
Minneapolis 3∙1∙1 is now up and running.  You can call 3∙1∙1 for non-emergency City information and services. 
● GET ANSWERS
 Agents are trained to find out what you need to know. 
 If they don’t have the answer, they’ll find someone who does. 
 ● GET ACTION 
 From getting ruptured water mains fixed to having graffiti removed, 3·1·1 is the only number
 you need to call. Agents will take down your information and channel it to the right office. 
 You will also be given a tracking number so you can follow up on your report.
● GET TO THE POINT
 Minneapolis 3·1·1 is not just a switchboard, it’s where people can get results. 
 Most of the time, a 3·1·1 agent will be the first and only person you will need to talk to. 
From 7 a.m. to 11 p.m. Monday - Friday, Minneapolis 3·1·1 is ready to take your calls.  For more information, go to: www.ci.minneapolis.mn.us/311


