Unadjusted
Assignment Count: Number of assignments. {Dispatches or On-Sites)

Average Unit Service Time: Average service time for a unit. Service Time = Clear Time - Dispatch Time (Clear Time - Arrival Time for On-Sites)
StdDev Unit Service Time: Standard Deviation of the Unit Service Time.

Adjusted (are shown}

Assignment Count: Assignment count after removing those where the sarvice time is outside of 3 standard deviations from the Unadjusted Average Unit Service Time
Tolal Unit Service Time: Sum of all unit service times.

Average Unit Service Time: The average unit service time.

Total Personne! Service Time: Sum of the unit service times multiplied by the number of personne! in the unit.

Average Personnel Service Time: Average of the personnel service times.

Total Average
Total Unit Average Personnel % of Total Personnel
Default Count % Time Unit Time Time Personnel Time
Nature Description Priority Count of Total (Hours) (Minutes) (Hours) Service Time {Minutes) Nature
TLE Traffic Law Enforcement 3 69,056 14.3088% 16,712.50 14.52 24,803.83 10.0630% 21.55 TLE
SUSPP Suspicious Person 2 37,363 7.7418% 14,010.48 22.48 22,123.15 8.9754% 3552 SUSPP
sSuUspv Suspicious Vehicle 2 26,343 5.4584% 0,964.66 2268 15,352.44 6.2285% 34,97 SUSPV
DABUSE  Domestic Abuse 1 12,761 2.6442% 6,133.81 28.83 9,812.37 3.9809% 46.13 DABUSE
UNKTRB Unknown Trouble 1 20,442 42357% 517312 15.18 8,169.78 3.3145% 23.97 UNKTRB
CKWEL Check Welfare 2 13,865 2.8729% 5,084.09 22.00 7,773.23 3.1536% 33.63 CKWEL
MISC Miscellaneous 2 0,785 2.2347% 5,481.72 30.48 7,003.66 2.8414% 3895 MISC
DIST Disturbance 3 19,998 4.1437% 4,318.69 12.95 6,754.41 2.7403% 20.25 DIST
PD Property Damage Accident 2 10,275 2.1280% 4,539.17 26.50 6,127.28 2.4859% 3577 PD
DOMES Domestic 2 10,803 2.2384% 3,564.79 19.78 5,825.34 2.3634% 32.35 DOMES
UNWANT  Unwanted Person 2 12,883 2.6694% 3,281.18 15.27 5,325.39 2.1605% 24.80 UNWANT
THEFTA  Theft from a Vehicle 3 8,372 1.7347% 4,003.27 28.68 5,196.32 2.1082% 37.23 THEFTA
ASLT Assault 2 6450 1.3365% 3,127.55 29.08 4,695.58 1.9050% 43.67 ASLT
BURGD Burglary of Dwelling 2 5,239 1.0856% 3,276.33 37.52 4,672.44 1.8956% 53.50 BURGD
THEFT Theft 3 8,116 1.6817% 3,567.66 26.37 4,520.67 1.8340% 33.42 THEFT
DAMPRP  Damage to Property 3 10,044 2.0812% 3,269.12 19.52 4,443.86 1.8029% 26.53 DAMPRP
FIGHT Fight 1 11,485 2.3798% 2,74892 14.35 4,247 21 1.7231% 22.18 FIGHT
PDHR Property Damage Hit and Run Accident 2 4628 09589% 2,986.60 38.72 4,139.02 1.6792% 53.65 PDHR
Pl Personal Injury Accident 1 3,736 0.7741% 2,961.97 47.57 4.058.54 1.6466% 65.17 Pl
ALRMAB  Audible Business Alarm 1 14,940 3.0957% 2,695.55 10.82 3,918.33 1.5897% 15.73 ALRMAB
ALRMAR  Audible Residential Alarm 1 13,850 28717% 240212 10.38 3,517.82 1.4272% 15.22 ALRMAR
PPl Possible Personal injury Accident 1 4,012 08313% 2,563.77 38.33 3,513.52 1.4254% 52.53 PPI
NARC Narcotics Activity 2 8,707 1.8041% 1,896.55 13.07 3,141.09 1.2743% 21.63 NARC
SHOOT Shooting 1 1,808 0.3933% 2,141.24 67.68 3,120.85 1.2698% 98.93 SHOOT
PERGUN  Person with a Gun 1

