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JU[Y
;Vcih h\Y <‘iY L]VVcb JUbY‘ cb JiV‘]W
BYU‘h\ ]b G]bbYUdc‘]g +++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++.

?lYWih]jY MiaaUfm +++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++0

LYWcaaYbXUh]cbg Zfca h\Y <‘iY L]VVcb
JUbY‘ cb JiV‘]W BYU‘h\ ]b G]bbYUdc‘]g +++++++++++++++++++++++++++++++++++++++++++++++++++6

LYWcaaYbXUh]cb ".7
N\Y =]hm UbX =cibhm JiV‘]W BYU‘h\ >YdUfhaYbhg
M\ci‘X Hch <Y GYf[YX +++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++ ./

LYWcaaYbXUh]cb "/7
?ghUV‘]g\ ;WWcibhUV]‘]hm Zcf U M\UfYX OfVUb BYU‘h\ ;[YbXU +++++++++++++ .3

LYWcaaYbXUh]cb "07
MYh JiV‘]W BYU‘h\ Jf]cf]h]Yg <UgYX cb ?ldYWhYX IihWcaYg
]b LY‘Uh]cb hc h\Y ;acibh CbjYghYX ++++++++++++++++++++++++++++++++++++++++++++++++++ /-

LYWcaaYbXUh]cb "17
CadfcjY UbX @cfaU‘]nY Qcf_]b[ LY‘Uh]cbg\]dg <YhkYYb
h\Y =]hm UbX =cibhm JiV‘]W BYU‘h\ >YdUfhaYbhg+++++++++++++++++++++++++++++++ //

=cbW‘ig]cb ++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++ /1

;ddYbX]WYg +++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++ /3
;7 =]hm UbX =cibhm LYgc‘ih]cbg
<7 <‘iY L]VVcb JUbY‘ g JiV‘]W BYU‘h\ PU‘iYg
=7 MiaaUfm cZ <‘iY L]VVcb JUbY‘ g >Y‘]VYfUh]cbg
>7 G]bbYUdc‘]g >YdUfhaYbh cZ BYU‘h\ UbX @Ua]‘m Middcfh7

/--0 CbjYghaYbhg
?7 JiV‘]W BYU‘h\ MYfj]WYg Jfcj]XYX hc G]bbYUdc‘]g LYg]XYbhg Vm
 BYbbYd]b =cibhm =caaib]hm BYU‘h\ >YdUfhaYbh /--/
@7 LY[i‘Uhcfm ;bU‘mg]g cZ G]bbYgchU g FUkg LY[UfX]b[ FcWU‘ JiV‘]W BYU‘h\
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‘YWhYX cZZ]W]U‘g ]b h\Y =]hm cZ G]bbYUdc‘]g UbX BYbbYd]b =cibhm) ZUWYX k]h\ hci[\
W\c]WYg UVcih U‘‘cWUh]cb cZ fYgcifWYg) fU]gYX h\Y eiYgh]cb cZ k\Yh\Yf ]h ]g [ccX
diV‘]W dc‘]Wm hc aU]bhU]b hkc X]ZZYfYbh diV‘]W \YU‘h\ XYdUfhaYbhg gYfj]b[

G]bbYUdc‘]g&  FW]TL \PM UMZOMZ WN =QVVMIXWTQ[  5MXIZ\UMV\ WN 9MIT\P IVL 7IUQTa
B]XXWZ\ IVL 9MVVMXQV 4W]V\a [ 4WUU]VQ\a 9MIT\P 5MXIZ\UMV\ ZM[]T\ QV OZMI\MZ
MNNQKQMVKa IVL JM\\MZ [MZ^QKM \W =QVVMIXWTQ[ ZM[QLMV\[1 Nc \Y‘d UbgkYf h\]g eiYgh]cb) h\Y
BYbbYd]b =cibhm <cUfX cZ =caa]gg]cbYfg UbX h\Y G]bbYUdc‘]g =]hm =cibW]‘ UXcdhYX
fYgc‘ih]cbg hc YghUV‘]g\ h\Y <‘iY L]VVcb JUbY‘ cb JiV‘]W BYU‘h\ ]b G]bbYUdc‘]g ]b h\Y
giaaYf cZ /--0 &gYY ;ddYbX]l ;’+  N\Y =]hm g fYgc‘ih]cb dfYgWf]VYX U aYaVYfg\]d
Wcadf]gYX cZ W]hm fYg]XYbhg) UbX \YU‘h\) \iaUb gYfj]WYg UbX Wcaaib]hm ‘YUXYfg)
fYZ‘YWh]b[ h\Y Yh\b]W UbX Wi‘hifU‘ X]jYfg]hm cZ G]bbYUdc‘]g+ N\Y]f W\Uf[Y kUg hc aU_Y
fYWcaaYbXUh]cbg fY[UfX]b[ ghfiWhifY) UWWcibhUV]‘]hm) ZibX]b[ UbX [cjYfbUbWY cZ h\Y
\YU‘h\ gmghYag cZ G]bbYUdc‘]g+
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>K\c 2XX 3VKNO
=\]YZ ?lYWih]jY IZZ]WYf
G]bbYgchU P]g]h]b[ HifgY
;[YbWm

CRK\YX 9OX\c%3Vc^RO
?lYWih]jY >]fYWhcf
AfYUhYf G]bbYUdc‘]g >UmWUfY
;ggcW]Uh]cb $ =\U]f cZ h\Y
G]bbYUdc‘]g JiV‘]W MW\cc‘
<cUfX cZ ?XiWUh]cb

;KX >KVMYVW
Jfc[fUa IZZ]WYf
LcVYfh QccX Dc\bgcb
@cibXUh]cb UbX
@cfaYf =caa]gg]cbYf cZ h\Y
G]bbYgchU >YdUfhaYbh cZ
BYU‘h\

5Y_Q 5K‘S]
MYb]cf =]h]nYb =caaib]hm
;Wh]j]gh Zfca Hcfh\YUgh
G]bbYUdc‘]g

<SX]RK]RK <KWL_S
=caaib]hm ;]XY hc
GUmcf L+N+ LmVU_
=]hm cZ G]bbYUdc‘]g

4R\S]^YZRO\ BOSP
@Ua]‘m J\mg]W]Ub
BYbbYd]b =cibhm GYX]WU‘
=YbhYf @Ua]‘m JfUWh]WY $ =\U]f
cZ h\Y BYbbYd]b =cibhm
=caaib]hm BYU‘h\ ;Xj]gcfm
=caa]hhYY

CRK\YX 5Kc
?lYWih]jY >]fYWhcf
CbX][Ybcig JYcd‘Yg NUg_
@cfWY

;SW <YZZOV
?lYWih]jY >]fYWhcf
=\]‘XfYb%g >YZYbgY @ibX cZ
G]bbYgchU

C^OVVK CYVK
<]‘]b[iU‘*<]Wi‘hifU‘ Hihf]h]cb]gh
$ >ci‘U FUWhUh]cb =cibgY‘cf
@Ua]‘m =YbhYf =caaib]hm
>ci‘U Jfc[fUa

?



/

6NaK\N 6RVSXQO\
>]fYWhcf UbX =\]YZ BYU‘h\
IZZ]WYf
Ob]jYfg]hm cZ G]bbYgchU
<cmbhcb BYU‘h\ MYfj]WYg

4RK =OO
?lYWih]jY >]fYWhcf
Mcih\YUgh ;g]Ub =caaib]hm
=cibW]‘

>K\XSO GOVV]
=\]YZ Jfc[fUa IZZ]WYf
=Uad @]fY OM; G]bbYgchU
=cibW]‘ $ =c*=\U]f cZ h\Y
G]bbYUdc‘]g JiV‘]W BYU‘h\
;Xj]gcfm =caa]hhYY

9_NK 7K\KR
Gc‘YWi‘Uf <]c‘c[]gh
JiV‘]W BYU‘h\ CbX]WUhcf
;‘‘]UbWY Zcf ?Uf‘m =\]‘X\ccX
JfcZYgg]cbU‘

DYXc =YYUSXQ 6VU
JfYg]XYbh
OfVUb =cU‘]h]cb $ =c*=\U]f cZ
GYhfcdc‘]hUb OfVUb CbX]Ub
>]fYWhcfg

;YRX GSVVSKW]
>Ybh]gh
<cUfX GYaVYf) =\]‘XfYb g
>YbhU‘ MYfj]WYg $ =\U]f cZ h\Y
Hcfh\ G]bbYUdc‘]g BYU‘h\
;Xj]gcfm =caa]hhYY

N\Y JUbY‘ kUg WcbjYbYX UbX Wc*W\U]fYX Vm G]bbYUdc‘]g =cibW]‘ GYaVYf HUhU‘]Y
Dc\bgcb FYY UbX BYbbYd]b =cibhm =caa]gg]cbYf AU]‘ >cfZaUb+  G]W\UY‘ MWUbXfYhh
UbX >YUbbU G]‘‘g cZ BU‘‘Y‘UbX BYU‘h\ =cbgi‘h]b[ kYfY fYhU]bYX hc ZUW]‘]hUhY h\Y JUbY‘ g
XY‘]VYfUh]cbg UbX dfYdUfY ]hg fYdcfh+

N\Y JUbY‘ aYaVYfg aYh Z]jY h]aYg ]b h\Y ZU‘‘ cZ /--0+  @]fgh) h\Ym VY[Ub Vm fYj]Yk]b[
VUW_[fcibX ]bZcfaUh]cb UVcih diV‘]W \YU‘h\ acXY‘g UbX gifjYmYX k\Uh bUh]cbU‘ UbX
]bhYfbUh]cbU‘ YldYfhg Wcbg]XYfYX hc VY h\Y VYgh dfUWh]WYg  ]b ifVUb diV‘]W \YU‘h\+
MYWcbX) h\Ym XYjY‘cdYX U gYh cZ df]bW]d‘Yg hc [i]XY h\Ya Ug h\Ym X]gWiggYX diV‘]W \YU‘h\
dc‘]Wm Zcf G]bbYUdc‘]g &gYY ;ddYbX]l <’+  N\Yb) h\Y aYaVYfg ‘cc_YX Uh h\Y fYgYUfW\ UbX
XUhU cb h\Y diV‘]W \YU‘h\ bYYXg cZ G]bbYUdc‘]g fYg]XYbhg+  @]bU‘‘m) h\Ym YlUa]bYX h\Y
hkc diV‘]W \YU‘h\ XYdUfhaYbhg ** h\Y]f fYgcifWYg) WcadYhYbW]Yg UbX WiffYbh UWh]j]h]Yg 
UbX hUW_‘YX h\Y WcfY eiYgh]cb cZ k\Yh\Yf h\Y WiffYbh hkc*XYdUfhaYbh ghfiWhifY ]g h\Y
VYgh cbY+  N\Y]f fYWcaaYbXUh]cbg aU_Y id h\Y VcXm cZ h\]g fYdcfh) UbX U giaaUfm cZ
h\Y JUbY‘ g XY‘]VYfUh]cbg UbX ch\Yf kf]hhYb aUhYf]U‘g UddYUf ]b h\Y ;ddYbX]WYg+

=]hm UbX =cibhm diV‘]W \YU‘h\ XYdUfhaYbh ghUZZ dfcj]XYX UXa]b]ghfUh]jY giddcfh)
hYW\b]WU‘ YldYfh]gY UbX ]bZcfaUh]cb UVcih h\Y =]hm UbX =cibhm XYdUfhaYbhg Ug
fYeiYghYX Vm dUbY‘ aYaVYfg+ ; gdYW]U‘ h\Ub_g ]g YlhYbXYX hc EYb >U\‘)
AfYhW\Yb Gig]WUbh) ?‘‘]Y O‘f]W\ RiY\‘_Y) UbX M\UXU <imcVY BUaacbX cZ h\Y =]hm cZ
G]bbYUdc‘]g >YdUfhaYbh cZ BYU‘h\ UbX @Ua]‘m Middcfh) UbX NcXX Gcbgcb UbX
>]UbY FcYZZ‘Yf cZ h\Y BYbbYd]b =cibhm =caaib]hm BYU‘h\ >YdUfhaYbh+  N\]g fYdcfh
WcbhU]bg h\Y fYWcaaYbXUh]cbg cZ h\Y JUbY‘) k\]W\ Xc bch bYWYggUf]‘m fYZ‘YWh h\Y j]Ykg
cZ =]hm UbX =cibhm diV‘]W \YU‘h\ XYdUfhaYbh ghUZZ cf Y‘YWhYX cZZ]W]U‘g k\c Wc*W\U]fYX
h\]g dUbY‘+
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Y UddfYW]UhY cif Y‘YWhYX cZZ]W]U‘g  WcbWYfbg UVcih Uggif]b[ YZZYWh]jY UbX
YZZ]W]Ybh diV‘]W \YU‘h\ ]b G]bbYUdc‘]g ]b h\Y ZUWY cZ WiffYbh Z]gWU‘ WcbghfU]bhg+
QY) hcc) UfY WcbWYfbYX h\Uh h\Y WihVUW_g ]b diV‘]W acbYm k]‘‘ VY XYYd‘m ZY‘h

]b h\Y Wcaaib]hm UbX k]‘‘ Zifh\Yf k]XYb h\Y X]gdUf]h]Yg h\Uh Yl]gh ]b \YU‘h\ ghUhig UbX
UWWYgg hc \YU‘h\ WUfY+

@fca cif dYfgdYWh]jY) h\]g dfYgYbhg Ub if[Ybh WU‘‘ hc UWh]cb Zcf cif Wcaaib]hm hc kcf_
acfY ghfUhY[]WU‘‘m cb U g\UfYX ifVUb \YU‘h\ U[YbXU+  Jfcach]b[ \YU‘h\ ]b Ub ifVUb UfYU
]g U XmbUa]W dfcWYgg h\Uh fYei]fYg Zi‘‘ Wcaaib]hm ]bjc‘jYaYbh+  >Ygd]hY h\Y fYWYbh
giWWYggYg ]b fYXiW]b[ h\Y ]bZUbh acfhU‘]hm fUhY) ]bWfYUg]b[ ]aaib]nUh]cbg) XYWfYUg]b[
hYYb dfY[bUbW]Yg UbX YUf‘m gYliU‘ UWh]j]hm) hc bUaY U ZYk) h\Y XUhU U‘gc fYjYU‘g h\Uh
G]bbYUdc‘]g  diV‘]W \YU‘h\ bYYXg UfY UWhiU‘‘m ]bWfYUg]b[!  Cb giaaUf]n]b[ h\Y j]Ykg cZ
\Yf ZY‘‘ck dUbY‘ aYaVYfg) DUb GU‘Wc‘a) Jfc[fUa IZZ]WYf Uh h\Y LcVYfh QccX Dc\bgcb
@cibXUh]cb UbX ZcfaYf =caa]gg]cbYf cZ h\Y G]bbYgchU >YdUfhaYbh cZ BYU‘h\ ghUhYX)

;h h\Y YbX cZ h\Y XUm) kY bYYX acfY ZcWig cb diV‘]W \YU‘h\ UbX acfY
cihdih Zfca h\Y diV‘]W \YU‘h\ gmghYag) bch ‘Ygg+  N\Y fYWcaaYbXUh]cbg
ci[\h hc VY \ck VYgh hc dfcXiWY acfY cZ h\Y acgh ]adcfhUbh diV‘]W \YU‘h\
]bhYfjYbh]cbg []jYb ‘]a]hYX fYgcifWYg+

NcXUm) h\Y XUhU kY fYj]YkYX g\ckg h\Uh h\Y _Ym diV‘]W \YU‘h\ ]ggiYg ZUW]b[ G]bbYUdc‘]g
fYg]XYbhg ]bW‘iXY7

8\YaSXQ K^%\S]U ZYZ_VK^SYX] aRY ObZO\SOXMO ROKV^R NS]ZK\S^SO]+   Q]h\  U
giVghUbh]jY ]bWfYUgY cZ ]aa][fUbhg UbX fYZi[YYg) cbY ]b h\fYY G]bbYUdc‘]g fYg]XYbhg
fYdfYgYbh Ub Yh\b]W cf fUW]U‘ [fcid ch\Yf h\Ub =UiWUg]Ub+ N\YgY [fcidg cZ dYcd‘Y
YldYf]YbWY kcfgY \YU‘h\ h\Ub h\Y]f k\]hY WcibhYfdUfhg cb gYjYfU‘ aYUgifYg+
MiVgYeiYbh‘m) h\YfY ]g U X]gdfcdcfh]cbUhY VifXYb cZ \YU‘h\ dfcV‘Yag Zcf G]bbYUdc‘]g
fYg]XYbhg+

4YXMOX^\K^ON K\OK] YP ZO\‘K]S‘O KXN ZO\]S]^OX^ ZY‘O\^c&  IbY ]b g]l G]bbYUdc‘]g
fYg]XYbhg ‘]jYg ]b dcjYfhm+  JcjYfhm ]g cbY cZ h\Y [fYUhYgh f]g_ ZUWhcfg Zcf dccf \YU‘h\+

C^_NOX^ ZO\PY\WKXMO VKQQSXQ LORSXN ^RO ]^K^OaSNO K‘O\KQO&  N\Y [fUXiUh]cb fUhY
cZ h\Y G]bbYUdc‘]g JiV‘]W MW\cc‘g ]g 10 dYfWYbh) ^igh U ‘]hh‘Y cjYf \U‘Z h\Y fUhY ghUhYk]XY
cZ 45 dYfWYbh+  QY‘‘ XcWiaYbhYX fYgYUfW\ \Ug g\ckb h\Uh h\Y acfY YXiWUhYX dYfgcb
hYbXg hc VY \YU‘h\]Yf+

BS]U YP LSY^O\\Y\S]W KXN OWO\QSXQ SXPOM^SY_] NS]OK]O] SX NOX]OVc ZYZ_VK^ON
K\OK]+  N\YfY ]g U Wf]h]WU‘ bYYX Zcf cjYfU‘‘ Wcaaib]hm d‘Ubb]b[ UbX dfYdUfUh]cbg Zcf
YaYf[YbW]Yg) Ug VYWUaY Yj]XYbh Zc‘‘ck]b[ h\Y MYdhYaVYf .. hYffcf]gh UhhUW_g+

8\YaSXQ \S]U YP Y_^L\OKU] YP SXPOM^SY_] NS]OK]O] KXN ^ROS\ OPPOM^ YX ‘_VXO\KLVO
ZYZ_VK^SYX]&  MYYa]b[‘m fYgc‘jYX  \YU‘h\ ]ggiYg giW\ Ug hiVYfWi‘cg]g \UjY WcaY VUW_

Q
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hc ‘]ZY k]h\ bYk Uff]jU‘g hc G]bbYUdc‘]g8 .2 dYfWYbh cZ G]bbYUdc‘]g fYg]XYbhg UfY
ZcfY][b*Vcfb+  JfYdUfUh]cbg hc Wcbhfc‘ \][\‘m ]bZYWh]cig X]gYUgYg ]g Wf]h]WU‘+

8\YaSXQ X_WLO\ YP _XSX]_\ON ZOYZVO&  IbY ]b b]bY fYg]XYbhg ‘UW_g \YU‘h\ ]bgifUbWY8
XciV‘Y h\Uh cZ h\Y ghUhY fUhY+

A]jYb k\Uh ]g bck _bckb UVcih h\Y cjYfk\Y‘a]b[ ]adUWh cZ gcW]U‘) Ybj]fcbaYbh UbX
YWcbca]W XYhYfa]bUbhg cb \YU‘h\ ghUhig) h\YgY UbX aUbm ch\Yf ZUWhcfg UZZYWh]b[ \YU‘h\
UbX kY‘‘ VY]b[ UfY ]bhYfWcbbYWhYX UbX WUb jUfm g][b]Z]WUbh‘m Uacb[ G]bbYUdc‘]g
bY][\Vcf\ccXg UbX [fcidg cZ W]hm fYg]XYbhg+

QY VY‘]YjY h\Y Y‘YWhYX cZZ]W]U‘g UbX ghUZZg cZ h\Y hkc diV‘]W \YU‘h\ XYdUfhaYbhg UfY ]b
_Ym dcg]h]cbg cZ ‘YUXYfg\]d hc WU‘‘ h\Y Wcaaib]hm ]bhc cf[Ub]nYX UWh]cb hc hUW_‘Y h\Y
acgh dfYgg]b[ diV‘]W \YU‘h\ ]ggiYg ]b G]bbYUdc‘]g+
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Nc Zi‘Z]‘‘ cif W\Uf[Y) kY WUfYZi‘‘m YlUa]bYX h\Y _Ym eiYgh]cb fU]gYX Vm Y‘YWhYX cZZ]W]U‘g
cZ k\Yh\Yf ]h ]g [ccX diV‘]W dc‘]Wm hc aU]bhU]b hkc X]ZZYfYbh diV‘]W \YU‘h\
XYdUfhaYbhg gYfj]b[ G]bbYUdc‘]g+  QY i‘h]aUhY‘m WcbW‘iXYX h\Uh aYf[Yf ]g VW\ ]b h\Y
VYgh ]bhYfYgh cZ G]bbYUdc‘]g fYg]XYbhg Uh h\]g h]aY) Vih kY VY‘]YjY g][b]Z]WUbh
]adfcjYaYbhg KIV VY aUXY ]b h\Y kUm h\Y hkc XYdUfhaYbhg kcf_ k]h\ YUW\ ch\Yf
UbX Wcaaib]hm dUfhbYfg+

7_XNKWOX^KV MYXMOZ^]&  N\Y Zc‘‘ck]b[ ZibXUaYbhU‘ WcbWYdhg h\Uh ZcfaYX cif
fYWcaaYbXUh]cbg UfY7

• DRS] S] K ^SWO YP WKTY\ MRKXQO& NcXUm g W\U‘‘Yb[]b[ Z]bUbW]U‘ d]WhifY ZcfWYg
Y‘YWhYX cZZ]W]U‘g hc aU_Y X]ZZ]Wi‘h W\c]WYg k]h\ fYXiWYX diV‘]W ZibXg+  <ig]bYgg Ug
igiU‘ ]g bch Ub cdh]cb+  HYk UbX ZcfkUfX*h\]b_]b[ UddfcUW\Yg UfY WU‘‘YX Zcf ‘YUX]b[
hc cjYfU‘‘) gmghYa]W W\Ub[Yg ]b Vch\ diV‘]W \YU‘h\ U[YbW]Yg UbX Vih \ck h\Ym kcf_
k]h\ Wcaaib]hm dUfhbYfg+  QY KcbW‘iXYX ]h k]‘‘ hU_Y bch cb‘m YZZ]W]YbWm) Vih
]bbcjUh]cb hc aYYh h\Y =]hm g [fck]b[ diV‘]W \YU‘h\ bYYXg k]h\ Xk]bX‘]b[ ViX[Yhg+

• A_LVSM ROKV^R S] K MY\O L_]SXO]] P_XM^SYX YP QY‘O\XWOX^&  AcjYfbaYbh \Ug U
fYgdcbg]V]‘]hm hc dfchYWh W]h]nYbg Zfca ]b^ifm) ]‘‘bYgg UbX X]gYUgY) UbX hc giddcfh
\YU‘h\ ]adfcjYaYbh+  Ch ]g bch U X]gWfYh]cbUfm UWh]j]hm h\Uh WUb VY X]gdYbgYX k]h\
k\Yb acbYm ]g h][\h+  N\Y a]gg]cb cZ diV‘]W \YU‘h\ ]g \W N]TNQTT [WKQM\a [ QV\MZM[\ QV
I[[]ZQVO KWVLQ\QWV[ QV _PQKP XMWXTM KIV JM PMIT\Pa& N\Y ]adcfhUbWY cZ h\]g gcW]YhU‘
]bhYfYgh WUbbch VY cjYfghUhYX+  Ob\YU‘h\m W\]‘XfYb WUbbch ‘YUfb+  Ob\YU‘h\m kcf_Yfg
WUbbch Wcbhf]VihY hc U h\f]j]b[ YWcbcam+  M]W_ UbX ]b^ifYX fYg]XYbhg fYei]fY acfY
aYX]WU‘ UhhYbh]cb Uh U \][\Yf Wcgh hc h\Y Wcaaib]hm UbX [cjYfbaYbh+  Ob\YU‘h\m
gcW]U‘ WcbX]h]cbg UfY U XfU[ cb h\Y YWcbca]W j]hU‘]hm UbX eiU‘]hm cZ ‘]ZY cZ
G]bbYUdc‘]g+  N\Ym U‘gc Xf]jY id Wcghg ]b ch\Yf UfYUg cZ [cjYfbaYbh gdYbX]b[ giW\
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Ug diV‘]W YXiWUh]cb UbX Wf]a]bU‘ ^igh]WY+  ; aU^cf WUigY cZ h\Y WiffYbh [cjYfbaYbh
ViX[Yh Wf]g]g ]g fUd]X‘m f]g]b[ \YU‘h\ WUfY Wcghg+  QY UfY dUm]b[ h\Y df]WY hcXUm Zcf
ZU]‘]b[ hc XYjchY Ybci[\ UhhYbh]cb ]b h\Y dUgh hc Uggif]b[ VYhhYf \YU‘h\ Vm
UXXfYgg]b[ h\Y WcbX]h]cbg ]b cif Wcaaib]h]Yg h\Uh fYgi‘h ]b ]‘‘bYgg UbX ]b^ifm+  JiV‘]W
\YU‘h\ ]g U gc‘ih]cb hc Z]gWU‘ kcYg fUh\Yf h\Ub U XfU]b cb h\Y diV‘]W WcZZYfg+

• A_LVSM ROKV^R ] MOX^\KV QYKV S] ^Y SWZ\Y‘O ^RO ROKV^R YP ZYZ_VK^SYX]&  N\Y
WYbhfU‘ [cU‘ cZ diV‘]W \YU‘h\ ]g hc ]XYbh]Zm h\Y dUfh]Wi‘Uf KWVLQ\QWV[ h\Uh WUigY ]‘‘bYgg
UbX ]b^ifm ]b h\Y =]hm) UbX kcf_ hc W\Ub[Y h\YgY WcbX]h]cbg gc h\Y MV\QZM XWX]TI\QWV
]g \YU‘h\]Yf+  Ch ]g ]adcfhUbh hc X]gh]b[i]g\ h\Y diV‘]W \YU‘h\ fc‘Y Zfca h\Y fc‘Y cZ h\Y
aYX]WU‘ WUfY gmghYa) k\]W\ hfYUhg QVLQ^QL]IT KI[M[ cZ ]‘‘bYgg UbX ]b^ifm+  JiV‘]W \YU‘h\
UWh]j]h]Yg dfYjYbh Yd]XYa]Wg UbX ]b^if]Yg) dfchYWh U[U]bgh Ybj]fcbaYbhU‘ \UnUfXg)
dfcachY \YU‘h\m VY\Uj]cfg) UbX UggifY h\Uh fYg]XYbhg \UjY UWWYgg hc \YU‘h\ WUfY)
UbX k\Yb bYWYggUfm dfcj]XY aYX]WU‘ WUfY k\YfY bc gYfj]WYg Yl]gh cf k\YfY
gdYW]U‘]nYX hfYUhaYbh ]g bYYXYX+  Ch ]g hYadh]b[ hc j]Yk diV‘]W \YU‘h\ Ug gcaYh\]b[
h\Uh WUb VY hifbYX cjYf hc h\Y df]jUhY \YU‘h\ WUfY aUf_Yh UbX h\Y bch*Zcf*dfcZ]h UbX
jc‘ibhUfm gYWhcfg) Vih h\YfY ]g bc giVgh]hihY Zcf U fcVigh diV‘]W \YU‘h\ gmghYa k]h\
h\Y Uih\cf]hm UbX WUdUW]hm hc dfchYWh UbX dfcachY h\Y \YU‘h\ cZ G]bbYUdc‘]g
fYg]XYbhg+

6bZOM^ON @_^MYWO]&  N\Y Zc‘‘ck]b[ cihWcaYg WUb VY YldYWhYX Zfca cif
fYWcaaYbXUh]cbg7

• 2 _XSPSON ‘YSMO PY\ _\LKX ROKV^R Zfca Y‘YWhYX cZZ]W]U‘g UbX diV‘]W \YU‘h\ ‘YUXYfg
]b G]bbYUdc‘]g UbX BYbbYd]b =cibhm+

• 2 aOL YP MYWW_XS^c ZK\^XO\]RSZ] dfcach]b[ UWWcibhUV]‘]hm Zcf UbX ckbYfg\]d
cZ U g\UfYX ifVUb \YU‘h\ U[YbXU+

• DK\QO^ON$ ]^\K^OQSM SX‘O]^WOX^] hc ]adfcjY h\Y \YU‘h\ cZ G]bbYUdc‘]g fYg]XYbhg
acgh ]b bYYX+

• :WZ\Y‘ON MYWW_XSMK^SYX KXN YZO\K^SYX] hc giddcfh acfY YZZYWh]jY UbX
gighU]bUV‘Y cihWcaYg cZ WcfY diV‘]W \YU‘h\ UWh]j]h]Yg+

QY YbWcifU[Y UXcdh]cb cZ h\Y Zc‘‘ck]b[ fYWcaaYbXUh]cbg ]b cfXYf hc Wcbh]biY hc
dfchYWh UbX dfcachY h\Y \YU‘h\ cZ G]bbYUdc‘]g fYg]XYbhg+
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BOMYWWOXNK^SYX !( & & & 7A> *BKP :F= *GLFKP 4L;DB< .>:DKA
+>H:IKE>FKJ 6AGLD= 2GK )> 1>I@>=$

QY VY‘]YjY h\Y aYf[Yf cZ h\Y hkc XYdUfhaYbhg k]‘‘ ‘YUjY G]bbYUdc‘]g k]h\ U
X]a]b]g\YX WUdUW]hm hc gYfjY cif diV‘]W \YU‘h\ bYYXg+  ?UW\ XYdUfhaYbh \Ug U X]gh]bWh
gYh cZ g_]‘‘g) fY‘Uh]cbg\]dg UbX hcc‘g h\Uh UfY jU‘iUV‘Y hc h\Y Wcaaib]hm8 h\Y]f
fYgdYWh]jY ghfUhY[]Yg Wcad‘YaYbh fUh\Yf h\Ub WcadYhY k]h\ cf Xid‘]WUhY h\Y ch\Yf+
N\YgY XYdUfhaYbhg kci‘X bch VY UV‘Y hc Wcbh]biY h\Y]f _Ym ghfUhY[]W X]fYWh]cbg
k]h\cih YUW\ Wcbh]bi]b[ hc Xc k\Uh ]h XcYg+ GYf[Yf kci‘X U‘gc fYgi‘h ]b ‘Ygg acbYm
Zcf diV‘]W \YU‘h\ ]b G]bbYUdc‘]g+  N\Y =]hm \Ug h\Y UV]‘]hm hc ‘YjYfU[Y UXX]h]cbU‘
ZibX]b[ Zfca ch\Yf gcifWYg hc ]bWfYUgY h\Y ]adUWh cZ YUW\ ‘cWU‘ Xc‘‘Uf+  @cf YUW\ Xc‘‘Uf
h\Uh h\Y =]hm dihg id) Ub UXX]h]cbU‘ #/+3. ]g ‘YjYfU[YX Zcf G]bbYUdc‘]g fYg]XYbhg+
@]bU‘‘m) kY ZcibX h\Uh h\Y =]hm diV‘]W \YU‘h\ XYdUfhaYbh ]g cZ jU‘iY hc ch\Yf W]hm
XYdUfhaYbhg UbX hc Y‘YWhYX cZZ]W]U‘g VYWUigY h\Y =]hm XYdUfhaYbh aU]bhU]bg W‘cgY h]Yg
hc Wcaaib]hm [fcidg) Wcaaib]h]Yg cZ Wc‘cf) bYk ]aa][fUbh dcdi‘Uh]cbg UbX aUbm
ch\Yfg+

BOMYWWOXNK^SYX !) & & & ,JK:;DBJA (<<GLFK:;BDBKP ?GI :
6A:I>= 8I;:F .>:DKA (@>F=:$

N\Y =]hm UbX =cibhm) hc[Yh\Yf) bYYX hc YghUV‘]g\ U W‘YUf UbX ZcWigYX diV‘]W \YU‘h\
U[YbXU h\Uh ]g VUgYX cb h\Y ib]eiY \YU‘h\ bYYXg cZ Ub ifVUb Wcaaib]hm+  Jf]cf]h]Yg
h\Uh UfY g\UfYX Vm h\Y hkc XYdUfhaYbhg g\ci‘X VY UXXfYggYX h\fci[\ U Wcaacb
Wcaaib]hm U[YbXU+  N\Y Wcaacb U[YbXU g\ci‘X h\Yb VY difgiYX k]h\ U WccfX]bUhYX
ghfUhY[m h\Uh hU_Yg UXjUbhU[Y cZ h\Y X]jYfgY g_]‘‘g) fY‘Uh]cbg\]dg UbX jc]WYg cZ h\Y =]hm
UbX =cibhm Ug kY‘‘ Ug Wcaaib]hm dUfhbYfg+  Iif ]aaYX]UhY ]bhYfYgh ]g ]b gYY]b[
G]bbYUdc‘]g UbX BYbbYd]b =cibhm) XYjY‘cd U g\UfYX U[YbXU) Vih h\]g ]ggiY XcYg bch
ghcd Uh h\Y f]jYf+  ;h gcaY ZihifY dc]bh) h\]g ifVUb \YU‘h\ U[YbXU g\ci‘X VY YldUbXYX
hc Mh+ JUi‘,LUagYm Ug kY‘‘+  Ch ]g U‘gc kcfh\ Wcbg]XYf]b[ UXjcWUh]b[ Zcf h\Y WfYUh]cb cZ
U G]bbYgchU ifVUb \YU‘h\ UXj]gcfm Wcaa]hhYY hc h\Y G]bbYgchU >YdUfhaYbh cZ
BYU‘h\+

