
MINNEAPOLIS EMPLOYMENT AND TRAINING PROGRAM 
FREQUENTLY ASKED QUESTIONS 

 
 
1) Question: I’m looking for employment. 
 
Response: Ask if caller lives in Minneapolis, if so, what part of Minneapolis, and 
refer them to agencies in that portion of the City (i.e. North, South, Northeast) 
 
 
2) Question: I’m looking for training. 
 
Response: Jewish Vocational Services (JVS) provides intake and assessment services 
for the training portion of METP for Minneapolis residents. The phone number for 
JVS is 952-417-2187. 
 
 
3) Question: What type of youth employment do you offer?  
 
Response: Year-round and Summer (mid-June to mid-August), part-time. 
 
 
4) Question: What is the age requirement for the Summer and Year Round Youth 
programs? 
 
Response: 14-21 years old for both the STEP-UP Program and for the Year-Round 
Youth Program. 
 
 
5) Question: I’ve just been laid off from my job, does the City of Minneapolis offer any 
services that can assist me? 
 
Response: The City of Minneapolis Employment and Training Program operates a 
Dislocated Worker program that can provide services to eligible individuals who 
have lost their job through no fault of their own.  An employment and training 
specialist from one of the City of Minneapolis service providers - in the list that 
follows - can determine if you are eligible for program services.  
 
Employment Action Center 
900 – 20th Ave. S. 
(612) 752-8809 
John Dawson 
 
Goodwill/Easter Seals 
U S Bank 



919 E. Lake St 
(612) 824-2857 
Mary Hurley 
 
HIRED 
310 E. 38th St. 
(612) 822-9071 
Barbara Doyle 
 
1200 Plymouth Ave. N. 
(612) 529-3342 
Barbara Doyle 
  
Minnesota Department of 
Employment and Economic 
Development 
South WorkForce Center 
777 E. Lake St. 
(612) 821-4022 / Abdi Isse 
(612) 821-4024 / Mary Ann Haley 
 
North WorkForce Center  
1200 Plymouth Ave. N. 
(612) 821-4022 / Abdi Isse 
(612) 821-4024 / Mary Ann Haley 
 
Other resources: The Minnesota WorkForce Center System is a public service 
system that offers some job transition services to the general public at no charge.  
These services include resource rooms at local WorkForce Centers, labor market 
and career information, job opening information, and classes on job search 
skills/strategies. Many job seeker services can be accessed online at 
http://www.mnwfc.org .  People can also stop in at WorkForce Centers to use self-
help tools and resources available in the resource rooms.  (Location information for 
the two Minneapolis WorkForce Centers is in the table above).     
 
For information about Unemployment Insurance you should contact the State of 
Minnesota Unemployment Insurance at: www.uimn.org or 651.296.3644 
  
 
6) Question: Do you have to be a Minneapolis resident to receive services? 
 
Response: Yes, in most cases. (Not required for Dislocated Worker program).  If the 
caller resides outside Minneapolis, refer them to the nearest WorkForce center to 
where they live. A location map of the Workforce Centers can be found at 
www.mnwfc.org. Follow the link on the left for Office Locations, click on the logo(s) 
for location addresses, phone numbers, and business hours. 

http://www.mnwfc.org/
http://www.uimn.org/
http://www.mnwfc.org/


 
 
7) Question: Do you have any programs that can help you get a GED? 
 
Minneapolis Public Schools offer free Adult Basic Education programs that will 
assist individuals with preparation for the GED.  More information can be found at: 
http://commed.mpls.k12.mn.us/Programs.html 
 
Minneapolis Employment and Training Program job counselors will be able to 
provide information to their enrolled participants about how to complete their 
GED. 
 
 
8) Question: Do you provide job services for people with disabilities?  
 
Individualized employment and training services are available to eligible individuals 
– including persons with disabilities – through Minneapolis Employment and 
Training Program’s service providers.  There are also two state operated programs, 
Rehabilitation Services, and State Services for the Blind for individuals who are 
seeking more intensive and specialized services to assist with obtaining and 
maintaining employment. These are based on eligibility. For more information 
contact your nearest Workforce Center at: 1-888-GET-JOBS, or 
www.deed.state.mn.us/rehab. 
 
9) Question: Are there any income requirements? 
 
Response: Income eligibility for the Adult Program is based on income earned over 
the last 6 months. There are also income guidelines for the Youth Programs. Details 
can be obtained from the employment providers. 
 
 
10) Question: I am currently receiving economic assistance, are there any 
programs/services through METP? 
 
Response: Refer the caller to the Minnesota Family Investment Program offered 
through the Hennepin County Economic Assistance Office, Century Plaza Building 
330 – 12th Street South, Minneapolis. Phone: (612) 348-3400. 

http://commed.mpls.k12.mn.us/Programs.html
http://www.deed.state.mn.us/rehab

