Request for City Council Committee Action
From the Utility Billing Department/Finance

Date: November 5, 2004
To: Ways and Means Committee
Referral to:  None

Subject: Utility Billing insert (December 2004}

Recommendation:

The Communications Department recommends the approval of a utility billing insert providing
information regarding the “Use of Direct Payment to Pay Your Utility Bills Automatically.” The
message will include information about direct billing, its advantages and how to setup direct
billing.

Previous Directives
(any past Council actions or directions to staff)

Prepared or Submitted by:

Gail Plewacki, Communications Director, 673-3763

Approved by: {j}\ -

) A
John Moir, City ng}dina’[or{:« ’{\%‘4\;\\"}\5{\

Presenters in Commitiee (name, tide)

Financial impact (Check those that apply)
X No financiat impact - or - Action is within current department budget.
(If checked, go directly to Background/Supporting Information)

____Action requires an appropriation increase to the Capital Budget
___ Action requires an appropriation increase to the Operating Budget
___Action provides increased revenue for appropriation increase
____Action requires use of contingency or reserves

__ Other financial impact (Explain):

___Request provided to the Budget Office when provided to the Committee Coordinator




Community Impact (use any categories that apply)
Neighborhood Notification - Yes

City Goals - Yes

Comprehensive Plan -Yes

Zoning Code

Other - Yes

Background/Supporting Information Attached




D ] Postage
'reci Required !
pwmenf S Post Office will
i S : ' ' not deliver
without proper
postage.

DIRECT PAYMENT PROGRAM MN/W!
CUSTOMER SERVICE DEPARTMENT
PO BOX 359

NOVELTY, OH 44072-0359

g!i“glii!gn!l!Ei!l!lll!l““!l!”llilii!#!lllilil!&ll!l!i!”

PRI M Ty e e T e jueey § sGulneg 15 Uiy ;[péigemgm 5 ;unua'se hw;! 184 g 5
¢wehe usio) au aiewoa ¢ s “dn paubys Apesle sa 1 p _ o . o

;aNIAS SH) 40} 2BiEyd B alam 5| D T Z108112 e} SHp (1A UM D

' ipled uasy seii 103G el 240 36 § uéa mca::; oo

ot 8 (g Aw um Mol

gue;d;uéﬂi.ﬁeg ' : PR T R TR R e S e
1I84E3 Buy dens o juea g (Jig A IR0gR uoisank e aaey § Hiegmn cdn ufiis | op mog

451 178 B GITUI MOY MOUY [ (M MOH ) S  juswhed 081 S1EUN D |

"si1q noA Guided jo pno oissey ayp Bunye) Ag aply oA Apnduns wswAeg 1084 j9y pue Aepoy fjosug




Moisten and Seal

B Please complete ALL sections, sign and refurn this form:
¢ 1 avlhorize the company(ics) indicated 10 instruct my banking/savings institution to make my payments from the account listed below,
B 1 undersiand that T contrel my payments, and if at any time | decide ti discontinue this pavment service, [ will notify the biller.

§ (PLEASE PRINT

Name {as shownen hilly . o Dute

I Service Adidress . ATy . Stite

B SIGNATURE Fhese Zipoode ..

Account Information: (Bank, Savings Institution, Credit Union)

B Enter the Routing Number, Account Number and Financial Institution
name from vour check or share draft. {(Sec sample at right.) e
Gl &

Z;esan i ;e&.u-_gw.ﬁﬂ‘.-. )';g;._-i_ .
/
Routing Account (serial #3
Number Number Do Not Include

} Account Number:

f  Financial Institution: _
Riller Information: (See Participating Billers listed below)  PLEASE ALLOW 4-6 WEEKS -

. BILLER # PRINT NAME OF BILLER gggum #
{as shovm on bill}

ABC Company 1-234-5678-9

(EXAMPLE)

—Participating Billers In Your Area-Sign Up Today!
BILLER # BILLER #

Cedarburg Light and Water Co Time Warner Cable - Minngapolis
Centerpoint Energy Minnegasco SBC (Formerly Ameritech)
City of Chaska e MN4O3 Waupun Public Utilities
City of Minneapolis Utilities We Energies
Fvansville Water and Light We Energies Water Services
Kenosha Water Utility Wisconsin Public Servica Corporation
Madison Gas and Electric .o Wit01 Wisconsin Rapids Water and Light
Waood County Telephane
*cel Energy (Minnesota)
Xcel Energy (Wisconsin)

‘Fold, moisten, seal, affix a stamp, and mail:

Dy NOT ENCLOSE PAYMENT MHIA 2054




Watch for a change
in your utility bill
in early 2005

What’s happening?
The City of Minneapolis is changing the way
it bills for stormwater services provided to
the community. Two of the reasons for the
change are:
e State statute changes require
the City to change its fee system
* The change will make fees
more accurate and equitable

What is stormwater?
Stormwater is rainwater, which runs into
storm drains and from there to lakes, rivers
and ponds. That’s why it's important for
stormwater to be as clean as possible.

What is the current system?
Currently, the stormwater fee is included in
your sewer fee, which is based on the
amount of water used (sinks, flushing,
showers, etc.). This does not accurately
account for stormwater, which is rainwater
running off your property into storm drains.

What is the change?
Your current sewer fee will be reduced to
reflect only the amount of sewer services
used and a new line item, a stormwater
charge, will be added to your monthly bill.

Once the new fee is in place, the total,
city-wide amount of revenue collected
between the two fees (sewer and
stormwater charge) will be the same as just
the sewer fee in prior years. The difference
will be that people/companies will pay for
stormwater services based on an estimation



of impervious area (non-absorbent covering
of the ground such as asphalt, cement, or
buildings) on their property rather than on
how much water they use.

What does the

change mean for me?
The average single-family home will have a
combined bill (sewer and stormwater)
totaling the same or slightly less than the
current bill. Some homes, however, will see
an increased bill.

All other properties (including commercial
properties, nonprofits, businesses, parking
lots, etc.) will be billed based on the esti-
mated impervious area on the property.

PLEASE NOTE:
this change is separate
from the already scheduled
2005 rate increase.

Attention. If you want help translating this
information, call 612-673-3737.

Atencion. Si desea recibir asistencia
gratuita para traducir esta informacion,
llama 612-673-2700.

Ogow. Haddii aad dooneyso in lagaa
kaalmeeyo tarjamadda macluumaadkani oo
lacag la’ aan wac 612-673-3500.

WWW.ci.minneapolis.mn.us/stormwater/
what-we-do/StormwaterRate.asp

™ orJohn McLain at 612-673-2990
or john.mclain @ci.minneapolis.mn.us

City of Lakes