5016 1.0383% 2,076.18 24.83 3,107.53 1.2607% 3717 PERGUN



Total Average
Total Unit Average Personnel % of Total Personnel
Default Count % Time Unit Time Time Personnel Time
Nature Description Priority Count ofTotal (Hours) {Minutes) (Hours}  Service Time  (Minutes) Nature
ATTPU Attempt Pick Up 2 4,329 0.8970% 2,024.55 28.05 2,986.12 1.2115% 41.38 ATTPU
ROBPER  Rabbery of Person 1 3,155 0.6537% 1,909.62 36.30 2,857.13 1.1591% 54.33 ROBPER
AUTOTH  Auto Theft 2 4,279 0.8866% 2,122.18 29.75 2,844.35 1.1540% 39.87 AUTOTH
PKG Parking Problem 3 10,547 2.1854% 2,151.93 12.23 2,692.18 1.0922% 15.30 PKG
SHOTS Shots Being Fired 1 6,553 1.3578% 1,682.25 15.40 2,629.34 1.0667% 24.07 SHOTS
DK Intoxicated Person 3 4,175 0.8651% 1,564.31 22.47 2,633.67 1.0279% 36.40 DK
RISK High Risk Entry incident 2 1,319  0.2733% 2,064.44 93.90 2,315.02 0.9392% 105.30 RISK
FORG Forgery 2 2114 04380% 1,509.14 42.82 1,852.64 0.7922% 55.42 FORG
DOWN One Down 1 5,046 1.0456% 1,258.39 14.95 1,875.48 0.7609% 22.30 DOWN
THREAT  Threats 2 3,112 0.6448% 1,339.06 25.82 1,866.61 0.7573% 35.08 THREAT
RECVEH  Recover Vehicle 3 2,395 0.4963% 1,307.89 32.75 1,845.35 0.7487% 46.22 RECVEH
MUSIC Loud Music 3 6,116 1.2673% 1,035.35 10.15 1,720.09 0.8978% 16.87 MUSIC
BURGDP  Burglary of Dwelling in Progress 1 3,800 0.7874% 1,128.10 17.80 1,691.98 0.6864% 26.70 BURGDP
CUSTRB  Customer Trouble 2 4,151  0.8601% 1,030.08 14.88 1,631.21 0.6618% 23.57 CUSTRB
PARTY Loud Party 3 4,619 0.9571% 934.02 1212 1,574.20 0.6387% 20.43 PARTY
TRANS Transportation 2 1,599 0.3313% 1.,114.37 41.80 1,658.87 0.6324% 5B.48 TRANS
THEFTH  Theft - Holding One 2 1,400 0.2901% 1,032.09 44.22 1,455.60 0.5905% 62.37 THEFTH
ADA Agsist Other Agency 2 2135 0.4424% 1,008.82 28,35 1,347.25 0.5466% 37.85 AOA
STAB Stabbing 1 1,261 0.2613% 907.78 43.18 1,340.66 0.5439% 63.78 STAB
MEDIC Medical Emergency 1 2,688 0.5570% BO2 58 19.62 1,275.51 0.5175% 28.47 MEDIC
BURGB Burglary of Business 2 1,191  0.2468% 983.76 49.55 1,275.41 0.5174% 64.25 BURGB
RECPRP  Recover Property 3 1,837  0.3806% 933.39 30.48 1,241.77 0.5038% 40.55 RECPRP
PERWEA Person with Weapon 1 1,964 0.4070% B05.93 24.62 1,223.68 0.4965% 37.38 PERWEA
ASLTP Assault in Progress 1 2,795 0.5791% 770.62 16.53 1,184.37 0.4805% 2542 ASLTP
CSCR Criminal Sexual Conduct/Rape 1 642 0.1330% 798.65 74.63 1,159.35 0.4703% 108.35 CSCR
RETPRP  Retrieve Property 3 2,092 0.4335% 693.01 10.87 1,080.48 0.4384% 30.98 RETPRP
NBRTRB  Neighbor Trouble 2 2,077  0.4304% 648.40 18.72 1,029.79 0.4178% 29.73 NBRTRB
ROBBIZ Robbery of Business 1 864 0.1790% 722.64 50.17 999.74 0.4056% 69.42 ROBBIZ
THEFTP  Theft in Progress 1 1,763  0.3653% 631.67 21.48 946.24 0.3839% 32.20 THEFTP
DOA Dead Body 1 479 0.0993% 720.75 90.27 926.16 0.3757% 116.00 DOA
KIDTRB Kid Trouble 3 2,960 0.6133% 570.28 11.55 881.36 0.3576% 17.85 KIDTRB
TRUANT  Truancy 3 1,334 0.2764% 558.48 2512 878.62 0.3565% 39.52 TRUANT
LCHILD Lost Child 2 1,133  0.2348% 553.10 29.28 788.57 0.3199% 41.75 LCHILD
PROWL Prowler 2 2198 0.4554% 495.26 13.52 759.25 0.3080% 20.72 PROWL
DCMESW  Domestic with Weapons 1 1.044 0.2163% 435.90 25.05 693.72 0.2814% 39.87 DOMESW
BOOK Booking (Self Initiated) 3 573 0.1187% 458.25 47.98 593.27 0.2407% 62.12 BOCK
PKGBD Parking Problem/Blocked Driveway 3 1,713 0.3545% 400.14 14.00 551.11 0.2236% 19.30 PKGBD



