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Request for City Council Committee Action 
from the Department of Finance 

 
Date:  July 20, 2009 
 
To:  Ways and Means Committee 
 
Referral to: None 

 
Subject:  Authority to negotiate and enter into a contract with Alpha Review  
  Corporation for the provision of Workers’ Compensation (WC) &  
  Employment Services (ES) Medical Billing Services. 
   
Recommendation: Authorization for the proper City Officials to negotiate and 
enter into a contract with Alpha Review Corporation to provide WC & ES medical 
billing at $1.71/FTE for year one & two at an estimated $225,000/yr. with a 4% 
increase for year three, four, & five plus a 30% charge over our network savings 
discounts.   Monthly allocated expenses may increase or decrease dependent on 
the volume of specialized medical needs, claims, or court appeals.  This potential 
five contract period shall begin on 9-1-2009. 
 
Previous Directives:  None 
 

Department Information   

Prepared by: Ellen Velasco-Thompson/Jerry Walthour 
Approved by: Patrick Born, City Finance Officer  ______________________________ 
                    Steven Bosacker, City Coordinator  _____________________________ 
Presenters in Committee:  Ellen Velasco-Thompson, Jerry Walthour 
 

Reviews 
• Permanent Review Committee (PRC): Approval  Yes Date __6-22-09_______  
• Civil Rights Approval Approval _Yes Date __7-21-09_______ 
  

 
Financial Impact  
• No financial impact 

Community Impact  
• Not applicable 
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Supporting Information: 

The present contract for Medical Billing of WC and ES will expire on August 31, 2009.                           

A team of end-users for Workers’ Compensation claims and Employment Services have 
reviewed five responders to our Request for Proposals (RFPs) for services.  Two were locals 
firms and three were national firms.  The final candidate was chosen due to the overall  
reduction in financial administrative costs, quality of services offered, preferred provider 
networks for hospitals, pharmaceuticals, and durable medical equipment.   

MS.62J.536 now requires MN e-billing as of 7-15-09.  Not only has this incumbent vendor 
been compliant since 1-1-08, but they have the best cyber coverage protection for the City 
and the private data of our City employees.  All of the city’s data is electronic and available 
in hard copy if requested, but is stored digitally with approvals or specific directions 
communicated online. 

In 2008, $5.6M was handled for just WC medical billing by our vendor at $1.90/FTE with a 
30% Preferred Provider and Physician Review savings charge.  With this vendor we have 
access to 18 medical networks nationwide to serve our needs within the state as well as out 
of state. 


