
 

 
 

Request for City Council Committee Action 
From the Department of Health & Family Support 

 
 
Date:   June 15, 2009 
 
To:   HEALTH, ENERGY & ENVIRONMENT COMMITTEE  
 
Subject: REPORT ON THE SENIOR OMBUDSMAN’S OFFICE  
 
Recommendation:     
Receive and file report. 
 
Previous Directives:   
Staff directive from Ways & Means/Budget Committee, March 9, 2009 
 
Prepared or Submitted by: Becky McIntosh, Director of Planning & Administration  

Phone:   x2884 
 
Approved by:   ________________________________________ 
    Gretchen Musicant, Commissioner of Health  
 
Permanent Review Committee (PRC):  Approval _____  Not Applicable __X__ 
Policy Review Group (PRG)  Approval ____ Date of Approval ____ Not Applicable __X__ 
 
Presenters in Committee: Jean Greener, Senior Citizen Advisory Committee,  

Martha Hage, Minneapolis Committee on Persons with Disabilities 
Patty Bowler, Director of Policy and Community Programs  

 
Financial Impact (Check those that apply) 
_X__ No financial impact (If checked, go directly to Background/Supporting Information). 
 
Background/Supporting Information Attached 
Report on Senior Ombudsman’s services attached. 



 
Minneapolis Senior Services 

Presentation to Health, Energy and Environment Committee 
June 15, 2009 

 
City Council Staff Direction 
Sponsored by Council Member Elizabeth Glidden, adopted by the Ways and Means 
Committee on March 4, 2009 
Health and Family Support staff is directed to consult with city and external 
stakeholders, including the Senior Citizen's and Persons with Disabilities Advisory 
Committees, to ensure the Senior Ombudsperson's Office priority functions and the two 
advisory committees have sufficient administrative support.  This shall include exploring 
options such as: 

• location of the office; 
• prioritization and range of services provided; and 
• coordination of efforts within the City to maximize the use of available resources.  

The Department will report back to the HE&E Committee no later than July 1. 
 
Background:  Members of the Senior Citizen’s Advisory Committee (SCAC) and the 
Minneapolis Advisory Committee on People with Disabilities (MACOPD) and city staff 
including the Senior Ombudsman, met to determine how best to support the Senior 
Ombudsman’s office in light of the elimination of the support staff for that office. The 
committee met four times and explored eight models which dealt with the location of the 
office, the types of services provided and coordination with other efforts within the city 
including the new office of Neighborhood and Community Relations (NCR). Task Force 
members highly valued models that would retain the direct service and navigation 
functions that the Sr. Ombudsman’s office provides including the tax preparation 
program. It was determined that NCR in its formative state is not sufficiently developed 
to evaluate undertaking the current programs of the Senior Ombudsman’s office.  
 
Current Senior Ombudsman’s office functions include: 

1. Mediation and problem resolution of individual resident needs, including those of 
home-bound residents, focused on resolving inspections issues, tax completion, 
and responding to financial, health and chore services needs; 

2. Host site for AARP tax program; 
3. Coordination and staffing of the Senior Citizen’s Advisory Committee and the 

Minneapolis Advisory Committee on People with Disabilities; 
4. Liaison between resident seniors and people with disabilities, City staff and 

elected officials to navigate City services and other resources; publish “May We 
Help You” guide, a general resources guide for seniors; 

5. Assisting individual seniors and people with disabilities, giving priority to 
emergency vulnerable adult/family situations (e.g. eviction, sudden health and 
medical needs, utility shut-offs); 

6. Administration and monitoring of senior-dedicated Community Development 
Block Grant (CDBG) funds; 

7. Networking with County and non-profit agencies, including representing the City 
and seniors on various City and community boards; 

8. Host site for employment service/volunteers seeking to hone their job skills; and 
9. Coordination with Medica Skyway Senior Center. 



Recommendation:  After exploring different models to address the Council Staff 
Direction, Task Force members recommended retaining the existing model for a year.  
During this time, clients would be surveyed about the following components:   

• Types of client issues addressed 
• Transportation needs  
• What other locations do seniors visit downtown? 
• What other social service agencies do seniors visit? 
• Accessibility of tax service 
• Location of tax service 
• Other components to be determined 

Information about the impact of the office’s activities will also be compiled. 
 
The Sr. Ombudsman’s office would stay in City Hall and utilize senior aides, Tree Trust 
and existing volunteers for support staff functions. Support for the SCAC and the 
MACOPD would continue to be provided by Health and Family Support. The Task Force 
will be reconvened to develop survey questions and to review the survey results for 
future planning for the Senior Ombudsman’s office activities and structure. In addition, 
discussions of current office functions revealed an opportunity to evaluate the office’s 
activities against core “ombudsman” functions of any institution (see definition below), 
and ideal organizational structures for such offices. Task Force members would have an 
opportunity to address City Ombudsman’s functions in light of this definition and to 
continue exploring coordination with the new NCR department.   
 
Acknowledgement:  Health and Family Support would like to acknowledge the 
following individuals for participating on the Task Force:   
Terry Diebold, Chair, SCAC 
Gary Van Winkle, Vice Chair, SCAC 
Jean Greener, SCAC 
Margot Imdieke-Cross, Chair, MACOPD 
Dorothy Balen, MACOPD 
Martha Hage, MACOPD 
Ken Brown, MACOPD 
Lois Yellowthunder, Hennepin County 
 
City Staff:  Ruth Kildow, Beth Held, Alina Schroeder, Megan Ellingson, Patty Bowler, 
Gretchen Musicant, David Rubedor 
 
*An ombudsman is a person who acts as a trusted intermediary between an organization and 
some external constituency while representing the broad scope of constituent interests. Usually 
appointed by the organization, but sometimes elected by the constituency, the ombudsman may, 
for example, investigate constituent complaints relating to the organization and attempt to 
resolve them, usually through recommendations (binding or not) or mediation. Ombudsmen 
sometimes identify organizational roadblocks running counter to constituent interests. 
(Wikipedia) 
 