Total Average
Total Unit Average Personnel % of Total Persannel
Default Count % Time Unit Time Time Personnel Time
Nature Description Priority Count of Total (Hours) (Minutes) {Hours) Service Time  (Minutes) Nature
TRESP Trespassing in a Boarded Up Dwelling 2 1,113 0.2306% 342.21 18.43 5841.14 0.2195% 29.17 TRESP
BURGBP  Burglary of Business in Progress 1 853 0.1767% 376.26 26.45 527.50 0.2140% 37.10 BURGBP
RDHAZ Road Hazard 3 1,681 0.3483% 377.94 13.48 518.92 0.2105% 18.52 RDHAZ
ASTOFF  Assist an Officer 1 623 0.1291% 394.44 37.98 513.94 0.2085% 49.48 ASTOFF
SLUMP Siumper 1 879 0.1821% 330.29 22.53 48555 0.2010% 33.82 SLumMpP
ABURGD  Attempted Burglary of Dwelling 2 709 0.1469% 339.16 28.70 47477 0.1926% 40.17 ABURGD
CHASE Foot Chase 1 503  0.1042% 305.42 36.42 463.44 0.1880% 55.27 CHASE
INFO Receive Information 3 761 0.1577% 314.65 24.80 447.01 0.1814% 35.23 INFO
oD Overdose 1 847 0.1755% 288.82 20.45 443.48 0.1799% 31.40 oD
FIGHTW  Fight with Weapons 1 1,129 0.2323% 278.88 14.92 429.46 0.1742% 22,98 FIGHTW
ALRMS Silent Alarm 1 1,161 0.2406% 290.90 15.03 419.07 0.1700% 21.65 ALRMS
SAFE SAFE Unit Activities 3 587 0.1216% 41319 4223 416.70 0.1691% 42.58 SAFE
F BLDG Fire in Building i 305 0.0632% 277.83 54.65 376.66 0.1528% 74.08 F BLDG
TENTRB  Tenant Trouble 2 789 0.1835% 23247 17.67 372.63 0.1512% 28.33 TENTRB
CSCM Criminal Sexual Conduct/Molester 1 320 0.0663% 263.44 49.38 368.52 0.1495% 69.08 CSCM
MPER Missing Person 2 469 0.0972% 27219 34.82 359.55 0.1459% 4598 MPER
PIHR Personal Injury/Hit and Run 1 348 0.0721% 236.50 40.77 336.89 0.1367% 58.08 PIHR
RCBDWL  Robbery of Dwelling 1 274  0.0568% 209.82 4593 313.61 0.1272% 68.67 ROBDWL
ALRMP Panic or Duress Alarm 1 1,188 0.2462% 196.73 9.83 300.54 0.1219% 16.17 ALRMP
NOTIFY Notification 3 897 0.1859% 219.42 14.67 300.36 0.1219% 20.08 NOTIFY
INDEX Indecent Exposure 2 537 01113% 202.73 22.65 299.59 0.1215% 33.47 INDEX
ASUIC Attempted Suicide 1 442  0.0916% 197.25 26.77 299.56 0.1215% 40.65 ASUIC
UNCON One Unconscious 1 627 0.1299% 189.14 18.08 292.84 0.1188% 28.02 UNCON
MYSDIS Mysterious Disappearance 3 1,168  0.2420% 280.49 14.40 285.03 0.1156% 14.63 MYSDIS
ALRMH Holdup Alarm t 1,495  0.3098% 208.65 8.37 282.82 0.1147% 11.35 ALRMH
FC Firecrackers 3 1575 0.3263% i77.76 6.77 269.55 0.1094% 10.27 FC
BOMB Bomb - Suspected Device 1 302 0.0626% 217.52 43.20 266.27 0.1080% 52.90 BOMB
HEART Heart Attack 1 364 0.0754% 187.22 30.85 25413 0.1031% 41.88 HEART
FLEE Motor Vehicle Chase 1 237 0.0491% 169.03 42.78 246.15 0.0999% 62.32 FLEE
WATEM Water Emergency 1 249 0.0516% 180.90 43.58 215.80 0.0875% 51.98 WATEM
HELP Officer Needs Help 0 363 0.0752% 142.26 23.50 207.62 0.0842% 34.32 HELP
KIDNAP Kidnapping/Abduction 1 147 0.0305% 120.55 49,20 185.06 0.0751% 75.52 KIDNAP
HOTROD  Hotrodders 3 605 0.1254% 116.35 11.53 176.25 0.0715% 17.47 HOTROD
CURFEW  Curfew Violations 2 241 0.0499% 105.50 26.25 175.08 0.0710% 43.58 CURFEW
BABY A Baby Not Breathing 0 258 0.0535% 129.91 30.20 174.31 0.0707% 40.53 BABY
ALRMA Audible Alarm 2 621 0.1287% 108.06 10.43 165.89 0.0673% 16.02 ALRMA
NOPAY Non-paying Customer 2 399 0.0827% 113.09 17.00 159.10 0.0645% 23.92 NOPAY



