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509.880.  Meter reading. (a)  Meter reading requirements.  Readings of all meters used 
for determining charges shall be attempted at least once every three (3) month period. 
The department may permit a customer to supply meter readings, but tThe customer must 
allow the department to read access the meter at least once every twelve (12) months 
after three (3) months of no reading, when there is a change in customer, and or when 
requested by the customer. 
   

(b)   Estimated bills.  When a meter reading cannot be gained and the customer 
fails to supply a meter reading in time for the billing operations, an estimated bill 
shall be rendered. If a customer provides a meter reading, but it appears to the 
department there is an error in the reading, the department shall make an attempt 
to contact the customer to explain the situation and assist the customer in making 
correct future readings of the meter. Following that, the department may estimate 
the bill if necessary. Estimated bills shall be based on the property's consumption 
history. (98-Or-134, § 1, 11-13-98; 99-Or-095, § 4, 8-13-99)   

 
 
 


