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Each of the following department sections includes these reports: mission, business line 
descriptions, performance information, an organizational chart, expense information, 
revenue information, and staffing information.  
 

• Assessor…………………………………………………………………………….H2 
• Attorney……………………………………………………………………..………H11 
• City Clerk/Elections…………………………………………………..…………..H20 
• City Council……………………………………………………………..…………H26 
• City Coordinator         

o Total City Coordinator Summary Pages……………………..………..H30 
o City Coordinator – Administration……………………………..……….H38 
o 311…………………………………………………………………..……...H44 
o 911…………………………………………………………………..……...H50 
o Emergency Management………………………………………..……….H56 
o Communications…………………………………………………..………H61 
o Convention Center………………………………………………..………H69 
o Finance and Property Services………………………………..………..H78 
o Human Resources………………………………………………..……….H91 
o Information Technology…………………………………………..………H100 
o Intergovernmental Relations………………………………………..……H108 
o Neighborhood and Community Relations………………………..……..H115 

• Civil Rights…………………………………………………………………..……..H123 
• Community Planning and Economic Development……………………..………H132 
• Fire…………………………………………………………………………..………H146 
• Health and Family Support………………………………………………..………H157 
• Internal Audit………………………………………………………………..………H169 
• Mayor………………………………………………………………………….……H174 
• Police………………………………………………………………………..………H179 
• Public Works          

o Total Public Works Summary Pages……………………………..……..H192 
o Administration ……………………………………………………..………H208 
o Fleet Services ……………………………………………………..………H212 
o Solid Waste and Recycling ………………………………………..……..H216 
o Surface Water & Sanitary Sewer – Sanitary Sewer……………..……..H220 
o Surface Water & Sanitary Sewer – Stormwater………………..……….H224 
o Traffic and Parking Services……………………………………..……….H228 
o Transportation Maintenance and Repair………………………..……….H233 
o Transportation Planning and Engineering…………………….………...H238 
o Water Treatment and Distribution……………………………….……….H243 

• Regulatory Services……………………………………………………….……….H247 
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