear ) Diff. DX
(" Clear ) Diff, DX
‘ (Add Common Assessment) (_ [iort DX )
5. Click on the Status field and select the appropriate option.
You can also add details or comments to each assessment.

‘ Hint: If this is a diagnosis you use frequently, click on the Add button under My List.

6. Repeat these steps until all diagnoses have been entered.
7. Click on the Save & Close button.

8. On the SOAP Screen, you can add comments for each diagnosis by clicking on the radio
button next to the assessment and then typing in the Comments field.

Assessment: (
Assessment: Status
& [ Pain in jaint invalving lower leg Diff, DX

20 Diff. D
3 Diff, D
4 Diff. D
5O Diff. D
6 Diff. D
o Diff, D
8 Diff. D

Cammments:
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VI.

My Plan
Click on My Plan/Orders on the SOAP Screen

NextGen EHR How-to Guide
Charting: Clinical Visit
(including Physical Exams & Reproductive Health)

Plan:
My Plan/Orders )

( Meds )

EHR

Order Management

Comments:
A. Instructions
1. Click on a diagnosis
My Plan E
(@ | tyPlan  PlanDetalls | labs | Dlaganstics | geferrals  Office Procedures | Revien/Cosign orders
Jetunte dhuiioute fo ofdoe e U N Dae Une: cevter aed irom [ © My st € Ofhors s -selnet n 50t b use
lagnasii [ cage Jon Frobiem | | | 5 - i
Upper Respisatory Infection, | 4650 T Arite bronchais wsn || Mesplay [ Sawe Order Set |
Aaute — Besions, [ emse Pe L] @ Crdenwels  protocols du
§ [fnee Pain Tads < A Rt arraz  Predoccis (B or Update Assessment)
Amecrhen =) Stenaen] DOMDRCIE.
Ariety 30008 o,
Afrophic Viagntis 6273 (ProcedureTest Instructions,
Hirophi: gindis 873 | =]

T

Lab orders
I ' Cars)
T @ o

T e
Cafl eckaruwlo choose
U Clear ) [T

1 BT Chest Rucoy (o vtwe)
2 etk serowin chooan

Offiee medicatinns

1 Clear )
1 [T Seanemasons scetste mecton
2 metieredisoone rjecion 20 my
3T cellrimaune sodun kection

(4 otk sermwin chonae

Retrrence Sysdeme [ custom mpression | Calegoays imassigne

office procedures
( Clear )
P chexamowta choaze

Office supplies
[ Clear |
1 ek amowio croose

ofice lsbs
[ Clear )

1 [ T Unnayzas

P ok o b chooss

Pregrant: T o © ves O Pessiie T Mot pertnent

Instrisctions
I Mymstruchons [ Add ] Del

(Respiredt)

T ollow up wsitireferral

[T She is to schide o fokrwup vist
[T She wil be rstened o

BT oupostion

-.’Is:k_“- [ Aty Tkl O (" Place Order |
L abeAmds roiered Frire 00 N0 UK 10 ModURE |
vy Finioingy Oneier Mode Procnasing

(" Save & Close . [ Cancel )

2. Enter Instructions for each diagnosis if applicable.

diagnosis to use for future encounters.

Hint: Click the My Instructions box and click the Add button to save any common instructions for this

B. My Phrases
1. Click on the Plan Details tab.

] My Plan Plan Details | Labs J

Diagnostics l

Referrals
—

| Office Procedures I ReviewfCosign Orders

iannnecic for ardar cat Ausiclr accacemante

2. Add either My Phrases or Common Phrases to each diagnosis

| Hint: See the Advanced Training section of this guide on how to make this screen easier to use.

C. Labs

If there are additional labs needed that were not ordered at intake, follow this procedure.

1. Click on the Labs tab.

] My Plan Plan Details | Lahs J Diagnostics l Referra_ls | Office Procedures I ReviewfCosign Orders
b o o R LY |
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2. Click on the diagnosis you are ordering a lab.
a. Click on Office Labs and select the correct lab.

b. If you need a different lab, select one of the blue links to find the lab you need.