=YYU LOcYXN ^\KNS^SYXKV Z_LVSM ROKV^R& N\Y \YU‘h\ cZ cif ifVUb Wcaaib]hm ]g
ghfcb[‘m ]bZ‘iYbWYX Vm WcbX]h]cbg h\Uh fYei]fY ]bhYfjYbh]cbg ]b UfYUg bch igiU‘‘m
h\ci[\h cZ Ug diV‘]W \YU‘h\+  @cf YlUad‘Y) h\Y W\]‘X\ccX cVYg]hm Yd]XYa]W WUbbch VY
WcbhU]bYX ]Z ifVUb W\]‘XfYb Xc bch \UjY gUZY d‘UWYg hc YlYfW]gY) h\Y]f ZUa]‘]Yg WUbbch
YUg]‘m Vim \YU‘h\m ZccX ]b h\Y]f bY][\Vcf\ccX) UbX U g\cfhU[Y cZ UZZcfXUV‘Y \cig]b[
aU_Yg ]h X]ZZ]Wi‘h hc \UjY U ghUV‘Y \caY ‘]ZY+  N\Y ifVUb \YU‘h\ U[YbXU g\ci‘X UXXfYgg
gcW]U‘) VY\Uj]cfU‘ UbX Ybj]fcbaYbhU‘ WcbX]h]cbg UZZYWh]b[ \YU‘h\+
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2 ]RK\ON KQOXNK K] K aKc YP NYSXQ L_]SXO]]& N\Y dfcWYgg cZ ]XYbh]Zm]b[ U g\UfYX
ifVUb \YU‘h\ U[YbXU g\ci‘X VY ]bgh]hih]cbU‘]nYX Ug U kUm cZ Xc]b[ Vig]bYgg Zcf h\Y =]hm
UbX =cibhm+  N\Y ifVUb \YU‘h\ U[YbXU aigh VY XYjY‘cdYX ]b W‘cgY dUfhbYfg\]d k]h\
Wcaaib]h]Yg) bcbdfcZ]h U[YbW]Yg) [fUggfcchg [fcidg) UbX ch\Yf dUfhbYfg+

2X KQOXNK ^RK^ WKbSWSdO] Ob^O\XKV KXN SX^O\XKV ZK\^XO\]RSZ]+  AcjYfbaYbh
UWh]b[ U‘cbY WUb bYjYf YZZYWh]jY‘m UXXfYgg U‘‘ diV‘]W \YU‘h\ bYYXg cZ G]bbYUdc‘]g) YjYb
]b h]aYg cZ UVibXUbWY+ =caaib]hm dUfhbYfg UbX fYgcifWYg UfY j]hU‘ hc h\Y cjYfU‘‘ diV‘]W
\YU‘h\ ]bZfUghfiWhifY+ =]hm UbX =cibhm XYdUfhaYbhg WUb gY]nY h\]g k]bXck cZ
cddcfhib]hm Zcf hfUbgZcfaUh]cbU‘ W\Ub[Y UbX kcf_ ]b W‘cgY dUfhbYfg\]d k]h\ Wcaaib]hm
cf[Ub]nUh]cbg UbX bcbdfcZ]h U[YbW]Yg hc dig\ ZcfkUfX Wcaaib]hm Yb[U[YaYbh ]b
diV‘]W \YU‘h\ ]ggiYg h\fci[\ Wc‘‘UVcfUh]cb+

BOMYWWOXNK^SYX !* & & & 6>K 4L;DB< .>:DKA 4IBGIBKB>J ):J>=
GF ,OH><K>= 3LK<GE>J BF

5>D:KBGF KG KA> (EGLFK /FM>JK>=$

Gcgh WiffYbh fYgYUfW\ cb h\Y gcW]U‘ UbX YWcbca]W XYhYfa]bUbhg cZ \YU‘h\ dfcjYg h\Uh
diV‘]W \YU‘h\ WUb VY U gc‘ih]cb hc Z]gWU‘ kcYg) fUh\Yf h\Ub U XfU]b cb [cjYfbaYbh
WcZZYfg+ JiV‘]W \YU‘h\ ghfUhY[]Yg dfcXiWY eiUbh]Z]UV‘Y YWcbca]W dUmcZZg Vm fYXiW]b[
\YU‘h\ WUfY Wcghg) fYXiW]b[ VifXYbg cb Wf]a]bU‘ ^igh]WY) WcffYWh]cbg UbX YXiWUh]cb
]bgh]hih]cbg) UbX ]adfcj]b[ kcf_Yf dfcXiWh]j]hm+  CZ [fYUhYf diV‘]W \YU‘h\ ]bjYghaYbhg
\UX VYYb aUXY ]b h\Y dUgh  Zcf YlUad‘Y) hc dfYjYbh gac_]b[ cf \YUX cZZ h\Y cVYg]hm
Yd]XYa]W  h\Y WiffYbh ViX[Yh Wf]g]g kci‘X VY a]‘XYf+  Jf]cf]h]Yg g\ci‘X VY WUfYZi‘‘m
W\cgYb VUgYX cb h\Y ‘]_Y‘]\ccX h\Y ]bjYghaYbh k]‘‘ dfcXiWY fYgi‘hg+  AfYUh WUfY ]g U‘gc
bYYXYX gc h\Uh h\Y V][[Ygh ‘cb[*hYfa ]adUWhg UfYb h h\Y Z]fgh hc VY Wih VYWUigY h\Y
fYgi‘hg Xcb h g\ck id ]b h\Y bYlh ViX[Yh dYf]cX+

BOMYWWOXNK^SYX !+ & & & /EHIGM> :F= -GIE:DBQ>
9GICBF@ 5>D:KBGFJABHJ )>KN>>F

KA> *BKP :F= *GLFKP 4L;DB<
.>:DKA +>H:IKE>FKJ$

Q\]‘Y aYf[Yf kci‘X X]a]b]g\ U fYgi‘h]b[ U[YbWm g WUdUW]hm hc Wcbh]biY h\Y gUaY ‘YjY‘
cZ gYfj]WY) ghfiWhifU‘ UbX cdYfUh]cbU‘ W\Ub[Yg k]‘‘ dfcXiWY U acfY YZZYWh]jY UbX
YZZ]W]Ybh dUfhbYfg\]d VYhkYYb h\Y hkc XYdUfhaYbhg+  =\Ub[Yg UfY bYYXYX ]b \ck h\Y



5

hkc XYdUfhaYbhg kcf_ hc[Yh\Yf gc h\Uh h\Y]f fYgdYWh]jY ghfYb[h\g WUb VY WcaV]bYX ]b
Ub YZZ]W]Ybh) ZcWigYX UbX ghfUhY[]W kUm+ N\YgY W\Ub[Yg k]‘‘ bch fYgi‘h ]b Wcgh gUj]b[g)
Vih k]‘‘ YbUV‘Y h\Y XYdUfhaYbhg hc UWWcad‘]g\ acfY k]h\ UjU]‘UV‘Y fYgcifWYg+

:X^O\%QY‘O\XWOX^KV KQ\OOWOX^& =caaib]WUh]cb W\UbbY‘g UbX YldYWhUh]cbg g\ci‘X
VY YghUV‘]g\YX hc UggifY h\Uh Uddfcdf]UhY Wcaaib]WUh]cb UbX WccfX]bUh]cb VYWcaYg U
kUm cZ Xc]b[ Vig]bYgg+  N\YgY g\ci‘X VY ZcfaU‘]nYX ]b Ub U[fYYaYbh VYhkYYb h\Y hkc
XYdUfhaYbhg+

2]]O]]WOX^ KXN ZVKXXSXQ& <ch\ XYdUfhaYbhg g\ci‘X Wcbh]bicig‘m g\UfY ]bZcfaUh]cb
UbX WccfX]bUhY d‘Ubb]b[ dfcWYggYg ]b cfXYf hc dfcXiWY U ^c]bh) WccfX]bUhYX d‘Ub Zcf
UXXfYgg]b[ g\UfYX ifVUb diV‘]W \YU‘h\ df]cf]h]Yg) UbX hc UggifY h\Uh h\Y UWh]j]h]Yg cZ h\Y
X]ZZYfYbh XYdUfhaYbhg Xc bch WfYUhY WcbZ‘]Wh cf WcbZig]cb+

5O‘OVYZ K PY\WKVSdON Z\YMO]] PY\ NOPSXSXQ ^RO \YVO] KXN \O]ZYX]SLSVS^SO]& N\Y
ghUZZ UbX Y‘YWhYX ‘YUXYfg Zcf h\Y hkc XYdUfhaYbhg g\ci‘X kcf_ hc[Yh\Yf hc XYjY‘cd U
dfcWYgg UbX Wf]hYf]U Zcf Wcbh]bicig‘m fYXYZ]b]b[ h\Y XYdUfhaYbhg  fYgdYWh]jY fc‘Yg ]b
aYYh]b[ G]bbYUdc‘]g diV‘]W \YU‘h\ bYYXg+  N\Y dfcWYgg g\ci‘X VY ZcfaU‘]nYX gc h\Uh ]h
k]‘‘ bch VY X]gfidhYX ]b h\Y YjYbh cZ W\Ub[Yg ]b ghUZZ cf Y‘YWhYX ‘YUXYfg\]d+

AK\^XO\]RSZ WYNOV]+  N\Y ghfUhY[]W dUfhbYfg\]d g\ci‘X VY hU]‘cfYX hc YUW\ dUfh]Wi‘Uf
diV‘]W \YU‘h\ ]ggiY UbX ghfUhY[m+  QY fYWcaaYbX h\Y Zc‘‘ck]b[ WUhY[cf]Yg Ug U hcc‘ Zcf
XYZ]b]b[ fc‘Yg UbX fYgdcbg]V]‘]h]Yg7

• ;Wh]j]h]Yg ibXYfhU_Yb ]bXYdYbXYbh‘m Vm h\Y hkc XYdUfhaYbhg+

• M\UfYX UWh]j]h]Yg X]j]XYX UWWcfX]b[ hc dc‘]h]WU‘ cf [Yc[fUd\]W VcibXUf]Yg+

• M\UfYX UWh]j]h]Yg k]h\ X]ZZYfYbh ‘YUXYfg\]d fc‘Yg Zcf YUW\ XYdUfhaYbh+

• M\UfYX UWh]j]h]Yg k]h\ cbY ‘YUX XYdUfhaYbh UbX cbY giddcfh]b[ XYdUfhaYbh+

FYSMO] YP _\LKX Z_LVSM ROKV^R& Ch ]g ]adcfhUbh h\Uh h\YfY VY ghfcb[ UbX Wcbg]ghYbh
aYggU[Yg Zcf ifVUb diV‘]W \YU‘h\) YgdYW]U‘‘m ]b hcXUm g Ybj]fcbaYbh cZ [fck]b[ \YU‘h\
WcbWYfbg UbX WcadYh]b[ Z]gWU‘ df]cf]h]Yg+ N\Y =]hm UbX =cibhm g\ci‘X giddcfh U g\UfYX
ifVUb \YU‘h\ U[YbXU k]h\ WcadY‘‘]b[ aYggU[Yg UbX UXjcWUWm+
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\Ub_ mci Zcf h\Y cddcfhib]hm hc dfYgYbh h\YgY fYWcaaYbXUh]cbg cb diV‘]W \YU‘h\
]b G]bbYUdc‘]g+  ;‘h\ci[\ X]ZZ]Wi‘h ]b h\YgY h]aYg) kY kY‘WcaYX h\Y cddcfhib]hm
hc WUffm cih h\Y W\Uf[Y Ug ghUhYX ]b h\Y =]hm g fYgc‘ih]cb7

hc UggYgg h\Y \YU‘h\ UbX \iaUb XYjY‘cdaYbh XY‘]jYfm gmghYag cZ
G]bbYUdc‘]g UbX XYjY‘cd fYWcaaYbXUh]cbg hc h\Y GUmcf UbX =]hm
=cibW]‘ cZ G]bbYUdc‘]g UbX BYbbYd]b =cibhm <cUfX cZ =caa]gg]cbYfg
fY[UfX]b[ ghfiWhifY) UWWcibhUV]‘]hm) ZibX]b[ UbX [cjYfbUbWY+

QY UddfYW]UhY h\Y Y‘YWhYX cZZ]W]U‘g  WcbWYfbg UVcih Uggif]b[ YZZYWh]jY UbX YZZ]W]Ybh
diV‘]W \YU‘h\ ]b G]bbYUdc‘]g ]b h\Y ZUWY cZ WiffYbh Z]gWU‘ WcbghfU]bhg+  QY) hcc) UfY

WcbWYfbYX UVcih WihVUW_g ]b diV‘]W acbYm Uh
U h]aY k\Yb cif ifVUb diV‘]W \YU‘h\ bYYXg
UfY [fck]b[+  N\Y WihVUW_g k]‘‘ VY XYYd‘m ZY‘h
]b h\Y Wcaaib]hm UbX k]‘‘ Zifh\Yf k]XYb h\Y
X]gdUf]h]Yg h\Uh Yl]gh ]b \YU‘h\ ghUhig UbX
UWWYgg hc \YU‘h\ WUfY+  Nc Zi‘Z]‘‘ cif W\Uf[Y)
kY ‘cc_YX Zcf kUmg hc ]adfcjY h\Y YZZ]W]YbWm
UbX YZZYWh]jYbYgg cZ h\Y hkc diV‘]W \YU‘h\
XYdUfhaYbhg gYfj]b[ G]bbYUdc‘]g+ QY
WcbW‘iXYX h\Uh g][b]Z]WUbh ]adfcjYaYbhg KIV
VY aUXY8 \ckYjYf) h\YfY ]g bc g]‘jYf Vi‘‘Yh+
Iif fYWcaaYbXUh]cbg k]‘‘ bch VY[]b hc Zi‘‘m
cZZgYh h\Y fYXiWYX diV‘]W \YU‘h\ WUdUW]hm h\Uh
\Ug fYgi‘hYX Zfca ViX[Yh fYXiWh]cbg+

QY WUfYZi‘‘m YlUa]bYX h\Y _Ym eiYgh]cb
fU]gYX Vm Y‘YWhYX cZZ]W]U‘g cZ k\Yh\Yf ]h ]g
[ccX diV‘]W dc‘]Wm hc aU]bhU]b hkc X]ZZYfYbh
diV‘]W \YU‘h\ XYdUfhaYbhg gYfj]b[
G]bbYUdc‘]g+  O‘h]aUhY‘m) kY WcbW‘iXYX h\Y
aYf[Yf cZ h\Y G]bbYUdc‘]g >YdUfhaYbh cZ

BYU‘h\ UbX @Ua]‘m Middcfh k]h\ BYbbYd]b =cibhm =caaib]hm BYU‘h\ >YdUfhaYbh ]g
VW\ ]b h\Y VYgh ]bhYfYgh cZ G]bbYUdc‘]g fYg]XYbhg Uh h\]g h]aY+ A]jYb WiffYbh diV‘]W
\YU‘h\ ]ggiYg WcaV]bYX k]h\ h\Y WiffYbh Z]gWU‘ WcbghfU]bhg) kY LQL WcbW‘iXY h\Uh
hUf[YhYX ]adfcjYaYbhg WUb VY aUXY ]b h\Y kUm h\Y hkc XYdUfhaYbhg kcf_ k]h\ YUW\

N

“Together, create an Urban
Health Agenda.  Tackle the
greatest public health issues in
Minneapolis - those of the
health disparities experienced by
some racial and ethnic people and
those that exist because of
poverty. Central to this agenda
will be linking the greater
community with the City and
County governments. In order to
put this plan of action in place,
public health services need
restructuring to magnify their
effectiveness.”

* Dr. Chris Reif
Panel Member
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ch\Yf) k]h\]b h\Y]f fYgdYWh]jY [cjYfbaYbhU‘ VcX]Yg) UbX k]h\ Wcaaib]hm dUfhbYfg+  Iif
fYWcaaYbXUh]cbg ]XYbh]Zm dfca]g]b[ cddcfhib]h]Yg hc ]adfcjY Vch\ h\Y YZZ]W]YbWm UbX
h\Y YZZYWh]jYbYgg cZ U‘‘ cif WcaV]bYX YZZcfhg Ug Ub ifVUb Wcaaib]hm hc ]adfcjY h\Y
\YU‘h\ cZ h\Y dcdi‘Uh]cb+

Iif fYWcaaYbXUh]cbg WUbbch VY ]ad‘YaYbhYX
cjYf b][\h+  ; d‘UbZi‘ Yjc‘ih]cb hc ]ad‘YaYbh]b[
cif fYWcaaYbXUh]cbg ]g bYWYggUfm+  ?ZZYWh]jY
W\Ub[Y hU_Yg h]aY UbX cif fYWcaaYbXUh]cbg
fYei]fY W\Ub[Yg k]h\]b h\Y =]hm UbX =cibhm
[cjYfbaYbh gmghYag) Ug kY‘‘ Ug gighU]bYX YZZcfhg hc
aUl]a]nY h\Y Wcaaib]hm g Yb[U[YaYbh ]b h\Y
diV‘]W \YU‘h\+

6bZOM^ON @_^MYWO]&  N\Y YldYWhYX cihWcaYg
Zfca cif fYWcaaYbXYX d‘Ub cZ UWh]cb UfY7

• 2 _XSPSON ‘YSMO PY\ _\LKX ROKV^R Zfca Y‘YWhYX cZZ]W]U‘g UbX diV‘]W \YU‘h\ ‘YUXYfg
]b G]bbYUdc‘]g UbX BYbbYd]b =cibhm+

• DK\QO^ON$ ]^\K^OQSM SX‘O]^WOX^] hc ]adfcjY h\Y \YU‘h\ cZ G]bbYUdc‘]g fYg]XYbhg
acgh ]b bYYX+

• 7Y\WKVSdON aY\U Z\YMO]]O] KXN ]^\_M^_\O] hc giddcfh acfY YZZYWh]jY UbX
gighU]bUV‘Y cihWcaYg cZ diV‘]W \YU‘h\ UWh]j]h]Yg+

• 2 aOL YP MYWW_XS^c ZK\^XO\]RSZ dfcach]b[ UWWcibhUV]‘]hm Zcf UbX ckbYfg\]d cZ
U g\UfYX ifVUb \YU‘h\ U[YbXU+

7SXNSXQ]& ; ZYk _Ym df]bW]d‘Yg UbX fYgYUfW\ Z]bX]b[g dfcj]XYX h\Y ZcibXUh]cb Zcf cif
fYWcaaYbXUh]cbg7

• DRS] S] K ^SWO YP WKTY\ MRKXQO& NcXUm g W\U‘‘Yb[]b[ Z]bUbW]U‘ d]WhifY ]g hcXUm g
fYU‘]hm ZcfWYg Y‘YWhYX cZZ]W]U‘g hc aU_Y X]ZZ]Wi‘h W\c]WYg k]h\ fYXiWYX diV‘]W ZibXg+
<ig]bYgg Ug igiU‘ ]g bch Ub cdh]cb+  HYk UbX ZcfkUfX*h\]b_]b[ UddfcUW\Yg UfY WU‘‘YX
Zcf ‘YUX]b[ hc cjYfU‘‘) gmghYa]W W\Ub[Yg ]b Vch\ h\Y diV‘]W U[YbW]Yg UbX \ck h\Ym
kcf_ k]h\ Wcaaib]hm dUfhbYfg+  QY KcbW‘iXYX h\Uh ]h k]‘‘ hU_Y bch cb‘m YZZ]W]YbWm)
Vih ]bbcjUh]cb hc aYYh h\Y =]hm g [fck]b[ diV‘]W \YU‘h\ bYYXg k]h\ Xk]bX‘]b[
ViX[Yhg+  Cb giaaUf]n]b[ h\Y j]Ykg cZ \Yf ZY‘‘ck dUbY‘ aYaVYfg) DUb GU‘Wc‘a)
Jfc[fUa IZZ]WYf Uh h\Y LcVYfh QccX Dc\bgcb @cibXUh]cb UbX ZcfaYf =caa]gg]cbYf
cZ h\Y G]bbYgchU >YdUfhaYbh cZ BYU‘h\) ghUhYX) 2\ \PM MVL WN \PM LIa$ _M VMML
UWZM NWK][ WV X]JTQK PMIT\P IVL UWZM W]\X]\ NZWU \PM X]JTQK PMIT\P [a[\MU$ VW\
TM[[&  CPM ZMKWUUMVLI\QWV[ W]OP\ \W JM PW_ JM[\ \W XZWL]KM UWZM WN \PM UW[\
QUXWZ\IV\ X]JTQK PMIT\P QV\MZ^MV\QWV[ OQ^MV TQUQ\ML ZM[W]ZKM[&

• A_LVSM ROKV^R XOON] SX >SXXOKZYVS] K\O Q\YaSXQ& N\Y XUhU kY fYj]YkYX
]XYbh]Z]YX h\Y ib]eiY bYYXg cZ G]bbYUdc‘]g fYg]XYbhg) WcadUfYX hc ch\Yf dUfhg cZ

“The challenge to improving
health is long term and
sustained and requires
continued investments as
multiple distinctions expose
themselves through a true
healing process.”

* Tony Looking Elk
      Panel Member
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h\Y aYhfcdc‘]hUb UfYU UbX h\Y MhUhY cZ G]bbYgchU+  =‘YUf‘m) G]bbYUdc‘]g Ug Ub ifVUb
UfYU ZUWYg gdYW]U‘ W\U‘‘Yb[Yg XiY hc \][\ WcbWYbhfUh]cbg cZ Uh*f]g_ dcdi‘Uh]cbg)
dcjYfhm UbX ch\Yf ZUWhcfg+  >Ygd]hY h\Y fYWYbh giWWYggYg cZ diV‘]W \YU‘h\ ]b fYXiW]b[
h\Y ]bZUbh acfhU‘]hm fUhY) ]bWfYUg]b[ ]aaib]nUh]cbg) XYWfYUg]b[ hYYb dfY[bUbW]Yg UbX
YUf‘m gYliU‘ UWh]j]hm) fYXiW]b[ gac_]b[ Uacb[ mcih\) h\Y XUhU U‘gc fYjYU‘g h\Uh
G]bbYUdc‘]g  diV‘]W \YU‘h\ bYYXg UfY UWhiU‘‘m ]bWfYUg]b[! N\Y biaVYf cZ Uh*f]g_
dcdi‘Uh]cbg ]g [fck]b[) h\Y f]g_ cZ V]c*hYffcf]ga UbX ]bZYWh]cig X]gYUgY cihVfYU_g ]g
]bWfYUg]b[) UbX h\Y biaVYf cZ ib]bgifYX fYg]XYbhg ]g [c]b[ id+

• A_LVSM ROKV^R S] K MY\O L_]SXO]] P_XM^SYX YP QY‘O\XWOX^&  AcjYfbaYbh \Ug U
fYgdcbg]V]‘]hm hc dfchYWh W]h]nYbg Zfca ]b^ifm) ]‘‘bYgg UbX X]gYUgY) UbX hc giddcfh
\YU‘h\ ]adfcjYaYbh+  Ch ]g bch U X]gWfYh]cbUfm UWh]j]hm h\Uh WUb VY X]gdYbgYX k]h\
k\Yb acbYm ]g h][\h+  N\Y a]gg]cb cZ diV‘]W \YU‘h\ ]g \W N]TNQTT [WKQM\a [ QV\MZM[\ QV
I[[]ZQVO KWVLQ\QWV[ QV _PQKP XMWXTM KIV JM PMIT\Pa& N\Y ]adcfhUbWY cZ h\]g gcW]YhU‘
]bhYfYgh WUbbch VY cjYfghUhYX+  Ob\YU‘h\m W\]‘XfYb WUbbch ‘YUfb+  Ob\YU‘h\m kcf_Yfg
WUbbch Wcbhf]VihY hc U h\f]j]b[ YWcbcam+  M]W_ UbX ]b^ifYX fYg]XYbhg fYei]fY acfY
aYX]WU‘ UhhYbh]cb Uh U \][\Yf Wcgh hc h\Y Wcaaib]hm UbX [cjYfbaYbh+  Ob\YU‘h\m
gcW]U‘ WcbX]h]cbg UfY U XfU[ cb h\Y YWcbca]W j]hU‘]hm UbX eiU‘]hm cZ ‘]ZY cZ
G]bbYUdc‘]g+  N\Ym U‘gc Xf]jY id Wcghg ]b ch\Yf UfYUg cZ [cjYfbaYbh gdYbX]b[ giW\
Ug diV‘]W YXiWUh]cb UbX Wf]a]bU‘ ^igh]WY+  ; aU^cf WUigY cZ h\Y WiffYbh [cjYfbaYbh
ViX[Yh Wf]g]g ]g fUd]X‘m f]g]b[ \YU‘h\ WUfY Wcghg+  QY UfY dUm]b[ h\Y df]WY Zcf ZU]‘]b[ hc
XYjchY Ybci[\ UhhYbh]cb ]b h\Y dUgh hc Uggif]b[ VYhhYf \YU‘h\ Vm UXXfYgg]b[ h\Y
WcbX]h]cbg ]b cif Wcaaib]h]Yg h\Uh fYgi‘h ]b ]‘‘bYgg UbX ]b^ifm+  JiV‘]W \YU‘h\ ]g U
gc‘ih]cb hc Z]gWU‘ kcYg fUh\Yf h\Ub U XfU]b cb h\Y diV‘]W WcZZYfg+

• A_LVSM ROKV^R ] MOX^\KV QYKV S] ^Y SWZ\Y‘O ^RO ROKV^R YP ZYZ_VK^SYX]&  N\Y
WYbhfU‘ [cU‘ cZ diV‘]W \YU‘h\ ]g hc ]XYbh]Zm h\Y dUfh]Wi‘Uf KWVLQ\QWV[ h\Uh WUigY ]‘‘bYgg
UbX ]b^ifm ]b h\Y =]hm) UbX kcf_ hc W\Ub[Y h\YgY WcbX]h]cbg gc h\Uh h\Y MV\QZM
XWX]TI\QWV ]g \YU‘h\]Yf+  Ch ]g ]adcfhUbh hc X]gh]b[i]g\ h\Y diV‘]W \YU‘h\ fc‘Y Zfca h\Y
fc‘Y cZ h\Y aYX]WU‘ WUfY gmghYa) k\]W\ hfYUhg QVLQ^QL]IT KI[M[ cZ ]‘‘bYgg UbX ]b^ifm
UZhYf h\Ym cWWif+  JiV‘]W \YU‘h\ UWh]j]h]Yg dfYjYbh Yd]XYa]Wg UbX ]b^if]Yg) dfchYWh
U[U]bgh Ybj]fcbaYbhU‘ \UnUfXg) dfcachY \YU‘h\m VY\Uj]cfg) UbX UggifY h\Uh
fYg]XYbhg \UjY UWWYgg hc \YU‘h\ WUfY8 UbX k\Yb bYWYggUfm ]h dfcj]XYg aYX]WU‘ WUfY
k\YfY bcbY Yl]ghg cf gdYW]U‘]nYX hfYUhaYbh ]g bYYXYX+  Ch ]g hYadh]b[ hc j]Yk diV‘]W
\YU‘h\ Ug gcaYh\]b[ h\Uh WUb VY hifbYX cjYf hc h\Y df]jUhY \YU‘h\ WUfY aUf_Yh UbX
h\Y bch*Zcf*dfcZ]h UbX jc‘ibhUfm gYWhcfg) Vih h\YfY ]g bc giVgh]hihY Zcf U fcVigh diV‘]W
\YU‘h\ gmghYa k]h\ h\Y Uih\cf]hm UbX WUdUW]hm hc dfchYWh UbX dfcachY h\Y \YU‘h\ cZ
G]bbYUdc‘]g fYg]XYbhg+

QY YbWcifU[Y UXcdh]cb cZ h\Y Zc‘‘ck]b[ fYWcaaYbXUh]cbg ]b cfXYf hc Wcbh]biY hc
dfchYWh UbX dfcachY h\Y \YU‘h\ cZ G]bbYUdc‘]g fYg]XYbhg+
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Y VY‘]YjY h\Uh h\Y aYf[Yf cZ h\Y hkc XYdUfhaYbhg k]‘‘ ‘YUjY G]bbYUdc‘]g k]h\ U
X]a]b]g\YX WUdUW]hm hc gYfjY cif diV‘]W \YU‘h\ bYYXg+  N\Y hkc XYdUfhaYbhg UfY
bch hk]bg+  ?UW\ XYdUfhaYbh \Ug U X]gh]bWh gYh cZ g_]‘‘g) fY‘Uh]cbg\]dg UbX hcc‘g

h\Uh UfY jU‘iUV‘Y hc h\Y Wcaaib]hm+  IjYf h]aY) h\YgY hkc XYdUfhaYbhg \UjY
Wcbg]ghYbh‘m) Vih ]bZcfaU‘‘m) kcf_YX hc UggifY h\Uh h\Y]f fYgdYWh]jY ghfUhY[]Yg
Wcad‘YaYbh fUh\Yf h\Ub WcadYhY k]h\ cf Xid‘]WUhY h\Y ch\Yf g) Ug g\ckb VY‘ck+

9OXXOZSX 4Y_X^c Z_LVSM ROKV^R
@XVc  KM^S‘S^SO]

>SXXOKZYVS] Z_LVSM ROKV^R
@XVc  KM^S‘S^SO]

• ;ggifYX =UfY
• <UVm NfUW_g
• =\]‘X UbX NYYb =\YW_ Od IihfYUW\ MYfj]WYg
• ?Uf‘m =\]‘X\ccX >YjY‘cdaYbh &@c‘‘ck ;‘cb[ UbX

015*NINM(’
• BYU‘h\ =UfY Zcf h\Y BcaY‘Ygg(
• BYU‘h\ Jfcach]cb Jfc[fUag
• Caaib]nUh]cb MYfj]WYg(
• CbZYWh]cig >]gYUgY MifjY]‘‘UbWY UbX =cbhfc‘(
• JYf]bUhU‘ BYdUh]h]g <
• JfYjYbh]cb =cU‘]h]cb Middcfh
• JiV‘]W BYU‘h\ MN>,BCP UbX N< =‘]b]Wg
• LmUb Q\]hY BCP,;C>M MYfj]WYg
• MYfj]WYg hc h\Y ?‘XYf‘m UbX JYfgcbg k]h\ >]gUV]‘]h]Yg
• P]hU‘ LYWcfXg
• QcaYb) CbZUbhg UbX =\]‘XfYb &QC=’(

# CPM[M XZWOZIU[ ZMKMQ^M [WUM NQVIVKQIT  []XXWZ\ NZWU
\PM 4Q\a [ X]JTQK PMIT\P LMXIZ\UMV\&

• ;aYf]WUb CbX]Ub =caaib]hm
;XjcWUhY

• =caaib]hm*;gg]ghYX Jc‘]Wm
>YjY‘cdaYbh

• =caaib]hm*<UgYX LYgYUfW\
• BYU‘h\m MhUfh
• Gi‘h]Wi‘hifU‘ MYfj]WYg
• HYk @Ua]‘]Yg =YbhYf
• JiV‘]W BYU‘h\ FUVcfUhcfm
• MW\cc‘*<UgYX =‘]b]Wg
• MYb]cf IaViXgaUb
• M_mkUm MYb]cf =YbhYf
• NYbUbh,FUbX‘cfX MYfj]WYg
• QYYX UbX MYYX

AK\^XO\]RSZ] LO^aOOX 4S^c KXN
4Y_X^c Z_LVSM ROKV^R NOZK\^WOX^]

CRK\ON KM^S‘S^SO] LO^aOOX
>SXXOKZYVS] Z_LVSM ROKV^R KXN
Y^RO\ 4Y_X^c NOZK\^WOX^]

• ?aYf[YbWm JfYdUfYXbYgg
• FYUX  IihfYUW\) ?XiWUh]cb) ?d]XYa]c‘c[m
• Jcdi‘Uh]cb <UgYX LYgYUfW\ MifjYmg
• N;H@ BcaY P]g]h]b[
• NYYb JUfYbh =cbbYWh]cb
• QUm hc Afck

• =ifZYk NfiUbWm =YbhYf
• >caYgh]W ;VigY
• CbWcaY NUl MYfj]WYg
• FYUX ;VUhYaYbh

Q
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N\Y hkc XYdUfhaYbhg \UjY U [ccX ibXYfghUbX]b[ cZ h\Y]f fYgdYWh]jY g_]‘‘g UbX UggYhg+
?UW\ [UjY ig YlUad‘Yg cZ UfYUg k\YfY h\Ym \UjY Zcf[YX YZZYWh]jY dUfhbYfg\]dg ]b h\Y
dUgh+  BckYjYf) ]b cif X]gWigg]cbg) ]h kUg X]ZZ]Wi‘h Zcf h\Y ghUZZ hc Yld‘U]b h\Y fUh]cbU‘Y
Zcf h\Y WiffYbh X]j]g]cb cZ fc‘Yg UbX fYgdcbg]V]‘]h]Yg) hc W‘YUf‘m Ufh]Wi‘UhY h\Y aUbbYf ]b
k\]W\ h\Ym Wcaaib]WUhY) UbX XYW]XY k\Yb UbX \ck hc kcf_ hc[Yh\Yf) \ck Z]bUbW]U‘
fYgcifWYg UfY igYX ]b Wcad‘YaYbhUfm kUmg) UbX \ck diV‘]W \YU‘h\ dc‘]Wm ]g ZcfaYX
hc[Yh\Yf+

ObZcfhibUhY‘m) ]h U‘gc UddYUfg hc VY h\Y WUgY h\Uh Y‘YWhYX cZZ]W]U‘g cZ h\Y =]hm UbX
=cibhm Xc bch gmghYaUh]WU‘‘m Wcaaib]WUhY cf WccfX]bUhY UfcibX h\Y WcfY diV‘]W \YU‘h\
ZibWh]cbg Zcf h\Y =]hm cZ G]bbYUdc‘]g+  =\Ub[Yg UfY bYYXYX ]b \ck h\Y hkc
XYdUfhaYbhg UfY X]fYWhYX hc kcf_ hc[Yh\Yf gc h\Y]f fYgdYWh]jY ghfYb[h\g WUb VY
WcaV]bYX ]b Ub YZZ]W]Ybh) ZcWigYX UbX ghfUhY[]W kUm+ N\YgY W\Ub[Yg k]‘‘ bch fYgi‘h ]b
Wcgh gUj]b[g) Vih k]‘‘ YbUV‘Y h\Y XYdUfhaYbhg hc UWWcad‘]g\ acfY k]h\ UjU]‘UV‘Y
fYgcifWYg+

@XO ZV_] YXO O[_KV] WY\O ^RKX ^aY& N\YgY hkc XYdUfhaYbhg fYdfYgYbh U gmbYf[]gh]W
fY‘Uh]cbg\]d  fYacjY cbY UbX h\Y ch\Yf k]‘‘ kYU_Yb) Vih k\Yb kcf_]b[ g]XY Vm g]XY)
h\Y]f ghfYb[h\g UfY Yb\UbWYX+  ;b YlUad‘Y cZ h\]g fY‘Uh]cbg\]d ]g g\ckb ]b h\Y
[YbYfUh]cb UbX igY cZ diV‘]W \YU‘h\ XUhU+  N\Y =cibhm [YbYfUhYg U WcadfY\Ybg]jY
gmghYa Zcf hfUW_]b[ X]gYUgY hfYbXg UbX dfcXiW]b[ U kYU‘h\ cZ XUhU Zcf bYYXg
UggYggaYbh) k\]‘Y h\Y =]hm kcf_g W‘cgY‘m k]h\ dfca]g]b[ bYk cf gaU‘‘ Wcaaib]hm*VUgYX
cf[Ub]nUh]cbg hc igY XUhU hc ]bWfYUgY h\Y]f YZZYWh]jYbYgg cf hc XYg][b cf YjU‘iUhY
dfc[fUag hc gYfjY h\Y gdYW]Z]W bYYXg cZ dUfh]Wi‘Uf dcdi‘Uh]cbg ]b h\Y =]hm+

N\YgY XYdUfhaYbhg kci‘X bch VY UV‘Y hc Wcbh]biY h\Y]f _Ym ghfUhY[]W X]fYWh]cbg k]h\cih
h\Y ch\Yf Wcbh]bi]b[ hc Xc k\Uh ]h XcYg+ N\Y BYbbYd]b =cibhm =caaib]hm BYU‘h\
>YdUfhaYbh ]g U dckYf\cigY cZ gc‘]X Yd]XYa]c‘c[]WU‘ ghiXm) k\]W\ dfcj]XYg U ghfcb[
ZcibXUh]cb Zcf diV‘]W \YU‘h\ dc‘]Wm UbX ghfUhY[m X]fYWh]cb bch cb‘m Zcf ]hgY‘Z) Vih U‘gc Zcf
G]bbYUdc‘]g UbX h\Y aUbm ch\Yf W]h]Yg k]h\]b h\Y =cibhm+ N\Y G]bbYUdc‘]g >YdUfhaYbh
cZ BYU‘h\ UbX @Ua]‘m Middcfh Yb^cmg U \UfX*kcb fYdihUh]cb Zcf a]b]aU‘ VifYUiWfUWm
UbX aUl]aia dYfgcbU‘ WcbbYWh]cb k]h\ Wcaaib]hm ‘YUXYfg UbX dfc^YWhg cjYf h]aY+
Q]h\ Wcaaib]hm Yb[U[YaYbh Ug U _Ym diV‘]W \YU‘h\ ghfUhY[m) h\]g Uhhf]VihY ]g YggYbh]U‘
Zcf ]ad‘YaYbh]b[ cif fYWcaaYbXUh]cbg+

=O‘O\KQSXQ KNNS^SYXKV \O]Y_\MO] PY\ Z_LVSM ROKV^R P\YW Y^RO\ VO‘OV] YP
QY‘O\XWOX^& N\Y hkc XYdUfhaYbhg g\ci‘X bch VY aYf[YX VYWUigY YUW\ XYdUfhaYbh
WUb UWWYgg UbX ‘YjYfU[Y Z]bUbW]U‘ fYgcifWYg VYmcbX h\Y]f fYgdYWh]jY [cjYfbaYbh VcX]Yg+
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Cb dUfh]Wi‘Uf) Zcf YUW\ Xc‘‘Uf h\Y =]hm dfcj]XYg) Ub UXX]h]cbU‘ #/+3. ]g ‘YjYfU[YX Zcf
G]bbYUdc‘]g fYg]XYbhg!