Total Average
Total Unit Averzge Personnel % of Total Personnel
Default Count % Time Unit Time Time Personnel Time
Nature Description Priority Count ofTotal (Hours) (Minutes) (Hours) Service Time (Minutes) Nature
EXPLOS  Explosion 1 188 0.0390% 104.09 33.22 143.32 0.0581% 45.73 EXPLOS
BAIT Auto Theft of "Bait” Vehicle 1 240 0.0497% 108.04 26.50 142.59 0.0578% 35.63 BAIT
s0B Shortness of Breath 1 338 0.0700% 96.79 17.17 140.33 0.0569% 24.90 s0B
SUSPAK  Suspicious Packages/Envelopes 2 241 0.0499% 112.29 27.95 140.09 0.0568% 34.87 SUSPAK
FCHILD Found Child 2 260 0.0539% 93.55 21.58 133.76 0.0543% 30.87 FCHILD
F VEH Motor Vehicle Fire 1 217  0.0450% 80.98 22.38 119.97 0.0487% 33.17 FVEH
ABURGB  Attempted Burglary of Business 2 137  0.0284% £8.96 38.95 119.63 0.0485% 52.38 ABURGB
F OTS Qutside Fire 1 348 0.0721% 85.71 14.77 115.67 0.0469% 19.93 FOTS
UNSBIZ Unsecure Business 2 256 0.0530% 81.27 19.03 113.32 0.0460% 26.55 UNSBIZ
JUMPER  Pergon Threatening to Jump 1 206 0.0427% 79.41 2312 105.85 0.0429% 30.82 JUMPER
SEIZ Seizure 1 229  0.0475% 74.18 1943 104.40 0.0424% 27.35 SEIZ
ACHILD Abandoned Child 2 101 0.0209% 61.37 36.45 100.01 0.0406% 59.40 ACHILD
ROBBZP  Robbery of Business in Progress 1] 114  0.0236% 57.05 30.02 87.46 0.0355% 46.02 ROBBZP
WALKTH  Walk Through a Business 2 201 0.0416% 54.11 16.15 82,91 0.0336% 24.75 WALKTH
AC Animal Call 3 311 0.0644% 75.90 14.63 80.05 0.0325% 15.43 AC
BOMBT Bormnb Threat 1 95  0.0197% 57.63 . 36.40 79.64 0.0323% 50.28 BOMBT
HAZMAT  Hazardous Materials Incident 1 67 0.0139% 67.50 60.43 71.44 0.0290% 63.97 HAZMAT
TRFCN Traffic Control 2 113 0.0234% 55.73 29.58 69.15 0.0281% 36.70 TRFCN
WIREDN  Electrical Wires Down 2 o0 0.0186% 51.39 34.25 65.84 0.0267% 43.88 WIREDN
F ALRM Fire Alarm 1 178 0.0368% 45.23 15.23 63.68 0.0258% 21.45 F ALRM
ABITE Animal Bite 2 89 0.0184% 42.58 28.7Q 60.28 0.0245% 40.63 ABITE
CKHAZ Check Hazard 3 180 0.0373% 4527 15.08 54.61 0.0222% 18.20 CKHAZ
ALRMR 172 0.0356% 30.28 10.55 48.63 0.0197% 16.95 ALRMR
TOW White-tag Tow 3 83 0.0172% 39.89 28.83 46.80 0.0190% 3383 TOW
F GARR Fire in Unattached Garage 1 51  0.0106% 3712 43.67 45,20 0.0183% 53.17 F GARR
DROWN Drowning 1 20 0.0041% 21.47 64.42 24.18 0.0098% 72.53 DROWN
SICK Sick Person/Non-emergency 1 60 0.0124% 15.45 15.45 23.94 0.0097% 23.93 SICK -
ODOR Cdor of Any Kind 1 45  0.0093% 16.74 22.32 21.48 0.0087% 28.63 ODOR
F MISC Fire Miscellansous 1 33 0.0068% 13.09 23.80 16.20 0.0066% 29.43 F MISC
LKIN Lock-in 2 48  0.0099% 11.62 14.52 15.28 0.0062% 19.08 LKIN
oB Ob-Gyn Medical Emergency 1 32 0.0066% 8.62 16.15 11.63 0.0047% 21.80 OB
CRANK Crank 9-1-1 Calt 2 9 D.0019% 8.49 56.57 1147 0.0045% 74.47 CRANK
STROKE  Stroke 1 29 0.0060% 8.04 16.63 9.72 0.0039% 20.10 STROKE
F GRAS Grass Fire 1 28 0.0060% 8.76 18.12 953 0.0039% 19.70 F GRAS
E HELP Paramedic Needs Help 0 40 0.0083% 5.65 8.47 8.56 0.0035% 12.83 E HELP
RESCUE  Response from Rescue 1 1 21 0.0044% 7.49 21.38 7.98 0.0032% 22.80 RESCUE
F SMKO 12 0.0025% 7.16 35.80 7.96 0.0032% 30.80 F SMKO