‘ Note: Injections and tests are under the Office Procedures tab.

ab Master | x|
| My Plan ~ Plan Details | Labs | Diagnostics | Referrals | Office Procedures | ReviewriCosign Orders
Assessment:
@ [ URL 465.9 (sl (Add Common Assessment)
Lo} (el
o) ol (Add or Update Assessment)
A
Chemistry Microbiology Urine Chemistries  CSF Labs| Perform; [ Gt
Hematology  Therapeutic Levels Office Labs Timeframe: [ody a Fu: ine/sta
Seralogy Tumor Markers Other Tests ] asting
or on this date: I (] Gl P
™ AT (5GFT; ™ Culture herpes: ™ H. Simplex 1; [ LDH: [ PAP, thin prep: [ Sed rate:
™ ana ™ Culture stool: I™ H. Simplex 2: I LH: I Phosphorus: ™ stool oceult:
[ 43T (SGOT): ™ Culture throat: [ Hemoglobin £1C: I Llead: I™ Preg, HCS Qual: [~ Testost, free:
I™ Bilirubin, total: ™ Digoxin level: I Hep & 2b: I lupus: I Preg, HCG Quant: [T Testost, total:
I Bum: [ Dilantin level: I Hep B ab: I Magnesium: I Preg, urine: I~ T4 Free:
™ Calcium: [~ Epstein Barn: ™ Hep B surf ag; ™ Mono screen: ™ Progesterone: [ TsH:
I~ ceC [ Estradiol: ™ Hep B core Ab: ™ Mumps: I Prolactin: [~ rinalysis:
™ CBCw/diff: ™ Estriok: I™ Hep C ap: I™ Panel BMP ™ Protein, total: ™ uaw/micro:
™ chol, total: [~ Ferritin: ™ Het: I~ Panel Chpy I Psa ™ Uricacid:
™ Chimd, DN probe: [~ FSH: I Hgb: ™ Panel elec: ™ PIANR: [~ witBia:
I~ cortisal: I~ GGTR: I~ Hvab: I Panel Hepatitis: I~ Rafactor
I cree ™ Glucase, fasting: ™ HIv R PCR: I Panel lipid: I Rapid strep:
I Creatinine: [ Glucose, finger: T HIv screen: I Panel liver: I RPR:
™ Culture blood: I~ H. Pylori; ™ 1ron/BG ™ papsmear Dt I Rubella:
Ordler comments
Lab Orders:
Status ‘Orneven ‘ Lab Study Timeframe Appointment Obtained/Placed ‘
Diaty
Qrder Madule Processing
_Place Order ) (" Save & Close ) ( Cancel _

3. Click on the Place Order button.

Note: If you are performing the lab on the spot, see page 6 of this guide for office diagnostics or
EHR How-to Guide 5: Orders & Labs.

D. Office Procedures

1. Click on the Office Procedures tab.

J My Plan Plan Details | Labs ‘ Diagnostics Referrals office Procedures i Review fCosign Orders

iannacic for ardar cat Aniel accacemante 1
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2. For each diagnosis, add the corresponding office procedure.

|

Relerrals Olfice Procedures | mm

(Add ar Update Assessment]

URL 453

—eeeee—
Add Common Assessment]

i e a1
Q300

(Add Screening f

piritn the medication
cting the arder below|

[Wihen ardering Injections, ertes the proposed med)
module B check for potenbial drug Intersctions befo

A Point of care tests: [Fandngrs
ULFALILFONAMIDE i glucose C [tsc suppities
© FEHCT C PPE 0Ll ID [ottce prowedures 8
C FERT © Rapid influeriza
€ Fungi diD €' Rapid RSV lergy ]
Guaist card © Rapid strep Fuimonary ]
he dication & € KoH slide ' un dipstick TV I—
Tylencl Alergy € PAP smrar  Linie pregnancy S
MultSymtns ? mg.S € PR, thin prep £ Wiet prep/KoH Pizcellanecus B C mjecion  © WPwig  © Medication
""‘,“‘!';:f;l' ‘,'“"‘I:,';? Immunization Alert:
Mt Symptom 3 mg.S kmk
ma-J25 ma Tat
medromragesterane 15020
Qty: Codé:  Office renace: 5e4q:  Hrength Dose:  Units: Route: kL /{ Sites
KN I
Dy Dl g diagrvosis: Lo dake:
[ass.5 Jum | | [

[ Pefomed  Schedule:

Offiee serviors adered at this enconmber
(30 Lo the appropriate age group immurization tesplatels) to manage all immunization ordg

‘T : [Date Oroered | limetrame [ oraer

| Hint: Depo injection is under Miscellaneous. Also click on Injection.

(_ Place Order |

{ Save®Close | [ Cancel |

3. Click on the Place Order button.

E. Referrals
If you need to refer the patient to another provider either within or outside of the SBC, follow
these steps.

