
Minneapolis
City of Lakes

Utility Billing
Call 3-1-1 or (612) 673-3000

TTY (612) 673-2157

www.ci.minneapolis.mn.us

Get your bill electronically
Do your part to save paper. Starting 
in October, you can get your monthly 
City of Minneapolis utility bill by e-mail. 
Sign up now — it’s easy and free. Just 
pick one of these options:

Visit •	 www.ci.minneapolis.mn.us/utility-billing 
and follow the link, or

Fill out the •	 form on the back of 
your next billing stub and mail it 
in with your payment. 

Get and pay your utility bill  

electronically

Call 311,•	
Call Utility Billing at•	  (612) 673-1114, or

E-mail  •	
ub.finance@ci.minneapolis.mn.us

Once it’s set up, you will no longer 
receive a bill in the mail. Instead,  
you will get an e-mail each month  
with instructions on how to view  
and pay your bill online.

If you have questions,
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English: Attention.  
If you want help translating this  
information, call 3-1-1.

Spanish: Atención. Si desea recibir 
asistencia gratuita para traducir esta 
información, llama 612-673-2700.

Somali: Ogow. Haddii aad dooneyso in lagaa 
kaalmeeyo tarjamadda macluumaadkani oo lacag la’ 
aan wac 612-673-3500.

Hmong: Ceeb toom. Yog koj xav tau kev pab txhais 
cov xov no rau koj dawb, hu 612-673-2800.

Pay your bill electronically
Go a step further and sign up to pay 
your bill electronically. This authorizes 
Utility Billing to deduct the payment 
from your bank account every month 
on your bill’s due date. This eliminates 
the cost of mailing, saves even more 
paper and processing, and saves you 
from ever having to pay a late fee. 

You can do it now. 
To sign up to pay your utility bills 
electronically, please visit  
www.ci.minneapolis.mn.us/utility-billing  
or call (612) 673-1114  
Monday through Friday  
between 8 a.m. and 4:30 p.m.

Get and pay  
your utility bill  
electronically

Save time and never pay your bill late. 
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