EYm dc]bhg ]Z h\Y =]hm kYfY hc W‘cgY h\Y Xccfg cZ ]hg diV‘]W \YU‘h\ XYdUfhaYbh UfY7

• @ibXg gdYW]Z]WU‘‘m [fUbhYX hc h\Y G]bbYUdc‘]g diV‘]W \YU‘h\ XYdUfhaYbh Ug U
eiU‘]Zm]b[ ‘cWU‘ diV‘]W \YU‘h\ VcUfX kci‘X ‘]_Y‘m VY hfUbgZYffYX hc BYbbYd]b =cibhm
Ug h\Ym Wci‘X aYYh h\Y ghUhY aUhW\ fYei]fYaYbhg UbX YUfb h\Y ghUhY FcWU‘ JiV‘]W
BYU‘h\ AfUbh U‘‘cWUh]cbg Zcf Vch\ G]bbYUdc‘]g UbX BYbbYd]b+

• ;XX]h]cbU‘ fYgcifWYg dfYgYbh‘m gYWifYX Vm h\Y =]hm g diV‘]W \YU‘h\ XYdUfhaYbh hc
UXXfYgg gdYW]Z]W ifVUb W\U‘‘Yb[Yg kci‘X VY ]b ^YcdUfXm+

• Q]h\ WihVUW_g Uh h\Y =cibhm) ]h ]g X]ZZ]Wi‘h hc ]aU[]bY h\Uh h\Y BYbbYd]b =cibhm
<cUfX cZ =caa]gg]cbYfg Wci‘X aU_Y dfcdYfhm hUl ZibXg UjU]‘UV‘Y hc fYd‘UWY ‘cgh W]hm
dfcdYfhm hUl ]bjYghaYbhg+

=O‘O\KQSXQ KNNS^SYXKV \O]Y_\MO] PY\ Z_LVSM ROKV^R SX ^RO MYWW_XS^c S] ‘O\c
]SQXSPSMKX^&  HYkaUb ;ggcW]UhYg gifjYmYX Z]jY cZ h\Y _Ym Wcaaib]hm dUfhbYfg cZ h\Y
=]hm UbX =cibhm \YU‘h\ XYdUfhaYbhg ]b DibY /--0+  N\Y fYdcfh ]bX]WUhYX h\Uh U‘h\ci[\
h\Y =]hm UbX =cibhm ZibXg Vm bc aYUbg Wcbgh]hihY ‘Uf[Y dcfh]cbg cZ Ubm cZ h\Y]f
ViX[Yhg) h\Y ZibXg gYfjY Ug Yj]XYbWY hc df]jUhY ZibXYfg h\Uh h\Y]f dfc[fUag UfY
Wcbg]XYfYX _Ym dUfhg cZ h\Y diV‘]W \YU‘h\ ]bZfUghfiWhifY+  Jf]jUhY ZibXYfg UfY aiW\ acfY
‘]_Y‘m hc dfcj]XY Z]bUbW]U‘ Wcbhf]Vih]cbg k\Yb ‘cWU‘ [cjYfbaYbhg UfY dUfh cZ h\Y ZibX]b[
Zcfai‘U+
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;XX]h]cbU‘‘m) gYjYfU‘ cZ h\Y ch\Yf =]hm*=cibhm ZibXYX Wcaaib]hm cf[Ub]nUh]cbg ‘YjYfU[Y
[fUggfcchg*Wcaaib]hm jc‘ibhYYfg hc WUffm cih aiW\ bYYXYX fY‘Uh]cbg\]d*VUgYX UWh]j]h]Yg
]b h\Y bY][\Vcf\ccXg+  N\Y Z]bUbW]U‘ ]adUWh cZ Wcaaib]hm jc‘ibhYYf]ga ]g jYfm \UfX hc
eiUbh]Zm) Vih kY _bck ]h ]g XZQKMTM[[ hc cif cjYfU‘‘ Wcaaib]hm ZUVf]W+

2 \O]Y_\MO ^Y 4S^c YPPSMSKV] KXN NOZK\^WOX^]& QY U‘gc WcbW‘iXYX h\Uh h\Y Yl]ghYbWY
cZ U =]hm diV‘]W \YU‘h\ XYdUfhaYbh ]g cZ dUfh]Wi‘Uf jU‘iY hc ch\Yf W]hm XYdUfhaYbhg UbX
hc Y‘YWhYX cZZ]W]U‘g+  <YWUigY h\Y =]hm XYdUfhaYbh aU]bhU]bg W‘cgY h]Yg hc Wcaaib]hm
[fcidg) Wcaaib]h]Yg cZ Wc‘cf) bYk ]aa][fUbh dcdi‘Uh]cbg UbX ch\Yfg) ]h gYfjYg Ug U
jU‘iUV‘Y fYgcifWY hc ch\Yf =]hm XYdUfhaYbhg gYY_]b[ cddcfhib]h]Yg hc Wcaaib]WUhY k]h\
cf kcf_ k]h\ dUfh]Wi‘Uf dcdi‘Uh]cbg ]b h\Y =]hm+
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Y VY‘]YjY h\Uh h\Y =]hm UbX =cibhm) hc[Yh\Yf) bYYX hc YghUV‘]g\ U W‘YUf UbX
ZcWigYX diV‘]W \YU‘h\ U[YbXU h\Uh ]g VUgYX cb h\Y ib]eiY \YU‘h\ bYYXg cZ Ub
ifVUb Wcaaib]hm+ Ch ]g Uddfcdf]UhY h\Uh h\Y =]hm UbX =cibhm YUW\ \UjY gcaY

ib]eiY diV‘]W \YU‘h\ df]cf]h]Yg UbX UWh]j]h]Yg) Vih h\cgY df]cf]h]Yg h\Uh UfY g\UfYX g\ci‘X
VY UXXfYggYX h\fci[\ U Wcaacb Wcaaib]hm U[YbXU+  N\Y Wcaacb U[YbXU g\ci‘X
h\Yb VY difgiYX k]h\ U WccfX]bUhYX ghfUhY[m h\Uh hU_Yg UXjUbhU[Y cZ h\Y X]jYfgY g_]‘‘g)
fY‘Uh]cbg\]dg UbX jc]WYg cZ h\Y =]hm UbX =cibhm) Ug kY‘‘ Ug Wcaaib]hm dUfhbYfg+

QY WU‘‘ h\]g Ub ifVUb \YU‘h\ U[YbXU  VYWUigY diV‘]W \YU‘h\ bYYXg Xc bch ‘]bY id
dfYW]gY‘m k]h\ dc‘]h]WU‘) [Yc[fUd\]W cf YjYb bY][\Vcf\ccX VcibXUf]Yg+ N\YfY UfY
ai‘h]d‘Y cjYf‘Udd]b[ Wcaaib]h]Yg ]b BYbbYd]b =cibhm UbX G]bbYUdc‘]g h\Uh g\UfY
Wcaacb bYYXg UbX WcbX]h]cbg ]b\YfYbh ]b Ubm aYhfcdc‘]hUb UfYU+  Iif ]aaYX]UhY
]bhYfYgh ]g ]b gYY]b[ h\Y =]hm UbX =cibhm XYjY‘cd U g\UfYX U[YbXU) Vih h\]g ]ggiY XcYg
bch ghcd Uh h\Y f]jYf+  ;h gcaY ZihifY dc]bh) h\]g ifVUb \YU‘h\ U[YbXU g\ci‘X VY
YldUbXYX hc Mh+ JUi‘,LUagYm+  Cfcb]WU‘‘m) ]h kUg bchYX Xif]b[ cif X]gWigg]cb h\Uh h\YfY
Yl]ghg U A]ZIT BYU‘h\ ;Xj]gcfm =caa]hhYY Zcf h\Y MhUhY Vih h\YfY ]g bc g]a]‘Uf DZJIV
BYU‘h\ ;Xj]gcfm =cibW]‘+  QY h\]b_ ]h ]g kcfh\ Wcbg]XYf]b[ cf[Ub]n]b[ Ub YZZcfh cZ U‘‘ cZ
h\Y ifVUb diV‘]W \YU‘h\ cf[Ub]nUh]cbg hc UXjcWUhY hc[Yh\Yf YghUV‘]g\]b[ giW\ Ub
UXj]gcfm WcibW]‘ hc []jY jc]WY hc h\Y ib]eiY bYYXg cZ ifVUb dYcd‘Y cZ h\Y MhUhY+

EYm UgdYWhg cZ h\Y ifVUb \YU‘h\ U[YbXU ]bW‘iXY h\Y Zc‘‘ck]b[7

2X KQOXNK ^RK^ SX^OQ\K^O] MYWW_XS^c ‘KV_O]&  PU‘iYg cZ h\Y Wcaaib]hm aigh VY
Wcbg]XYfYX k\Yb aU_]b[ dc‘]Wm UbX dfc[fUa XYW]g]cbg+  JiV‘]W \YU‘h\ dfc[fUag UbX
dc‘]W]Yg g\ci‘X ]bWcfdcfUhY h\YgY jU‘iYg Vm ]ad‘YaYbh]b[ U jUf]Yhm cZ UddfcUW\Yg h\Uh
fYgdYWh X]jYfgY jU‘iYg) VY‘]YZg UbX Wi‘hifYg ]b h\Y Wcaaib]hm &gYY ;ddYbX]l <’+  <‘iY
L]VVcb JUbY‘ aYaVYf MhY‘‘U Mc‘U) U <]‘]b[iU‘*<]Wi‘hifU‘ Hihf]h]cb]gh Uh h\Y @Ua]‘m
=caaib]hm =YbhYf ghUhYX) 4Q\a IVL 4W]V\a WNNQKQIT[ VMML \W _MTKWUM KWUU]VQ\a
TMILMZ[ \W LQ[K][[ Q[[]M[ IVL \Z][\ \PMQZ KWTTMK\Q^M _Q[LWU$ \PMa SVW_ \PMQZ XMWXTM$ \PMa
IZM I_IZM WN \PMQZ VMML[&  3]\ JMQVO VQKM Q[ VW\ MVW]OP0 ZM[XMK\ Q[ _PI\ XMWXTM \Z]Ta
_IV\&

F]_Yk]gY) ]h ]g ]adcfhUbh hc Yb[U[Y ]b dUfhbYfg\]dg k]h\ h\Y jc]WYg cZ h\Y acfY
cf[Ub]nYX Wcaaib]hm ghU_Y\c‘XYfg VYWUigY h\Ym fYZ‘YWh U Wcaaib]hm g fYUX]bYgg UbX
WUdUW]hm hc acjY ZcfkUfX cb U \YU‘h\ ]adfcjYaYbh ghfUhY[m+  Ch ]g YeiU‘‘m ]adcfhUbh hc
]ad‘YaYbh Wcaaib]hm Yb[U[YaYbh ghfUhY[]Yg k\YfY bc cf[Ub]nYX jc]WYg Yl]gh Vih
gcaY \][\ \YU‘h\ df]cf]hm bYYXg UfY Yj]XYbh+  N\]g aU_Yg [ccX gYbgY Vm YWcbca]W)
\YU‘h\ UbX Yh\]WU‘ ghUbXUfXg+

Q
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“It is not sufficient to sit back and
wait for specific needs to emerge.  It
is necessary to try to find out what
the unmet needs are.  Too many
people, especially Senior Citizens, will
not verbalize their needs; often they
deliberately conceal them. So step one
is to do some neighborhood surveys.”

– Doug Davis
Panel Member

2X KQOXNK LK]ON YX Q\OK^O]^ XOON] KXN OPPOM^S‘O ]^\K^OQSO]&  N\Y YggYbWY cZ
diV‘]W \YU‘h\ ]g ig]b[ UWWifUhY ]bZcfaUh]cb [Uh\YfYX Zfca Yd]XYa]c‘c[]WU‘ ghiX]Yg UbX
Wcaaib]hm UggYggaYbhg hc XYhYfa]bY bYYX) UbX h\Yb ig]b[ dfcjYb UbX dfca]g]b[
ghfUhY[]Yg hc aYYh h\cgY bYYXg+  BckYjYf) ifVUb diV‘]W \YU‘h\ UWh]j]h]Yg \UjY bch U‘kUmg

UWWifUhY‘m fYZ‘YWhYX h\Y UfYUg cZ
[fYUhYgh bYYX bcf ]ad‘YaYbhYX h\Y
acgh YZZYWh]jY aYh\cXg+  N\]g
]aVU‘UbWY aigh VY idYbXYX+  N\]g
]g bch ]bhYbXYX hc d‘UWY V‘UaY k]h\
h\Y WiffYbh XYdUfhaYbhg+ IZhYb
dfc[fUag UfY Xf]jYb Vm UjU]‘UV‘Y
ZibX]b[ ghfYUag cf aUbXUhYg
]adcgYX Vm ch\Yf ‘YjY‘g cZ
[cjYfbaYbh UbX gcaYh]aYg Vm
dc‘]h]WU‘ dfYggifY Zfca gdYW]U‘
]bhYfYgh [fcidg cihg]XY cZ h\Y
XYdUfhaYbhg  Wcbhfc‘+  GUbm fYWYbh
UbX dfcjYb ghfUhY[]Yg VUgYX cb

fYgYUfW\ cZ \ck gcW]U‘ XYhYfa]bUbhg UZZYWh \YU‘h\ bYYX hc VY ]ad‘YaYbhYX UbX h\Y
aYUbg aigh VY ZcibX hc Xc h\]g+  =fYUh]jY Wcaaib]hm cf[Ub]nUh]cbg \UjY dih ]b d‘UWY
YZZYWh]jY dfc[fUag h\Uh kcf_) Vih \UjY bYjYf \UX h\Y fYgcifWYg hc dih h\Y dfc[fUa
h\fci[\ h\Y f][cfg cZ Udd‘]YX fYgYUfW\ aYh\cXc‘c[m+  N\]g ]g ZYfh]‘Y [fcibX Zcf Wihh]b[
YX[Y diV‘]W \YU‘h\ ]bbcjUh]cbg+

2X KQOXNK ^RK^ MYX]SNO\] ]YMSKV$ LORK‘SY\KV$ KXN OX‘S\YXWOX^KV MYXNS^SYX] ^RK^
SWZKM^ ROKV^R KXN aOVV%LOSXQ+  N\Y \YU‘h\ cZ cif ifVUb Wcaaib]hm ]g ghfcb[‘m
]bZ‘iYbWYX Vm WcbX]h]cbg h\Uh fYei]fY ]bhYfjYbh]cbg ]b UfYUg bch igiU‘‘m h\ci[\h cZ Ug
diV‘]W \YU‘h\+  @cf YlUad‘Y) h\Y W\]‘X\ccX cVYg]hm Yd]XYa]W WUbbch VY WcbhU]bYX ]Z
ifVUb W\]‘XfYb Xc bch \UjY gUZY d‘UWYg hc YlYfW]gY) h\Y]f ZUa]‘]Yg WUbbch YUg]‘m Vim
\YU‘h\m ZccX ]b h\Y]f bY][\Vcf\ccX) UbX U g\cfhU[Y cZ UZZcfXUV‘Y \cig]b[ aU_Yg ]h
X]ZZ]Wi‘h hc \UjY U ghUV‘Y \caY ‘]ZY+  Ch ]g ]adcfhUbh hc [c Ug ZUf idghfYUa  Ug dcgg]V‘Y
hc kcf_ cb ghfUhY[]Yg h\Uh WUb dcg]h]jY‘m ]adUWh ai‘h]d‘Y dfcV‘Yag) ai‘h]d‘Y f]g_ ZUWhcfg)
UbX ai‘h]d‘Y XYhYfa]bUbhg g]ai‘hUbYcig‘m+

2 ]RK\ON KQOXNK K] K aKc YP NYSXQ L_]SXO]]& N\Y dfcWYgg cZ ]XYbh]Zm]b[ U g\UfYX
ifVUb \YU‘h\ U[YbXU g\ci‘X VY ]bgh]hih]cbU‘]nYX Ug U kUm cZ Xc]b[ Vig]bYgg Zcf h\Y =]hm
UbX =cibhm+  N\Y XYdUfhaYbhg bYYX hc XYjY‘cd Ub cb[c]b[ d‘Ub hc \c‘X RWQV\ X]JTQK
PMIT\P IL^Q[WZa KWUUQ\\MM IK\Q^Q\QM[ h\Uh kci‘X fcih]bY‘m dfcj]XY [i]XUbWY ]b7

• g\Ud]b[ \ck h\Y XYdUfhaYbhg g\ci‘X gYh diV‘]W \YU‘h\ df]cf]h]Yg Zcf G]bbYUdc‘]g)

• ]XYbh]Zm]b[ gdYW]Z]W df]cf]hm UfYUg k\YfY h\Y hkc XYdUfhaYbhg k]‘‘ kcf_ hc[Yh\Yf)

• XYhYfa]b]b[ \ck VYgh hc kcf_ k]h\ Wcaaib]hm dUfhbYfg ]b U acfY WccfX]bUhYX)
YZZ]W]Ybh UbX YZZYWh]jY kUm&
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“Certainly partnerships and
collaborations are important but
we need to get below the
surface of those terms and
identify more precisely who does
what, and who changes what.
The public health agencies need
to partner very closely with
other departments within the
local government like education,
safety, housing, economic
development etc. to assure the
greatest leverage of strategies
and resources working on common
concerns.”

-- Jan Malcolm
Panel Member

2X KQOXNK ^RK^ WKbSWSdO] Ob^O\XKV KXN SX^O\XKV ZK\^XO\]RSZ]+  AcjYfbaYbh
UWh]b[ U‘cbY WUb bYjYf YZZYWh]jY‘m UXXfYgg U‘‘ diV‘]W \YU‘h\ bYYXg cZ G]bbYUdc‘]g) YjYb
]b h]aYg cZ UVibXUbWY+ =caaib]hm dUfhbYfg UbX fYgcifWYg UfY j]hU‘ hc h\Y cjYfU‘‘ diV‘]W
\YU‘h\ ]bZfUghfiWhifY+  Gi‘h]d‘Y diV‘]W \YU‘h\
gYfj]WYg UfY dfcj]XYX X]fYWh‘m Vm h\Y =]hm cf
=cibhm UbX Vm Wcaaib]hm cf[Ub]nUh]cbg+  N\Y
ifVUb \YU‘h\ U[YbXU aigh VY XYjY‘cdYX ]b
W‘cgY dUfhbYfg\]d k]h\ h\YgY Wcaaib]h]Yg)
bcbdfcZ]h U[YbW]Yg UbX ch\Yf dUfhbYfg+
AcjYfbaYbh g\ci‘X bch Xc k\Uh h\Y
Wcaaib]hm cf ch\Yf cf[Ub]nUh]cbg WUb Xc) Vih
[cjYfbaYbh bYYXg hc XfUk h\YgY cf[Ub]nUh]cbg
UbX gYfj]WYg ]bhc Ub cjYfU‘‘ Wc‘‘UVcfUh]jY d‘Ub+

N\YfY ]g U‘gc U diV‘]W \YU‘h\ fc‘Y hc Ugg]gh ]b
Vi]‘X]b[ Wcaaib]hm WUdUW]hm hc Y‘]a]bUhY [Udg
]b gYfj]WYg UbX hc \UjY h\cgY gYfj]WYg XY‘]jYfYX
k\YfY h\Ym WUb \UjY h\Y acgh ]adUWh Uh h\Y
‘YUgh YldYbgY+  Ih\Yf Wcaaib]hm dUfhbYfg
]bW‘iXY df]jUhY gYWhcf Vig]bYgg ‘YUXYfg UbX
aU^cf cf[Ub]nUh]cbg k]h\ U jYghYX ]bhYfYgh ]b
diV‘]W \YU‘h\) giW\ Ug h\Y G]bbYUdc‘]g JiV‘]W
MW\cc‘g+  N\Y Yb[U[YaYbh cZ giW\ ‘Uf[Y
]bgh]hih]cbg Ug h\Y Ob]jYfg]hm cZ G]bbYgchU
Wci‘X WYfhU]b‘m UXX Ubch\Yf X]aYbg]cb cZ
Wcaaib]hm Yb[U[YaYbh UbX YldYfh]gY+

Cb fYWc[b]h]cb cZ h\Y ZUWhcfg h\Uh WUb dfcZcibX‘m UZZYWh h\Y \YU‘h\ cZ U Wcaaib]hm) h\Y
diV‘]W \YU‘h\ XYdUfhaYbhg g\ci‘X ]bjc‘jY ]bhYfbU‘ dUfhbYfg k]h\]b h\Y =]hm UbX =cibhm
[cjYfbaYbh) Ug kY‘‘ ]b gYhh]b[ h\Y ifVUb \YU‘h\ U[YbXU+  N\Y fYcf[Ub]nYX BiaUb
MYfj]WYg >YdUfhaYbh ]b BYbbYd]b =cibhm UbX h\Y bYk =caaib]hm J‘Ubb]b[ UbX
?Wcbca]W >YjY‘cdaYbh >YdUfhaYbh ]b G]bbYUdc‘]g UfY _Ym YlUad‘Yg cZ cddcfhib]h]Yg
hc kcf_ k]h\ ch\Yf ]bhYfbU‘  dUfhbYfg+

(F :@>F=: NBKA :<<GLFK:;BDBKP E>:JLI>J$  @]JTQK PMIT\P PI[ \PM ZM[XWV[QJQTQ\a \W
XZWUW\M \PM _MTT%JMQVO WN ITT XMWXTM _Q\PQV \PM KWUU]VQ\a IVL M[XMKQITTa XZW^QLM
[XMKQIT I[[Q[\IVKM NWZ \PW[M _PW IZM I\ PQOPM[\ ZQ[S WN XWWZ PMIT\P W]\KWUM[ IVL PI^M
\PM NM_M[\ ZM[W]ZKM[&  FWZS WV JMPITN WN \PM[M XMWXTM VMML[ \W JM ]VLMZ\ISMV QV KTW[M
XIZ\VMZ[PQX _Q\P \PM JM[\ XW[[QJTM ][M WN \PM ]VQY]M [SQTT[$ KWUXM\MVKQM[ IVL
ZMTI\QWV[PQX[ WN \PM 4Q\a IVL 4W]V\a LMXIZ\UMV\[ J]\ MY]ITTa QUXWZ\IV\$ _Q\P
KWUU]VQ\a XIZ\VMZ[+ 3T]M AQJJWV @IVMT UMUJMZ =IZa 2VV 3TILM$ 46? WN \PM
=M\ZWXWTQ\IV EQ[Q\QVO >]Z[M[ 2OMVKa$ ZMNTMK\ML WV IKKW]V\IJQTQ\a UMI[]ZM[ QV \PQ[
UIVVMZ$ CZ h\Y diV‘]W \YU‘h\ XYdUfhaYbhg hc[Yh\Yf UWh]jY‘m Yb[U[YX ]b ]XYbh]Zm]b[
fYgi‘hg h\Uh h\Ym kUbh hc gYY) kcf_YX k]h\ h\Y]f ckb ghUZZg UbX Wcaaib]hm U[YbW]Yg hc
XYjY‘cd U kUm hc aYUgifY UW\]YjYaYbh) ZcfaU‘‘m YjU‘iUhY UbX VUgY ZibX]b[ cb fYgi‘hg)
kY kci‘X gYY Xc‘‘Ufg Z‘ck]b[ hc UfYUg h\Uh UfY acgh \Y‘dZi‘ hc ZUa]‘]Yg+
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NcXUm h\YfY ]g \Y][\hYbYX UkUfYbYgg ]b h\Y Wcaaib]hm cZ W\Ub[]b[ fc‘Yg cZ
[cjYfbaYbh XiY hc U biaVYf cZ ZUWhcfg) Z]bUbW]U‘ WcbghfU]bhg VY]b[ cb‘m cbY+  =]hm UbX
=cibhm XYdUfhaYbhg WUb gY]nY h\]g k]bXck cZ cddcfhib]hm Zcf hfUbgZcfaUh]cbU‘ W\Ub[Y
UbX kcf_ ]b W‘cgY dUfhbYfg\]d k]h\ Wcaaib]hm cf[Ub]nUh]cbg UbX bcbdfcZ]h U[YbW]Yg hc
dig\ ZcfkUfX Wcaaib]hm Yb[U[YaYbh ]b diV‘]W \YU‘h\ ]ggiYg h\fci[\ Wc‘‘UVcfUh]cb+
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Y VY‘]YjY h\Uh ]Z h\Y =]hm UbX =cibhm diV‘]W \YU‘h\ XYdUfhaYbhg eiUbh]Zm h\Y
YldYWhYX g\cfh UbX ‘cb[ hYfa Z]bUbW]U‘ cihWcaYg cZ h\Y]f UWh]j]h]Yg) h\Y
VYbYZ]hg k]‘‘ cihkY][\ h\Y YldYbX]hifYg+ N\]g ]g YUg]Yf gU]X h\Ub XcbY+  <ih

h\Y acgh WiffYbh fYgYUfW\ cb h\Y gcW]U‘ UbX YWcbca]W XYhYfa]bUbhg cZ \YU‘h\ dfcjYg
h\Uh diV‘]W \YU‘h\ WUb VY U [WT]\QWV hc Z]gWU‘ kcYg) fUh\Yf h\Ub U XfU]b cb [cjYfbaYbh
WcZZYfg+

JiV‘]W \YU‘h\ ghfUhY[]Yg dfcXiWY eiUbh]Z]UV‘Y YWcbca]W dUmcZZg Vm fYXiW]b[ \YU‘h\ WUfY
Wcghg) fYXiW]b[ VifXYbg cb Wf]a]bU‘ ^igh]WY) WcffYWh]cbg UbX YXiWUh]cb ]bgh]hih]cbg) UbX
]adfcj]b[ kcf_Yf dfcXiWh]j]hm+  ; fYWYbh ghiXm WcbXiWhYX Vm ;fh Lc‘b]W_) Ub ?Wcbca]gh
Uh h\Y G]bbYUdc‘]g @YXYfU‘ LYgYfjY <Ub_) g\ckg h\Uh Ub ]bjYghaYbh ]b YUf‘m W\]‘X\ccX
dfc[fUag k]‘‘ g][b]Z]WUbh‘m Vccgh h\Y eiU‘]hm cZ h\Y kcf_ ZcfWY /- mYUfg Xckb h\Y fcUX
UbX dfcXiWY YlWYdh]cbU‘ [U]bg Zcf h\Y YWcbca]W kY‘‘*VY]b[ cZ h\Y MhUhY+  N\ig) [fYUh
WUfY ]g bYYXYX gc h\Uh h\Y V][[Ygh ‘cb[*hYfa ]adUWhg UfYb h h\Y Z]fgh hc VY Wih VYWUigY
h\Y fYgi‘hg Xcb h g\ck id ]b h\Y bYlh ViX[Yh dYf]cX+

FOX^_\O MKZS^KVS]^ WSXN]O^+  QY UfY Wcbj]bWYX h\Uh ]Z [fYUhYf diV‘]W \YU‘h\
]bjYghaYbhg \UX VYYb aUXY ]b h\Y dUgh  Zcf YlUad‘Y) hc dfYjYbh gac_]b[ cf \YUX cZZ
h\Y cVYg]hm Yd]XYa]W  h\Y WiffYbh ViX[Yh Wf]g]g kci‘X VY aiW\ a]‘XYf+  Iddcfhib]h]Yg
Zcf ]bjYghaYbh ]b diV‘]W \YU‘h\ g\ci‘X VY YjU‘iUhYX k]h\ h\Y a]bXgYh cZ U jYbhifY
WUd]hU‘]gh8 h\Uh ]g Vm Wcbg]XYf]b[ h\Y dchYbh]U‘ cZ hcXUm g ]bjYghaYbh Zcf dfcXiW]b[
g][b]Z]WUbh) eiUbh]Z]UV‘Y VYbYZ]hg ]b h\Y ZihifY+  Jf]cf]h]Yg g\ci‘X VY WUfYZi‘‘m W\cgYb
VUgYX cb h\Y ‘]_Y‘]\ccX h\Y ]bjYghaYbh k]‘‘ dfcXiWY fYgi‘hg+  JiV‘]W \YU‘h\ ]bjYghaYbhg
cZhYb dfcj]XY gcaY cZ h\Y V][[Ygh Wcgh gUj]b[g cf V][[Ygh fYhifb ‘cb[*hYfa+

Q\Yb Y‘YWhYX cZZ]W]U‘g YghUV‘]g\ diV‘]W \YU‘h\ df]cf]h]Yg) ]h ]g ]adcfhUbh hc h\]b_ VfcUX‘m
cb XYhYfa]b]b[ ]bjYghaYbhg+   <‘iY L]VVcb JUbY‘ aYaVYf Ncbm Fcc_]b[ ?‘_) JfYg]XYbh
cZ h\Y OfVUb =cU‘]h]cb UbX =c*=\U]f cZ h\Y GYhfcdc‘]hUb OfVUb CbX]Ub >]fYWhcfg) \Ug Ub
Yb‘][\hYb]b[ dYfgdYWh]jY cb h\]g WcbWYdh) :N \PMZM PI[ JMMV I KWUUWV \PMUM QV \PM
ZMTI\QWV[PQX WN 2UMZQKIV :VLQIV[ _Q\PQV \PM 4Q\a WN =QVVMIXWTQ[$ Q\ PI[ JMMV ZIKQ[U&
FPI\ LWM[ ZIKQ[U LW1  :\ VW\ WVTa LQ[MVNZIVKPQ[M[$ J]\ Q\ KZMI\M[ TW_MZ M‘XMK\I\QWV[&  :N
_M VMML \MV LWTTIZ[$ _M _QTT [M\\TM NWZ I LWTTIZ IVL KZMI\M ]VLMZ%QV^M[\ML XZWOZIU[ \PI\
]T\QUI\MTa ]VLMZ%QV^M[\ QV XMWXTM& CPMV XMWXTM _WVLMZ _Pa _M KIV \ []KKMML&  FM
[\ZQ^M VW\ NWZ OWWL PMIT\P J]\ N]VK\QWVIT PMIT\P&  FM PI^M \PM PQOPM[\ XMZ%^Q[Q\ KW[\ \W
9MVVMXQV 4W]V\a =MLQKIT 4MV\MZ \PIV IVa W\PMZ OZW]X&  FM KWUM QV [QKSMZ JMKI][M _M
PI^M IKKMX\ML M‘KT][QWV \W \PM XWQV\ _PMZM _M M‘XMK\ \W []NNMZ \W \PM XWQV\ WN
KWTTIX[M&

Q
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CRY\^%^O\W QKSX]$ ^YY&  ;‘h\ci[\ ]bjYghaYbh ]b diV‘]W \YU‘h\ \Ug ‘cb[*hYfa VYbYZ]hg)
h\Y g\cfh*hYfa [U]bg UfY YeiU‘‘m ]adcfhUbh+ ; _Ym YlUad‘Y ]g diV‘]W \YU‘h\ g cb[c]b[
acb]hcf]b[ UbX dfcj]g]cb cZ ]aaib]nUh]cbg U[U]bgh Wcaaib]WUV‘Y X]gYUgYg+  N\Y acgh
Yj]XYbh h\fYUh WiffYbh‘m ZUW]b[ G]bbYUdc‘]g ]g h\Y XfUaUh]W f]gY cZ hiVYfWi‘cg]g) YUg]‘m
dfYjYbhYX Vih YlhfYaY‘m YldYbg]jY hc hfYUh ]Z bch Wcbhfc‘‘YX+  F]_Yk]gY) k\Yb Y‘][]V]‘]hm
Zcf diV‘]W‘m*ZibXYX \YU‘h\ ]bgifUbWY ]g Wih) dYcd‘Y \UjY bc \YU‘h\ ]bgifUbWY UbX h\Yb
h\Ym ‘UW_ UWWYgg hc WUfY ]b h\Y]f Wcaaib]h]Yg8 h\Y]f \YU‘h\ WcbX]h]cbg Xc [Yh kcfgY ZU]f‘m
]aaYX]UhY‘m UbX h\Y ‘cWU‘ diV‘]W \cgd]hU‘ g YaYf[YbWm fcca VYWcaYg ei]W_‘m
cjYfVifXYbYX Ug U X]fYWh fYgi‘h+  N\Y fYXiWh]cb ]b cbY UfYU cZ [cjYfbaYbh gdYbX]b[
WUigYg Ub ]bWfYUgY ]b Ubch\Yf UfYU+  Q\Uh \YU‘h\ Xc‘‘Ufg \UjY h\Yb VYYb gUjYX9

