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Understanding Cultural and Social Considerations
for Improving Vaccine Access

uring the 2009-2010 Influenza A H1N1 pandemic,

vaccinating the public was a major goal. Vaccination

began October 2009 and by January 2010, 124 million
doses had been administered across the country. The
Minneapolis Department of Health and Family Support
administered 5,572 doses through public vaccination clinics.

The clinics experienced variable turnout, some vaccinating
hundreds of residents per hour and others less than ten. The
variation suggests opportunities for future flu seasons, such as
increasing accessibility of vaccination venues and improving
access to information using culturally relevant methods and
messages.

We want to ensure that all Minneapolis communities have
access to information to make decisions and accessible venues
to receive the vaccination they want. This research project
explores cultural and social barriers to vaccination in
Minneapolis by reviewing the relevant literature and
conducting a survey of Minneapolis community organizations.

Literature Findings
Barriers to Vaccination

[ Latinos acknowledge structural barriers as the major factor resulting in low vaccination
rates.’

[ Many Latinos have fears related to immigration status and providing personal information in
order to receive a vaccination.’

1 African Americans and Latinos are unlikely to initiate a visit to a health care provider for
the primary or sole purpose of vaccination.?

1 Perceptions of barriers among Hmong varied according to family practices related to
traditional health care. Misperceptions of the health care system are a strong predictor of
failure to receive a flu vaccination.*’

1 The experience of a single failed attempt to receive an influenza vaccination, regardless of
previous intentions, ultimately results in the failure to be vaccinated that season.®

Attitudes Towards Vaccination
1 Beliefs about side effects and inconvenience are more influential in decisions regarding flu
vaccination than beliefs about disease severity and vaccine safety.’

1 Belief that flu vaccination causes illness is a commonly held belief, especially among African
Americans, and predicts failure to receive a flu vaccination.?’

[ Latinos have lower rates of opposition towards vaccination compared to other racial and eth-
nic populations, supporting the research that structural barriers are paramount to the Latino
population.’
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One of the goals of this research project was to examine access to information regarding flu vaccination,
with an emphasis on culturally relevant messages and communication methods. Responses to our survey
highlight a reliance on social networks for trusted health information, including friends, family, and health
care providers. Additionally, when we asked community partners to share with us the best methods for
sharing health and vaccination information to their target population, most indicated that discussion-based
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