1. Click on the Referrals tab.

] My Plan Plan Details | Labs J Diagnostics l Referrals | Office Procedures I ReviewfCosign Orders
e

iannnois for ardar oot Al anoaoomants

L Mytun  PaeDetls  bs | Disgnesics | Meterrds
| ] | |
To: -
 Specialypecislist name/site © gbstetics € Thempies 1 DME Authurization required:  © Yer © Mo
Speciaity Froviger name:  adaress Detnil Wneation:
e [
{8dd or Update {Add Common Assezsmaent
L i I | s | |
2| | | al 1 ]

Services requested:

© Comult © Evaluste andtreat € Followeup and trest € Assume care [ Susgery [T Diagnostic testing
R

Reason for retarrst Time limil:  Tmaframe:

Chinical informative/Comments:

Instructions:

I Patient referraliirstructions ghven Intruictions Detail

Abtachmends: [ Details |

[ Contirty of Care Dnosment/Recond sent

Refenals ordesed lhis enountes: (" Add ) [ Send Task )

[T |Dla9nmi1 Order [ Austhurization Comments

EIN] i
————— —————
{_Save 8 Close | ([ Cancel ]

2. Select the correct To: category (most likely Specialty/specialist name/site)

3. Select the Specialty.
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4. Select or type in the provider you are referring.

5. Add any other pertinent information

F. Click on Save & Close

This is a good time to enter medications. See EHR How-to Guide 4: Medication Module.

This is also a good time to enter immunizations. See EHR How-to Guide 5: Labs & Order Management.

G. On the SOAP screen, click on the Next button at the bottom of the screen or the Finalize OV tab

atthet

VII. Finalize OV

op.

A. Calculate Visit Coding

6. Select the appropriate
Medical Decision Making
option if applicable.

7. Click on the Calculate Code
button

8. Ensure the code provided is
correct. If it’s not, select
from the list of codes on the
right.

9. Click on the Submit Code
button.
Submitted will appear if the
code went through
successfully.

B. Chart Note

1. The Chart Note will automatically run.

[C] 08/01/2012 11:45 AM : "E&M History” X ]

| Intake | Histories | Summary
L = Mew patient Encounterinsurance: &
Visit type: ¥ Established patient |
Murse Wisit (Add or Update Assessment) [
Medical Decision Making: PE Calculation Type: i
™ Straight forward % bt system i
© Low complexity _(View Risk Tahle\_ € single system: {
 Woderate complexity {
" High complexity i
Counseling: {
[T Counseled greater than 50% of Counseling Details {
time and documented content
{
Total visit time [minutes): Total counsel time [minutes):
— i
Submit Code: E&M Guidelines: 1997 [ Web ) {
Wisit code:  Modifier(s): 3
( Calculate Code \
Rddmional E&M Code |
N Calculated Submitted E
 Submit Code ) vaconer [ T ]

2. View the note to ensure everything is complete. If you are a Rendering Provider, you
can click on the checkmark button to sign-off on the note.

3.

q ] ©09,05/201201:41 PM : “Immunization - Pediatric’ [D:I 09/05/2012 01:41 PM : “E&M Histary"

| 09/05/2012 01:41 PM : Document “cm,n@

& | T Text

Segoe Ul - 10

L L L L L L

v 3 [

MINNEAPOLIS
SCHOOL BASED %

CLINICS *

Patient:
Date of Birth:

Close the note when finished.

Test Patient Two
03/15/1996
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Provider Sign-off

If you are a First Consulting provider (non-rendering), your chart note will automatically go to
your Rendering Provider for sign-off. If there is a reason you want the Rendering Provider to
actually go through the chart to make sure she is aware of something done, check the Submit to
supervising physician for review box.

Provider Sign Off:

Fhysician sign off request:

[ submit ta supervising physician for rewview

Supemising physician sign off:

[T Ihawe reviewed and agree with the diagnosis and treatment plan

Note: If you are a Rendering Provider and received this chart in your tasks, this is where you would sign-off on the
chart by checking the I have reviewed and agree with the diagnosis and treatment plan box.

Finalize Buttons
Several buttons appear at the end of this screen for your use.

