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What is a
“Community Portal”?

Community portals, sometimes
government-funded, present local content,
community link directories, community
event calendars, and more.

They are designed in the public interest to
make community content more accessible.

—DoeWire, Democracy.org




Community Portal
Examples

http://www.cooloxford.ca/
http://www.citysoup.ca/yahoo

http://www.ourbrisbane.com/
hitp://www.wen.net.nz/




Regional Portal (Ontario)

the communities of
citySoupca

HOWE OuR LEARHING

eServices Today's News

Pay utility bills, parking tickets and MLAs divided on pay hike
renew licenses. Pay bills now. Tri-Cities MLAS are divided
Claim your Home Owners Grant. on the issuel of whether they
Get your Garbage Schedule here. should receive me_
SignMeUp for Summer Classes & 20-per-cent pay raise . ..
Seminars

Welcome

. Is Your Family Prepared?
‘;di;--{ If a disaster happens in your community, it may take emergency workers some time to get
el 1o you as they help those in desperate need. You should be prepared to take care of
yourself and your family for a minimum of 72 hours. citysoup.ca's Disaster Services
section has information to help you to take care of yourself and your loved cnes during an
; emergency. How prepared do you feel? Take our online poll. T L
JWVEA Wil run housing
project, if it's approved
The who has been

£ ~ answered. Now all that's left
Remember Mother's Day is this Sunday May 13, 2007. N isthe if.

s, Move for Health Day is coming. On May 10th register online and tell us how you moved!

more headlines...

_J Check it out! soup of the day

Favourites

- Rogers Video

- Movies

- Blood Donor Clinic
- Horoscope

Arts & Entertainment
- Youth Matters! CD Release
- Exhibits at Place des Arts

Today Is Wednesday, May 09, 2007
citysoup.ca Community Orientation
Session

Our Community

- COQ L&F Volunteer
Orientation

- COQ Spring Clean up

- Compo Lake Fishing Derby

Living

- Tri

City Singles Social Club

Learning
- GVRD Activities

- citysoup.ca Volunteer

Orientation

- citysoup.ca Community

Orientation

Business
- Local Restaurants

A

Welcome to citysoup.ca - your community
portal! Take advantage of a FREE
citysoup.ca orientation session to lean
more about the tools and services available
to help build your organization or small
business, including website creation and
hosting, a directory listing, e-services,
SignMeUp and calendar posting for events.
We will take you on an online tour of the
portal and demoenstrate the benefits of

g ng

“...a partnership between business, government,
community organizations and community members




citysoupca

HOME

Our Community
Cities
Enviranmeant
Groups and Organizations
Meighbourhoads

Coquitlam
Port Moady
Parks
Places of Warship
Sarvices
Tourism

Traffic and Transportation

y Ip tips
@3 If you have ideas about
other topics that belong
in the Nei :
section — let us know!

; check out our online tools

. Neighborhood Pages

Welcome to the Neighbourhood!

My cltysoup Account - A

the communities of

Whether you're new to the community or have lived here all your life, take a look around. It's got all the info you need to get through a day in the
life of your neighbourhood! From garbage schedules to neighbourhood associations, fire and safety services to parks, it's all here.

Nelghbourhoods

» Squirrel Alert: Squirrels have been Active In the Nelghbourhood

+ Learn more about City of Coguitlam's crime prevention programs
¥ Learn more about how to volunteer in erime prevention programs.

+ Children and safety, including Block Parent, Speed Watch and the
School Lialsan Program.

+ Palicing services in Coguitlam,

* Community Police Stations In Coquitlam.

F Window and Door Safety Tips.

+ Simple things you can do to prevent home Invasions
+ Tips to protect your valuables

¥ Preventing Break and Enters

t Proper use of the 9-1-1 emergency number.

more: [1] 2

* Qualifications and training requirements for firefighters in
Coquitlam.

* City of Port Moody garbage and recycling collection schedule

¥ Garbage curbside collection schedules for the City of Coguitam.
* Recycling depots and public transfer locations for garbage In
Coquitlam.

* Guidelines for proper disposal of garbage and recycling in
Coguitlam.

* Garbage, composting and recycling FAQs from the City of
Coguitiam.

* How and where to recycle newspaper. Also answers fo questions
about recycling newspaper.

* How and where to recycle plastics. Also information about what
plastics are recyclable.

¥ Information about the Paint and Product Care leftover paint
collection depot program, formed in...

* How and where to recycle corrugated cardboard. Also answers to
questions about recyeling...

....created to leverage the benefits of information and
communications technologies (ICT) and drive the
development of an eCommunity for the cities of
Coquitlam and Port Moody (Ontario, Canada)”
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What i1s a “Civic Garden”*?

A select group of public sector websites,

online applications, and resources that
all Minneapolis residents can access via
the Community & Neighborhood Portals.

Residents need not be subscribers or
customers of the USIW network to access the

portal pages or any of the civic garden
content!

* Previously called the “walled garden”

Wireless

Minneapolis




Sample Civic Garden Content

Limited, free
access - -
o~ ==~ -
GIVIGCReanUuen
City resources, news, alerts
Connect with elected officials
Visitor resources
Arts & culture
Community news & events

Schools & library resources
Forums, etc.

Full Internet access Subscriber Access
Any URL/website

Wirele
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How Can Minneapolis Residents
Access the Community Portals?

Access the Portals anywhere
within the City with a wireless-
equipped computer (signal
strength will depend on many
factors, I.e. inside or outside,
etc.)

