City of Minneapolis
Regulatory Services

Vision Statement
Regulatory Services’ highly qualified, diverse workforce is
recognized as a national leader in providing innovative,
professional, quality services that ensure the vitality of our
community now and into the future.

Mission Statement
Working to ensure the safety, health, and livability of our
community through regulation, enforcement, information,
and education of applicable laws and regulations.

Our Core Values
Safety — addressing an issue that can cause fatal harm to
an individual.

Health — addressing an issue that could cause sickness or
other non-fatal harm to an individual.

Livability — addressing an issue that affects quality of life.

Accountability — each employee will be accountable to
systems, policies, people, and the public interest; and
accept the obligation and responsibility to be accountable
for their actions; and the actions will be measured and
reported.
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