[

(View detailed E&M History)

Documents:
(" Chart Note ) ( Patient Plan ) ( Referral Request ) ( Consult Thank You )

§ Summary Note Y Work/School Excuse Brief  Quick Parent Excuse

CC: Providers (‘Patient Portal Upload ) ( Tracking ) [ Next )

1. Chart Note: you can run the Chart Note again.
2. Patient Plan: run this document to print and give to the patient.

3. Referral Request: If you requested a referral in the My Plan, click this button to print or
send the request document.

4. Consult Thank You: If you were a referring provider, click on this to run the consult
document.

5. Work/School Excuse Brief: Click on this to print an excuse from school, gym or other
physical activity.

Click on the Next button at the bottom of the screen or the Checkout tab at the top.

VIIL. Checkout

A.
B.

C.

Review each field to make sure everything looks correct.

Check the appropriate boxes under Given to Patient/Verified.

Given to Patient/Verified:
Ves Refused Comments: Yes  Refused Comments:

T I lsborders 1 T [ Referrals:

T T biagnostictests: I I Educational materials:

T T Medicationfs): I I Faollow upisl scheduled:

T [T office Services ordered: T [ Procedure:

T T Trnsportstion srranged: T T Patient Plan: (" Patient Plan )

Tirne Type: Campany/name;

— I EET ] cheseen outy o)
P @ Lab/Radiolagy Order Pracessing Code Submitted: (Patient Portal Upload )
If you need to task a provider on this chart, you can do it here.
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i NextGen EHR: Test Patient Two DOB: 03/15/1996

IX S bill " File | Edit Default View Tools Admin Utilities
. uperbi - .
e— S5 Select Patient... Alt-p thSBC
A. Go to File and select Superhbill. Mgty Faten..
Close Patient 0w
D Save
X Close
B. Assigned Procedures [
Custom Print \, Fax
Export Patient Dacuments pUEPEE)
. . . . =
Fiu
1. Ensure the proper office coding and diagnosis appear here. T
Graph olC
. . ) . G
2. If the proper diagnosis doesn’t appear, select it from the [P oL
Available Problems section. ST ’
Family Unit »
4 T 08/01/2012 1145 AM: “Check out” | [T} 08/01/2002 1145 AM: 504P - 0V",~ T Supenbill x | hlexiME Y
Patient Education
B || #ssigned Prosedures Payer | _Change.. Patient Group |t aetd com
Today's Services Code &8 Onits D1 D2 D3 Dxd 05 06 -
OFFICEAOOTRATIERT W1 [S92T1 | IT 4555 | | | | |
| Superbill I
- nterval’s
[ Work Flow... At=F3 [ oAl
User Workgroups... Alt+F5 83
| | & Provider Approval Queue... 8 En'mestmn'
4 » " i
— Change Enterprise/Practice... :;:ba':g;
Avalable Procedures Available Problems: Delete Save # Logout At =L pint symptc
Froedutes | Prog Srch | Modiier | Mod Srch Froblems | Exit Alt + X
T
Categow: ['Checkup Servioss | (=1 Cument Drl
D B Upper Respiratary Infection, Acute (465.9) —I C
(192551 FURE TONE HEARING TEST, & P 08/01/2012 11:45 AM Status [Soute) D2
7795110 DEVELOPMENTAL TEST, LIM =L Others
799173 WISUAL ACUITY SCREEN - B Paric disorder without agoraphobia [300.01) Dx3
150302 Completed EFSDT ] 0B/01/2012 0844 AM
5 B Need for prophylactiz vaccination and inoculation against vin D54
A 07/31/201203.31 PM o
=D Cortraceptive suveilance, unspecified [V25.40) s |
A 07/31/201203.31 P k6
=Dy Foutine infant or child health check. 20.2)
T 0749172012 03:14 PM Status (Routine] D7
P 07/31/2012 02.03 PM Status (Routine)
] UR/1/2012 02:09 PM Status (Routine] Dx8
By Painin joint involving lower leg [719.46)
[ 0743172012 02:03 PM Status (Chronic)
BBy Juverile asteachondrosis of lower extremity, excluding foot [7
A 07/31/2012 0203 PM
q | ] Change

C. Available Problems

1. The diagnosis history for the patient is listed here. If a diagnosis is missing from a
service in the Assigned Procedures list, first click on the service in the Assigned
Procedures.

2. Then under Available Problems, find the diagnosis you want to add and click on the Dx 1,
Dx 2 or Dx 3 buttons depending on where you want the diagnosis to appear.

3. You should now see the diagnosis in the Assigned Procedures section.

D. Available Procedures

You will want to add any special visit CPT codes that are typically found on the front of the
Encounter Fee Ticket.