Or, use a Library or
community technology
center--or your own PC
and enter the Portal’s
URL (web address) into
your browser

Wireless
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Developing Community Portals

|. Community Engagement Efforts (CE)

Educate and inform Minneapolis residents about
community portal project & opportunities

Solicit feedback on initial designs; collect ideas for
additional content

1. Portal Design & Development

Create 6 portal sites reflecting USIW roll-out areas
(geography/node-based)

Portals will contain links to approved civic garden

websites and applications
W ireless

Minneapolis




Wireless Minneapolis
Community Portal Project

|. Community Engagement Efforts

Wireless
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Community Engagement Efforts

--ldentify & contact neighborhood groups
and business associations active within
the 6 roll-out sectors (Phases) of the City

—--Facilitate initial city-wide community
meeting to update residents about the portal
project & USIW network progress

Wireless

Minneapolis




CE Efforts, cont.

--Facilitate six “regional” community
Information meetings (one in each of the
roll-out areas) to introduce project and
solicit input and feedback

--Work with DIF Board as they establish
Interim “acceptable use” policies regarding
civic garden content and advertising

--Send residents email alerts (with links to
portal) as network phase areas go “live”

Wireless

Minneapolis




Wireless Minneapolis
Community Portal Project

1. Initial Portal Design & Development,
Civic Garden Content

Wireless
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Portal v1.0 Design & Development

--Test USIW portal software for usability and
accessibility

--Coordinate initial interface design &
development for (6) portal sites in advance of
November 2007 network launch, deliver to
USIW for implementation

--Work with USIW to ensure all portal sites
and civic garden links are operational at
network launch

Wireless
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noth~{" Level 1 Portal Template:
Citywide

East

Midtown

EastHarriet King Bryant Bancroft  Standish
Field
Lake Regina Morthrup Laks
Hori Higwatha
Fiald " Ericasnn
Luke

3 ] Page  Hale Keewsydin Minnehaha

Hiawatha

‘Wenonah  Memis Park

Armatege Kenny  Windem  Diamond Lake
Southwest South Wireless
Minneapolis




north 71" Level 2 Portal Templates:

Downtown
Midtown
Southwest
North

East

South

Midtown

Bryanl Baneroft  Standish

Regina Northrup Lakn
Higwstha

™
' Page  Hale Keewaydin  Minnehaha

Field

Armatsge Kenmy ~ Windem Diamond Lake Wenorah  Marris Park

Southwest South Wireless

Minneapolis




6 Phases; 6 Semi-Customized Portal Sites

Phase One - June 5%
Phase Two — June 27t
Phase Three — Aug 15
Phase Four — Sep 7t
Phase Five — Oct 10t
Phase Six — Nov 2"

&
-
Wersion History
I ‘ e e s S 5f2/2006 Updated Timeline Phase 3/4  Kurt

a subsidiary of US Internet

Wireless
Minneapolis



vorth " §{" Level 3 Portal Templates:

__ £ Neighborhoods

e East

Keewsydin Minnshsh

Armatsge Kenmy  Windom  Dizmend Lake ‘Wenonah Narris Park

Southwest South

Wireless
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Civic Garden Content

--Where will the civic garden
content come from?

CiVle Sz7dds)
SOUrC

M e --Who will select the initial civic
= emme garden content?

Subscriber Access
Any URL/website

--How will the City engage the
broader community In this
project?

Wireless
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Where will initial civic garden
content come from?

--Both Digital Inclusion Coalition & DI Task Force
reports include a comprehensive list of
resources and websites (from residents)

--The DIF advisory board will review these sites,
and select content to be included in v1.0

--Community input gathered at (7) public
meetings will be forwarded to DIF board for
review

-- Portal visitors can submit links and ideas for
future civic garden content

Wireless
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Who will select & approve initial
civic garden content?

--The Digital Inclusion Fund (DIF) Portal Policy
Committee (@ The Minneapolis Foundation)
IS currently developing content & advertising
guidelines, & will select initial civic garden
sites and applications

Wireless
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How will the City engage the broader
community In this project?

--ldentify existing community, neighborhood
and business association websites for
Inclusion In the civic garden

-- Introduce & demo Iinitial portal designs at
community meetings and via email

--Solicit content recommendations from
residents at meetings, and via the portal

-- Meet with DIF Advisors to share
community comments, ideas and feedback

Wireless
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Design and Development of the
Initial Portal Pages

Lisa Miller & Catherine Settanni are working
with USIW (as City approved contractors) to

design the 6 initial portal sites, In
collaboration with the DIF Advisory Board &

City staff

Wireless
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Sustainability

Ongoing Portal Development

CE team will work with DIF Board and USIW to:

--Develop long term plan for identifying,

engaging, supporting, and training community
content producers

--Develop long term plan for managing (online)
ad sales and to identify additional revenue
opportunities to support the project

--Create budget to support ongoing portal
development, including design, management
& content creation/acquisition

Wireless
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Timeline

May-June 2007
Civic Garden sites selected & approved (DIF Board)
Citywide community meeting held (CE Team)
Regional community meetings scheduled (CE Team)
“Acceptable Use” Guidelines Approved (DIF Board)

June-July 2007
Community meetings held in Phase 1 & 2 neighborhoods
Community portals launched: Phase 1 & 2

August-Sept. 2007
Community meetings held in Phase 3 & 4 neighborhoods
Community portals launched: Phase 3 & 4

Sept- Oct 2007
Community meetings held in Phase 5 & 6 neighborhoods
Community portals launched: Phase 5 & 6

November 2007
All portal sites and civic garden links operational
Sustainability Plan Completed
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