N\Y =]hm UbX =cibhm diV‘]W \YU‘h\ XYdUfhaYbhg WUb ghf]jY hc XYZ]bY UbX eiUbh]Zm h\Y
cihWcaYg cZ h\Y]f UWh]j]h]Yg UbX WcbWYbhfUhY cb h\cgY h\Uh UfY acgh ‘]_Y‘m hc dfcXiWY U
VYbYZ]h k\cgY jU‘iY cihkY][\g h\Y Uacibh cZ h\Y ]bjYghaYbh+  MhfUhY[]Yg hc Yb[U[Y
ch\Yf UfYUg cZ [cjYfbaYbh ]b diV‘]W \YU‘h\ ]adfcjYaYbh UbX X]gYUgY dfYjYbh]cb
dfc[fUag WUb U‘gc WfYUhY gmbYf[m hc ]adUWh cjYfU‘‘ [cjYfbaYbh YldYbX]hifYg+  Q\Yh\Yf
h\fci[\ X]fYWh‘m ZibX]b[ diV‘]W \YU‘h\*fY‘UhYX dfc[fUag cf UXXfYgg]b[ h\Y gcW]U‘
XYhYfa]bUbhg cZ \YU‘h\) biaYfcig g\cfh*hYfa UbX ‘Ygg YldYbg]jY ]bjYghaYbhg aUXY bck
k]‘‘ dUm cZZ ]b V][ fYhifbg ** cf fYXiWh]cb cZ ‘Uf[Y YldYbgYg ** Xckb h\Y fcUX+
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Yf[Yf kci‘X ‘]_Y‘m X]a]b]g\ h\Y fYgi‘h]b[ U[YbWm g WUdUW]hm hc Wcbh]biY h\Y gUaY
‘YjY‘ cZ gdYW]U‘]nYX UhhYbh]cb hc h\Y ib]eiY bYYXg cZ G]bbYUdc‘]g*VUgYX
bcbdfcZ]hg UbX [fUggfcchg Wcaaib]hm [fcidg8 \ckYjYf) h\]g XcYg bch aYUb h\Uh

kY VY‘]YjY h\Y WiffYbh diV‘]W \YU‘h\ gmghYa ]g Ug [ccX Ug ]h WUb VY+  Ib h\Y WcbhfUfm **
kY VY‘]YjY gYjYfU‘ _Ym W\Ub[Yg k]‘‘ dfcXiWY U acfY YZZYWh]jY UbX YZZ]W]Ybh dUfhbYfg\]d
VYhkYYb h\Y hkc XYdUfhaYbhg UbX VYhkYYb h\Y Y‘YWhYX cZZ]W]U‘g+

:X^O\%QY‘O\XWOX^KV KQ\OOWOX^& LY[i‘Uf Wcaaib]WUh]cb UbX WccfX]bUh]cb VYhkYYb
Y‘YWhYX cZZ]W]U‘g UbX h\Y ghUZZg cZ h\Y hkc XYdUfhaYbhg ]g YggYbh]U‘+  @cfaU‘]nYX W\UbbY‘g
UbX YldYWhUh]cbg g\ci‘X VY YghUV‘]g\YX hc UggifY h\Uh Uddfcdf]UhY Wcaaib]WUh]cb UbX
WccfX]bUh]cb VYWcaYg U kUm cZ Xc]b[ Vig]bYgg+  Nc YbgifY h\]g Wf]h]WU‘ giWWYgg ZUWhcf)
Ubm biaVYf cZ ZcfaU‘ U[fYYaYbhg aUm VY Wcbg]XYfYX7 aYacfUbXU cZ ibXYfghUbX]b[)
^c]bh dckYfg U[fYYaYbhg) cZZ]W]U‘ Wcaa]hhYYg) UbX aihiU‘ fYdcfh]b[+  N\Y ]adcfhUbh
h\]b[ ]g bch gc aiW\ h\Y hmdY cZ U[fYYaYbh) Vih h\Uh Vch\ dUfh]Yg giddcfh UbX
]ad‘YaYbh h\Y U[fYYaYbh Uddfcdf]UhY‘m+

2]]O]]WOX^ KXN ZVKXXSXQ& B][\ cb h\Y ‘]gh Zcf WccfX]bUh]cb UfY diV‘]W \YU‘h\
UggYggaYbhg UbX d‘Ubb]b[ Zcf G]bbYUdc‘]g+  <ch\ VcX]Yg g\ci‘X Wcbh]bicig‘m g\UfY
]bZcfaUh]cb UbX WccfX]bUhY  d‘Ubb]b[ dfcWYggYg ]b cfXYf hc dfcXiWY U ^c]bh) WccfX]bUhYX
d‘Ub Zcf UXXfYgg]b[ g\UfYX ifVUb diV‘]W \YU‘h\ df]cf]h]Yg) UbX hc UggifY h\Uh h\Y
UWh]j]h]Yg cZ h\Y X]ZZYfYbh XYdUfhaYbhg Xc bch WfYUhY WcbZ‘]Wh cf WcbZig]cb+

5O‘OVYZ K PY\WKVSdON Z\YMO]] PY\ NOPSXSXQ ^RO \YVO] KXN \O]ZYX]SLSVS^SO] YP OKMR
NOZK\^WOX^]& QY gYY aUbm UXX]h]cbU‘ cddcfhib]h]Yg Zcf acfY ghfUhY[]W Wc‘‘UVcfUh]cb+
N\YfYZcfY) kY fYWcaaYbX h\Y ghUZZ UbX Y‘YWhYX ‘YUXYfg Zcf h\Y hkc XYdUfhaYbhg kcf_
hc[Yh\Yf hc XYjY‘cd U dfcWYgg UbX Wf]hYf]U Zcf fYXYZ]b]b[ h\Y XYdUfhaYbhg  fYgdYWh]jY
fc‘Yg ]b aYYh]b[ G]bbYUdc‘]g diV‘]W \YU‘h\ bYYXg+  N\Y X]j]g]cb cZ fc‘Yg ci[\h hc fYZ‘YWh
h\Y ib]eiY g_]‘‘g UbX WcadYhYbW]Yg cZ h\Y =]hm UbX =cibhm XYdUfhaYbhg) hU_]b[
UXjUbhU[Y cZ YUW\ XYdUfhaYbh g UV]‘]hm hc hUd ]bhc X]ZZYfYbh fYjYbiY gcifWYg UbX
dc‘]h]WU‘ Wcbgh]hiYbW]Yg hc UW\]YjY Wcaacb [cU‘g+  N\Y dfcWYgg g\ci‘X VY ZcfaU‘]nYX gc
h\Uh ]h k]‘‘ bch VY X]gfidhYX ]b h\Y YjYbh cZ W\Ub[Yg ]b ghUZZ cf Y‘YWhYX ‘YUXYfg\]d+  N\Y
dfcWYgg UbX Wf]hYf]U) UbX h\Y fYgi‘h]b[ X]j]g]cb cZ ‘UVcf) g\ci‘X VY YUgm hc Yld‘U]b hc
Wcaaib]hm dUfhbYfg UbX h\Y diV‘]W+

AK\^XO\]RSZ WYNOV]+  ; Wcc_]Y WihhYf UddfcUW\ g\ci‘X bch VY igYX hc X]j]XY id fc‘Yg
UbX fYgdcbg]V]‘]h]Yg+  N\Y ghfUhY[]W dUfhbYfg\]d g\ci‘X VY hU]‘cfYX hc YUW\ dUfh]Wi‘Uf
diV‘]W \YU‘h\ ]ggiY UbX ghfUhY[m+  QY fYWcaaYbX h\Uh h\Y hkc XYdUfhaYbhg Wcbg]XYf
h\Y Zc‘‘ck]b[ WUhY[cf]Yg Ug U hcc‘ Zcf XYZ]b]b[ fc‘Yg UbX fYgdcbg]V]‘]h]Yg7

G
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• ;Wh]j]h]Yg ibXYfhU_Yb ]bXYdYbXYbh‘m Vm h\Y hkc XYdUfhaYbhg+

• M\UfYX UWh]j]h]Yg X]j]XYX UWWcfX]b[ hc dc‘]h]WU‘ cf [Yc[fUd\]W VcibXUf]Yg+

• M\UfYX UWh]j]h]Yg k]h\ X]ZZYfYbh ‘YUX fc‘Yg Zcf YUW\ XYdUfhaYbh+

• M\UfYX UWh]j]h]Yg k]h\ cbY ‘YUX XYdUfhaYbh UbX cbY giddcfh]b[ XYdUfhaYbh+

LY[UfX‘Ygg cZ k\]W\ acXY‘ ]g W\cgYb Zcf U dUfh]Wi‘Uf diV‘]W \YU‘h\ UWh]j]hm) h\Y hkc
XYdUfhaYbhg bYYX hc Wcaaib]WUhY fY[i‘Uf‘m UbX g\ci‘X bYjYf WcadYhY k]h\ YUW\ ch\Yf
cf ibXYfhU_Y UWh]j]h]Yg ]b kUmg h\Uh WfYUhY WcbZig]cb UVcih h\Y fc‘Yg cZ Y]h\Yf+

FYSMO] YP _\LKX Z_LVSM ROKV^R& Ch ]g ]adcfhUbh h\Uh h\YfY VY ghfcb[ UbX Wcbg]ghYbh
aYggU[Yg Zcf ifVUb diV‘]W \YU‘h\+  N\]g ]g YgdYW]U‘‘m Wf]h]WU‘ ]b hcXUm g Ybj]fcbaYbh cZ
[fck]b[ \YU‘h\ WcbWYfbg UbX WcadYh]b[ Z]gWU‘ df]cf]h]Yg+ N\Y =]hm UbX =cibhm bYYX hc
giddcfh aihiU‘‘m WcadY‘‘]b[ aYggU[Yg UbX UXjcWUWm+  ; ib]hYX Zfcbh cb ifVUb \YU‘h\
]ggiYg WcbjYmg U ghfcb[Yf aYggU[Y h\fci[\ ai‘h]d‘Y jc]WYg+  Q\Yb hU‘_]b[ UVcih
UXjcWUWm UbX diV‘]W UkUfYbYgg) U W\cfig ]g acfY YZZYWh]jY h\Ub U gc‘c]gh) Vih h\Y W\cfig
bYYXg hc g]b[ hc[Yh\Yf+  Q\Yb h\Y ‘Uf[Ygh W]hm ]b G]bbYgchU WcaV]bYg ZcfWYg k]h\ h\Y
‘Uf[Ygh Wcibhm ]b G]bbYgchU) UbX U‘‘ cZ h\Y]f Wcaaib]hm dUfhbYfg ^c]b ]b) U ‘ciXYf jc]WY
UbX U [fYUhYf ]adUWh Zcf ifVUb diV‘]W \YU‘h\ bYYXg k]‘‘ fYgi‘h+
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44@@??44==EECC::@@??
Y VY‘]YjY h\Uh h\YgY fYWcaaYbXUh]cbg k]‘‘ [i]XY Uddfcdf]UhY =cibhm <cUfX
UbX =]hm =cibW]‘ [cjYfb]b[ UWh]cbg k\Yb cZZ]W]U‘‘m UXcdhYX Vm h\Y fYgdYWh]jY
[cjYfbaYbh VcX]Yg+  Hc gdYW]Z]W W\Ub[Y hc Yl]gh]b[ [cjYfbUbWY ghfiWhifYg UfY

fYWcaaYbXYX Uh h\]g h]aY) U‘h\ci[\ gYjYfU‘ kYfY X]gWiggYX+  <‘iY L]VVcb JUbY‘
aYaVYf >f+ ?X ?\‘]b[Yf ghUhYX h\Uh ]h kci‘X VY ]XYU‘ ]Z) \PM 4Q\a 4W]VKQT IVL 4W]V\a
3WIZL LM^MTWX I KWTTIJWZI\Q^M _WZSQVO IOZMMUMV\ WV X]JTQK PMIT\P XZQWZQ\QM[ IVL I
KWV[MV[][ ]VLMZ[\IVLQVO IJW]\ \PM X]JTQK OWIT[ WN MIKP OMW%XWTQ\QKIT ]VQ\&   QY U‘gc
ghfcb[‘m giddcfh h\Y WiffYbh =cibhm UbX =]hm diV‘]W \YU‘h\ UXj]gcfm Wcaa]hhYYg Wca]b[
hc[Yh\Yf cb U fcih]bY VUg]g hc X]gWigg h\Y ifVUb \YU‘h\ U[YbXU Ug X]gWiggYX ]b cif
Zcifh\ fYWcaaYbXUh]cb+

7SXKV >O]]KQO] P\YW ^RO AKXOV& ;g U kUm hc dfcj]XY gcaY acfY eiU‘]hUh]jY
]bZcfaUh]cb hc cif Y‘YWhYX cZZ]W]U‘g fY[UfX]b[ =]hm UbX =cibhm [cjYfbUbWY) \YfY UfY
gcaY _Ym aYggU[Yg Zfca U ZYk cZ h\Y aYaVYfg cZ h\Y <‘iY L]VVcb JUbY‘+

3I[ML WV \PM I[[M[[UMV\ WN \PM KWUU]VQ\a QVKT]LQVO Q\[ K]T\]ZM$
LQ^MZ[Q\a$ NQVIVKQIT IVL PMIT\P [\I\][ WN NIUQTQM[$ IVL PMIT\P KIZM
ZM[W]ZKM[$ \PM OW^MZVUMV\ KIV JM \PM IZKPQ\MK\ \W I[[]ZM KIZM Q[ LMTQ^MZML
\W Q\[ KWV[\Q\]MV\[&

* GUfm ;bb <‘UXY

CPMZM PI^M JMMV U]T\QXTM MNNWZ\[ PQ[\WZQKITTa \PI\ XZWUW\M \PM
QUXZW^MUMV\ WN \PM W^MZITT PMIT\P WN XMWXTM IVL KWUU]VQ\QM[ IVL aM\$
KWUU]VQ\QM[ TQSM \PM 2UMZQKIV :VLQIV KWV\QV]M \W []NNMZ&  FPMV LWM[
JMTQMN _IVM IVL UQ[\Z][\ LM^MTWX1 2\ _PI\ XWQV\ LWM[ \PM LMNQVQ\QWV WN
_M  UMIV VW\ ][ 1  9W_ LW aW] KPIVOM \PM NIKM WN X]JTQK PMIT\P \W

XZW^QLM I\ I UQVQU]U [WUM TM^MT WN [aUJWTQ[U \PI\ 2UMZQKIV :VLQIV[
JMTWVO QV I LMKQ[QWV UISQVO KIXIKQ\a IVL VW\ QV [INM$ LQ[\IV\ IL^Q[WZa
ZWTM1  FPI\ QV \PQ[ KQ\a []OOM[\[ 2UMZQKIV :VLQIV[ JMTWVO1  AMUW^M \PM
JI[QK VMML WZOIVQbI\QWV IVL \PMZM Q[ TQ\\TM \W VW\PQVO \W [PW_ WN W]Z
XTIKM PMZM&  BaUJWTQ[U []OOM[\[ _PW JMTWVO[$ _PW PI[ KWV\ZWT IVL
]T\QUI\MTa I [MV[M WN XW_MZ&  :N \PMZM IZM VW IK\Q^M ZMUQVLMZ[ WN
2UMZQKIV :VLQIV[ \PMV \PMZM IZM VW \ZQOOMZ[ \W KZMI\M QVKT][QWV QV IVa
UW^MUMV\[&

* Ncbm Fcc_]b[ ?‘_

CWW WN\MV _M W^MZTWWS \PM QUXIK\ \PI\ KWVNTQK\QVO TWKIT XWTQKa LMKQ[QWV[
PI^M WV KPQTLZMV&  :\ Q[ W]Z ZM[XWV[QJQTQ\a \W UMI[]ZM$ KWUU]VQKI\M IVL
ZM[XWVL \W \PM[M LMKQ[QWV[ I[ \PMa QUXIK\ \PM TQ^M[ WN KPQTLZMV IVL \PMQZ
NIUQTQM[&

* D]a EcddY‘

Q
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=QVVMIXWTQ[ PI[ I ]VQY]M UQ‘ WN XMWXTM _Q\P LQNNMZMV\ JIKSOZW]VL[$
ZIKQIT$ MKWVWUQK$ [WKQIT IVL ZMTQOQW][& FM PI^M JW\P 2UMZQKIV :VLQIV IVL
2NZQKIV 2UMZQKIV _PW PI^M I OZMI\ PQ[\WZa QV \PQ[ KW]V\a IVL PI^M \PMQZ
W_V ]VQY]M PMIT\P KPITTMVOM[&  FM PI^M \PM BWUITQ[$ ?ZWUW$ 6\PQWXQIV[
IVL W\PMZ 2NZQKIV[$ 2[QIV IVL 9Q[XIVQK KWUU]VQ\QM[$ IVL \PM FPQ\M
2UMZQKIV[ NZWU LQNNMZMV\ K]T\]ZM[ \WW& ?V \PM W\PMZ PIVL _M PI^M I
TIZOM OIa IVL TM[JQIV KWUU]VQ\a _PW VMML [XMKQIT PMIT\P KIZM I\\MV\QWV&
FM PI^M VM_KWUMZ[ NZWU ZMN]OMM KIUX[ \PI\ KWUM _Q\P QVNMK\QW][
LQ[MI[M[ IVL PMIT\P KWVLQ\QWV[ \PI\ VMML QUUMLQI\M I\\MV\QWV& FM
[PW]TL VW\ M‘KT]LM \PM OZMI\ V]UJMZ WN 2UMZQKIV IVL NWZMQOV [\]LMV\[
I\\MVLQVO \PM DVQ^MZ[Q\QM[ IVL W\PMZ KWTTMOM[ _Q\P \PMQZ W_V PMIT\P
VMML[&

* BiXU @UfU\

FPMV XMWXTM SVW_ \PI\ \PMa IZM LQNNMZMV\ IVL LW VW\ NMMT _MTKWUM$
\PMa LW VW\ NMMT \PI\ \PMa JMTWVO \W I KWUU]VQ\a& CPM PWUMTM[[ XMWXTM
IZM VW\ WVTa \PM WVM[ _Q\PW]\ I [PMT\MZ0 \PMa GQUUQOZIV\[H IZM IT[W \PM
WVM[ \PI\ LW VW\ NMMT \PI\ \PQ[ Q[ PWUM  VW_&  CPQ[ Q[ I X]JTQK PMIT\P
VMML \PI\ Q[ ]VQY]M \W QUUQOZIV\[$ VM_KWUMZ[ IVL XMWXTM NZWU W\PMZ
K]T\]ZM[$ \PI\ KMZ\IQVTa PI[ VW\ JMMV UM\&

* MhY‘‘U Mc‘U

B\Ia LMLQKI\ML \W \PM KWZM UQ[[QWV WN X]JTQK PMIT\P \W [MZ^M ITT \PM XMWXTM
QV =QVVMIXWTQ[ J]\ XIZ\QK]TIZTa \PM ]VLMZ[MZ^ML& @ZWUW\M PMIT\Pa XMWXTM$
PMIT\Pa NIUQTQM[$ PMIT\Pa KWUU]VQ\QM[ IVL PMIT\Pa MV^QZWVUMV\[ \PW]OP
KWUXI[[QWVI\M KIZM$ ML]KI\QWV IVL XZM^MV\QWV&

* >f+ Dc\b Q]‘‘]Uag
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RESOLUTION 2003R-217
By Johnson Lee

Authorizing establishment of a panel of community leaders and residents to assess the
health and human development delivery systems of Minneapolis and develop
recommendations to the Mayor, Minneapolis City Council and Hennepin County Board
regarding structure, accountability, funding and governance; and Adopting Guiding
Principles to address the health and human development needs of City residents as a
framework to guide the work of the aforementioned panel.

Whereas, the Mayor and Minneapolis City Council have approved a 2003 City of Minneapolis
Human Development Goal to ensure a healthy, safe city and enhance community engagement;
and

Whereas, City of Minneapolis and Hennepin County leaders have exercised good stewardship by
periodically reviewing and adapting the structure and governance and financing of the health and
human services delivery systems in a manner which best reflects the needs, interests and well
being of its residents; and

Whereas, City of Minneapolis and Hennepin County leaders recognize the severe challenges
placed upon local governments as a result of the national recession and the federal and State
budget deficits; and

Whereas, the Minneapolis City Council, as the Board of Health for the City of Minneapolis, is
authorized (MN Stat.145A.03 subdivision 1) to determine the City’s powers and duties as a board
of health;

Now, Therefore, Be It Resolved by The City Council of The City of Minneapolis:

That a panel of residents, health and human services and community leaders shall be impaneled
to examine the present delivery systems and forward recommendations for consideration to the
Mayor, Minneapolis City Council and Hennepin County Board regarding the structure,
governance and financing of said delivery system.

Be It Further Resolved that the panel members shall be selected through the consensus of the
Mayor, the Chair of the City Council’s Health & Human Services Committee, and the Hennepin
County Board member responsible for oversight of the Hennepin County Community Health
Department.

Be It Further Resolved that the panel membership shall be limited to twelve (12), to include: the
Mayor or his designee, one member of the Minneapolis City Council, one Hennepin County
Commissioner, a representative of the Minneapolis Public Schools, three (3) representatives of
organizations that have worked with both the City of Minneapolis and Hennepin County, and five
(5) leaders from the health and human services area. The membership of the panel shall reflect
the ethnic and the cultural diversity of Minneapolis.

Be It Further Resolved that the Minneapolis Department of Health & Family Support, with support
of the City Coordinator’s Office and the appropriate Hennepin County staff, shall be responsible
for providing staff support to the panel.

Be It Further Resolved that the panel use the following principles to guide the analysis about the
best way to structure government services to meet the health and human development needs of
City residents:
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Focus on the beneficiaries. The needs of the people who live in Minneapolis are foremost.
Decisions and activities must help children and adults live better, healthier, and safer lives. We
must eliminate the disparities between racial/ethnic and income groups in health and
opportunities for development.

Listen and respond to community voices. Government must respect and benefit from the
knowledge, abilities, and inventiveness of ordinary citizens, community leaders, and community
agency staff who confront problems and overcome obstacles daily. Productive and sustained
partnerships are the only way to ensure that the people who live and work in the City identify
needs, craft solutions, and target limited resources. Partnerships must capitalize on the rich
diversity that our urban environment offers.

Demand a focus on the uniqueness of the urban environment. Planning must take into
account the effects on resident health of concentrated poverty, unemployment, discrimination,
and crime; dense and older housing; industrial neighborhoods; and mobility of residents. Planning
must also address the needs of new arrivals and people with varied cultures, traditions, and
languages.

Provide leadership. Leadership must inspire innovation, community engagement, and the
commitment to do better. Government leaders need to remain accountable to City residents and
must be willing to engage in difficult and controversial issues. Leaders must be willing to take a
stand on behalf of addressing reproductive health issues and the rights of adolescents to seek
necessary care in a safe and confidential environment.

Promote entrepreneurship. Creative government activities are needed to bring more resources
of all kinds into the City to strengthen community agencies and service providers and to address
priority needs.

Require efficiency and effectiveness. Government roles should be complementary and clearly
articulated. Local government should not do what the community can do. Government resources
should be leveraged to ensure the best return on public investments. Use research to inform
decisions, evaluate activities, and identify next steps.

Use data to drive action: Information about community needs and health outcomes must guide
the use of human and financial resources. Data needs to be used to engage communities in
helping to generate solutions. Reports and studies need to lead to action with measurable
benefits to City residents.

Be It Further Resolved that the panel shall present preliminary findings to the Health & Human
Services Committee and the Mayor by August 11, 2003, with a final report to be submitted to the
Committee and Mayor no later than October 27, 2003.

Adopted 5/16/03.
Absent - Colvin Roy.
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Agenda No 11E

RESOLUTION NO.  03-6-417

The following Resolution was offered by Commissioner Dorfman, seconded by
Commissioner Koblick:

WHEREAS, City of Minneapolis and Hennepin County leaders have exercised good
stewardship by periodically reviewing and adapting the structure and
governance of the health and human services delivery systems in a manner which
best reflects the needs, interests and well being of its residents; and

WHEREAS, City of Minneapolis and Hennepin County leaders recognize the severe
challenges placed upon local governments as a result of the national recession
and the federal and state budget deficits; and

WHEREAS, the Minneapolis City Council on May 16, 2003, adopted a resolution
which seeks County participation in reexamining the public health service
delivery system for Minneapolis residents; therefore

BE IT RESOLVED, that a joint city/county working group be established to
review current public health delivery systems and develop recommendations for
improvements in the structure, accountability, funding and governance of public health
services within the City of Minneapolis; and

BE IT FURTHER RESOLVED, that the working group members will be jointly
appointed by the Minneapolis City Council and the Hennepin County Board of
Commissioners and that membership will be limited to twelve (12) to include:
the Mayor of Minneapolis or his designee, the chair of the Health and Human Services
Committee of the Minneapolis City Council, the chair of the Community Health and
MHP Committee of the Hennepin County Board, a representative of the Minneapolis
Public Schools, the chairs of the Minneapolis and Hennepin County Community Health
Services Advisory Committees, three (3) representatives of organizations that have
worked with both the City and the County and three (3) leaders in the health and human
services area; and

BE IT FURTHER RESOLVED, that preliminary recommendations to the Minneapolis
City Council and Hennepin County Board be made by August 11th, 2003, with a final
report submitted no later than October 27th, 2003.
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The Question was on the adoption of the Resolution and there were 7 YEAS and
0 NAYS, as follows:

COUNTY OF HENNEPIN YEA NAY OTHER
BOARD OF COUNTY COMMISSIONERS

 Mark Stenglein __X__ ____ _______

 Gail Dorfman __X__ ____ _______

 Peter McLaughlin __X__ ____ _______

 Randy Johnson __X _ ____ _______

 Linda Koblick __X__ ____ _______

 Penny Steele __X__ ____ _______

 Michael Opat, Chair __X__ ____ _______

RESOLUTION ADOPTED ON 06/24/03

ATTEST:  ___________________________
  Clerk of the County Board
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FKV_O (1  6PPOM^S‘O Z_LVSM ROKV^R ]^\K^OQSO] W_]^ MYX]SNO\ ]YMSKV$ LORK‘SY\KV$ KXN
OX‘S\YXWOX^KV MYXNS^SYX] ^RK^ SWZKM^ ROKV^R KXN aOVV%LOSXQ&

N\Y WcbX]h]cbg h\Uh acgh UZZYWh h\Y \YU‘h\ cZ aUbm G]bbYUdc‘]g fYg]XYbhg UfY cZhYb
UfYUg bch igiU‘‘m h\ci[\h cZ Ug diV‘]W \YU‘h\+  A]jYb h\Y ibXYf‘m]b[ WUigYg cZ dccf
\YU‘h\) gcaY cZ h\Y acgh dckYfZi‘ kUmg hc ]adfcjY \YU‘h\ UWfcgg k\c‘Y Wcaaib]h]Yg
cZ dYcd‘Y) bch ^igh cbY Uh U h]aY) aUm ]bW‘iXY WcbX]h]cbg giW\ Ug gUZY UbX ‘YUX*ZfYY
\cig]b[) UZZcfXUV‘Y XUm WUfY) ‘]j]b[ kU[Y Yad‘cmaYbh UbX YZZYWh]jY YXiWUh]cb+  FYgg
hUb[]V‘Y) Vih jYfm fYU‘ \YU‘h\ dfYX]Whcfg giW\ Ug giddcfh]b[ WcbbYWh]cbg hc h\Y
Wcaaib]hm) Zf]YbXg UbX ZUa]‘m) XYjY‘cd]b[ hfigh]b[ UbX fYgdYWhZi‘ Wcaaib]hm
fY‘Uh]cbg\]dg) UbX hU_]b[ cb g][b]Z]WUbh gcW]U‘ ]ggiYg giW\ Ug fUW]ga g\ci‘X U‘gc fYaU]b ]b
h\Y a]l cZ diV‘]W \YU‘h\ UddfcUW\Yg+ Ch ]g kY‘‘ _bckb h\Uh k\YfY dcjYfhm ]g h\Y acgh
WcbWYbhfUhYX UbX h\Y gcW]U‘ X]gdUf]h]Yg acgh YlhfYaY) h\Y \YU‘h\ W\U‘‘Yb[Yg UfY h\Y
[fYUhYgh+  MhfUhY[]Yg h\Uh V‘YbX Vch\ gcW]U‘ UbX \YU‘h\ ghfUhY[]Yg UfY ‘]_Y‘m h\Y acgh
YZZYWh]jY+

FKV_O )1  2 MYWZ\OROX]S‘O KZZ\YKMR ^Y Z_LVSM ROKV^R K]]O]]WOX^ S] M\S^SMKV PY\
^YNKc ] ROKV^R MYXMO\X]&

BYU‘h\ X]gdUf]h]Yg ]+Y+) X]ZZYfYbWYg ]b \YU‘h\ ghUhig VYhkYYb fUW]U‘ UbX Yh\b]W [fcidg UbX
VYhkYYb h\cgY k\c ‘]jY ]b dcjYfhm UbX h\cgY k\c Xcb h) ]g cbY cZ aUbm _Ym ]ggiYg Zcf
G]bbYUdc‘]g fYg]XYbhg k\YfY h\YfY ]g bch mYh UXYeiUhY fYgYUfW\ XUhU hc Vi]‘X YZZYWh]jY
ghfUhY[]Yg+  KiU‘]hUh]jY bYYXg VUgYX UggYggaYbh UbX ]bbcjUh]jY dfc[fUag WUb VY igYX
hc giddcfh YUf‘m diV‘]W \YU‘h\ ghfUhY[m+  IihWcaY XUhU cb ]bbcjUh]jY dfc[fUag h\Uh
\UjY VYYb ]ad‘YaYbhYX bYYXg [fYUhYf X]ghf]Vih]cb+

FKV_O *1  :^ S] SWZY\^KX^ ^Y MYX^SX_O ^RO Z\O‘OX^SYX WOK]_\O] YP Z_LVSM ROKV^R$
O]ZOMSKVVc SX ^RO ^SWO] YP \ON_MON L_NQO^]&

Q\Yb aU_]b[ XYW]g]cbg UVcih \ck hc ]bjYgh diV‘]W \YU‘h\ Xc‘‘Ufg) ]h ]g ]adcfhUbh hc
Wcbg]XYf h\Y YldYWhYX g\cfh UbX ‘cb[ hYfa fYhifb cb ]bjYghaYbh UWfcgg h\Y Ybh]fY =]hm
UbX Zcf U‘‘ ‘YjY‘g cZ [cjYfbaYbh) ]bW‘iX]b[ gUj]b[g ]b kY‘ZUfY UbX \YU‘h\ WUfY dfc[fUag)
h\Y Wf]a]bU‘ ^igh]WY gmghYa) UbX h\Y gW\cc‘g) hc bUaY U ZYk+  AfYUh WUfY ]g bYYXYX gc
h\Uh h\Y V][[Ygh ‘cb[*hYfa ]adUWhg UfYb h h\Y Z]fgh hc VY Wih VYWUigY h\Y fYgi‘hg Xcb h
g\ck id ]b h\Y WiffYbh cf bYlh ViX[Yh dYf]cX+  ?gdYW]U‘‘m ]b h\Y dfYjYbh]cb UfYUg) h\Y
g\cfh*hYfa [U]b Zfca U Wih ]g cZhYb U V][ ‘cb[*hYfa Wcgh+  MhfUhY[]Yg hc Yb[U[Y ch\Yf
UfYUg cZ [cjYfbaYbh ]b diV‘]W \YU‘h\ ]adfcjYaYbh UbX X]gYUgY dfYjYbh]cb dfc[fUag
k]‘‘ WfYUhY gmbYf[m hc ]adUWh cjYfU‘‘ [cjYfbaYbh YldYbX]hifYg+
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FKV_O +1  A_LVSM ROKV^R RK] ^RO \O]ZYX]SLSVS^c ^Y Z\YWY^O ^RO aOVV%LOSXQ YP KVV
ZOYZVO aS^RSX ^RO MYWW_XS^c KXN Z\Y‘SNO ]ZOMSKV K]]S]^KXMO PY\ ^RY]O aRY K\O
K^ RSQRO]^ \S]U YP ZYY\ ROKV^R Y_^MYWO]&

PU‘iYg cZ h\Y Wcaaib]hm aigh VY Wcbg]XYfYX k\Yb aU_]b[ dc‘]Wm UbX dfc[fUa
XYW]g]cbg+  JiV‘]W \YU‘h\ dfc[fUag UbX dc‘]W]Yg g\ci‘X ]bWcfdcfUhY h\YgY jU‘iYg Vm
]ad‘YaYbh]b[ U jUf]Yhm cZ UddfcUW\Yg h\Uh fYgdYWh X]jYfgY jU‘iYg) VY‘]YZg UbX Wi‘hifYg ]b
h\Y Wcaaib]hm+  N\]g aU_Yg [ccX gYbgY Vm YWcbca]W) \YU‘h\ UbX Yh\]WU‘ ghUbXUfXg+

=caaib]hm Yb[U[YaYbh ]g cbY cZ h\Y acgh YZZYWh]jY \YU‘h\ dfcach]cb UbX dfYjYbh]cb
aYh\cXg+  Ch ]g ]adcfhUbh hc Yb[U[Y ]b dUfhbYfg\]dg k]h\ h\Y jc]WYg cZ h\Y acfY
cf[Ub]nYX Wcaaib]hm ghU_Y\c‘XYfg VYWUigY ]h fYZ‘YWhg U Wcaaib]hm g fYUX]bYgg UbX
WUdUW]hm hc acjY ZcfkUfX cb U \YU‘h\ ]adfcjYaYbh ghfUhY[m+  Ch ]g YeiU‘‘m ]adcfhUbh hc
]ad‘YaYbh Wcaaib]hm Yb[U[YaYbh ghfUhY[]Yg k\YfY bc cf[Ub]nYX jc]WYg Yl]gh Vih
gcaY \][\ \YU‘h\ df]cf]hm bYYXg UfY Yj]XYbh h\fci[\ WcadfY\Ybg]jY UggYggaYbhg+

