
2009 utility rates
The following new water and sewer rates will take effect for 

water meters read on and after Jan. 1, 2009. 

Water:  $ 2.91 per unit  
(one unit = 100 cubic feet or 748.5 gallons)  
(a 16-cent/unit increase)

Sewer:  $ 2.61 per unit  
(a 16-cent/unit increase)

Stormwater:  $ 10.77 per unit  
(a 51-cent/unit increase)

Solid waste:  $ 24 per dwelling unit per month  
plus $4 per month for each 94-gallon garbage cart 
or $2 per month for each 22-gallon garbage cart. 
Customers who participate in the recycling program 
receive a $7 credit per dwelling unit each month.  
(a $1/unit increase)

Water disconnection fee:  $ 49

Water reconnection fee:  $ 40

Administrative disconnection fee:  $ 6 
(added when disconnection is due to non-payment)

Administrative reconnection fee:  $ 6 
(added when disconnection is due to non-payment)

Administrative posting fee:  $ 13 
(service trip to post shut-off notification)

Meter reading:  $ 10 (for non-automated meters)

Meter service trip fee:  $ 11 (service trip is free,  
charge for second trip due to missed appointment)

City ordinances and policies pertaining to water service  
and shut-offs are available for review in  

Room 200, 250 S. Fourth St., Minneapolis,  
or www.ci.minneapolis.mn.us/cityhall/laws/ordinances.  

For more information about water and sewer services, 
including meter readings, changes in ownership and  

free installation of an automatic meter reader,  
call 612-673-1114. 

For information about solid waste collection,  
call 612-673-2917. 
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You can pay your utility bill by mail or telephone, in person or 
online. You can even set up payments to automatically deduct 
from your checking or savings account. Payments can be 
made using VISA, Mastercard, AMEX, cash or check. 

Mail payments to Minneapolis Finance Department,  
PO Box 77028, Minneapolis, MN 55480-7728.  

Pay by telephone with a credit card by calling  
612-673-1114.

Pay in person at Room 200,  
Public Service Center, 250 S. Fourth St. 

Visit  
www.ci.minneapolis.mn.us/utility-billing/pay-online.asp  

to pay your bill online. 

Even easier? 
Pay your utility bill automatically from your checking or 
savings account. Direct payment is a safe and convenient 

way to pay recurring bills. For more information, call  
612-673-1114 (TTY 612-673-2663)  

or visit www.ci.minneapolis.mn.us/utility-billing.

Now you can get your bill the easy way too – 
by e-mail. Visit  
www.ci.minneapolis.mn.us/utility-billing  
for more information or to sign up for e-bill.

5easy ways  
to pay your  
utility bill  

Attention. If you want help translating this information,  
call 612-673-1114

Atención. Si desea recibir asistencia gratuita para traducir 
esta información, llama  612-673-1114

Ogow. Haddii aad dooneyso in lagaa kaalmeeyo  
tarjamadda macluumaadkani oo lacag la’ aan 

 wac 612-673-1114

Ceeb toom. Yog koj xav tau kev pab txhais  
cov xov no rau koj dawb, hu 612-673-1114

TTY: 612-673-2663
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