1. Select the proper category with an * in front of it (these are the same categories listed
on the front of the Encounter Fee Ticket.

2. Click on the box next to the code you want to add.

’ Note: For physical exams, you will need to add every code under *Checkup Services.

3. The selected procedures should now appear in the Assigned Procedures section.
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' NextGen EHR: Test Patient Two DOB: 03/15/19

B. Click on File and select Close Patient File | Edit View Tools Admin Utilities Wi
S New 4
Note: You have 10 days to complete these steps before the encounter Iocl& 85 select patient. at-p IhsBC
Madify Patient...
Clase Pztient |ﬁ

Save

Close

b,
Frint
Custom Print %, Fax

bR [ ]

Advanced Training: Memorizing Templates
This section is not required, but offers extra tips on how to customize certain templates for easier use.

I.  Template Memorization Co &

If a template or screen has these icons in the upper right-hand corner, you can save the data you’'ve
entered as a memorized data set. You can then use this set on any patient without having to reenter
the data.

A. Enter the data.

Hint: If you want to set up some data sets up without charting on an actual patient, search for Patient, Test or
Patient, Test Two and create your data sets under one of these fake patients.

[Pediatric A0S =
ROT dafanilty ) ﬂ
ARttt ™ mineg Reip ™ anneg trinte stins! I anneg sing I aineg ]
Heg Pos Heg Pos ey Fou Meg Pus Mey Pou
€ Chils = O tyionen = andominal pain & O Pobipsin € Bone pain
€ Deoreased actvity £ tirider & Constipation & Peipurin © 0 ot pun
& € Deceased appetite £ Use of accesony & C Danhes C O Joint swelli
0 Fever i O Mk thiee pesithers T O muscewelilss
& Cough O Reflur o

T vamitng

CAnar s Ofies negatives:

¢
® Bty & ¥nown TB expoiure
F O pLeshargy T risk factars:
=

Other nagativel: WesreFahint I~ auneg

T Weight gain Heg Po
C A raction
© T tputum o s
" Ce
€ € Wright lo1s Bl
. Cther b

Citner pasitiers:

¥ =
Other positives:  Daner negaties: Oralesntraceptiont ' Mo € ¥es

e ™ aineg Other negative:
dl Heg Pos gy

He £ Chestpwn i Heg Pon
ps & 0 Imegutwr heartbeat! L, LU ol o © Milgrghe it
& palpitations & pruemu T Eriranmentsl

f_' T symeope & Aah allergies
c Dther pesitives: narge © Fooa altergies
e [ — © aginal itching 1 Urticaria
- Other negatives: harmatene age in sion 0'—"'"D‘”"""""
- tastmenses [ 77 =

~ ther rirgative

o v I sineg © Peguly € Imegulwr ,"7
i Meg Pos Frequendy; Cther negitives:

& [ Cool edemity
€ pranmoits . Fiow:
C
T
C
o

OUher poditives  OEhAr negatives:

B. Click on the Quick Save button
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C. Inthe Default Set Name, enter the name of fouicicsave Template ]
your data set o
Examples: SPE normal Female, Review Nwm
SyStemS Norma/ Male’ Eyes Normal. I IDeFau\tSetName (For gender specific defaults, use ‘male’ or 'female’ in the default set name]:
D. Click on Save & Close | e —— ”
The next tlme yOU Chart ona patient and want : T:‘mzlaa\rt:;\twu':n\,;;ates [Saves Templates you have gone ta in this Wisit, that are Defaults Ready)
% Save Current Only: peds_ras
to use your memorized data set, click on the € semtempises sw | '
'~ putton and double-click on the set you
(" Clear )
want to use. The data will then automatically .
fill in the template. e et

F. Review and change any data that does not apply to the patient.
Il. My Phrases

Instead of re-typing the same notes and recommendations repeatedly, you can create saved phrases
relevant to a diagnosis.

A. Open My Plan/Orders under the SOAP screen.
B. Click on the Plan Details tab.

J My Plan _ Plan Details | Labs ‘ Diagnostics t Referrals | office Procedures i Review fCosign Orders

fanmaic for ardor et Ariel accaccmante 1

C. Click on the Manage My Phrases button. C

Click on Add new or copy highlighted phrase.

Click on My Phrase Type and choose the appropriate type (usually HPI).
In the My Phrase field, type the phase you want to use.

Click on Add.

GG m m O

Congrats! You are now done with this How-to Guide.
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