FKV_O ,1  2X OPPOM^S‘O Z_LVSM ROKV^R ]c]^OW W_]^ LO MYY\NSXK^ON KXN MYXXOM^ON&

F]a]hYX hUl fYjYbiY aYUbg h\Uh YjYfm diV‘]W \YU‘h\ Xc‘‘Uf aigh VY gdYbh Ug YZZ]W]Ybh‘m Ug
dcgg]V‘Y UbX hUf[YhYX k\YfY ]h k]‘‘ Xc h\Y acgh [ccX+  N\Y Yl]ghYbWY cZ hkc diV‘]W
\YU‘h\ U[YbW]Yg gYfj]b[ h\Y gUaY Wcaaib]hm fU]gYg h\Y dchYbh]U‘ cZ cjYf‘Ud ]b gYfj]WYg
UbX ]bYZZ]W]Ybh igY cZ fYgcifWYg+  BckYjYf) ]h U‘gc WUb VY j]YkYX Ug Ub UXjUbhU[Y k\Yb
.’ U WccfX]bUhYX ghfUhY[m ‘YjYfU[Yg h\Y ib]eiY WcadYhYbW]Yg cZ Vch\ VcX]Yg cZ
[cjYfbaYbh) UbX /’ ]h dfcXiWYg VYhhYf diV‘]W \YU‘h\ cihWcaYg h\Ub cbY U[YbWm UWh]b[
U‘cbY+

Ih\Yfg ]b h\Y Wcaaib]hm U‘gc \UjY U jYghYX ]bhYfYgh ]b dfcj]X]b[ diV‘]W \YU‘h\ gYfj]WYg
]b G]bbYUdc‘]g+  Ch ]g U‘gc ]adYfUh]jY hc UggYgg U‘‘ h\Y \YU‘h\ fYgcifWYg UjU]‘UV‘Y k]h\]b
h\Y Wcaaib]hm hc aUl]a]nY h\Y \YU‘h\ VYbYZ]h+  N\YfY UfY Wcaaib]hm cf[Ub]nUh]cbg
h\Uh WUb ‘YjYfU[Y UXX]h]cbU‘ Xc‘‘Ufg UbX dfcj]XY YldYfh]gY bch fYUX]‘m UjU]‘UV‘Y cf Wcgh
YZZYWh]jY k]h\]b [cjYfbaYbh ]hgY‘Z+  Ch kci‘X VY k]gY bch cb‘m hc aUl]a]nY =]hm UbX
=cibhm [cjYfbaYbh YZZ]W]YbW]Yg Vih U‘gc hc aUl]a]nY YZZ]W]Ybh UbX YZZYWh]jY Wcaaib]hm
dfcj]XYfg+  =caaib]hm cf[Ub]nUh]cbg) k\]W\ ZibWh]cb ]b h\]g WUdUW]hm) bYYX hc VY
WcbbYWhYX cf h\Ym ‘cgY h\Y]f Wcaa]haYbh hc h\Y =]hm UbX =cibhm g \YU‘h\ [cU‘g+

; ZcWig cb k\Uh bYYXg hc VY XcbY ]b G]bbYUdc‘]g cf[Ub]nUh]cbg ]b h\Y bYlh Z]jY mYUfg
k]‘‘ VYgh hUf[Yh) ‘]a]hYX fYgcifWYg+  Q\Yb ‘cc_]b[ Uh h\Y fc‘Yg cZ h\Y =]hm UbX =cibhm g
diV‘]W \YU‘h\ XYdUfhaYbhg) YUW\ XYdUfhaYbh g WUdUW]hm &]+Y+) Vch\ fYgcifWYg UbX
WcadYhYbW]Yg’ hc ibXYfhU_Y dUfh]Wi‘Uf diV‘]W \YU‘h\ UWh]j]h]Yg Ug kY‘‘ Ug VY UWWcibhUV‘Y
Zcf h\Y fYgi‘hg g\ci‘X VY YlUa]bYX+  N\Y =]hm UbX =cibhm WUb VYgh X]fYWh h\Y]f fYgcifWYg
hc Wcbhf]VihY) ]bX]j]XiU‘‘m UbX hc[Yh\Yf k]h\ Wcaaib]hm dUfhbYfg) hc aYYh]b[ bYYXg cZ
h\Y W]h]nYbg UbX Wcaaib]hm ghU_Y\c‘XYfg+  =]hm UbX =cibhm ghUZZ WUb gYfjY Ug bUj][Uhcfg
k]h\]b h\Y]f ckb ib]hg cZ [cjYfbaYbh hc UXXfYgg h\Y gcW]U‘ WcbX]h]cbg cZ \YU‘h\+
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FKV_O -1  ;YSXSXQ ‘YSMO] PY\ MYWWYX Z_LVSM ROKV^R MYXMO\X] SX >SXXOKZYVS] S]
O]]OX^SKV SX ^YNKc ] OX‘S\YXWOX^ YP ]SQXSPSMKX^ ROKV^R S]]_O] KXN PS]MKV
MYX]^\KSX^]&

?UW\ diV‘]W \YU‘h\ XYdUfhaYbh bYYXg hc WccfX]bUhY ‘YUXYfg\]d hc gYbX U ib]hYX
aYggU[Y hc Wcaaib]hm cZZ]W]U‘g UbX ch\Yfg ]b ‘YUXYfg\]d dcg]h]cbg+ IjYf‘Udg VYhkYYb
h\Y =]hm UbX =cibhm diV‘]W \YU‘h\ UXjcWUWm UfY U [ccX ghfUhY[m ]Z h\Ym UfY ]bhYbh]cbU‘
UbX VUgYX cb g\UfYX UXjcWUWm hc ‘YjYfU[Y h\Y dckYf cZ h\Y =]hm UbX h\Y =cibhm
hc[Yh\Yf+

FKV_O .1  A_LVSM ROKV^R S] K MY\O L_]SXO]] P_XM^SYX YP QY‘O\XWOX^ ^RK^ W_]^
Z\Y^OM^ ^RO Z_LVSM P\YW SXT_\c$ SVVXO]] KXN NS]OK]O$ KXN ]_ZZY\^ ROKV^R
SWZ\Y‘OWOX^&

Ch ]g hYadh]b[ hc j]Yk diV‘]W \YU‘h\ Ug gcaYh\]b[ h\Uh WUb VY hifbYX cjYf hc h\Y df]jUhY
aUf_Yh cf hc h\Y bch*Zcf*dfcZ]h UbX jc‘ibhUfm gYWhcfg+ BckYjYf) h\YfY ]g bc giVgh]hihY
Zcf U fcVigh diV‘]W \YU‘h\ gmghYa k]h\ h\Y Uih\cf]hm UbX WUdUW]hm hc dfchYWh h\Y \YU‘h\
cZ h\Y diV‘]W Zfca ]b^ifm) ]‘‘bYgg UbX X]gYUgY) UbX dfcachY h\Y XYjY‘cdaYbh cZ
dfc[fUag UbX UWh]j]h]Yg h\Uh ]adfcjY h\Y \YU‘h\ cZ ]hg W]h]nYbg+  N\]g aigh fYaU]b U WcfY
Vig]bYgg ZibWh]cb cZ [cjYfbaYbh+  FcWU‘ [cjYfbaYbh ]g ]b h\Y VYgh dcg]h]cb hc ei]W_‘m
UbX UWWifUhY‘m UggYgg dfcV‘Yag UbX ]ad‘YaYbh gc‘ih]cbg+

FKV_O /1  2]]_\KXMO WOKX] WKUSXQ ]_\O ^RK^ XOMO]]K\c ]O\‘SMO] K\O LOSXQ
Z\Y‘SNON$ XY^ YXVc Lc ^RO ROKV^R NOZK\^WOX^] L_^ KV]Y Lc Y^RO\ KQOXMSO] SX ^RO
MYWW_XS^c&

=caaib]hm dUfhbYfg UfY j]hU‘ hc h\Y cjYfU‘‘ diV‘]W \YU‘h\ ]bZfUghfiWhifY+  Gi‘h]d‘Y diV‘]W
\YU‘h\ gYfj]WYg UfY dfcj]XYX X]fYWh‘m Vm h\Y =]hm cf =cibhm hc fYg]XYbhg cZ G]bbYUdc‘]g
UbX,cf Vm Wcaaib]hm cf[Ub]nUh]cbg+ AcjYfbaYbh g\ci‘X bch Xc k\Uh h\Y Wcaaib]hm cf
ch\Yf cf[Ub]nUh]cb WUb Xc+  N\YfY ]g U diV‘]W \YU‘h\ fc‘Y hc Ugg]gh ]b Vi]‘X]b[ Wcaaib]hm
WUdUW]hm hc Y‘]a]bUhY [Udg ]b gYfj]WYg UbX hc \UjY h\cgY gYfj]WYg XY‘]jYfYX k\YfY h\Ym
WUb \UjY h\Y acgh ]adUWh Uh h\Y ‘YUgh YldYbgY+
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DRS] ZKQO VOP^ SX^OX^SYXKVVc LVKXU&



=*.

2AA6?5:H 4

CE>>2BI @7 D96 3=E6 B:33@? A2?6= C 56=:36B2D:@?C

C^KXNK\N] YP A\KM^SMO PY\ A_LVSM 9OKV^R

JiV‘]W \YU‘h\ XYZ]bYg ]hg kcf_ h\fci[\ U a]gg]cb) h\fYY WcfY ZibWh]cbg) g]l _Ym UWh]j]h]Yg)
UbX hYb YggYbh]U‘ gYfj]WYg+  Ch ]g dfYgYbhYX \YfY Ug gYh Zcfh\ Vm h\Y @]JTQK 9MIT\P
7]VK\QWV[ B\MMZQVO 4WUUQ\\MM[$ @]JTQK 9MIT\P QV 2UMZQKI$ Di‘m .662+

7A> 1BJJBGF G? 4L;DB< .>:DKA BJ KG -LD?BDD 6G<B>KP J /FK>I>JK BF (JJLIBF@
*GF=BKBGFJ BF 9AB<A 4>GHD> *:F ;> .>:DKAP$

CPZMM 4WZM 7]VK\QWV[
• 2[[M[[UMV\ IVL UWVQ\WZQVO WN \PM PMIT\P WN KWUU]VQ\QM[ IVL XWX]TI\QWV[ I\ ZQ[S \W

QLMV\QNa PMIT\P XZWJTMU[ IVL XZQWZQ\QM[&
• 7WZU]TI\QVO X]JTQK XWTQKa QV KWTTIJWZI\QWV _Q\P KWUU]VQ\a IVL OW^MZVUMV\ TMILMZ[$

LM[QOVML \W [WT^M QLMV\QNQML TWKIT IVL VI\QWVIT PMIT\P XZWJTMU[ IVL XZQWZQ\QM[&
• 2[[]ZIVKM \PI\ ITT XWX]TI\QWV[ PI^M IKKM[[ \W IXXZWXZQI\M IVL KW[\%MNNMK\Q^M KIZM$

QVKT]LQVO PMIT\P XZWUW\QWV IVL LQ[MI[M XZM^MV\QWV [MZ^QKM[$ IVL M^IT]I\QWV WN \PM
MNNMK\Q^MVM[[ WN \PI\ KIZM&

BQ‘ ;Ma 2K\Q^Q\QM[
• @ZM^MV\ MXQLMUQK[ IVL \PM [XZMIL WN LQ[MI[M&
• @ZW\MK\ IOIQV[\ MV^QZWVUMV\IT PIbIZL[&
• @ZM^MV\ QVR]ZQM[&
• @ZWUW\M IVL MVKW]ZIOM PMIT\Pa JMPI^QWZ[&
• AM[XWVL \W LQ[I[\MZ[ IVL I[[Q[\ KWUU]VQ\QM[ QV ZMKW^MZa&
• 2[[]ZM \PM Y]ITQ\a IVL IKKM[[QJQTQ\a WN PMIT\P [MZ^QKM[&

CMV 6[[MV\QIT BMZ^QKM[
• =WVQ\WZ PMIT\P [\I\][ \W QLMV\QNa KWUU]VQ\a PMIT\P XZWJTMU[&
• 5QIOVW[M IVL QV^M[\QOI\M PMIT\P XZWJTMU[ IVL PMIT\P PIbIZL[ QV \PM KWUU]VQ\a&
• :VNWZU$ ML]KI\M$ IVL MUXW_MZ XMWXTM IJW]\ PMIT\P Q[[]M[&
• =WJQTQbM KWUU]VQ\a XIZ\VMZ[PQX[ \W QLMV\QNa IVL [WT^M PMIT\P XZWJTMU[&
• 5M^MTWX XWTQKQM[ IVL XTIV[ \PI\ []XXWZ\ QVLQ^QL]IT IVL KWUU]VQ\a PMIT\P MNNWZ\[&
• 6VNWZKM TI_[ IVL ZMO]TI\QWV[ \PI\ XZW\MK\ PMIT\P IVL MV[]ZM [INM\a&
• <QVS XMWXTM \W VMMLML XMZ[WVIT PMIT\P [MZ Q̂KM[ IVL I[[]ZM \PM XZW^Q[QWV WN PMIT\P

KIZM _PMV W\PMZ_Q[M ]VI^IQTIJTM&
• 2[[]ZM I KWUXM\MV\ X]JTQK PMIT\P IVL XMZ[WVIT PMIT\P KIZM _WZSNWZKM&
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N\]g UddfcUW\ ]g dfYgYbhYX hc h\Y ]bXighfm) Vm h\Y ]bXighfm ]b ]hg ckb ‘Ub[iU[Y+  N\]g
diV‘]W \YU‘h\ gdYU_  fYgi‘hg ]b U ‘UW_ cZ ibXYfghUbX]b[ UbX U X]gh]bWh ‘UW_ cZ

UddfYW]Uh]cb cZ h\Y Wcbhf]Vih]cbg h\Uh diV‘]W \YU‘h\ dfcj]XYg hc U Wcaaib]hm+
;WWcfX]b[ hc U .666 bUh]cbU‘ gifjYm) k\Yb Ug_YX) Q\Uh Xc mci S]bX]j]XiU‘ W]h]nYbgT
h\]b_ diV‘]W \YU‘h\ aYUbg9)  ‘Ygg h\Ub \U‘Z gifjYmYX WcffYWh‘m ]XYbh]Z]YX diV‘]W \YU‘h\ Ug
Y]h\Yf dfchYWh]b[ h\Y dcdi‘Uh]cb Zfca X]gYUgY  cf dc‘]W]Yg UbX dfc[fUag h\Uh
dfcachY \YU‘h\m ‘]j]b[ WcbX]h]cbg Zcf YjYfmcbY+ !@]JTQK ?XQVQWV IJW]\ @]JTQK 9MIT\P 
DVQ\ML B\I\M[$ (...&  =WZJQLQ\a IVL =WZ\ITQ\a FMMSTa AMXWZ\ *.!()"/ )+-%),’&"
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;bch\Yf Wcaacb a]gibXYfghUbX]b[ fYgi‘hg Zfca WcbZig]cb VYhkYYb diV‘]W \YU‘h\
dfUWh]WY UbX aYX]WU‘ dfUWh]WY+  Nkc X]gh]bWh]cbg UfY acgh bchUV‘Y+  @]fgh) diV‘]W \YU‘h\
hU_Yg U dcdi‘Uh]cb UddfcUW\ hc ]adfcj]b[ \YU‘h\ fUh\Yf h\Ub h\Y acfY ZUa]‘]Uf \YU‘h\
WUfY k\YfY U XcWhcf hfYUhg Ub ]bX]j]XiU‘ dUh]Ybh cbY*cb*cbY Zcf U gdYW]Z]W X]gYUgY cf
]b^ifm+  Q\]‘Y dYcd‘Y a][\h fYWc[b]nY h\Uh U diV‘]W \YU‘h\ XYdUfhaYbh WcbXiWhg
fYghUifUbh ]bgdYWh]cbg) bch aUbm UfY UkUfY h\Uh diV‘]W \YU‘h\ gdYW]U‘]ghg acb]hcf \YU‘h\
WcbX]h]cbg) WcbXiWh UbX UWh cb Wcaaib]hm*k]XY \YU‘h\ UggYggaYbhg) UbX aU_Y gifY
\YU‘h\ WUfY ]g UWWYgg]V‘Y hc YjYfmcbY+  ?jYfmXUm fYU‘]h]Yg giW\ Ug Z‘icf]XY ]b h\Y Xf]b_]b[
kUhYf) aUbXUhcfm gYUh VY‘h igY) UbX h\Y kUfb]b[ cb W][UfYhhY dUW_U[Yg UfY h\Y X]fYWh
fYgi‘h cZ diV‘]W \YU‘h\ YZZcfhg+

MYWcbX) VYWUigY XcWhcfg hfYUh ]bX]j]XiU‘ dUh]Ybhg cbY*cb*cbY Zcf U gdYW]Z]W ]‘‘bYgg)
X]gYUgY cf ]b^ifm) dUh]Ybhg bYYX aYX]WU‘ WUfY cb‘m dUfh cZ h\Y h]aY+ JiV‘]W \YU‘h\
dfcZYgg]cbU‘g) cb h\Y ch\Yf \UbX) acb]hcf UbX X]U[bcgY h\Y \YU‘h\ WcbWYfbg cZ h\Y
Ybh]fY Wcaaib]hm UbX dfcachY \YU‘h\m dfUWh]WYg UbX VY\Uj]cfg hc UggifY dcdi‘Uh]cbg
ghUm \YU‘h\m+  N\ig) Wcaaib]h]Yg bYYX diV‘]W \YU‘h\ U‘‘ cZ h\Y h]aY ]b cfXYf hc ghUm
\YU‘h\m+  @ifh\Yf X]gh]bWh]cbg UfY ]b h\Y hUV‘Y cb h\Y Zc‘‘ck]b[ dU[Y+

;‘h\ci[\ h\YgY X]gh]bWh]cbg Ufh]Wi‘UhY h\Y ib]eiY dfUWh]WYg cZ YUW\) ]h ]g U‘gc ]adcfhUbh
hc bchY h\Uh h\Y fc‘Yg cZ diV‘]W \YU‘h\ UbX aYX]W]bY cb‘m \UjY ‘]a]hYX YZZYWh]jYbYgg
ghUbX]b[ U‘cbY+  ?UW\ ]g U d]YWY ]b h\Y Ybh]fY \YU‘h\ gmghYa UbX Vch\ UfY bYWYggUfm UbX
aigh kcf_ hc[Yh\Yf+  @cf YlUad‘Y) diV‘]W \YU‘h\ Wci‘X gdYbX U [fYUh XYU‘ cZ h]aY UbX
acbYm ]b h\Y Wcaaib]hm dfcach]b[ YUf‘m dfYbUhU‘ WUfY8 \ckYjYf) ]Z h\YfY ]g bc aYX]WU‘
W‘]b]W hc dfcj]XY ]h) h\Y YZZcfh aUm VY Zih]‘Y+  F]_Yk]gY) U d\mg]W]Ub WUf]b[ Zcf Ub Y‘XYf‘m
dYfgcb k]h\ ‘]a]hYX ]bWcaY k]‘‘ XYdYbX cb h\Y diV‘]W \YU‘h\ bifgY hc aU_Y \caY j]g]hg
hc W\YW_ id cb bch cb‘m aYX]WU‘ UgdYWhg cZ h\Y WUfY) Vih U‘gc h\Y gcW]U‘ UgdYWhg+

Cb gcaY WUgYg) diV‘]W \YU‘h\ XYdUfhaYbhg aigh cdYfUhY aYX]WU‘ W‘]b]Wg VYWUigY h\Y
Wcaaib]hm ‘UW_g gYfj]WYg cf VYWUigY gdYW]U‘]nYX WUfY ]g bYYXYX h\Uh bc cbY ]b h\Y
Wcaaib]hm WUb cf k]‘‘ dfcj]XY+ Cb G]bbYUdc‘]g) h\Y BYbbYd]b =cibhm =caaib]hm
BYU‘h\ >YdUfhaYbh cdYfUhYg h\Y BYU‘h\ ;ggYggaYbh UbX Jfcach]cb =‘]b]W k]h\ U ghfcb[
Yad\Ug]g cb dfYjYbh]b[ h\Y hfUbga]gg]cb cZ ]bZYWh]cig X]gYUgYg) UbX h\Y LYX >ccf
=‘]b]W) k\]W\ cZZYfg \][\‘m WcbZ]XYbh]U‘ gYfj]WYg Zcf gYliU‘‘m hfUbga]hhYX ]bZYWh]cbg+  N\Y
G]bbYUdc‘]g >YdUfhaYbh cZ BYU‘h\ UbX @Ua]‘m Middcfh cdYfUhYg W‘]b]Wg ]b h\Y
G]bbYUdc‘]g JiV‘]W B][\ MW\cc‘g+
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Jf]aUfm ZcWig cb dcdi‘Uh]cb Jf]aUfm ZcWig cb ]bX]j]XiU‘

JiV‘]W gYfj]WYg Yh\]W) hYadYfYX Vm WcbWYfbg Zcf
h\Y ]bX]j]XiU‘

JYfgcb gYfj]WYg Yh\]W) WcbX]h]cbYX Vm UkUfYbYgg
cZ gcW]U‘ fYgdcbg]V]‘]h]Yg

?ad\Ug]g cb dfYjYbh]cb) \YU‘h\ dfcach]cb Zcf
h\Y k\c‘Y Wcaaib]hm

?ad\Ug]g cb X]U[bcg]g UbX hfYUhaYbh) WUfY Zcf
h\Y k\c‘Y dUh]Ybh

JiV‘]W \YU‘h\ dUfUX][a Yad‘cmg U gdYWhfia cZ
]bhYfjYbh]cbg U]aYX Uh h\Y Ybj]fcbaYbh) \iaUb
VY\Uj]cf) UbX ‘]ZYghm‘Y UbX aYX]WU‘ WUfY

GYX]WU‘ dUfUX][a d‘UWYg dfYXca]bUbh Yad\Ug]g
cb aYX]WU‘ WUfY

Gi‘h]d‘Y dfcZYgg]cbU‘ ]XYbh]h]Yg k]h\ X]ZZigY
diV‘]W ]aU[Y

QY‘‘*YghUV‘]g\YX dfcZYgg]cbU‘ ]XYbh]h]Yg k]h\
g\Ufd diV‘]W ]aU[Y

PUf]UV‘Y WYfh]Z]WUh]cb cZ gdYW]U‘]ghg VYmcbX
dfcZYgg]cbU‘ diV‘]W \YU‘h\ XY[fYY

Ob]Zcfa gmghYa Zcf WYfh]Zm]b[ gdYW]U‘]ghg VYmcbX
dfcZYgg]cbU‘ aYX]WU‘ XY[fYY

F]bYg cZ gdYW]U‘]nUh]cb cf[Ub]nYX) Zcf YlUad‘Y)
Vm7
• ;bU‘mh]WU‘ aYh\cX &Yd]XYa]c‘c[m’
• MYhh]b[ UbX dcdi‘Uh]cb &cWWidUh]cbU‘ \YU‘h\’
• MiVghUbh]jY \YU‘h\ dfcV‘Ya &bihf]h]cb’
• M_]‘‘g ]b UggYggaYbh) dc‘]Wm XYjY‘cdaYbh UbX

UggifUbWYg

F]bYg cZ gdYW]U‘]nUh]cb cf[Ub]nYX) Zcf YlUad‘Y Vm7
• If[Ub gmghYa &WUfX]c‘c[m’
• JUh]Ybh [fcid &dYX]Uhf]Wg’
• ?h]c‘c[m) dUh\cd\mg]Wc‘c[m VUgYX &cbWc‘c[m)

]bZYWh]cig X]gYUgY’
• NYW\b]WU‘ g_]‘‘ &fUX]c‘c[m’

<]c‘c[]W gW]YbWYg WYbhfU‘) gh]ai‘UhYX Vm aU^cf
h\fYUhg hc \YU‘h\ cZ dcdi‘Uh]cb8 acjY VYhkYYb
‘UVcfUhcfm UbX Z]Y‘X

<]c‘c[]W gW]YbWYg WYbhfU‘) gh]ai‘UhYX Vm bYYXg cZ
dUh]Ybhg8 acjY VYhkYYb ‘UVcfUhcfm UbX VYXg]XY

HiaYf]W gW]YbWYg Ub YggYbh]U‘ ZYUhifY cZ UbU‘mg]g
UbX hfU]b]b[

HiaYf]W gW]YbWYg ]bWfYUg]b[ ]b dfca]bYbWY)
h\fci[\ gh]‘‘ U fY‘Uh]jY‘m a]bcf dUfh cZ hfU]b]b[

McW]U‘ gW]YbWYg UfY Ub ]bhY[fU‘ dUfh cZ diV‘]W
\YU‘h\ YXiWUh]cb

McW]U‘ gW]YbWYg hYbX hc VY Ub Y‘YWh]jY dUfh cZ
aYX]WU‘ YXiWUh]cb

=‘]b]WU‘ gW]YbWYg dYf]d\YfU‘ hc dfcZYgg]cbU‘
hfU]b]b[

=‘]b]WU‘ gW]YbWYg Ub YggYbh]U‘ dUfh cZ dfcZYgg]cbU‘
hfU]b]b[
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N\Y G]bbYUdc‘]g  diV‘]W \YU‘h\ XYdUfhaYbh WUaY ]bhc VY]b[) Zi‘‘m ... mYUfg df]cf hc h\Y
YghUV‘]g\aYbh cZ BYbbYd]b =cibhm g diV‘]W \YU‘h\ XYdUfhaYbh+  Cb .534) h\Y =]hm g
diV‘]W \YU‘h\ gYfj]WYg) bck h\Y G]bbYUdc‘]g >YdUfhaYbh cZ BYU‘h\ UbX @Ua]‘m Middcfh)
Uh cbY h]aY ckbYX BYbbYd]b =cibhm GYX]WU‘ =YbhYf) ZcfaYf‘m _bckb Ug G]bbYUdc‘]g
AYbYfU‘ Bcgd]hU‘+

<YZcfY BYbbYd]b =cibhm YghUV‘]g\YX ]hg diV‘]W \YU‘h\ XYdUfhaYbh ]b .645) ]h WcbjYbYX
U 0-*d‘ig aYaVYf dUbY‘ hc Yld‘cfY h\Y ZYUg]V]‘]hm cZ h\]g XYjY‘cdaYbh k]h\ h\Y
Ugg]ghUbWY cZ h\Y G]bbYUdc‘]g  diV‘]W \YU‘h\ XYdUfhaYbh+  Ch kUg XYhYfa]bYX h\Uh diV‘]W
\YU‘h\ gYfj]WYg ]b h\Y k\c‘Y cZ BYbbYd]b =cibhm kYfY \][\‘m ZfU[aYbhYX UbX jUf]YX
[fYUh‘m Uacb[ ]hg W]h]Yg+  N\Y dUgg]b[ cZ h\Y G]bbYgchU =caaib]hm BYU‘h\ MYfj]WYg ;Wh
]b .643 U‘‘ckYX Vch\ =]hm UbX =cibhm \YU‘h\ VcUfXg hc fYWY]jY U ghUhY giVg]Xm hc
dYfZcfa kcf_) \Y‘dYX hc W‘cgY h\Y XYU‘ Zcf h\Y WfYUh]cb cZ h\Y BYbbYd]b =cibhm
=caaib]hm BYU‘h\ >YdUfhaYbh+

N\Y =cibhm g diV‘]W \YU‘h\ dcg]h]cb ]g UggifYX VYWUigY G]bbYgchU g diV‘]W \YU‘h\ gmghYa
]g ZibXUaYbhU‘‘m Wcibhm*VUgYX UWfcgg ]hg 54 Wcibh]Yg) UbX aUbm W]h]Yg k]h\]b BYbbYd]b
=cibhm kci‘X ch\Yfk]gY ‘UW_ Ubm diV‘]W \YU‘h\ gYfj]WYg+  Ch ]g ]adcfhUbh hc bchY h\Uh
k]h\]b BYbbYd]b =cibhm) h\fYY ch\Yf W]h]Yg <‘cca]b[hcb) ?X]bU) UbX L]W\Z]Y‘X
XYhYfa]bYX h\Ym U‘gc \UX fYUgcb hc YghUV‘]g\ U ^c]bh diV‘]W \YU‘h\ VcUfX+  F]_Yk]gY)
U‘h\ci[\ h\YfY UfY 54 Wcibh]Yg ]b G]bbYgchU) aUbm fifU‘ Wcibh]Yg \UjY ^c]bYX hc[Yh\Yf
hc Zcfa U g]b[‘Y diV‘]W \YU‘h\ XYdUfhaYbh+  N\YfY UfY 2- <cUfXg cZ BYU‘h\ ]b G]bbYgchU
fYWY]j]b[ Wcaaib]hm \YU‘h\ gYfj]WY ZibXg Zfca h\Y MhUhY \YU‘h\ XYdUfhaYbh+  N\Y
VYUihm cZ G]bbYgchU g diV‘]W \YU‘h\ gmghYa ]g h\Uh h\Y ‘Ukg YbWcifU[Y ‘cWU‘ cf fY[]cbU‘
YZZcfhg hc ]adfcjY h\Y kY‘‘ VY]b[ cZ h\Y W]h]nYbfm+

Q\]‘Y 3- dYfWYbh cZ diV‘]W \YU‘h\ gmghYag UWfcgg h\Y O+M+ UfY U‘gc Wcibhm*VUgYX) ]h ]g
Wcaacb h\Uh aUbm ‘Uf[Y W]h]Yg ]b h\Y Wcibhfm Z]bX ]h YggYbh]U‘ hc aU]bhU]b U W]hm diV‘]W
\YU‘h\ XYdUfhaYbh hc ZcWig cb h\Y ib]eiY bYYXg cZ ]hg X]gh]bWh‘m ifVUb W]h]nYbfm !<WKIT
@]JTQK 9MIT\P 2OMVKa :VNZI[\Z]K\]ZM/  2 4PIZ\JWWS& >I\QWVIT 2[[WKQI\QWV WN 4W]V\a IVL
4Q\a 9MIT\P ?NNQKQIT[$ )’’)"&  BckYjYf) h\Y bYYX Zcf U G]bbYUdc‘]g diV‘]W \YU‘h\ U[YbWm
\Ug VYYb WU‘‘YX ]bhc eiYgh]cb gYjYfU‘ h]aYg+  N\]g ]g h\Y h\]fX h]aY ]b h\Y dUgh .4 mYUfg
h\Uh h\Y =]hm cZ G]bbYUdc‘]g UbX BYbbYd]b =cibhm \UjY Yld‘cfYX h\Y dcgg]V]‘]hm cZ
WcaV]b]b[ UbX h\ig Y‘]a]bUh]b[ h\Y G]bbYUdc‘]g >YdUfhaYbh cZ BYU‘h\ UbX @Ua]‘m
Middcfh+  N\]g ]g U‘gc h\Y h\]fX h]aY Vch\ VcX]Yg UbX aUbm Wcaaib]hm ‘YUXYfg \UjY
fYUZZ]faYX h\Y ]adcfhUbWY cZ YUW\ XYdUfhaYbh g Yl]ghYbWY UbX fY*]XYbh]Z]YX h\Y
ghfYb[h\g cZ YUW\) Ug kY‘‘ Ug h\Y UfYUg cZ ]bhYfXYdYbXYbWY k]h\ YUW\ ch\Yf UbX h\Y
dYcd‘Y h\Ym gYfjY+  ;‘h\ci[\ cb h\Y gifZUWY h\Y Yl]ghYbWY cZ hkc \YU‘h\ XYdUfhaYbhg
igiU‘‘m UddYUf Xid‘]WUh]jY) ]h kUg U[U]b fYU‘]nYX h\Uh cjYf‘Ud k\Yb ]bhYbh]cbU‘ UbX
WccfX]bUhYX ]g U ghfYb[h\ UbX ]g Ubmh\]b[ Vih YlWYgg k\Yb ]h WcaYg hc Wf]h]WU‘ diV‘]W
\YU‘h\ ]ggiYg+

Cb .653) cb‘m Y][\h mYUfg UZhYf BYbbYd]b =cibhm g diV‘]W \YU‘h\ XYdUfhaYbh WUaY
UVcih) hci[\ ViX[Yh h]aYg WUigYX h\Y =]hm =cibW]‘ hc Wcbg]XYf Wcbgc‘]XUh]b[ h\Y =]hm
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UbX =cibhm diV‘]W \YU‘h\ ZibWh]cbg+  ; Wc‘‘UVcfUh]jY ghiXm kUg ibXYfhU_Yb VYhkYYb h\Y
hkc Ybh]h]Yg hc Yld‘cfY h\Y dcgg]V]‘]hm+  ;ZhYf ‘Yb[h\m X]gWigg]cb UbX ghiXm) \ckYjYf) h\Y
=]hm =cibW]‘ XYhYfa]bYX h\Uh h\Y =]hm kci‘X bch gUjY aiW\ ]b h\Y kUm cZ AYbYfU‘ @ibX
Xc‘‘Ufg) Vih ]h kci‘X ‘cgY ]hg dckYf hc ]bZ‘iYbWY diV‘]W \YU‘h\ gYfj]WYg ]b G]bbYUdc‘]g+
@ifh\Yf) VYWUigY h\YfY kUgb h aiW\ cjYf‘Ud VYhkYYb h\Y hkc XYdUfhaYbhg) bch aiW\
YZZ]W]YbWm kci‘X VY fYU‘]nYX Vm U Wcbgc‘]XUh]cb+

Cb .660) h\Y Wcbgc‘]XUh]cb eiYgh]cb kUg dcgYX U[U]b) dUfh‘m XiY hc Ubch\Yf Z]bUbW]U‘
WfibW\ UbX U‘gc VYWUigY h\YfY kUg dc‘]h]WU‘ dfYggifY hc [Yh cih  cZ h\Y X]fYWh dfcj]g]cb
cZ aYX]WU‘ gYfj]WYg h\Uh ch\Yfg ]b h\Y Wcaaib]hm U‘gc dfcj]XYX+   Q\]‘Y h\Y
Wcbgc‘]XUh]cb WcbWYdh kUg X]gdYbgYX k]h\ ]b aiW\ h\Y gUaY kUm Ug ]h \UX VYYb h\Y ‘Ugh
h]aY) h\Y X]fYWh gYfj]WYg ]ggiY fYaU]bYX+  ;g U fYgi‘h) h\Y =]hm g diV‘]W \YU‘h\ XYdUfhaYbh
XfUaUh]WU‘‘m Xckbg]nYX ]hg X]fYWh W‘]b]WU‘ gYfj]WYg ]b .663) fYgi‘h]b[ ]b aUbm gYfj]WY
WcbhfUWhg k]h\ Wcaaib]hm dUfhbYfg+  ;‘‘ h\Y aUhYfbU‘ UbX W\]‘X \YU‘h\ W‘]b]Wg kYfY
W‘cgYX Vih h\Y G]bbYUdc‘]g >YdUfhaYbh cZ BYU‘h\ UbX @Ua]‘m Middcfh Wcbh]biYg hc
cdYfUhY gW\cc‘ W‘]b]Wg ]b g]l G]bbYUdc‘]g JiV‘]W B][\ MW\cc‘g+

