
 
 

Request for City Council Committee Action 
 
Date:  December 19, 2005 
   
To:   Ways & Means/Budget Committee 
 
Prepared by: Tim Giles, Director Employee Services Division (673-3341) 
 
Approved by: ______________________  ________________________ 
  Pam French    John Moir 
  Human Resources Director  City Coordinator 
 
Subject: Classification – Director, Communications 
 
Presenter in Committee: Pam French, Human Resources Director 
 
Recommendations:  
1) Reclassify the position, Director Communications, grade 13 (620 points) to grade 

14 (655 points) with an annual salary range of $89,795 - $99,248, effective July 1, 
2003*.   

2) Adopt the salary schedule for Director Communications effective July 1, 2003*, 
the date the incumbent was assigned these duties.  The salary ordinance is 
attached for your convenience.   

 
*NOTE: Amended from the Executive Committee action, which had an effective date of 
February 17, 2005 to July 1, 2003 the date the incumbent was assigned these duties. 
 

Financial Impact (Check those that apply) 
_X_No financial impact - or - Action is within current department budget. 
        (If checked, go directly to Background/Supporting Information) 

 ___ Action requires an appropriation increase to the Capital Budget  
 ___ Action requires an appropriation increase to the Operating Budget 
 ___ Action provides increased revenue for appropriation increase 
 ___ Action requires use of contingency or reserves 
 ___ Other financial impact (Explain): 

___Request provided to the Budget Office when provided to the Committee Coordinator 
 
Background/Supporting Information: 
 
When the Director, Communications was hired in 2002, she was to consolidate 
communications resources throughout the City of Minneapolis to achieve cost savings as 
well as standardize and professionalize communications initiatives and products.  After 



two years, this consolidation is nearly complete.  The Director, Communications is now 
responsible for managing a staff of sixteen that produces and oversees all publications, 
web site content, cable access broadcasts and media and strategic communications for the 
City of Minneapolis; along with a staff member who provides sign language 
interpretation services for the City.  In addition, the Director is managing franchise 
negotiations with Time Warner, Inc. and oversees the current franchise and consumer 
complaint resolution and manages pay phones in the public right-of-way. Specific job 
duties of the position are currently as follows:  
 

• Responsible for government cable access management and related activities, 
including consumer complaint resolution.  

• Responsible for negotiation of multi-million dollar franchise renewal with Time 
Warner.  

• Provide strategic communications plans and consultations upon request to elected 
officials and department heads to achieve major City goals.  

• Recruit and management of public affairs, graphics, video services, administrative 
staff and various external contracts.  

• Responsible for media relations management; responding to inquiries regarding 
controversial issues/occurrences.  

• Responsible for publications and web content oversight.  
• Responsible for the city-wide comprehensive plan for communications.  

 
The position is currently in the appointive service and satisfies all requirements 
associated with being an appointed position. 
 
cc: John Moir, City Coordinator 
 Timothy Giles, Director, Employee Services 
 Steve Nutting, Senior Human Resources Consultant 
 Mike Anderson, Central Payroll 
 Crystal DeJarlais, HRIS 
 Barbara Payton, HRIS 
 Pam Nelms, Employee Services 
 Betty Stanifer, Classifications 
 File 
 


