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Process Improvements
New process enables Sidewalks to work directly with petitioner, possibly avoiding the need for an appeal.

Ability to work with petitioner to set a hearing date and time with administrative hearing officer,
allowing them to be heard.

Removes need to search for documentation/photos at the T&PW Public Hearing.
T&PW has time to review photos/work order prior to T&PW Public Hearing.
Administrative Hearing Officer has petitioner appeal and supporting documentation prior to hearing.
Less stressful environment for all parties since there is time to prepare.

Anticipate fewer appeals to T&PW Public Hearing.