@]JTQK 9MIT\P CWLIa

N\Y G]bbYUdc‘]g >YdUfhaYbh cZ BYU‘h\ UbX @Ua]‘m Middcfh WiffYbh‘m \Ug 50 ZcfaU‘
Wcaaib]hm dUfhbYfg\]dg UbX Wcibh‘Ygg ]bZcfaU‘ Wcaaib]hm fY‘Uh]cbg\]dg+ !=QVVMIXWTQ[
5MXIZ\UMV\ WN 9MIT\P IVL 7IUQTa B]XXWZ\$ 2VV]IT AMXWZ\ )’’)"  N\]g \][\ ‘YjY‘ cZ
Wc‘‘UVcfUh]cb ]g ‘Uf[Y‘m XiY hc h\Y >YdUfhaYbh g .663 W\Ub[Y ]b ghfUhY[]W X]fYWh]cb)
k\]W\ \Ug fYgi‘hYX ]b U \UfX*kcb fYdihUh]cb Zcf a]b]aU‘ VifYUiWfUWm UbX aUl]aia
dYfgcbU‘ WcbbYWh]cb k]h\ Wcaaib]hm ‘YUXYfg UbX dfc^YWhg cjYf h]aY+  N\Y \]ghcfm cZ
h\YgY =]hm*Wcaaib]hm fY‘Uh]cbg\]dg \Ug fYgi‘hYX ]b hfigh df]aUf]‘m ZcghYfYX Vm h\Y
XYdUfhaYbh g achhc h\Uh _M VMML VW\ IVL [PW]TL VW\ LW _PI\ \PM KWUU]VQ\a KIV
LW NWZ Q\[MTN& N\Y >YdUfhaYbh fYZ‘YWhg h\Y kUm h\Uh aib]W]dU‘ [cjYfbaYbh kcf_g+
=‘cgYf hc [fcibX ‘YjY‘) h\Y XYdUfhaYbh \Ug XYjY‘cdYX YldYfh]gY ]b fY‘Uh]cbg\]d Vi]‘X]b[
k]h\ X]jYfgY Wcaaib]h]Yg+  Ch \Ug h\Y WUdUW]hm hc Vf]b[ h\Y Wcaaib]hm j]Ykdc]bh hc h\Y
hUV‘Y ]b UggYgg]b[ UbX XYZ]b]b[ ]ggiYg) df]cf]h]n]b[ ]bjYghaYbhg UbX XYg][b]b[ gc‘ih]cbg
h\Uh fYZ‘YWh h\Y Wcad‘Yl]hm cZ ifVUb ]ggiYg UbX UW_bck‘YX[Y h\Y ib]eiY bYYXg UbX g_]‘‘g
cZ ]hg fYg]XYbhg+ Cb g\cfh) k\Uh h\Y G]bbYUdc‘]g diV‘]W \YU‘h\ XYdUfhaYbh \Ug Vi]‘h
kci‘X hU_Y Ybcfacig XYX]WUh]cb UbX h]aY hc fYVi]‘X) g\ci‘X ]hg Xccfg VY W‘cgYX+

N\Y BYbbYd]b =cibhm =caaib]hm BYU‘h\ >YdUfhaYbh) cb h\Y ch\Yf \UbX) YaVcX]Yg
h\Y WcfY gW]YbWY cZ diV‘]W \YU‘h\+  Ch ]g _bckb h\fci[\cih h\Y ghUhY Ug U dckYf \cigY
cZ gc‘]X Yd]XYa]c‘c[]WU‘ ghiXm) k\]W\ fYgi‘hg ]b ]ad‘YaYbhUh]cb cZ ghfcb[ XUhU*Xf]jYb
diV‘]W \YU‘h\ dc‘]Wm UbX ghfUhY[m+  BYbbYd]b =cibhm =caaib]hm BYU‘h\ >YdUfhaYbh g
ghfUhY[]W d‘Ubg XYZ]bY ]ad‘YaYbhUh]cb cZ h\Y WcfY diV‘]W \YU‘h\ ZibWh]cbg cZ UggYggaYbh)
dc‘]Wm UbX UggifUbWY) UbX h\Y]f dfc[fUag giddcfh h\]g X]fYWh]cb+  Cb ZUWh) h\Y
G]bbYUdc‘]g >YdUfhaYbh cZ BYU‘h\ UbX @Ua]‘m Middcfh Ug U diV‘]W \YU‘h\ XYdUfhaYbh
kci‘X ‘]_Y‘m bch VY UV‘Y hc Wcbh]biY hc Xc k\Uh ]h XcYg k]h\cih h\Y =cibhm g diV‘]W
\YU‘h\ XYdUfhaYbh Xc]b[ k\Uh ]h XcYg+  N\YgY hkc XYdUfhaYbhg fYdfYgYbh U gmbYf[]gh]W
fY‘Uh]cbg\]d fYacjY cbY UbX h\Y ch\Yf k]‘‘ kYU_Yb k\]W\ VYWcaYg Vch\ Ub
UXjUbhU[Y UbX W\U‘‘Yb[Y hc h\Y YjYfmXUm cdYfUh]cbg cZ h\Y hkc XYdUfhaYbhg+
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2[[M[[UMV\

AYbYfU‘‘m) h\Y =cibhm ZcWigYg cb ‘Uf[Y dcdi‘Uh]cb \YU‘h\ ghiX]Yg XcbY cZhYb Uh U ‘ck
Ybci[\ ‘YjY‘ hc ]bZcfa UbX [i]XY fYgdcbgYg UbX UWh]cbg+  FUf[Yf gWU‘Y dfc^YWhg cZhYb
]bjc‘jY dUfhbYfg\]d k]h\ ch\Yf diV‘]W \YU‘h\ U[YbW]Yg ]bW‘iX]b[ G]bbYUdc‘]g+  N\Y =]hm
hUf[Yhg ]hg UggYggaYbhg cb _Ym ifVUb ]ggiYg h\Uh \UjY VYYb gYh Zcfh\ diV‘]W‘m) Y+[+ bYk
Uff]jU‘g cf UXc‘YgWYbh \YU‘h\ gYfj]WYg) hc [U]b W‘YUfYf ]bg][\hg ]bhc h\Y ibXYf‘m]b[ ZUWhcfg
cZ _Ym ifVUb \YU‘h\ ]ggiYg+  <ch\ XYdUfhaYbhg) ]bX]j]XiU‘‘m igY ‘cWU‘‘m XYjY‘cdYX UbX
fYgYUfW\YX XUhU Zfca ch\Yfg hc ]XYbh]Zm ]ggiYg) ]XYbh]Zm VYgh dfUWh]WYg UbX hfUW_ dfc[fYgg
]b fYXiW]b[ \YU‘h\ dfcV‘Yag+  MdYW]Z]WU‘‘m) h\Y G]bbYUdc‘]g >YdUfhaYbh cZ BYU‘h\
ZcWigYg cb YjU‘iUh]cb Uh h\Y Wcaaib]hm dfc[fUa ‘YjY‘+

@WTQKa

<ch\ =]hm UbX =cibhm ghUZZ WcbXiWh dc‘]Wm UbU‘mg]g UbX dfcj]XY ]bZcfaUh]cb hc [i]XY h\Y
XYjY‘cdaYbh cZ h\Y]f fYgdYWh]jY Y‘YWhYX ‘YUXYfg\]d g diV‘]W dc‘]Wm df]cf]h]Yg UbX h\Y
X]ZZYf]b[ ZcWig cZ h\Y]f ]bhYfYghg+  ;XX]h]cbU‘‘m) h\Ym kcf_ Wc‘‘UVcfUh]jY‘m cb aUbm ]ggiYg
UbX giddcfh YUW\ ch\Yf k\Yb h\Y cddcfhib]h]Yg Uf]gY+

2[[]ZIVKM

<ch\ XYdUfhaYbhg \Y‘d hc UggifY h\Uh dYcd‘Y \UjY UWWYgg hc \YU‘h\ gYfj]WYg+  N\Y =]hm
UbX h\Y =cibhm Vch\ \UjY WcbhfUWhg k]h\ Wcaaib]hm dfcj]XYfg Zcf g‘]X]b[ ZYY \YU‘h\
gYfj]WYg UbX diV‘]W \YU‘h\ bifg]b[ gYfj]WYg+  Cb h\YgY ]bghUbWYg h\Y XYdUfhaYbhg kcf_
hc[Yh\Yf cb h\Y ‘Uf[Yf WcbhfUWhg hc ghfYUa‘]bY h\Y VifYUiWfUWm Vm XYjY‘cd]b[ Wcbg]ghYbh
fYdcfh]b[ fYei]fYaYbhg UbX cihWcaY aYUgifYg+  N\Y =]hm UbX h\Y =cibhm U‘gc cdYfUhY
W‘]b]Wg h\Uh dfcj]XY X]fYWh W‘]b]WU‘ gYfj]WYg+  ;g bchYX UVcjY) h\Y =]hm cdYfUhYg h\Y gW\cc‘
W‘]b]Wg ]b g]l G]bbYUdc‘]g JiV‘]W MW\cc‘g \][\ gW\cc‘g+  N\Y =cibhm diV‘]W \YU‘h\
XYdUfhaYbh cdYfUhYg h\Y BYU‘h\ ;ggYggaYbh UbX Jfcach]cb W‘]b]W UbX h\Y LYX >ccf
W‘]b]W+  Ih\Yf dUfhg cZ BYbbYd]b =cibhm dfcj]XY Ub Ybcfacig Uacibh cZ X]fYWh W‘]b]WU‘
gYfj]WYg) Y+[+ BYbbYd]b =cibhm GYX]WU‘ =YbhYf UbX J]‘ch =]hm BYU‘h\ =YbhYf+  Cb Ubch\Yf
UfYU cZ UggifUbWY) aUbm =]hm UbX =cibhm XYdUfhaYbhg UfY kcf_]b[ hc[Yh\Yf cb aU_]b[
dfYdUfUh]cbg Zcf YaYf[YbW]Yg8 h\Y diV‘]W \YU‘h\ XYdUfhaYbhg UfY ^igh hkc aYaVYfg cZ
h\Y Wc‘‘UVcfUh]cb+  N\Y dc‘]WY) YaYf[YbWm aYX]WU‘ gYfj]WYg) Z]fYZ][\hYfg) bcb*dfcZ]h
cf[Ub]nUh]cbg UbX h\Y \cgd]hU‘ UfY Uacb[ h\Y ch\Yf dUfhbYfg+

N\Y Zc‘‘ck]b[ hUV‘Y g\ckg h\Y fYgi‘hg cZ U gifjYm cZ gdYW]Z]W dfc[fUag k\YfY h\YfY ]g
‘]hh‘Y cjYf‘Ud VYhkYYb h\Y hkc XYdUfhaYbhg+  N\Y ‘UW_ cZ cjYf‘Ud g\ckg h\Y fYgi‘hg cZ
dfYj]cig YZZcfhg hc UggifY h\Uh h\Y XYdUfhaYbhg Xc bch Xid‘]WUhY gYfj]WYg+
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9OXXOZSX 4Y_X^c Z_LVSM ROKV^R
@XVc  KM^S‘S^SO]

>SXXOKZYVS] Z_LVSM ROKV^R @XVc
2M^S‘S^SO]

• ;ggifYX =UfY
• <UVm NfUW_g
• =\]‘X UbX NYYb =\YW_ Od IihfYUW\ MYfj]WYg
• ?Uf‘m =\]‘X\ccX >YjY‘cdaYbh &@c‘‘ck ;‘cb[

UbX 015*NINM(’
• BYU‘h\ =UfY Zcf h\Y BcaY‘Ygg(
• BYU‘h\ Jfcach]cb Jfc[fUag
• Caaib]nUh]cb MYfj]WYg(
• CbZYWh]cig >]gYUgY MifjY]‘‘UbWY UbX =cbhfc‘(
• JYf]bUhU‘ BYdUh]h]g <
• JfYjYbh]cb =cU‘]h]cb Middcfh
• JiV‘]W BYU‘h\ MN>,BCP UbX N< =‘]b]Wg
• LmUb Q\]hY BCP,;C>M MYfj]WYg
• MYfj]WYg hc h\Y ?‘XYf‘m UbX JYfgcbg k]h\

>]gUV]‘]h]Yg
• P]hU‘ LYWcfXg
• QcaYb) CbZUbhg UbX =\]‘XfYb &QC=’(

# CPM[M XZWOZIU[ ZMKMQ^M [WUM NQVIVKQIT
[]XXWZ\ NZWU \PM 4Q\a [ X]JTQK PMIT\P
LMXIZ\UMV\&

• ;aYf]WUb CbX]Ub =caaib]hm ;XjcWUhY
• =caaib]hm*;gg]ghYX Jc‘]Wm >YjY‘cdaYbh
• =caaib]hm*<UgYX LYgYUfW\
• BYU‘h\m MhUfh
• Gi‘h]Wi‘hifU‘ MYfj]WYg
• HYk @Ua]‘]Yg =YbhYf
• JiV‘]W BYU‘h\ FUVcfUhcfm
• MW\cc‘*<UgYX =‘]b]Wg
• MYb]cf IaViXgaUb
• M_mkUm MYb]cf =YbhYf
• NYbUbh,FUbX‘cfX MYfj]WYg
• QYYX UbX MYYX

AK\^XO\]RSZ] LO^aOOX 4S^c KXN
4Y_X^c Z_LVSM ROKV^R NOZK\^WOX^]

CRK\ON KM^S‘S^SO] LO^aOOX
>SXXOKZYVS] Z_LVSM ROKV^R KXN
Y^RO\ 4Y_X^c NOZK\^WOX^]

• ?aYf[YbWm JfYdUfYXbYgg
• FYUX  IihfYUW\) ?XiWUh]cb) ?d]XYa]c‘c[m
• Jcdi‘Uh]cb <UgYX LYgYUfW\ MifjYmg
• N;H@ BcaY P]g]h]b[
• NYYb JUfYbh =cbbYWh]cb
• QUm hc Afck

• =ifZYk NfiUbWm =YbhYf
• >caYgh]W ;VigY
• CbWcaY NUl MYfj]WYg
• FYUX ;VUhYaYbh

;g BYbbYd]b =cibhm ]g ]b h\Y dfcWYgg cZ fYcf[Ub]n]b[ ]hg \YU‘h\ UbX \iaUb gYfj]WYg
Xif]b[ dUbY‘ XY‘]VYfUh]cbg) h\Y X]gh]bWh]cbg VYhkYYb h\Y dUfhbYfg\]dg k]h\ BYbbYd]b
=cibhm =caaib]hm BYU‘h\,Ih\Yf =cibhm XYdUfhaYbhg &‘ckYf hkc eiUXfUbhg’ UbX h\Y
=]hm aUm VY W\UfUWhYf]nYX X]ZZYfYbh‘m ]b h\Y ZihifY+

AMTI\QWV[PQX 3M\_MMV \PM B\I\M IVL <WKIT @]JTQK 9MIT\P 2OMVKQM[

>if]b[ h\Y JUbY‘ g aYYh]b[g) ]bZcfaUh]cb kUg dfYgYbhYX UVcih h\Y MhUhY g fYWYbh‘m
fYj]gYX =caaib]hm BYU‘h\ MYfj]WYg ;Wh &gYY ;ddYbX]l @’+ N\Y ;Wh kUg UaYbXYX ]b
g][b]Z]WUbh kUmg Xif]b[ h\Y /--0 ‘Y[]g‘Uh]jY gYgg]cb) k\]W\ ]b hifb UZZYWhg h\Y ZibWh]cbg
cZ ‘cWU‘ diV‘]W \YU‘h\ XYdUfhaYbhg+  Nkc aU]b W\Ub[Yg kYfY aUXY+  @]fgh) h\Y
G]bbYgchU =caa]gg]cbYf cZ BYU‘h\) ]b Wcbgi‘hUh]cb k]h\ h\Y MhUhY =caaib]hm BYU‘h\
;Xj]gcfm =caa]hhYY) ]g fYei]fYX hc YghUV‘]g\ ghUhYk]XY cihWcaYg Zcf ‘cWU‘ diV‘]W \YU‘h\
[fUbh ZibXg U‘‘cWUhYX hc Wcaaib]hm \YU‘h\ VcUfXg ]b Z]jY UfYUg7  =\fcb]W >]gYUgY
JfYjYbh]cb UbX BYU‘h\ Jfcach]cb8 =caaib]WUV‘Y >]gYUgYg8 ?bj]fcbaYbhU‘ BYU‘h\8
@Ua]‘m BYU‘h\8 UbX ?aYf[YbWm JfYdUfYXbYgg+  N\]g W\Ub[Y fYZ‘YWhg U ZibXUaYbhU‘ gk]hW\
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Zfca j]Yk]b[ G]bbYgchU df]aUf]‘m Ug U Wcaaib]hm*VUgYX diV‘]W \YU‘h\ gmghYa) hc U
acfY ib]Zcfa gmghYa cZ WcfY a]b]aia gYfj]WYg k]h\ [fYUhYf UhhYbh]cb hc cihWcaYg
XYZ]bYX Uh U ghUhYk]XY ‘YjY‘+  Cb UXX]h]cb hc h\]g W\Ub[Y) h\Y aUbm ch\Yf [fUbhg dfcj]XYX
hc ‘cWU‘ VcUfXg cZ \YU‘h\ kYfY WcaV]bYX ]bhc cbY [fUbh WU‘‘YX h\Y FcWU‘ JiV‘]W BYU‘h\
AfUbh+  Ch ]g ]adcfhUbh hc bchY h\Uh h\]g Wcbgc‘]XUh]cb cZ [fUbhg U‘gc ]bW‘iXYX U
/6 dYfWYbh Wih ]b ZibXg hc ‘cWU‘ VcUfXg cZ \YU‘h\+

Cb cfXYf Zcf U‘‘ ‘cWU‘ VcUfXg cZ \YU‘h\ ]b G]bbYgchU hc Wcbh]biY fYWY]j]b[ FcWU‘ JiV‘]W
BYU‘h\ AfUbhg Zfca h\Y MhUhY >YdUfhaYbh cZ BYU‘h\ ]b /--2 UbX VYmcbX) ‘cWU‘
Wcaaib]hm \YU‘h\ VcUfXg aigh YghUV‘]g\ ‘cWU‘ diV‘]W \YU‘h\ df]cf]h]Yg VUgYX cb Ub
UggYggaYbh cZ Wcaaib]hm \YU‘h\ bYYXg UbX UggYhg+  ; aYW\Ub]ga aigh VY YghUV‘]g\YX
Vm k\]W\ h\Y Wcaaib]hm \YU‘h\ VcUfX k]‘‘ UXXfYgg h\YgY df]cf]h]Yg hc UW\]YjY h\Y
fYei]fYX ghUhYk]XY cihWcaYg) U‘‘ k]h\]b h\Y ‘]a]hg cZ UjU]‘UV‘Y ZibX]b[+

@]JTQK 9MIT\P :[[]M[ IVL B\ZI\MOQM[

NcXUm) h\Y _Ym diV‘]W \YU‘h\ ]ggiYg ZUW]b[ G]bbYUdc‘]g fYg]XYbhg ]bW‘iXY7

• 8ZW_QVO I\%ZQ[S XWX]TI\QWV[ \PI\ M‘XMZQMVKM PMIT\P LQ[XIZQ\QM[&  Q]h\  U
giVghUbh]jY ]bWfYUgY cZ ]aa][fUbhg UbX fYZi[YYg) cbY ]b h\fYY G]bbYUdc‘]g
fYg]XYbhg UfY dYfgcbg cZ Wc‘cf cf ;aYf]WUb CbX]Ubg+  N\YgY dcdi‘Uh]cbg
YldYf]YbWY kcfgY \YU‘h\ h\Ub h\Y]f k\]hY WcibhYfdUfhg cb gYjYfU‘ aYUgifYg+
MiVgYeiYbh‘m) h\YfY ]g U X]gdfcdcfh]cbUhY VifXYb cZ \YU‘h\ dfcV‘Yag ]b
G]bbYUdc‘]g+

• 4WVKMV\ZI\ML IZMI[ WN XMZ^I[Q^M IVL XMZ[Q[\MV\ XW^MZ\a+  IbY ]b g]l G]bbYUdc‘]g
fYg]XYbhg ‘]jYg ]b dcjYfhm+  JcjYfhm ]g cbY cZ h\Y [fYUhYgh f]g_ ZUWhcfg Zcf dccf
\YU‘h\+

• B\]LMV\ XMZNWZUIVKM TIOOQVO JMPQVL \PM [\I\M_QLM I^MZIOM+  N\Y [fUXiUh]cb
fUhY cZ h\Y G]bbYUdc‘]g JiV‘]W MW\cc‘g ]g 10 dYfWYbh) ^igh U ‘]hh‘Y cjYf \U‘Z h\Y
fUhY ghUhYk]XY cZ 45 dYfWYbh+  QY‘‘ XcWiaYbhYX fYgYUfW\ \Ug g\ckb h\Uh h\Y
acfY YXiWUhYX dYfgcb hYbXg hc VY \YU‘h\]Yf+

• AQ[S WN JQW\MZZWZQ[U IVL MUMZOQVO QVNMK\QW][ LQ[MI[M[ QV LMV[MTa XWX]TI\ML
IZMI[&  N\YfY ]g U Wf]h]WU‘ bYYX Zcf cjYfU‘‘ Wcaaib]hm d‘Ubb]b[ UbX dfYdUfUh]cbg
Zcf YaYf[YbW]Yg) Ug VYWUaY Yj]XYbh Zc‘‘ck]b[ h\Y MYdhYaVYf .. hYffcf]gh
UhhUW_g+

• AZW_QVO ZQ[S WN W]\JZMIS[ WN QVNMK\QW][ LQ[MI[M[ IVL \PMQZ MNNMK\ WV ^]TVMZIJTM
XWX]TI\QWV[+  MYYa]b[‘m fYgc‘jYX  \YU‘h\ ]ggiYg giW\ Ug hiVYfWi‘cg]g \UjY WcaY
VUW_ hc ‘]ZY k]h\ bYk Uff]jU‘g hc G]bbYUdc‘]g+  @]ZhYYb dYfWYbh cZ G]bbYUdc‘]g
fYg]XYbhg UfY ZcfY][b*Vcfb+  JfYdUfUh]cb hc Wcbhfc‘ \][\‘m ]bZYWh]cig X]gYUgYg ]g
Wf]h]WU‘+

• 8ZW_QVO V]UJMZ WN ]VQV[]ZML XMWXTM+  IbY ]b b]bY fYg]XYbhg ‘UW_g \YU‘h\
]bgifUbWY) XciV‘Y h\Uh cZ h\Y ghUhY fUhY+
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Jfcach]b[ \YU‘h\ ]b Ub ifVUb UfYU ]g U XmbUa]W dfcWYgg+  ?jYfm XUm acfY \YU‘h\ ]ggiYg
WcaY hc h\Y diV‘]W g UhhYbh]cb giW\ Ug h\Y WiffYbh ZcWig cb h\Y cVYg]hm Yd]XYa]W cf h\Y
‘cb[*ghUbX]b[ ]ggiYg cZ hcVUWWc igY+  A]jYb k\Uh diV‘]W \YU‘h\ dfcZYgg]cbU‘g bck _bck
UVcih h\Y cjYfk\Y‘a]b[ ]adUWh cZ gcW]U‘) Ybj]fcbaYbh UbX YWcbca]W XYhYfa]bUbhg cb
\YU‘h\ ghUhig) =]hm fYg]XYbhg ZUWY U k]XY jUf]Yhm cZ ]bhYfWcbbYWhYX ]ggiYg h\Uh k]‘‘ jUfm
g][b]Z]WUbh‘m Uacb[ bY][\Vcf\ccXg+  ; ai‘h]ZUWYhYX Wcaaib]hm UddfcUW\) fUh\Yf h\Ub
g]b[i‘Uf ZcWig cb dUfh]Wi‘Uf ]ggiYg) ]g bYWYggUfm7  kY‘‘*VY]b[ fY‘UhYg hc dcjYfhm fY‘UhYg hc
gUZYhm fY‘UhYg hc ^cVg fY‘UhYg hc \cig]b[ fY‘UhYg hc gac_]b[ fY‘UhYg hc hYYb dfY[bUbWm
fY‘UhYg hc ZUa]‘m WcbbYWhYXbYgg fY‘UhYg hc gW\cc‘ dYfZcfaUbWY fY‘UhYg hc  UbX h\Y ‘]gh
[cYg cb+  N\Y =]hm UbX h\Y =cibhm aigh WcbXiWh Wcbh]biYX UbX X]‘][Ybh Wcaaib]hm
UggYggaYbhg UbX fYgYUfW\ hc dfchYWh W]h]nYbg  \YU‘h\ UbX dfcj]XY h\Y [fYUhYgh
cddcfhib]h]Yg Zcf W]h]nYbg hc ]adfcjY h\Y]f ckb kY‘‘*VY]b[+

AM^MV]M IVL 6‘XMVLQ\]ZM[ WN \PM C_W 5MXIZ\UMV\[

N\Y dUbY‘ kUg dfYgYbhYX k]h\ Ub ]b XYdh\ j]Yk cZ YUW\ XYdUfhaYbh g Z]bUbW]U‘ ghfiWhifY
UbX _Ym ]bjYghaYbhg+

N\Y /--/ UbbiU‘ ViX[Yh Zcf h\Y BYbbYd]b =cibhm =caaib]hm BYU‘h\ >YdUfhaYbh kUg
Uddfcl]aUhY‘m #3- a]‘‘]cb+  ; [ccX‘m g\UfY) #12 a]‘‘]cb ]g gdYbh Zcf dYcd‘Y fYg]X]b[ ]b
G]bbYUdc‘]g+  N\]g ]g XiY hc h\Y WcbWYbhfUh]cb cZ WYfhU]b dfcV‘Yag k]h\]b h\Y ifVUb WcfY
UbX VYWUigY acbYm Zcf gYfj]WYg Zc‘‘ckg  h\Y dYfgcb ]b bYYX cZ ]h) acgh cZhYb U dYfgcb
k]h\ ‘]a]hYX ]bWcaY+ Odcb Zifh\Yf UbU‘mg]g cZ h\]g #12 a]‘‘]cb) Uddfcl]aUhY‘m
#0/ a]‘‘]cb ]g gdYbh cb \caY UbX Wcaaib]hm*VUgYX gYfj]WYg Zcf gYb]cfg UbX dYfgcbg
k]h\ X]gUV]‘]h]Yg+ N\Y fYaU]b]b[ Uddfcl]aUhY‘m #.0 a]‘‘]cb ]g gdYbh cb7 X]gYUgY
dfYjYbh]cb UbX Wcbhfc‘ &#4 a]‘‘]cb’) ZUa]‘m \YU‘h\ &#2 a]‘‘]cb’) \YU‘h\ dfcach]cb
&#3/-)---’) UbX Ybj]fcbaYbhU‘ \YU‘h\ &#.2)---’&gYY ;ddYbX]l ?’+

N\Y dfc^YWhYX UbbiU‘ ViX[Yh Zcf /--1 Zcf h\Y G]bbYUdc‘]g >YdUfhaYbh cZ BYU‘h\ UbX
@Ua]‘m Middcfh ]g #.1 a]‘‘]cb+  IZ h\]g) Uddfcl]aUhY‘m #1 a]‘‘]cb ]g gdYbh cb W‘]b]WU‘ UbX
\caY*VUgYX \YU‘h\ gYfj]WYg) #0 a]‘‘]cb Zcf YUf‘m W\]‘X\ccX gYfj]WYg) #/+2 a]‘‘]cb Zcf
ch\Yf UWh]j]h]Yg7 Jc‘]Wm UbX ;XjcWUWm >]j]g]cb) fYgYUfW\) YaYf[YbWm dfYdUfYXbYgg)
WcbhfUWh UXa]b]ghfUh]cb UbX XYdUfhaYbh cjYf\YUX+ #/+2 a]‘‘]cb ]g gdYbh cb X]fYWh
gYfj]WYg giW\ Ug h\Y diV‘]W \YU‘h\ ‘UVcfUhcfm UbX h\Y gW\cc‘*VUgYX W‘]b]Wg) #. a]‘‘]cb Zcf
Wcaaib]hm gYfj]WYg7 XcaYgh]W UVigY) FY[U‘ ;]X) G]bbYgchU ;]Xg Jfc^YWh) Caaib‘]b_)
X]gYUgY gifjY]‘‘UbWY) YhW+  N\Y VU‘UbWY cZ ]bjYghaYbhg ]bW‘iXYg7 #022)--- Zcf gYb]cf
W]h]nYbg) #00/)--- Zcf \YU‘h\ YXiWUh]cb) #0--)--- Zcf gW\cc‘ \YU‘h\ gYfj]WYg) UbX
#/-2)--- Zcf gW\cc‘ U[Y mcih\&gYY ;ddYbX]l >’+

Nc VY U j]UV‘Y diV‘]W \YU‘h\ Ybh]hm) U ‘cWU‘ ib]h cZ [cjYfbaYbh aigh dih id U ‘cWU‘
aUhW\ ]b cfXYf hc gYWifY ghUhY UbX ZYXYfU‘ diV‘]W \YU‘h\ Xc‘‘Ufg h\Uh WUb VY U‘‘cWUhYX hc
U dUfh]Wi‘Uf Wcaaib]hm+  <UgYX idcb h\Y WiffYbh Zcfai‘U) G]bbYUdc‘]g eiU‘]Z]Yg Zcf
#0+2 a]‘‘]cb Xc‘‘Ufg cZ ZYXYfU‘ UbX ghUhY diV‘]W \YU‘h\ Xc‘‘Ufg+  Cb cfXYf hc [Yh h\cgY
ZibXg h\Y =]hm aigh UbhY id #/+1 a]‘‘]cb ]b ‘cWU‘ aUhW\+  Cb UXX]h]cb) Ug U eiU‘]Zm]b[
diV‘]W \YU‘h\ U[YbWm) h\Y =]hm eiU‘]Z]Yg Zcf Ub UXX]h]cbU‘ #2--)--- ]b N;H@ Xc‘‘Ufg+
;bch\Yf kUm hc ‘cc_ Uh h\]g kci‘X VY hc gUm h\Uh Zcf YUW\ Xc‘‘Uf h\Y =]hm Wcbhf]VihYg) Ub
UXX]h]cbU‘ #.+34 WcaYg hc G]bbYUdc‘]g fYg]XYbhg) cf WcbjYfgY‘m) Zcf YjYfm #.+-- h\Uh h\Y
=]hm ]bjYghaYbh ZU‘‘g VY‘ck #/+1 a]‘‘]cb) ]h ‘cgYg #.+34+  N\YgY fYgcifWYg WcaV]bYX k]h\
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=caaib]hm >YjY‘cdaYbh <‘cW_ AfUbh ZibXg aUbU[YX Vm h\Y G]bbYUdc‘]g >YdUfhaYbh
cZ BYU‘h\ UbX @Ua]‘m Middcfh WfYUhYg h\Y ]bZfUghfiWhifY h\Uh gYWifYg Ub UXX]h]cbU‘
#/+2 a]‘‘]cb ]b ch\Yf ZYXYfU‘) ghUhY UbX ZcibXUh]cb [fUbhg) VUgYX cb WcadYh]h]jY [fUbhg
gYWifYX h\fci[\ ;i[igh /--0+  NU_Yb hc h\Uh ‘YjY‘) YUW\ Xc‘‘Uf Vf]b[g ]b #/+3.+

GUhW\]b[ ZibXg) ‘YjYfU[]b[ ]ggiYg UbX U[[fYgg]jY difgi]h cZ WcadYh]h]jY [fUbhg Ug]XY) U
WiffYbh ‘YjY‘ cZ YZZcfh  dYfgdYWh]jY aigh U‘gc VY difgiYX+ Ch ]g UggiaYX BYbbYd]b
=cibhm Wci‘X aYYh h\Y bYWYggUfm aUhW\ fYei]fYaYbh+   <ih h\Y ZfUa]b[ eiYgh]cb ]g7

:N \PM 4Q\a WN =QVVMIXWTQ[ [\QKS[ _Q\P Q\[ XZM[MV\ +%aMIZ XTIV \W ZMUW^M \PM
5MXIZ\UMV\ WN 9MIT\P IVL 7IUQTa B]XXWZ\ NZWU \PM 8MVMZIT 7]VL _QTT
9MVVMXQV 4W]V\a QVKZMI[M Q\[ TM^MT WN MNNWZ\ WV JMPITN WN =QVVMIXWTQ[
ZM[QLMV\[ QV \PM [IUM IUW]V\ \W KWUXMV[I\M NWZ \PM TW[[ WN \PM 4Q\a
QV^M[\UMV\ QV PMIT\P1

Ch ]g X]ZZ]Wi‘h hc ]aU[]bY h\Uh BYbbYd]b =cibhm kci‘X aU_Y dfcdYfhm hUl ZibXg UjU]‘UV‘Y
hc fYd‘UWY ‘cgh =]hm dfcdYfhm hUl ]bjYghaYbhg Vih h\Uh kci‘X i‘h]aUhY‘m VY XYW]XYX Vm
h\Y BYbbYd]b =cibhm <cUfX cZ =caa]gg]cbYfg+ <YWUigY cZ ]hg YlhYbg]jY Wcaa]haYbh hc
U k]XY fUb[Y cZ \YU‘h\ dfc[fUaa]b[) BYbbYd]b =cibhm kci‘X ‘]_Y‘m VY UV‘Y hc aYYh
h\Y ghUhY aUhW\ fYei]fYaYbhg UbX YUfb h\Y ghUhY FcWU‘ JiV‘]W BYU‘h\ AfUbh U‘‘cWUh]cbg
Zcf Vch\ G]bbYUdc‘]g UbX BYbbYd]b =cibhm ]Z h\YfY kUg U aYf[Yf+  <ch\ G]bbYUdc‘]g
UbX BYbbYd]b =cibhm \UjY U \]ghcfm cZ gYY_]b[ cih ch\Yf gcifWYg cZ ZibXg h\Uh kci‘X
VY Uddfcdf]UhY Zcf diV‘]W \YU‘h\ gYfj]WYg+

