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Understanding Cultural and Social Considerations 
for Improving Vaccine Access 

 

D uring the 2009-2010 Influenza A H1N1 pandemic,  
vaccinating the public was a major goal. Vaccination 
began October 2009 and by January 2010, 124 million 

doses had been administered across the country. The  
Minneapolis Department of Health and Family Support  
administered 5,572 doses through public vaccination clinics.   
 
The clinics experienced variable turnout, some vaccinating 
hundreds of residents per hour and others less than ten.  The 
variation suggests opportunities for future flu seasons, such as 
increasing accessibility of vaccination venues and improving 
access to information using culturally relevant methods and 
messages.   
 
We want to ensure that all Minneapolis communities have  
access to information to make decisions and accessible venues 
to receive the vaccination they want. This research project  
explores cultural and social barriers to vaccination in  
Minneapolis by reviewing the relevant literature and 
conducting a survey of Minneapolis community organizations.   

 

Literature Findings  
Barriers to Vaccination 

Latinos acknowledge structural barriers as the major factor resulting in low vaccination 
rates.1 

Many Latinos have fears related to immigration status and providing personal information in 
order to receive a vaccination.2 

African Americans and Latinos are unlikely to initiate a visit to a health care provider for 
the primary or sole purpose of vaccination.3 

Perceptions of barriers among Hmong varied according to family practices related to 
traditional health care.  Misperceptions of the health care system are a strong predictor of 
failure to receive a flu vaccination.4,5   

The experience of a single failed attempt to receive an influenza vaccination, regardless of 
previous intentions, ultimately results in the failure to be vaccinated that season.6 

 

Attitudes Towards Vaccination 
Beliefs about side effects and inconvenience are more influential in decisions regarding flu 

vaccination than beliefs about disease severity and vaccine safety.7 
Belief that flu vaccination causes illness is a commonly held belief, especially among African 

Americans, and predicts failure to receive a flu vaccination.2,7 
Latinos have lower rates of opposition towards vaccination compared to other racial and eth-

nic populations, supporting the research that structural barriers are paramount to the Latino 
population.3 
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Enabling Vaccination- Free Vaccine
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Enabling Vaccination- Convenience
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Factors that Enable Vaccination 

Promoting Flu Vaccination: A Simple Message Shared
 

W hen making the decision about whether to receive a flu v
be overwhelmed by the amount of information available.
with the challenge of discerning factual information from

community partners stated that their target populations most often
of free vaccine and who the vaccine is important for and why when 
 
One of the goals of this research project was to examine access to
with an emphasis on culturally relevant messages and communica
highlight a reliance on social networks for trusted health informatio
care providers.  Additionally, when we asked community partners
sharing health and vaccination information to their target populatio
methods were best.  This included information sessions, one-on-one
promotion of flu vaccination information.   

 
Surveying Our Community 

Partners 
 
Minneapolis Department of 
Health and Family Support  
maintains a contact list of 145 
community organizations that 
have partnered with us on  
various projects. Leaders of 
these organizations were sent a 
14-item survey with both open- 
and closed-ended questions  
related to barriers and enablers 
to flu vaccination and flu  
communication.  
 
49 community organizations  
responded, representing our  
diverse communities by serving a 
wide variety of populations. 
 
7 organizations primarily 

serve immigrant/refugee 
populations 

7 organizations primarily 
serve non-English speaking 
populations 

43 organizations serve  
primarily low-income  
populations. 

 
Racial and ethnic populations 
served include*: 
 
African American/Black: 
 29 organizations 
American Indian:  
 10 organizations 
Asian:  
 8 organizations 
Latino:  
 12 organizations 
Caucasian:  
 27 organizations 
 
 
 
 
 
*Organizations were able to select  
multiple racial/ethnic populations 
served.  

Community Organiza

Barriers to Vaccination- Providing Personal Information
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What is the most  
important factor in 

addressing  
vaccination needs? 

 
 

AVAILABILITY 
“Easy and free or cheap  
access to vaccination at 
places that low-income  

people would normally go.” 
 

COST 
“Free vaccination for all 

family members.” 
 

ON-SITE CLINICS 
“If we could do on-site  

vaccination it would work 
best.” 

 
INFORMATION 

“Informing clients of the 
need for vaccinations and 
the benefits in receiving 

them.” 
 
 

Barriers to Vaccination 

d Through Social  Networks 

vaccination, individuals and families can 
 Individuals and families are also faced 
m myth and sensational messages. Our  
n seek information about the availability 
 making a decision about vaccination.   

o information regarding flu vaccination, 
ation methods. Responses to our survey  
on, including friends, family, and health 
s to share with us the best methods for 
on, most indicated that discussion-based 
e discussions, and simple word-of-mouth 

Barriers to Vaccination- Asking for Proof of Insurance
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