Totai Average
Total Unit Average Personnel % of Total Personnel
Dafault Count % Time Unit Time Time Personnel Time
Nature Description Priority Count ofTotal (Hours) {Minutes) (Hours) Service Time (Minutes) Nature
SPILL Any Spill 1 20  0.0041% 7.16 21.47 7.86 0.0032% 23.55 SPILL
FOUT Fire Reported Out 1 20  0.0041% 6.85 20.53 7.71 0.0031% 2312 FOuT
F SMKA Smoke in the Area 1 14  0.0029% 3493 16.83 5.38 0.0022% 23.05 F SMKA
ASTDIS Assist a Disabled Person 2 5 0.0010% 1.94 23.22 2.21 0.0009% 26.48 ASTDIS
TEST Demonstration of Event Entry 3 50  0.0122% 1.71 1.73 1.04 0.0008% 1.97 TEST
F HELP Firefighter Needs Help 0 16  0.0033% 1.7 6.40 1.93 0.0008% 7.22 F HELP
E ELEV Elevator Emergency 1 2 0.0004% 0.77 23.20 1.55 0.0006% 46.40 EELEV
COALRM  Carbon Monoxide Alarms 1 1 0.0002% 1.24 74.27 1.24 0.0005% 74.27 COALRM
EMERG Emergency From an MDT 0 5 0.0010% 0.52 6.18 0.52 0.0002% 8.22 EMERG
CRASH Aircraft Crash in the City 1 1 0.0002% 0.03 1.92 0.03 0.0000% 1.92 CRASH