;‘‘ ‘cWU‘ diV‘]W \YU‘h\ U[YbW]Yg gighU]bYX aU^cf Wihg ]b ghUhY ZibX]b[ Zcf /--0 UbX
/--1+  N\Y VUgY cZ h\Y ‘cWU‘ diV‘]W \YU‘h\ [fUbh kUg Wih /6 dYfWYbh UbX Ug U fYgi‘h Vch\
h\Y =]hm UbX h\Y =cibhm \UjY \UX hc aU_Y g][b]Z]WUbh UX^ighaYbhg ]b gYfj]WYg) ghUZZ]b[
UbX dfc[fUaa]b[ ]b cfXYf hc UWWcaacXUhY h\Y fYXiWYX fYgcifWYg+  Cb UXX]h]cb) h\Y
ghUhY ]g Yb[U[YX ]b U dfcWYgg cZ XYZ]b]b[ YggYbh]U‘ diV‘]W \YU‘h\ gYfj]WYg h\Uh k]‘‘ VY
YldYWhYX hc VY ZibXYX Vm YUW\ ‘cWU‘ U[YbWm cih cZ ]hg ghUhY [fUbh+  N\]g dfcWYgg k]‘‘
fYei]fY cb[c]b[ ViX[Yh UbX gYfj]WY X]gWigg]cbg VYhkYYb h\Y =]hm UbX h\Y =cibhm+

N\Y @YXYfU‘ =caaib]hm >YjY‘cdaYbh <‘cW_ AfUbh Xc‘‘Ufg) k\]W\ ZibX Vf]W_g UbX
acfhUf  XYjY‘cdaYbh UfY []jYb X]fYWh‘m hc h\Y =]hm+  @]ZhYYb dYfWYbh cZ h\YgY ZibXg aUm
VY X]fYWhYX hckUfX bcb*Vf]W_g UbX acfhUf diV‘]W gYfj]WY UWh]j]h]Yg h\Uh U‘‘ck gdYbX]b[
cb U k]XY UffUm cZ giddcfh]jY \YU‘h\ UbX \iaUb gYfj]WYg+  N\]g dYfWYbhU[Y fYdfYgYbhg
Uddfcl]aUhY‘m #/+/ a]‘‘]cb Z‘ck]b[ h\fci[\ h\Y =]hm g \YU‘h\ XYdUfhaYbh+  CZ h\Y =]hm g
\YU‘h\ XYdUfhaYbh kYfY bc ‘cb[Yf ]b Yl]ghYbWY7 Qci‘X h\Y =]hm ‘cgY ]hg WUdUW]hm hc
aUbU[Y h\cgY fYgcifWYg YZZYWh]jY‘m9 Qci‘X h\Y =]hm VY ‘]_Y‘m hc hfUbgZYf h\YgY Xc‘‘Ufg hc
BYbbYd]b =cibhm9

EYm dc]bhg UfY7 .’ ;b ]adcfhUbh ghfUhY[]W d]YWY cZ h\Y \YU‘h\ XY‘]jYfm gmghYa ]b
G]bbYUdc‘]g kci‘X VY ibfUjY‘YX g\ci‘X h\Y =]hm \YU‘h\ XYdUfhaYbh W‘cgY ]hg Xccfg8
/’ Ih\Yf ZibXg gdYW]Z]WU‘‘m [fUbhYX hc G]bbYUdc‘]g Ug U eiU‘]Zm]b[ ‘cWU‘ diV‘]W \YU‘h\
VcUfX kci‘X ‘]_Y‘m VY hfUbgZYffYX hc BYbbYd]b =cibhm UbX VYmcbX h\Y XYW]g]cb aU_]b[
difj]Yk cZ =]hm ‘YUXYfg8 0’ ;XX]h]cbU‘ fYgcifWYg dfYgYbh‘m gYWifYX cb VY\U‘Z cZ fYg]XYbhg
hc UXXfYgg gdYW]Z]W ifVUb W\U‘‘Yb[Yg kci‘X VY ]b ^YcdUfXm8 UbX 1’ Q]h\ WihVUW_g
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dYbX]b[ Uh h\Y =cibhm) h\Y ibXYf*]bjYghaYbh ]b h\Y diV‘]W \YU‘h\ ]bZfUghfiWhifY Wci‘X
VY bYUf]b[ U dchYbh]U‘ Wf]g]g hc h\Y \YU‘h\ dfchYWh]cb cZ G]bbYUdc‘]g W]h]nYbg+

Ch ]g W‘YUf h\Uh YggYbh]U‘ diV‘]W \YU‘h\ gYfj]WYg ]b h\Y =]hm kci‘X VY g][b]Z]WUbh‘m
Wcadfca]gYX Vm h\Y =]hm g W‘cg]b[ h\Y G]bbYUdc‘]g >YdUfhaYbh+

?ZOIVQbI\QWVIT AM[\Z]K\]ZQVO 2NNMK\QVO 7]\]ZM @]JTQK 9MIT\P 6NNMK\Q^MVM[[

MhUZZ Vf]YZYX h\Y JUbY‘ UVcih WiffYbh cf[Ub]nUh]cb W\Ub[Yg UZZYWh]b[ h\Y hkc
XYdUfhaYbhg h\Uh Wci‘X) ]b h\Y ZihifY) UZZYWh diV‘]W \YU‘h\ gYfj]WYg+  N\Y acgh g][b]Z]WUbh
W\Ub[Y ]b G]bbYUdc‘]g ]g h\Uh h\Y ?ad‘cmaYbh NfU]b]b[ dfc[fUa) ZcfaYf‘m fib Vm h\Y
G]bbYUdc‘]g >YdUfhaYbh cZ BYU‘h\ UbX @Ua]‘m Middcfh \Ug bck VYYb acjYX ibXYf h\Y
bYk‘m WfYUhYX =caaib]hm J‘Ubb]b[ UbX ?Wcbca]W >YjY‘cdaYbh XYdUfhaYbh+  ;‘h\ci[\
h\]g fYdfYgYbhYX U ‘cgg hc h\Y G]bbYUdc‘]g >YdUfhaYbh cZ BYU‘h\ UbX @Ua]‘m Middcfh ]b
hYfag cZ g\UfYX YZZ]W]YbW]Yg &Y+[+) Wcghg Zcf gdUWY UbX W‘Yf]WU‘ giddcfh’) ]h XcYg cdYb U
Xccf hc XYjY‘cd acfY ]bhY[fUhYX ghfUhY[]Yg UbX fY‘Uh]cbg\]dg hc kcf_ k]h\ h\Y acfY
UVibXUbh UbX jUf]YX fYgcifWYg cZ h\Y =caaib]hm J‘Ubb]b[ UbX ?Wcbca]W >YjY‘cdaYbh
XYdUfhaYbh) dcg]h]jY‘m UZZYWh]b[ ZcWig cb h\Y gcW]U‘ UbX YWcbca]W XYhYfa]bUbhg cZ
\YU‘h\+ N\]g ]g Wcbg]ghYbh k]h\ h\Y [cU‘ cZ Vch\ cf[Ub]nUh]cbg hc dUfh]W]dUhY ]b
dUfhbYfg\]dg hc UXXfYgg X]gdUf]h]Yg UbX dfcachY ghfcb[) \YU‘h\m ZUa]‘]Yg UbX
Wcaaib]h]Yg+

N\Y BYbbYd]b =cibhm =caaib]hm BYU‘h\ >YdUfhaYbh fYWYbh‘m acjYX ibXYf h\Y bYk‘m
fY*cf[Ub]nYX \iaUb gYfj]WYg XYdUfhaYbh k]h\]b h\Y =cibhm+  N\Y bYk XYdUfhaYbh
acXY‘ k]‘‘ dfYgYfjY U ghfcb[ diV‘]W \YU‘h\ ]XYbh]hm k\]‘Y ig]b[ U ai‘h]*X]gW]d‘]bUfm UbX
g\UfYX UddfcUW\ hc gYfj]b[ W‘]Ybhg+  N\Y BYbbYd]b =cibhm =caaib]hm BYU‘h\
>YdUfhaYbh g ]bhY[fUh]cb ]bhc U ‘Uf[Yf cf[Ub]nUh]cb h\Uh ZcWigYg cb ]ggiYg YlUWYfVUhYX
Vm dcjYfhm k]‘‘ dfcj]XY ai‘h]d‘Y cddcfhib]h]Yg hc Udd‘m diV‘]W \YU‘h\ ghfUhY[]Yg hc gcW]U‘
XYhYfa]bUbhg cZ \YU‘h\+
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Minneapolis Department of Health and Family Support:
2003 Investments

MDHFS Service
Contracts Description

Service Level
Description Total Funds

Health
Contracts
Clinical and
Home-Based
Health Services

Neighborhood
Healthcare Network

Safety-net medical/dental services to
low income/uninsured Minneapolis
residents through five community
clinics, and central intake through the
489-CARE line.

6,500 medical and dental
visits

Planned Parenthood Culturally appropriate community
education on reproductive health for
African American and Latino residents
of Minneapolis.

2,000 served

Public Health
Nursing
Minnesota Visiting
Nurse Agency

Public Health home visiting for low
income/high risk uninsured families,
including: 1) pregnant and postpartum
women and children with complex
social problems, 2) developmentally
delayed, chronically ill children of
adolescent mothers at risk for abuse or
neglect, or high lead blood levels, 3)
families who are at risk for violence
whose parenting is affected by mental
illness or impaired cognitive
functioning, 4) services to refugees
families.

TANF and Alliance Home Visits and
other services to TANF families,
pregnant and parenting teens, and
eligible undocumented families.

4,647 clients served in
16,583 visits

1,541 TANF/Alliance
visits

Children’s Dental
Services

Provides acute and preventive dental
services to low income children through
11 Head Start and selected
Minneapolis School sites.

900 dental visits

Maternal & Child
Special Projects

Maternal & Child services to low
income, uninsured, and high risk
families through eight community
agencies

5,177 women & children
served

Clinical and Home-
Based Health Services $4,333,625
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CMRYYV 9OKV^R
CO\‘SMO] Description

Service Level
Description

Total Funds

MDHFS School
Based Clinic
Service Contracts

Contracted services: physician,
nutritionist, pharmaceuticals, billing,
and clinical supervision for social
services staff.

Pilot City Health
Center and
Teen Age Medical
Services

Support for School Based Clinic
services at North and Southwest High
Schools.

Minneapolis Public
Schools
(New Family
Center)

Part of a cooperative initiative with
Minneapolis Schools, the Children’s
Defense Fund and the Healthy
Learners Board. Funding supports
coordination activities surrounding
immunizations and health care access.
Targeted are new arrivals to
Minneapolis, primarily immigrants and
refugees.

400 families served
800 children served
2,000 immunizations
administered

CMRYYV 9OKV^R
CO\‘SMO]
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9OKV^R
6N_MK^SYX Description

Service Level
Description

Total
Funds

Health Education
Contractual
Services

Health promotion, consultation,
materials, within context of MDHFS
Strategic Directions as determined by
MDHFS management team.

Uptown Community
Clinic

Safety-net health services to low
income and uninsured Minneapolis
residents. Supports nurse for midwife
clinic/community and clinic health
education.

Service coordination to
80 prenatal clients
1,720 nurse health
education visits

Indian Health Board
of Minneapolis

Clinic and community health education
services to American Indian residents.

2,500 residents served

Youth Risk
Behavior Projects

Contracts with eight community
agencies to reduce sexual behaviors in
adolescents that lead to pregnancy,
HIV, and sexually transmitted diseases.

3,000 served

9OKV^R 6N_MK^SYX "**)$’’’
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6K\Vc
4RSVNRYYN Description

Service Level
Description

Total
Funds

Hennepin County -
348-TOTS

Early identification, screening and
outreach to children from birth to three
years old. Developmental screening
and service coordination for identified
high-risk children 0-5 years of age.

500 children aged 0-3
years served

Minneapolis Public
Schools

Outreach and pre-school screening
services for 3-5-year-olds for early
identification of children needing
special education or other services to
address developmental delays and
other conditions that affect their ability
to learn.

430 children screened

Youth Coordinating
Board
(Way to Grow-
School Readiness)

Promotes school readiness of
Minneapolis children by coordinating
comprehensive community-based
services that support and assist parents
in meeting the developmental needs of
their children from conception through
age six.

509 pregnant women
served
1,500 families received
school readiness
services

Youth Coordinating
Board
(Way to Grow-
Health)

Public health nursing services for Way
to Grow families.

163 identified high-risk
pregnant women served
515 children served

Minnesota Visiting
Nurse Agency

Capacity building for day care centers
in public health/safety. Provides
consultations to Minneapolis day care
centers and to legally licensed and
legally unlicensed family day care
homes to promote safe and healthy
childcare environments.

109 centers served
122 family child care
homes served
5,200 children affected

Greater Minneapolis
Day Care
Association

Loan renovation program.  Loans to
family day care homes and centers so
facilities can meet state childcare
guidelines and improve services to
children and their families.

Coordinated Child Development.
Partially subsidized childcare to low
and moderate income families.

32 facilities supported

78 families served

Parents in
Community
Action/Head Start

Provides full Head Start services for
very low income 3-5-year-old children.

15 children served

Twin Cities Healthy
Start

An infant mortality reduction and
positive birth outcome project that
funds a network of programs
throughout Minneapolis and St. Paul
targeting at-risk families in the African
American and American Indian
communities.

300 families served
pregnant/parenting
mothers and infants

6K\Vc 4RSVNRYYN ")$-/+$’()
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CMRYYV 2QO
IY_^R Description

Service Level
Description

Total
Funds

Youth Link HIV prevention, high-risk homeless
youth. Provides targeted outreach,
education, intervention and counseling
services to homeless and sexually
exploited youth who are at risk of HIV
infection, or who are already infected
with HIV.

Direct outreach to 1,200
youth

Suicide Prevention
Project

The development and implementation
of a multicultural training of
“gatekeepers” for alternative school
students to respond to signs of suicidal
risk.

Risk assessments of 200
youth

Curfew Truancy
Center/Minneapolis
Urban League

A joint powers agreement between the
City, County, and Minneapolis Public
Schools to provide services through the
Urban League.

2800 youth served

Achieve!
Minneapolis (Youth
Trust)

Promote, facilitate, implement and
evaluate school partnership
programming in Minneapolis Public
Schools. Manage projects in 15
school/business partnerships that
include e-mentoring, workplace tutoring
and career portfolios.

15 school partnership
projects

CMRYYV 2QO IY_^R ")’+$,’’
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Service Level
Description

Total Funds

Domestic Abuse
Project

Provides intervention and advocacy
services to domestic abuse victims,
including children. Provides assistance
with negotiating the court system and
social service networks. Assists with
securing and coordinating basic needs
services to ensure the safety of the
victims.

390 served

Tubman Family
Alliance

Support for victims of domestic violence
with emergency shelter and advocacy
in court.

107 sheltered

Legal Aid Provides legal services related to
housing to low income families as well
as technical support to the City’s
housing advocates.

205 served

Minnesota AIDS
Project

Provides outreach and education on
HIV prevention and risk reduction
behaviors among at risk City residents.

9,500 education
contacts

ImmuLink/Hennepin
County

Operational support for the metro-wide
Immunization registry.

Disease Surveillance
& Control/Hennepin
County

The County provides disease
prevention and control services,
including surveillance, case
investigation and management, and
outbreak response.

Emergency
Preparedness/
Hennepin County

In partnership with the City, develop
and implement an all hazards public
health emergency plan.

Weed & Seed Provides crime prevention and
community enhancement services in
the Phillips and Northside communities.

4YWW_XS^c
CO\‘SMO]
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4S^SdOX] Description

Service Level
Description

Total Funds

Minnesota Visiting
Nurse Agency
(MVNA)

Provides home health care and
therapeutic services for low-income,
uninsured, and high risk seniors age 60
and over.

845 clients served
25,899 visits

Neighborhood
Health Care
Network

Primary medical and dental services to
low income seniors.

250 clinic visits

Pilot City
Neighborhood
Services and
Greater
Minneapolis
Council of
Churches

Provide chore services to low income
seniors.

300 seniors served

Volunteers of
America

Provide chore, homemaking,
transportation, and legal services to low
income seniors to help them remain in
their homes and maintain independent
living.

550 seniors served

Block Nurse
Programs:  S.E.
Seniors, Nokomis
Healthy Seniors,
Longfellow/Seward

Provides home health services, health
education and consultation, to assist
seniors in staying in their own homes
and maintaining independence.

356 seniors served

COXSY\ 4S^SdOX]
"*,+$’’’

D@D2=1 CO\‘SMO 4YX^\KM^] % >597C "0$+,,$(*.



>*4

MDHFS In-House
Operations

Direct Services Description
Service Level
Description Total Funds

School Based Clinics Salary/fringe benefits for staff and
non-contractual operations
support for six safety-net clinics
for adolescents. Clinics provide
family planning, sports physicals,
health care screening/referral and
social services to Minneapolis
students.  20 FTE

2,000 youth served
(All clinics and all
funding sources)

Multi-Cultural Services Makes services offered by the
City of Minneapolis accessible to
residents who speak limited
English. This includes bilingual
assistance for Latino and Somali
residents with City-related issues.
Works with City departments on
cultural competency issues and
to streamline City services and
processes to improve
accessibility.  Develops and
maintains positive working
relationships with immigrant and
refugee community-based
organizations.  4 FTE

3,310 direct client
encounters
Serve all City
departments
Strengthen City’s
community outreach
capacity

Senior Ombudsman Salary/fringe benefits for 2 FTE
and operations for Senior
Ombudsman Office: Includes
constituent services, social work
interventions, management of
income tax preparation service
for low-income and senior
residents. Oversight of Skyway
Senior Center. Staffs Senior
Citizen Advisory Committee and
Minneapolis Advisory Committee
on People with Disabilities.
3 FTE

7,000 senior contacts
8,500 residents
assisted with taxes
18,000 visits per year
2,200 volunteer hours
4,500 program and
class attendees

New Family Center The New Family Center provides
services to families with language
and cultural barriers who have
students enrolling in the
Minneapolis Public Schools.
These services include
immunizations, assistance with
accessing health insurance, and
referral for health and other social
services as needed by the
families.  4 FTE

400 families served
800 children served

2,000 immunizations
administered
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Direct Services Description
Service Level
Description Total Funds

Public Health Laboratory 7.5 FTE lab staff and operations
budget to perform clinical,
environmental and chemical
(e.g.  medical, lead, food and
drug testing for law enforcement)
laboratory testing to support City
departments, and maintain City
public health capacity.

Recover 80-90% of
general fund
investment through
revenue

5S\OM^ CO\‘SMO] ")$-.*$’*0

>597C @^RO\ :X%9Y_]O
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Direct Services Description
Service Level
Description Total Funds

Community Initiatives Share of operating costs for
Community Initiatives Division:
supplies, transportation, and staff
development. Contractual and
consultant services for special
projects. Includes Housing
Advocates, American Indian
Advocate, Skyway Senior Center
and Weed & Seed staff.  6 FTE

Policy & Advocacy Provision of the core public
health function of Policy &
Advocacy, with division costs for
personnel and other expenses.
5.75 FTE

Research Provision of the core public
health function of assessment,
including research, reporting, and
project evaluation.  6.0 FTE

Special Projects Operating costs for the Public
Health Initiatives division,
including personnel costs,
supplies, and other expenses.
Includes in-house expenses for
TANF, Emergency
Preparedness, and Healthy Start.
4 FTE

Contract
Administration/Assurance

Provision of the core public
health function of assurance,
including contract management
and public health compliance
activities, as well as accounting
services.  4.5 FTE

@^RO\ :X%9Y_]O
2M^S‘S^SO] ")$.,’$(+’
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SUMMARY OF MDHFS INVESTMENTS

Total MDHFS: Service Contracts  $9,455,137

Total MDHFS: Direct Services $2,673,039

Total MDHFS: Other In-House Activities  $2,750,140

TOTAL: MDHFS 2003 Investments $14,878,316
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Service / Program Percent of
County’s
Program

Provided to
Mpls Residents
(Approximate)

Total Program
Costs for
Services

Provided to
Mpls Residents

in 2002
(Approximate)

MDHFS
Funding
Toward
Program

Costs in 2002
(Approximate)

FAMILY HEALTH
348-TOTS 100% $344,300 $113,000
Assured Care 66% $80,400 0
Child and Teen Check-ups 59% $700,800 0
Community Clinics (Medical and Dental
Services

• Nutrition Services (Simply Good Eating)
• Indian Health Grant (IHB and CUHCC)
• Children’s Dental (Children’s Dental

Services)
• Medical Services (CRPC, CUHCC, FCHS,

HIS, NIP, SCHS)
• Adolescent Health (TAMS, Annex, WSTC)
• Teen Pregnancy Prevention (MCH-SP

Grants)

63% $780,000 0

Family Contracts (domestic violence
prevention)

53% $457,800 0

Family Home Visiting (TANF funding) 56% $691,500 0
Family Planning Services 34% $9,800 0
Follow-Along 60% $56,800 0
Public Health Nursing (MWNA) 70% $285,900 0
School Nutrition 66% $19,700 0
Way to Grow 100% $260,000 0
WCH Administration 34% $193,300 0
WIC 66% $1,515,500

Subtotal $5,395,800 $113,000

HOME HEALTH
Home and community-based services for
seniors and persons with disabilities

49% $32,667,000 0

ENVIRONMENTAL HEALTH
Children’s Environmental Health 25% $15,000 0
Licensing and inspection of food, beverage,
lodging, body art, swimming pools and camps

0% 0 0

Subtotal $15,000 $0
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DISEASE PREVENTION AND CONTROL
Baby Tracks (Immunization tracking and
intervention for children from birth-24 months of
age)

84% $273,000 0

Epidemiology Infectious Disease Surveillance
and Control

40% $124,600 $100,000

Health Care for the Homeless 100% $1,109,600 $88,800
HIV Prevention Services 70% $203,000 0
Immunization Registry 26% of total

47% Hennepin
County Records

$252,600 $150,000

Perinatal Hepatitis B Control 49% $48,800 0
Prevention, Diagnosis, Treatment and Control
for Sexually Transmitted Infection

70% $1,127,500 0

Public Health Emergency Preparedness 40% $406,000 $257,300
Public Health Nuisances 0% 0 0
Public Immunization Clinics 57% $94,100 0
Refugee Health Screening (Infectious disease
control)

38% $150,000 0

Ryan White HIV/AIDS Services (Title I & II) 50% $2,139,000
Tuberculosis Prevention, Diagnosis, Treatment
and Control

63% $1,071,000 0

Subtotal $6,999,200 $596,100

HEALTH PROMOTION
North Minneapolis Health Advisory Committee 100% $75,000 0
Parent Messages Campaign 70% $105,000 0
Rainbow Terrace & Parker Skyview “5 A Day”
Project

100% $40,000 0

School Health Promotion 30% $200,000 0
Step To It Northside 100% $25,000 0
Worksite Health Promotion 40% $175,000 0

Subtotal $620,000 $0

GRAND TOTAL $45,697,000 $709,100
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N\Y [cjYfb]b[ VcXm cZ U W]hm cf Wcibhm ]g fYgdcbg]V‘Y Zcf UWh]b[ Ug U VcUfX cZ \YU‘h\) cf
]h aUm YghUV‘]g\ U VcUfX cZ \YU‘h\ UbX Ugg][b h\Y dckYfg UbX Xih]Yg cZ U VcUfX cZ
\YU‘h\ hc h\Uh bYk‘m YghUV‘]g\YX VcUfX+  G]bb+ MhUh+ o .12;+-0) giVX+ .&U’ &/--/’+
;‘cb[ h\Y gUaY ‘]bYg) U W]hm WcibW]‘ aUm Ug_ U Wcibhm cf ^c]bh dckYf VcUfX cZ \YU‘h\ hc
UWh Ug h\Y VcUfX cZ \YU‘h\ Zcf h\Y W]hm g ^if]gX]Wh]cb+   G]bb+ MhUh+ o .12;+-0) giVX+ .&V’
&/--/’+  BckYjYf) U Wcibhm VcUfX cf W]hm WcibW]‘ aUm bch Zcfa U VcUfX cZ \YU‘h\ ]Z
h\YfY ]g U‘fYUXm U Wcaaib]hm \YU‘h\ VcUfX cdYfUh]b[ k]h\]b h\Y ^if]gX]Wh]cb cZ h\Uh
Wcibhm VcUfX cf W]hm WcibW]‘) ib‘Ygg h\YfY ]g U ^c]bh dckYfg U[fYYaYbh cf XY‘Y[Uh]cb
U[fYYaYbh ]b d‘UWY VYhkYYb h\Y dUfh]Yg+  G]bb+ MhUh+ o .12;+-0) giVX+ .&W’ &/--/’+

=]h]Yg UbX,cf Wcibh]Yg aUm ^c]b hc[Yh\Yf hc Zcfa ^c]bh dckYfg VcUfXg cZ \YU‘h\+  @cf
YlUad‘Y) U Wcibhm aUm YghUV‘]g\ U ^c]bh VcUfX cZ \YU‘h\ Vm U[fYYaYbh k]h\ cbY cf acfY
Wcbh][icig Wcibh]Yg) cf U W]hm aUm YghUV‘]g\ U ^c]bh VcUfX cZ \YU‘h\ k]h\ cbY cf acfY
Wcbh][icig W]h]Yg ]b h\Y gUaY Wcibhm) cf U W]hm aUm YghUV‘]g\ U ^c]bh VcUfX cZ \YU‘h\ k]h\
h\Y Wcibhm cf Wcibh]Yg k]h\]b k\]W\ ]h ]g ‘cWUhYX+ N\Y U[fYYaYbhg aigh VY YghUV‘]g\YX
UWWcfX]b[ hc h\Y fYei]fYaYbhg cih‘]bYX ]b G]bbYgchU MhUhihYg o 14.+26) k\]W\ dYfhU]bg
hc ^c]bh YlYfW]gY cZ dckYf VYhkYYb ai‘h]d‘Y [cjYfbaYbhU‘ ib]hg+  G]bb+ MhUh+
o .12;+-0) giVX+ / &/--/’+

IbWY U W]hm cf Wcibhm Zcfag U VcUfX cZ \YU‘h\) h\Uh VcUfX cZ \YU‘h\ aigh \UjY Uh ‘YUgh
Z]jY aYaVYfg) cbY cZ k\ca aigh VY Y‘YWhYX Vm h\Y aYaVYfg Ug W\U]f UbX cbY Ug j]WY*
W\U]f+ N\Y W\U]f) cf ]b h\Y W\U]f%g UVgYbWY) h\Y j]WY*W\U]f) aigh dfYg]XY Uh aYYh]b[g cZ
h\Y VcUfX cZ \YU‘h\ UbX g][b cf Uih\cf]nY Ub U[Ybh hc g][b WcbhfUWhg UbX ch\Yf
XcWiaYbhg fYei]f]b[ g][bUhifY cb VY\U‘Z cZ h\Y VcUfX cZ \YU‘h\+  G]bb+ MhUh+
o .12;+-0) giVX+ 1 &/--/’+  Cb UXX]h]cb) U VcUfX cZ \YU‘h\ aigh \c‘X aYYh]b[g Uh ‘YUgh
hk]WY U mYUf UbX Ug XYhYfa]bYX Vm ]hg fi‘Yg cZ dfcWYXifY+ N\Y VcUfX aigh UXcdh kf]hhYb
dfcWYXifYg Zcf hfUbgUWh]b[ Vig]bYgg UbX aigh _YYd U diV‘]W fYWcfX cZ ]hg hfUbgUWh]cbg)
Z]bX]b[g) UbX XYhYfa]bUh]cbg+ GYaVYfg aUm fYWY]jY U dYf X]Ya d‘ig hfUjY‘ UbX ch\Yf
Y‘][]V‘Y YldYbgYg k\]‘Y Yb[U[YX ]b cZZ]W]U‘ Xih]Yg+  G]bb+ MhUh+ o .12;+-0) giVX+ 2
&/--/’+

;ZhYf YghUV‘]g\]b[ U ^c]bh dckYfg VcUfX cZ \YUh\) U Wcibhm cf W]hm aUm k]h\XfUk Zfca
h\Y ^c]bh dckYfg VcUfX cZ \YU‘h\ Vm fYgc‘ih]cb cZ ]hg [cjYfb]b[ VcXm bch ‘Ygg h\Ub cbY
mYUf UZhYf h\Y YZZYWh]jY XUhY cZ h\Y ]b]h]U‘ ^c]bh dckYfg U[fYYaYbh+ N\Y k]h\XfUk]b[
Wcibhm cf W]hm aigh bch]Zm h\Y =caa]gg]cbYf UbX h\Y ch\Yf dUfh]Yg hc h\Y U[fYYaYbh Uh
‘YUgh cbY mYUf VYZcfY h\Y VY[]bb]b[ cZ h\Y WU‘YbXUf mYUf ]b k\]W\ k]h\XfUkU‘ hU_Yg
YZZYWh+  G]bb+ MhUh+ o .12;+-0) giVX+ 0 &/--/’+
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; Wcibhm cf ai‘h]*Wcibhm VcUfX cZ \YU‘h\ \Ug h\Y dckYfg UbX Xih]Yg cZ U VcUfX cZ
\YU‘h\ Zcf U‘‘ hYff]hcfm k]h\]b ]hg ^if]gX]Wh]cb h\Uh ]g bch ibXYf h\Y ^if]gX]Wh]cb cZ U W]hm
VcUfX cZ \YU‘h\+ ObXYf h\Y [YbYfU‘ gidYfj]g]cb cZ h\Y =caa]gg]cbYf) h\Y VcUfX cZ
\YUh\ g\U‘‘ YbZcfWY ‘Ukg) fY[i‘Uh]cbg) UbX cfX]bUbWYg fY‘Uh]b[ hc ]hg dckYfg UbX Xih]Yg
Ug U VcUfX cZ \YU‘h\ k]h\]b ]hg ^if]gX]Wh]cbU‘ UfYU+  G]bb+ MhUh+ o .12;+-1) giVX+ .
&/--/’+

;WWcfX]b[ hc ghUhY ‘Uk) U VcUfX cZ \YU‘h\ W_]^ Yb[U[Y ]b h\Y Zc‘‘ck]b[ UWh]j]h]Yg7

• ;ddc]bh) Yad‘cm) cf WcbhfUWh k]h\ U dYfgcb cf dYfgcbg hc UWh cb ]hg VY\U‘Z+ N\Y
VcUfX g\U‘‘ bch]Zm h\Y =caa]gg]cbYf cZ h\Y U[Ybh%g bUaY) UXXfYgg) UbX d\cbY
biaVYf k\YfY h\Y U[Ybh aUm VY fYUW\YX VYhkYYb VcUfX aYYh]b[g UbX giVa]h
U Wcdm cZ h\Y fYgc‘ih]cb Uih\cf]n]b[ h\Y U[Ybh hc UWh cb h\Y VcUfX%g VY\U‘Z+

• GU_Y ]bjYgh][Uh]cbg UbX fYdcfhg UbX cVYm ]bghfiWh]cbg cb h\Y Wcbhfc‘ cZ
Wcaaib]WUV‘Y X]gYUgYg Ug h\Y =caa]gg]cbYf aUm X]fYWh ibXYf gYWh]cb .11+./)
.12;+-3) giVX]j]g]cb /) cf .12;+-4+ <cUfXg cZ \YU‘h\ aigh WccdYfUhY gc ZUf Ug
dfUWh]WUV‘Y hc UWh hc[Yh\Yf hc dfYjYbh UbX Wcbhfc‘ Yd]XYa]W X]gYUgYg+

• JUfh]W]dUhY ]b h\Y fYacjU‘ UbX UVUhYaYbh cZ diV‘]W \YU‘h\ bi]gUbWYg+ @cf
YlUad‘Y) ]Z U h\fYUh hc h\Y diV‘]W \YU‘h\ giW\ Ug U diV‘]W \YU‘h\ bi]gUbWY) gcifWY
cZ Z]‘h\) cf WUigY cZ g]W_bYgg ]g ZcibX cb Ubm dfcdYfhm) h\Y VcUfX cZ \YU‘h\ cf ]hg
U[Ybh g\U‘‘ cfXYf h\Y ckbYf cf cWWidUbh cZ h\Y dfcdYfhm hc fYacjY cf UVUhY h\Y
h\fYUh k]h\]b U h]aY gdYW]Z]YX ]b h\Y bch]WY Vih bch ‘cb[Yf h\Ub hYb XUmg+

G]bb+ MhUh+ o .12;+-1 &/--/’+

;WWcfX]b[ hc ghUhY ‘Uk) U VcUfX cZ \YU‘h\ WKc dUfh]W]dUhY ]b h\Y Zc‘‘ck]b[ UWh]j]h]Yg7

• ?ghUV‘]g\ U \YU‘h\ XYdUfhaYbh cf ch\Yf UXa]b]ghfUh]jY U[YbWm UbX aUm Yad‘cm
dYfgcbg Ug bYWYggUfm hc WUffm cih ]hg Xih]Yg+.

