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Opening Statement 
The City of Minneapolis Employment and Training Program (METP) is applying for a 
Department of Labor (DOL) Civic Justice Corps Grant to serve juvenile offenders. The grant will 
serve 18-24 year old Minneapolis residents who have been involved with the juvenile justice 
system within 12 months before entry into the program and are eligible for services under the 
Workforce Investment Act (WIA). The grant will require the delivery of the following 
components, hereby referred to as Employment Services (ES): 1) meaningful community service 
projects and service-learning opportunities; 2) educational interventions that lead to a credential 
and increase placement opportunities in post-secondary education and long-term employability of 
participants; 3) connections between program participants and the community that result in 
opportunities for young offenders to rebuild community-based trust and relationships; 4) high 
staff to participant ratios, including close adult supervision on community projects; 5) career 
development; and 6) post-program support and follow-up. Under this process, all organizations 
who would like to be eligible to provide these services under contract with METP must respond 
to this Request For Qualifications (RFQ). The RFQ is for the purpose of establishing the Civic 
Justice Corps Provider Partners list with whom METP may contract for these services. Agencies 
responding to this RFQ must be on the METP Eligible Providers List for 2011-2015. Response to 
this RFQ DOES NOT GUARANTEE that your organization will be selected to provide services. 
 
Statement of Qualifications ES Proposal 
The Civic Justice Corps Grant will target Minneapolis neighborhoods of high poverty and high 
crime and is expected to develop partnerships with the following entities: 

• Juvenile correctional facilities 
• Local juvenile justice system  
• Drug and alcohol abuse treatment centers; and 
• Social service agencies. 

 
Please respond to the following questions. Provide concise and complete responses with a 
maximum of 5 pages. 
 
1. (15 points) Describe your organization’s experience providing WIA employment, training and 
education services to 18-24 year old juvenile offenders within the past two years. Include the 
number of juvenile offenders your agency served and whether participants lived in high poverty 
or high crime neighborhoods. 
 
2. (20 points) Explain your agency history of operating community service projects and service-
learning opportunities for juvenile offenders from diverse populations and high poverty and high 
crime neighborhoods. Highlight projects where youth worked in teams, the length and types of 
projects, leadership and other skills participants learned and how the projects benefitted 
communities. 
 
3. (10 points) List existing partnerships your organization has with to the following entities: 
juvenile correctional facilities, local juvenile justice system, drug and alcohol abuse treatment 
centers and social service agencies. 
 
4. (10 points) Explain your agency finance department’s capabilities to place youth on your 
agency payroll and provide payroll services for wage subsidizes. Include any creative interim 
payroll options your agency has implemented for participants. 



5. (10 points) Describe how your agency will implement a career development component into 
the program where each participant will acquire skills that result in unsubsidized employment, 
completion of a high school diploma or equivalent, entering post-secondary, registered 
apprenticeship programs or vocational training that leads to industry specific credentials. 
 
6. (5 points) List a minimum of three businesses who have hired your agency juvenile offender 
participants within the past year. 
 
7. (10 points) How will your agency create a safe and neutral atmosphere for diverse groups of 
participants? Describe transportation options/plans for participants to get from home, your 
agency and community service project sites. 
 
8. (10 points) How many juvenile offenders could your agency serve over an approximately two 
year period of time? Include target neighborhoods your project would serve and the race and/or 
ethnicity of participants.  
 
9. (5 points) List three possible community service or service-learning projects your agency 
could coordinate if selected to provide ES services for this grant. 
 
10. (5 points) Detail the chart below to identify direct staff capacity for the project. 
 
Direct program staff title, 
education/other qualifications 

Direct staff duties Percent 
time on the 
project 

Percent time 
on other 
agency 
projects 

Global Career 
Development 
Certified (Y/N) 

 
 
 
 

    

 
 
 
 

    

 
 
 
 

    

 
Schedule 
The following is a listing of key RFQ and project milestones: 
 
Request For Qualifications (RFQ) Release Thursday, February 24, 2011 
RFQ proposals due 4:00 PM, Monday, March 7, 2011 
Estimated selection of ES provider partners March 9, 2011 
Estimated services start* - if awarded DOL grant July 1-September 1, 2011 
Estimated services end*  January 1-March 31, 2014 
*The DOL has not provided details as to start or end dates; the above are estimated dates. 
 
 



Solicitation 
All applicants must submit four (4) copies of the proposal. Proposals may be sent by (1) 
Certified Mail, OR (2) Hand Delivered (agencies that hand deliver proposals must obtain proof 
of receipt at the 2nd Floor Receptionist Desk) to: 
 
Teresa Harrold, Youth Program Manager 
Minneapolis Employment and Training Program 
Crown Roller Mill Building, Suite 200 
105 5th Avenue South 
Minneapolis, MN  55401-2593 
 
RFQ proposals must be received by 4:00 PM on Monday, March 7, 2011. Late proposals will 
not be accepted.  
 
Contact person for Requests for Clarifications 
Prospective agencies who are on the METP Eligible Provider List for 2011-2015 may only direct 
questions via e-mail to Teresa Harrold, Youth Program Manager, Minneapolis Employment and 
Training Program: teresa.harrold@ci.minneapolis.mn.us 
 
All questions are due no later than 4:00 PM on Tuesday, March 1, 2011. Questions will be 
answered in writing and posted at: 
http://www.ci.minneapolis.mn.us/cped/RFP_RFQ_DOL_Civic_Justice_Corps_Grant_juvenile_o
ffenders.asp by Thursday March 3, 2011. This contact person is the only individual who will 
respond to questions about the project before proposals are submitted. This contact person cannot 
vary the terms of this RFQ. 
 
Evaluation Criteria 
The following are the key criteria that will be used to evaluate the proposals: 

• Quality, thoroughness and clarity of responses to the RFQ. 
• Applicant’s work with diverse juvenile offenders from high poverty and high 

crime neighborhoods. 
• Applicant’s work with juvenile offenders in employment and training 

initiatives up to this point. 
• Existing relationships with businesses, juvenile justice facilities, local juvenile 

justice system and social service agencies working with juvenile offenders in 
employment and training initiatives up to this point. 

• Capacity to deliver high quality, high staff to participant ratio services, 
including close adult supervision on community and service-learning projects. 


