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I. Introduction 

 
The need for pedestrian wayfinding signs is identified in the City’s Pedestrian Master 
Plan (October 16, 2009; page 30) and the Design Guidelines for Streets and Sidewalks 
(October 26, 2009; pages 10-57 and 10-58).  This document will provide guidance on the 
type of signs to use, locations of where to install, and additional wayfinding applications 
to use in high pedestrian activity areas. 
 
The roadway signing system in Minneapolis is a result of compliance with standards, 
policies and practices set forth by Public Works, the City Council and the MN Manual on 
Uniform Traffic Control Devices (MMUTCD).  The intent of establishing a Policy for 
Pedestrian Wayfinding Signs installations is to assure that signs are placed in a consistent 
manner at locations that provide the most value. This policy will describe the City’s 
approach for use of these signs in order to create a standardized, uniform city wide 
pedestrian wayfinding system. 
 
 
II. Signs 
 

Street Name (D3-1) 
 

 
 
The purpose of this sign is to provide wayfinding for pedestrians at pedestrian corridor 
intersections. 
 
This sign should be used at intersections where one of the following conditions is met: 

 
• When intersecting pedestrian corridors are part of a street grid system, where 

motor vehicles are prohibited on both corridors.(e.g. Milwaukee Avenue and 22nd 
Street E – see photo 1) 

• When a street intersects with a pedestrian corridor where motor vehicles are 
prohibited on the pedestrian corridor. (e.g. Nicollet Mall and the Loring 
Greenway – see photo 2)  

 
 



 
Photo 1 – Milwaukee Avenue &  

22nd Street 
 

Photo 2 – Nicollet Mall &  
Loring Greenway 

 
 
 

Pedestrians Permitted (D11-2)
 

 
 
The purpose of this sign is to provide guidance for pedestrians at pedestrian corridor 
intersections where the presence of a pedestrian connection exists,  
 
This sign should be used at intersections where the following condition is met: 
 

• When a street intersects with a pedestrian corridor where motor vehicles are 
prohibited on the pedestrian corridor, and the corridor provides a complete public 
connection to another street or pedestrian corridor. (e.g. 3rd Street N at 2nd Avenue 
N, where a pedestrian connection to 5th Avenue N is attached to the on-ramp to I-
94 – see photo 3).   
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Photo 3 – 3rd Street N & 

2nd Avenue N 
 
III. Other Wayfinding Tools 
Due to the nature of pedestrian travel, which has an inherent flexibility of multiple 
directions of travel on all Minneapolis streets, other wayfinding signs for pedestrians are 
not recommended.  However in locations where pedestrian traffic is high, and where 
significant volumes of visitors are frequent, there may be a need for other wayfinding 
tools.  Examples of these locations include Nicollet Mall, the University of Minnesota 
campus, the Hiawatha LRT Line, and Target Field.   
 

 
Photo 4 – Nicollet Mall 

Kiosk & Map 
 
In such locations maps and/or kiosks may be used on sidewalks to aid pedestrian 
wayfinding.  See an example of a kiosk and map on Nicollet Mall in photo 4.  
Infrastructure such as kiosks will not be approved without maintenance responsibilities 
and associated costs defined through an agreement with Public Works. This policy does 
not address the design and format for such maps and/or kiosks.  However guidance from 
Design Guidelines for Streets and Sidewalks includes the following: 
 
The wayfinding system should [have] a distinct visual appearance that will heighten city 
identity and allow users to quickly and easily find the wayfinding elements.  This will help 
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to make wayfinding information more identifiable citywide, decrease overall production 
costs, and facilitate map updating, reproduction and installation.  Graphic design 
standards including fonts, colors, and pictographs should be standardized for wayfinding 
elements citywide and should consider legibility for a majority of the population.  
Wayfinding elements should be resistant to vandalism and designed for ease of 
maintenance and updating. 
 
IV. Approval and Installation 
All pedestrian wayfinding infrastructure located on the public right-of-way shall be 
approved by the Minneapolis Department of Public Works, Traffic and Parking Services 
Division.  Pedestrian wayfinding infrastructure will be strategically placed at critical 
pedestrian connections.  Due to concerns of sign clutter, prioritized sign placement will 
need to occur and thus not all pedestrian connections will be signed.  All installations will 
be reviewed on a case by case basis.   
 
V. Cost 
The cost for fabrication and installation of pedestrian wayfinding signs shall be 
determined by the Minneapolis Public Works – Traffic and Parking Services Division 
before any agreement is made on sign information, sign installation locations, and 
timeline.  Required maintenance of signs and posts will be the responsibility of the city.  
Pedestrian wayfinding signs will receive the same maintenance prioritization as the 
City’s street name signs and bicycle wayfinding signs. 
 
VI.  Non Compliant Signs 
Existing in-place pedestrian wayfinding signs not conforming to these guidelines will be 
permitted to remain.  All new pedestrian wayfinding signs shall comply with these 
guidelines. 
 
For additional information regarding this policy and to request pedestrian wayfinding 
signs, contact: 
 
Steve Mosing 
City of Minneapolis, Department of Public Works 
Traffic and Parking Services Division 
steve.mosing@ci.minneapolis.mn.us
(612) 673-5746 
 
 
 
Approved: 
 
  __________________________  ________________________ 
 
  Jon Wertjes  Date   Steve Mosing  Date 
  Director,     Traffic Operations Engineer, 
  Traffic and Parking Services   Traffic and Parking Services 
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