• ;Wei]fY UbX \c‘X ]b h\Y bUaY cZ h\Y Wcibhm cf W]hm h\Y ‘UbXg) Vi]‘X]b[g) UbX
Yei]daYbh bYWYggUfm Zcf h\Y difdcgYg cZ WUffm]b[ cih ]hg fYgdcbg]V]‘]h]Yg UbX
Xih]Yg) Vm Ubm ‘UkZi‘ aYUbg) ]bW‘iX]b[ []Zhg) difW\UgY) ‘YUgY) cf hfUbgZYf cZ
WighcX]U‘ Wcbhfc‘+

• ;WWYdh []Zhg) [fUbhg) UbX giVg]X]Yg Zfca Ubm ‘UkZi‘ gcifWY) Udd‘m Zcf UbX UWWYdh
ghUhY UbX ZYXYfU‘ ZibXg) UbX fYeiYgh UbX UWWYdh ‘cWU‘ hUl ZibXg+

• ?ghUV‘]g\ UbX Wc‘‘YWh fYUgcbUV‘Y ZYYg Zcf dYfZcfa]b[ ]hg Xih]Yg UbX dfcj]X]b[
Wcaaib]hm \YU‘h\ gYfj]WYg+/

. ?lWYdh k\YfY dfc\]V]hYX Vm ‘Uk) Yad‘cmYYg cZ h\Y VcUfX cZ \YU‘h\ aUm UWh Ug ]hg U[Ybhg+ ?ad‘cmYYg
cZ h\Y VcUfX cZ \YU‘h\ UfY giV^YWh hc Ubm dYfgcbbY‘ UXa]b]ghfUh]cb fi‘Yg UXcdhYX Vm U W]hm WcibW]‘ cf
Wcibhm VcUfX Zcfa]b[ h\Y VcUfX cZ \YU‘h\ ib‘Ygg h\Y Yad‘cmYYg cZ h\Y VcUfX UfY k]h\]b h\Y gWcdY cZ
U ghUhYk]XY dYfgcbbY‘ UXa]b]ghfUh]cb gmghYa+ N\Y VcUfX cZ \YU‘h\ aUm Uddc]bh) Yad‘cm) cf WcbhfUWh
k]h\ U aYX]WU‘ Wcbgi‘hUbh hc fYWY]jY Uddfcdf]UhY aYX]WU‘ UXj]WY UbX X]fYWh]cb+  G]bb+ MhUh+
o .12;+-1) giVX+ 0 &/--/’+
/ Q]h\ h\Y YlWYdh]cb cZ ‘]WYbg]b[ UbX ]bgdYWh]cb UWh]j]h]Yg) UWWYgg hc Wcaaib]hm \YU‘h\ gYfj]WYg
dfcj]XYX Vm cf cb WcbhfUWh k]h\ h\Y VcUfX cZ \YU‘h\ aigh bch VY XYb]YX hc Ub ]bX]j]XiU‘ cf ZUa]‘m
VYWUigY cZ ]bUV]‘]hm hc dUm+   G]bb+ MhUh+ o .12;+-1) giVX+ 1 &/--/’+
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• =cbhfUWh hc dfcj]XY) fYWY]jY) cf YbgifY dfcj]g]cb cZ gYfj]WYg) ]b cfXYf hc ]adfcjY
YZZ]W]YbWm) eiU‘]hm) UbX YZZYWh]jYbYgg) Ujc]X ibbYWYggUfm Xid‘]WUh]cb) UbX [U]b
Wcgh UXjUbhU[Yg+

• ?bhYf U Vi]‘X]b[) WcbjYmUbWY) cf d‘UWY k\YfY WcbhU[]cb) ]bZYWh]cb) Z]‘h\) cf ch\Yf
gcifWY cf WUigY cZ dfYjYbhUV‘Y X]gYUgY Yl]ghg cf ]g fYUgcbUV‘m gigdYWhYX) hc
YbZcfWY diV‘]W \YU‘h\ ‘Ukg) cfX]bUbWYg cf fi‘Yg+

• <f]b[ Ub UWh]cb ]b h\Y Wcifh cZ Uddfcdf]UhY ^if]gX]Wh]cb hc Yb^c]b U j]c‘Uh]cb cZ
ghUhihY) fi‘Y) cf cfX]bUbWY h\Uh h\Y VcUfX \Ug dckYf hc YbZcfWY) cf hc Yb^c]b Ug U
diV‘]W \YU‘h\ bi]gUbWY Ubm UWh]j]hm cf ZU]‘ifY hc UWh h\Uh UXjYfgY‘m UZZYWhg h\Y
diV‘]W \YU‘h\+

G]bb+ MhUh+ o .12;+-1 &/--/’+

AYaO\] YP K 4Y_X^c 3YK\N

; Wcibhm VcUfX) k\]W\ ]g XYZ]bYX Ug U Wcibhm VcUfX cZ =caa]gg]cbYfg) aUm UXcdh
cfX]bUbWYg Zcf U‘‘ cf U dUfh cZ ]hg ^if]gX]Wh]cb hc fY[i‘UhY UWhiU‘ cf dchYbh]U‘ h\fYUhg hc
h\Y diV‘]W \YU‘h\) ib‘Ygg h\Y cfX]bUbWYg UfY dfYYadhYX Vm) ]b WcbZ‘]Wh k]h\) cf ‘Ygg
fYghf]Wh]jY h\Ub ghUbXUfXg ]b ghUhY ‘Uk cf fi‘Y+  ; Wcibhm VcUfX aUm U‘gc UXcdh
cfX]bUbWYg hc UXXfYgg h\Y Zc‘‘ck]b[ hmdYg cZ diV‘]W \YU‘h\ WcbWYfbg7

• ;b]aU‘ Wcbhfc‘ • LY[i‘Uh]cb cZ cZZYbg]jY hfUXY0

• =cbhfc‘ cZ ibk\c‘YgcaY
giVghUbWYg

• =cbhfc‘ cZ diV‘]W \YU‘h\ bi]gUbWYg

• QUghY fY[i‘Uh]cb • =ifZYk
• QUhYf fY[i‘Uh]cb • ?bZcfWYaYbh cZ dckYfg XY‘Y[UhYX

Vm h\Y =caa]gg]cbYf

G]bb+ MhUh+ o .12;+-2 &/--/’+

5_^SO] YP ^RO 4YWWS]]SYXO\ YP 9OKV^R

N\Y =caa]gg]cbYf cZ BYU‘h\ \Ug h\Y dckYf hc gidYfj]gY ‘cWU‘ YbZcfWYaYbh+ Cb h\Y
UVgYbWY cZ dfcj]g]cb Zcf U VcUfX cZ \YU‘h\) h\Y =caa]gg]cbYf aUm Uddc]bh h\fYY cf
acfY dYfgcbg hc UWh Ug U VcUfX ibh]‘ cbY ]g YghUV‘]g\YX+ N\Y =caa]gg]cbYf aUm Z]l h\Y]f
WcadYbgUh]cb) k\]W\ h\Y Wcibhm cf W]hm aigh dUm+ N\Y =caa]gg]cbYf Vm kf]hhYb cfXYf
aUm fYei]fY Ubm hkc cf acfY VcUfXg cZ \YU‘h\ hc UWh hc[Yh\Yf hc dfYjYbh cf Wcbhfc‘
Yd]XYa]W X]gYUgYg+ CZ U VcUfX ZU]‘g hc Wcad‘m k]h\ gYWh]cb .12;+-1) giVX+ 3) h\Y
=caa]gg]cbYf aUm Yad‘cm aYX]WU‘ UbX ch\Yf \Y‘d bYWYggUfm hc Wcbhfc‘ Wcaaib]WUV‘Y
X]gYUgY Uh h\Y YldYbgY cZ h\Y VcUfX cZ \YU‘h\ ]bjc‘jYX+ CZ h\Y =caa]gg]cbYf \Ug fYUgcb
hc VY‘]YjY h\Uh h\Y dfcj]g]cbg cZ h\]g W\UdhYf \UjY VYYb j]c‘UhYX) h\Y =caa]gg]cbYf g\U‘‘
]bZcfa h\Y UhhcfbYm [YbYfU‘ UbX giVa]h ]bZcfaUh]cb hc giddcfh h\Y VY‘]YZ+ N\Y UhhcfbYm
[YbYfU‘ g\U‘‘ ]bgh]hihY dfcWYYX]b[g hc YbZcfWY h\Y dfcj]g]cbg cZ h\]g W\UdhYf cf g\U‘‘

0 IZZYbg]jY hfUXYg UfY XYZ]bYX Ug U hfUXY cf Yad‘cmaYbh h\Uh ]g \ifhZi‘ hc ]b\UV]hUbhg k]h\]b Ubm
Wcibhm) W]hm cf hckb) XUb[Yfcig hc diV‘]W \YU‘h\) ]b^if]cig hc bY][\Vcf]b[ dfcdYfhm) cf Zfca k\]W\
cZZYbg]jY cXcfg Uf]gY+
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X]fYWh h\Y Wcibhm UhhcfbYm hc ]bgh]hihY dfcWYYX]b[g+  G]bb+ MhUh+ o .12;+-3) giVX+ /
&/--/’+

N\Y =caa]gg]cbYf ]g fYgdcbg]V‘Y Zcf \Y‘d]b[ UbX UXj]g]b[ ‘cWU‘ VcUfXg cZ \YU‘h\ h\Uh Ug_
Zcf h\Y =caa]gg]cbYf g Ugg]ghUbWY ]b XYjY‘cd]b[) UXa]b]ghYf]b[) UbX WUffm]b[ cih diV‘]W
\YU‘h\ gYfj]WYg UbX dfc[fUag+  G]bb+ MhUh+ o .12;+-3) giVX+ 1 &/--/’+

N\Y =caa]gg]cbYf cZ BYU‘h\ aUm YbhYf ]bhc Ub U[fYYaYbh k]h\ Ubm VcUfX cZ \YU‘h\ hc
XY‘Y[UhY U‘‘ cf dUfh cZ h\Y ‘]WYbg]b[) ]bgdYWh]cb) fYdcfh]b[ UbX YbZcfWYaYbh Xih]Yg
Uih\cf]nYX ibXYf WYfhU]b dfcj]g]cbg cZ ghUhY ‘Uk+  M]a]‘Uf‘m) U VcUfX cZ \YU‘h\ aUm
Uih\cf]nY U hckbg\]d VcUfX) W]hm WcibW]‘) cf Wcibhm VcUfX k]h\]b ]hg ^if]gX]Wh]cb hc
YghUV‘]g\ U VcUfX cZ \YU‘h\ UbX XY‘Y[UhY hc h\Y VcUfX cZ \YU‘h\ Vm U[fYYaYbh ]hg
dckYfg cf Xih]Yg+  MiW\ U[fYYaYbhg hc XY‘Y[UhY dckYfg UbX Xih]Yg cZ U VcUfX cZ \YU‘h\
aigh VY UddfcjYX Vm h\Y =caa]gg]cbYf UbX aigh WcbhU]b h\Y fYei]fYX hYfag cih‘]bYX
]b G]bb+ MhUh+ o .12;+-4) giVX+ 0 &/--/’+

6]^KLVS]RSXQ 4YWW_XS^c 9OKV^R 3YK\N]

N\Y [YbYfU‘ difdcgY cZ YghUV‘]g\]b[ Wcaaib]hm \YU‘h\ VcUfXg ]g hc XYjY‘cd UbX
aU]bhU]b Ub ]bhY[fUhYX gmghYa cZ Wcaaib]hm \YU‘h\ gYfj]WYg ibXYf ‘cWU‘ UXa]b]ghfUh]cb
UbX k]h\]b U gmghYa cZ ghUhY [i]XY‘]bYg UbX ghUbXUfXg+  G]bb+ MhUh+ o .12;+-6) giVX+ .
&/--/’+  Cb cfXYf hc VY Y‘][]V‘Y hc Zcfa U Wcaaib]hm \YU‘h\ VcUfX) U VcUfX cZ \YU‘h\
aigh ]bW‘iXY k]h\]b ]hg ^if]gX]Wh]cb U dcdi‘Uh]cb cZ 0-)--- cf acfY dYfgcbg cf VY
WcadcgYX cZ h\fYY cf acfY Wcbh][icig Wcibh]Yg+  G]bb+ MhUh+ o .12;+-6) giVX+ 0
&/--/’+

=caaib]hm \YU‘h\ VcUfXg UfY Y‘][]V‘Y Zcf U Wcaaib]hm \YU‘h\ giVg]Xm+  G]bb+ MhUh+
o .12;+-6) giVX+ / &/--/’+  ; W]hm h\Uh fYWY]jYX U Wcaaib]hm \YU‘h\ gYfj]WYg giVg]Xm
UbX h\Uh aYYhg h\Y fYei]fYaYbhg cZ U Wcaaib]hm \YU‘h\ VcUfX ]g Y‘][]V‘Y Zcf U
Wcaaib]hm \YU‘h\ giVg]Xm+  G]bb+ MhUh+ o .12;+-6) giVX+ 1 &/--/’+  ; bYk ghUhY ‘Uk
Yld‘U]bg h\Y ZibX]b[ Zcfai‘U Zcf Wcaaib]hm \YU‘h\ VcUfXg) Ug kY‘‘ Ug h\Y ‘cWU‘ aUhW\
dfcWYXifY Zcf giW\ ‘cWU‘ diV‘]W \YU‘h\ [fUbhg+  G]bb+ MhUh+ o .12;+.0. &/--0’+

M]a]‘Uf‘m) U Wcibhm VcUfX cf U ^c]bh dckYfg VcUfX cZ \YU‘h\ h\Uh YghUV‘]g\Yg U Wcaaib]hm
\YU‘h\ VcUfX UbX \Ug cf YghUV‘]g\Yg Ub cdYfUh]cbU‘ \iaUb gYfj]WYg VcUfX ibXYf h\Y
G]bbYgchU ‘Ukg dYfhU]b]b[ hc \iaUb gYfj]WYg &G]bbYgchU MhUhihYg =\UdhYf 1-/’ aigh
Ugg][b h\Y dckYfg UbX Xih]Yg cZ U Wcaaib]hm \YU‘h\ VcUfX hc h\Y \iaUb gYfj]WYg
VcUfX+  G]bb+ MhUh+ o .12;+-6) giVX+ 2 &/--/’+

2N‘S]Y\c 4YWWS^^OO]

G]bbYgchU YghUV‘]g\YX U ghUhY Wcaaib]hm \YU‘h\ UXj]gcfm Wcaa]hhYY hc UXj]gY) Wcbgi‘h
k]h\) UbX aU_Y fYWcaaYbXUh]cbg hc h\Y =caa]gg]cbYf cb h\Y XYjY‘cdaYbh)
aU]bhYbUbWY) ZibX]b[) UbX YjU‘iUh]cb cZ Wcaaib]hm \YU‘h\ gYfj]WYg+ ?UW\ Wcaaib]hm
\YU‘h\ VcUfX aUm Uddc]bh U aYaVYf hc gYfjY cb h\Y Wcaa]hhYY+ N\Y Wcaa]hhYY aigh
aYYh Uh ‘YUgh eiUfhYf‘m) UbX gdYW]U‘ aYYh]b[g aUm VY WU‘‘YX Vm h\Y Wcaa]hhYY W\U]f cf U
aU^cf]hm cZ h\Y aYaVYfg+ GYaVYfg cf h\Y]f U‘hYfbUhYg aUm fY]aVifgYX Zcf hfUjY‘ UbX
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ch\Yf bYWYggUfm YldYbgYg k\]‘Y Yb[U[YX ]b h\Y]f cZZ]W]U‘ Xih]Yg+  G]bb+ MhUh+ o .12;+.-)
giVX+ .-&U’ &/--/’+

N\Y W]hm WcibW]‘g cf Wcibhm VcUfXg h\Uh \UjY YghUV‘]g\YX cf UfY aYaVYfg cZ U
Wcaaib]hm \YU‘h\ VcUfX aUm Uddc]bh U Wcaaib]hm \YU‘h\ UXj]gcfm Wcaa]hhYY hc
UXj]gY) Wcbgi‘h k]h\) UbX aU_Y fYWcaaYbXUh]cbg hc h\Y Wcaaib]hm \YU‘h\ VcUfX+
G]bb+ MhUh+ o .12;+.-) giVX+ .-&V’ &/--/’+

4YWW_XS^c 9OKV^R 3YK\N] AYaO\] KXN 5_^SO]

; Wcaaib]hm \YU‘h\ VcUfX \Ug h\Y dckYfg UbX Xih]Yg cZ U VcUfX cZ \YU‘h\) Ug kY‘‘ Ug
h\Y [YbYfU‘ fYgdcbg]V]‘]hm Zcf XYjY‘cdaYbh UbX aU]bhYbUbWY cZ Ub ]bhY[fUhYX gmghYa cZ
Wcaaib]hm \YU‘h\ gYfj]WYg+ G]bb+ MhUh+ o .12;+.-) giVX+ . &/--/’+

G]bbYgchU ‘Uk fYei]fYg U Wcaaib]hm \YU‘h\ VcUfX hc dUfh]W]dUhY ]b h\Y Zc‘‘ck]b[
UWh]j]h]Yg7

• ;ddc]bh) Yad‘cm) cf WcbhfUWh k]h\ U aYX]WU‘ Wcbgi‘hUbh hc YbgifY Uddfcdf]UhY
aYX]WU‘ UXj]WY UbX X]fYWh]cb Zcf h\Y VcUfX cZ \YU‘h\ UbX Ugg]gh h\Y VcUfX UbX ]hg
ghUZZ ]b h\Y WccfX]bUh]cb cZ Wcaaib]hm \YU‘h\ gYfj]WYg k]h\ ‘cWU‘ aYX]WU‘ WUfY
UbX ch\Yf \YU‘h\ gYfj]WYg+

• ?bgifY h\Uh Wcaaib]hm \YU‘h\ gYfj]WYg UfY UWWYgg]V‘Y hc U‘‘ dYfgcbg cb h\Y VUg]g
cZ bYYX+ Hc cbY g\U‘‘ VY XYb]YX gYfj]WYg VYWUigY cZ fUWY) Wc‘cf) gYl) U[Y)
‘Ub[iU[Y) fY‘][]cb) bUh]cbU‘]hm) ]bUV]‘]hm hc dUm) dc‘]h]WU‘ dYfgiUg]cb) cf d‘UWY cZ
fYg]XYbWY+

G]bb+ MhUh+ o .12;+.- &/--/’+

Cb UXX]h]cb) Wcaaib]hm \YU‘h\ VcUfXg aigh YghUV‘]g\ ‘cWU‘ diV‘]W \YU‘h\ df]cf]h]Yg VUgYX
cb Ub UggYggaYbh cZ Wcaaib]hm \YU‘h\ bYYXg UbX UggYhg8 UbX XYhYfa]bY h\Y
aYW\Ub]ga Vm k\]W\ h\Y Wcaaib]hm \YU‘h\ VcUfX k]‘‘ UXXfYgg h\Y ‘cWU‘ diV‘]W \YU‘h\
df]cf]h]Yg YghUV‘]g\YX UbX UW\]YjY h\Y ghUhYk]XY cihWcaYg YghUV‘]g\YX) k]h\]b h\Y ‘]a]hg
cZ UjU]‘UV‘Y ZibX]b[+  N\Y Wcaaib]hm \YU‘h\ VcUfX g\U‘‘ gYY_ diV‘]W ]bdih cf Wcbg]XYf
h\Y fYWcaaYbXUh]cbg cZ h\Y Wcaaib]hm \YU‘h\ UXj]gcfm Wcaa]hhYY UbX h\Y WYfhU]b
YggYbh]U‘ diV‘]W \YU‘h\ gYfj]WYg+  G]bb+ MhUh+ o .12;+.-) giVX+ 2&U’ &/--/’+

<m @YVfiUfm .) /--2) UbX YjYfm Z]jY mYUfg h\YfYUZhYf) YUW\ Wcaaib]hm \YU‘h\ VcUfX h\Uh
fYWY]jYg U ‘cWU‘ diV‘]W \YU‘h\ [fUbh g\U‘‘ bch]Zm h\Y =caa]gg]cbYf ]b kf]h]b[ cZ h\Y
ghUhYk]XY cihWcaYg YghUV‘]g\YX h\Uh h\Y VcUfX k]‘‘ UXXfYgg UbX h\Y YghUV‘]g\YX ‘cWU‘
df]cf]h]Yg h\Uh h\Y VcUfX k]‘‘ UXXfYgg+  G]bb+ MhUh+ o .12;+.-) giVX+ 2&U’ &/--/’+

@]bU‘‘m) YUW\ Wcaaib]hm \YU‘h\ VcUfX fYWY]j]b[ U ‘cWU‘ diV‘]W \YU‘h\ [fUbh aigh giVa]h
Ub UbbiU‘ fYdcfh hc h\Y =caa]gg]cbYf XcWiaYbh]b[ dfc[fYgg hckUfX h\Y UW\]YjYaYbh
cZ ghUhYk]XY cihWcaYg UbX h\Y YghUV‘]g\YX ‘cWU‘ diV‘]W \YU‘h\ df]cf]h]Yg) gi]b[ fYdcfh]b[
ghUbXUfXg UbX dfcWYXifYg YghUV‘]g\YX Vm h\Y =caa]gg]cbYf+  G]bb+ MhUh+ o .12;+.-)
giVX+ 2&U’ &/--/’+
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G]bbYgchU ‘Uk dfcj]XYg h\Uh U Wcaaib]hm \YU‘h\ VcUfX aUm) Uh ]hg X]gWfYh]cb)
fYWcaaYbX ‘cWU‘ cfX]bUbWYg dYfhU]b]b[ hc Wcaaib]hm \YU‘h\ gYfj]WYg hc Ubm Wcibhm
VcUfX cf W]hm WcibW]‘ k]h\]b ]hg ^if]gX]Wh]cb UbX UXj]gY h\Y =caa]gg]cbYf cb aUhhYfg
fY‘Uh]b[ hc diV‘]W \YU‘h\ h\Uh fYei]fY Ugg]ghUbWY Zfca h\Y ghUhY) cf h\Uh aUm VY cZ acfY
h\Ub ‘cWU‘ ]bhYfYgh+

AYaO\] KXN 5_^SO] YP 4S^c KXN 4Y_X^c BOVK^S‘O ^Y C_L]SNSO]

Cb UXX]h]cb hc h\Y dckYfg UbX Xih]Yg XYgWf]VYX UVcjY) U W]hm WcibW]‘ cf Wcibhm VcUfX
h\Uh \Ug ZcfaYX cf ]g U aYaVYf cZ U Wcaaib]hm \YU‘h\ VcUfX \Ug h\Y Zc‘‘ck]b[
UXX]h]cbU‘ h\Y dckYfg UbX Xih]Yg7

• Cb ‘Yjm]b[ Uih\cf]nYX hUlYg) U W]hm WcibW]‘ cf Wcibhm VcUfX h\Uh \Ug ZcfaYX cf ]g U
aYaVYf cZ U Wcaaib]hm \YU‘h\ VcUfX aigh Wcbg]XYf h\Y ]bWcaY UbX
YldYbX]hifYg fYei]fYX hc aYYh h\Y cV^YWh]jYg cZ h\Y ‘cWU‘ diV‘]W \YU‘h\ df]cf]h]Yg
UbX ghUhYk]XY cihWcaYg Zcf ]hg UfYU+

• ; W]hm WcibW]‘ cf Wcibhm VcUfX aUm Vm cfX]bUbWY UXcdh UbX YbZcfWY a]b]aia
ghUbXUfXg Zcf gYfj]WYg dfcj]XYX) Ug ‘cb[ Ug giW\ cfX]bUbWY XcYg bch WcbZ‘]Wh k]h\
ghUhY ‘Uk cf k]h\ acfY ghf]b[Ybh ghUbXUfXg YghUV‘]g\YX Y]h\Yf Vm fi‘Y cZ Ub
U[YbWm cZ ghUhY [cjYfbaYbh cf Vm h\Y dfcj]g]cbg cZ h\Y W\UfhYf cf cfX]bUbWYg cZ
Ubm W]hm+

G]bb+ MhUh+ o .12;+.. &/--/’+

AYaO\] KXN 5_^SO] YP ^RO 4YWWS]]SYXO\ YP 9OKV^R ^Y C_L]SNSO]

N\Y =caa]gg]cbYf aigh Ugg]gh Wcaaib]hm \YU‘h\ VcUfXg ]b h\Y XYjY‘cdaYbh)
UXa]b]ghfUh]cb) UbX ]ad‘YaYbhUh]cb cZ Wcaaib]hm \YU‘h\ gYfj]WYg+ N\]g Ugg]ghUbWY aUm
Wcbg]gh cZ Vih ]g bch ‘]a]hYX hc7 &.’ ]bZcfaUh]cbU‘ fYgcifWYg) Wcbgi‘hUh]cb) UbX hfU]b]b[ hc
\Y‘d Wcaaib]hm \YU‘h\ VcUfXg d‘Ub) XYjY‘cd) ]bhY[fUhY) dfcj]XY UbX YjU‘iUhY
Wcaaib]hm \YU‘h\ gYfj]WYg8 UbX &/’ UXa]b]ghfUh]jY UbX dfc[fUa [i]XY‘]bYg UbX
ghUbXUfXg) XYjY‘cdYX k]h\ h\Y UXj]WY cZ h\Y ghUhY Wcaaib]hm \YU‘h\ UXj]gcfm
Wcaa]hhYY+ G]bb+ MhUh+ o .12;+./) giVX+ . &/--/’+

N\Y =caa]gg]cbYf) ]b Wcbgi‘hUh]cb k]h\ h\Y MhUhY =caaib]hm BYU‘h\ ;Xj]gcfm
=caa]hhYY) g\U‘‘ YghUV‘]g\ ghUhYk]XY cihWcaYg Zcf ‘cWU‘ diV‘]W \YU‘h\ [fUbh ZibXg
U‘‘cWUhYX hc Wcaaib]hm \YU‘h\ VcUfXg VYhkYYb DUbiUfm .) /--1 UbX >YWYaVYf 0.)
/--2+  G]bb+ MhUh+ o .12;+./) giVX+ 4 &/--0’+  ;h ‘YUgh cbY ghUhYk]XY cihWcaY aigh VY
YghUV‘]g\YX ]b YUW\ cZ h\Y Zc‘‘ck]b[ diV‘]W \YU‘h\ UfYUg7



@*4

• JfYjYbh]b[ X]gYUgY8
• JfchYWh]b[ U[U]bgh Ybj]fcbaYbhU‘ \UnUfXg8
• JfYjYbh]b[ ]b^if]Yg8
• Jfcach]b[ \YU‘h\ VY\Uj]cf8
• LYgdcbX]b[ hc X]gUghYfg8 UbX)
• ?bgif]b[ UWWYgg hc \YU‘h\ gYfj]WYg+

G]bb+ MhUh+ o .12;+./) giVX+ 4&V’ &/--0’+

<m >YWYaVYf 0.) /--1) UbX YjYfm Z]jY mYUfg h\YfYUZhYf) h\Y =caa]gg]cbYf) ]b
Wcbgi‘hUh]cb k]h\ h\Y MhUhY =caaib]hm BYUh\ ;Xj]gcfm =caa]hhYY) UbX h\Y GUhYfbU‘
UbX =\]‘X BYU‘h\ ;Xj]gcfm NUg_ @cfWY) g\U‘‘ XYjY‘cd ghUhYk]XY cihWcaYg Zcf h\Y ‘cWU‘
diV‘]W \YU‘h\ [fUbh VUgYX cb ghUhY UbX ‘cWU‘ UggYggaYbh XUhU fY[UfX]b[ h\Y \YU‘h\ cZ
G]bbYgchU fYg]XYbhg) h\Y YggYbh]U‘ diV‘]W \YU‘h\ gYfj]WYg UbX WiffYbh G]bbYgchU diV‘]W
\YU‘h\ [cU‘g+  G]bb+ MhUh+ o .12;+./) giVX+ 4&Y’ &/--0’+

Obh]‘ DUbiUfm .) /--1) h\Y =caa]gg]cbYf cZ BYU‘h\ g\U‘‘ X]ghf]VihY U giVg]Xm Zcf h\Y
cdYfUh]cbg cZ Wcaaib]hm \YU‘h\ VcUfXg cf[Ub]nYX UbX cdYfUh]b[ ibXYf G]bbYgchU ‘Uk+
N\Y Zcfai‘U Zcf giW\ giVg]X]Yg ]g XYgWf]VYX ]b XYhU]‘ Vm ghUhihY+  G]bb+ MhUh+ o .12;+.0)
giVX+ . &/--/’+  Obh]‘ DUbiUfm .) /--1) YUW\ Wcaaib]hm \YU‘h\ VcUfX h\Uh fYWY]jYg U
giVg]Xm g\U‘‘ dfcj]XY ‘cWU‘ aUhW\]b[ acbYm YeiU‘ hc h\Uh giVg]Xm Xif]b[ h\Y mYUf Zcf
k\]W\ h\Y giVg]Xm ]g aUXY) giV^YWh hc WYfhU]b dfcj]g]cbg+ G]bb+ MhUh+ o .12;+.0) giVX+
/ &/--/’+

8\KX^]

N\Y FcWU‘ JiV‘]W BYU‘h\ ;Wh U‘‘ckg h\Y =caa]gg]cbYf cZ BYU‘h\ hc aU_Y gdYW]U‘ [fUbhg)
giW\ Ug a][fUbh \YU‘h\ [fUbhg) UbX CbX]Ub \YU‘h\ [fUbhg) hc W]h]Yg) Wcibh]Yg) [fcidg cZ
W]h]Yg cf Wcibh]Yg) cf bcbdfcZ]h WcfdcfUh]cbg hc YghUV‘]g\ cdYfUhYX cf giVg]X]nY W‘]b]W
ZUW]‘]h]Yg UbX gYfj]WYg+  G]bb+ MhUh+ o .12;+.1 &/--/’+  Cb UXX]h]cb) h\Y Wcaaib]hm \YU‘h\
VcUfX aUm YghUV‘]g\ U Wcaaib]hm*VUgYX \YU‘h\ dfcach]cb hYUa aUXY id cZ WYfhU]b
Wcaaib]hm fYdfYgYbhUh]jYg+  G]bb+ MhUh+ o .12;+.1 &/--/’+

N\Y ;Wh U‘gc ]bW‘iXYg dfcj]g]cbg hc YghUV‘]g\ UbX YldUbX U jUf]Yhm cZ \caY j]g]h]b[
dfc[fUag XYg][bYX hc dfYjYbh W\]‘X UVigY UbX bY[‘YWh) UbX fYXiWY ^ijYb]‘Y XY‘]beiYbWm
Vm dfcach]b[ dcg]h]jY dUfYbhg) fYg]‘]YbWm ]b W\]‘XfYb UbX U \YU‘h\m VY[]bb]b[ Zcf
W\]‘XfYb Vm dfcj]X]b[ YUf‘m ]bhYfjYbh]cb gYfj]WYg cZ ZUa]‘]Yg ]b bYYX+  G]bb+ MhUh+
oo .12;+.2 h\fci[\ .12;+.4 &/--/’+
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>SMRKOV CMKXN\O^^$ ;&5& \Ug VYYb U hfighYX UXj]gcf UbX dc‘]Wm UbU‘mgh
Zcf G]bbYgchU g \YU‘h\ WUfY ‘YUXYfg UbX dc‘]Wm aU_Yfg Zcf /2 mYUfg+  BY
kUg Ub ]bZ‘iYbh]U‘ ZcfWY ]b h\Y ZcfaUh]cb cZ bYUf‘m U‘‘ cZ G]bbYgchU g
aU^cf diV‘]W dc‘]W]Yg UbX fYZcfag ]b \YU‘h\ WUfY) Zfca aUbU[YX WUfY
fY[i‘Uh]cb hc h\Y G]bbYgchU=UfY dfc[fUa Zcf h\Y ib]bgifYX) Zfca
\YU‘h\ WUfY eiU‘]hm aYUgifYaYbh hc ‘cb[*hYfa WUfY fY]aVifgYaYbh
dc‘]W]Yg+  Ib h\Y df]jUhY g]XY) \Y \Ug \Y‘dYX cf[Ub]nUh]cbg UbX
WcU‘]h]cbg ‘UibW\ giWWYggZi‘) ]bbcjUh]jY dfc[fUag ]b giW\ W\U‘‘Yb[]b[
UbX ibk]Y‘Xm UfYUg Ug Wcaaib]hm*k]XY eiU‘]hm aYUgifYaYbh)
aUbU[YX WUfY Zcf dYfgcbg k]h\ X]gUV]‘]h]Yg) UbX j]c‘YbWY dfYjYbh]cb+

<ch\ UhhcfbYm UbX Wcbgi‘hUbh) \Y ]g cZhYb WU‘‘YX idcb hc Vf]b[ \]g Wf]h]WU‘ h\]b_]b[ hc VYUf cb
Wcad‘Yl ‘Y[U‘) dc‘]Wm) UbX fY[i‘Uhcfm W\U‘‘Yb[Yg hc \Y‘d ZUg\]cb gc‘ih]cbg h\Uh UfY Vch\
dc‘]h]WU‘‘m UWWYdhUV‘Y UbX UXa]b]ghfUh]jY‘m ZYUg]V‘Y) Vih k\]W\ U‘gc dfcXiWY aYUgifUV‘Y fYgi‘hg+
G]W\UY‘ fYWY]jYX \]g ‘Uk XY[fYY Zfca h\Y Ob]jYfg]hm cZ G]bbYgchU FUk MW\cc‘+

5OKXXK >SVV]$ >&A&9& ]g Ub YldYfh ]b Wcaaib]hm \YU‘h\) UbX \Ug
cjYf /2 mYUfg  YldYf]YbWY ]b Vi]‘X]b[ WcU‘]h]cbg VUgYX cb U VfcUX UbX
]bW‘ig]jY WcbWYdh cZ Wcaaib]hm \YU‘h\ hc UXXfYgg Wcad‘Yl \YU‘h\ UbX
gcW]U‘ dfcV‘Yag+  Gcgh fYWYbh‘m ]b Di‘m cZ /--0) h\Y <ig]bYgg DcifbU‘
UW_bck‘YX[YX >YUbbU Ug cbY cZ /2 QcaYb =\Ub[Y GU_Yfg+   BYf
dUgg]cb \Ug VYWcaY fYU‘]hm h\fci[\ giW\ dfc^YWhg Ug h\Y BYU‘h\m
FYUfbYfg <cUfX) k\]W\ Wc‘‘UVcfUhYg hc []jY X]gUXjUbhU[YX W\]‘XfYb h\Y
YlhfU \Y‘d h\Ym bYYX hc VY[]b h\Y gW\cc‘ XUm U‘Yfh UbX fYUXm hc ‘YUfb+
;g Ub UX^ibWh ZUWi‘hm aYaVYf Uh h\Y Ob]jYfg]hm cZ G]bbYgchU) \Yf
]bjc‘jYaYbh ]b h\Y =caaib]hm BYU‘h\ CbhYfgYWh]cb Jfc[fUa d‘UWYX

\Yf Uh h\Y _YmbchY g dcX]ia ]b Bcb[ Ecb[ UbX U[U]b ]b <iXUdYgh) fYdcfh]b[ h\Y dfc[fUa g
dfc[fYgg UbX giWWYggYg+  ;g ?lYWih]jY >]fYWhcf cZ @fYacbh =caaib]hm BYU‘h\ MYfj]WYg) g\Y
X]fYWhYX U‘‘ UgdYWhg cZ U ai‘h]*a]‘‘]cb Xc‘‘Uf bcbdfcZ]h Wcaaib]hm \YU‘h\ WYbhYf Zcf ‘ck*]bWcaY
dUh]Ybhg+  M\Y fYWY]jYX \Yf GUghYf cZ JiV‘]W BYU‘h\ XY[fYY Zfca h\Y Ob]jYfg]hm cZ G]bbYgchU+

=cbhUWh CbZcfaUh]cb7
BU‘‘Y‘UbX BYU‘h\ =cbgi‘h]b[
3-- J]‘‘gVifm =YbhYf Mcih\
//- Mcih\ M]lh\ MhfYYh
G]bbYUdc‘]g) GH  221-/*12-.
kkk+\U‘‘Y‘UbX+Wca
3./,005*.505

>YUbbU g X]fYWh WcbhUWh ]bZcfaUh]cb7 Xa]‘‘g:\U‘‘Y‘UbX+Wca cf 3./,/-1*1.-3
G]W\UY‘ g X]fYWh WcbhfUWh ]bZcfaUh]cb7 agWUbXfYhh:\U‘‘Y‘UbX+Wca cf 3./,240*/6/0
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