
 

Request for City Council Committee Action 
from the Department of Human Resources 

 

Date:  April 26, 2006 

To: Mayor R. T. Rybak and the Executive Committee  
Referral to:  Ways and Means Committee  

Subject: New Appointed Position: Technology Services Manager  
 
Recommendation:  
 

1. Find that the proposed position meets the criteria in Section 20.1010, Council to 
Establish (Appointed) Positions, as follows: 
(1)   The person occupying the position will report to the head of the designated city 
department or the designated city department head's deputy. 
(2)   The person occupying the position will be part of the designated department 
head's management team. 
(3)   The duties of the position involve significant discretion and substantial 
involvement in the development, interpretation, or implementation of city or 
department policy. 
(4)   The duties of the position do not primarily require technical expertise where 
continuity in the position would be significant. 
(5)  The person occupying the position needs to be accountable to, loyal to, and 
compatible with the mayor, the city council, and the department head. 

 
2. Approve the proposed position: Technology Services Manager (Appointed), allocated 

to grade 11 with 540 points.  
 

3. Approve an annual salary for the position in accordance with the adopted appointed 
employee’s compensation plan, effective April 1, 2006.  

Step A Step B Step C Step D 

$74,745 $78,679 $81,040 $82,613 
 

 

Previous Directives: None. 

 

Prepared or Submitted by: Timothy Giles, Director of Employee Services; 673-3341 



 

Approved by: ______________________  ______________________ 
  Pam French              Steven Bosacker  

    Director of Human Resources           City Coordinator 

 

Permanent Review Committee (PRC) - Not Applicable  
Policy Review Group (PRG)  --  Not Applicable  

 

Presenters in Committee: Pam French, Director of Human Resources 673-2139 
 

Financial Impact (Check those that apply) 

_X_ No financial impact (If checked, go directly to Background/Supporting Information). 

___ Action requires an appropriation increase to the ____ Capital Budget or ____ Operating Budget. 

___ Action provides increased revenue for appropriation increase. 

___ Action requires use of contingency or reserves. 

___ Business Plan: ____ Action is within the plan.    ____ Action requires a change to plan. 

___ Other financial impact (Explain): 

___ Request provided to department’s finance contact when provided to the Committee Coordinator. 

 

Background/Supporting Information  
 
Dear Mayor Rybak: 
 

The Convention Center is proposing the creation of a Technology Services Department, 
managed by the proposed position, which will allow the Convention Center to increase 
revenue production. Currently the Production Services Department has responsibility for a 
very large portion of the operation of the Event Services division. Due to the size and scope 
of Production Services, technology service offerings to exhibitors are not at the optimal 
level.  By improving the technology and exhibitor services functions from the Production 
Services Department, the Convention Center will be better positioned to offer increased 
services while improving sales.   

The proposed position will be responsible for the general administration, management, 
coordination and supervision of the day-to-day activities of Exhibitor Services, the building 
technology infrastructure, City of Minneapolis technology contractors, industry and business 
related computer software programs, technology based revenue operations and related 
contracted technology services to ensure that contractual requirements are met and that 
services are provided in an efficient, effective and timely manner.   

The proposed position will additionally be responsible for the overall planning, organizing, 
controlling and monitoring of the Technology Services Department activities with an 
emphasis on service to clients, and the development and implementation of operational 
policies and procedures designed to promote efficiency and quality of service.  A complete 
description of the duties and responsibilities may be viewed on the attached classification 
report.  



A study was completed to ensure proper evaluation of the position.  Following is a summary 
of the study.   See attached classification report for a complete description and a more 
detailed discussion of the factor analysis. 

 
Factor Points Analysis 

Pre-requisite 
Knowledge (1) 

65 points 

Position requires a Bachelor’s degree in business, 
entrepreneurial studies, technology, sales or equivalent; 
five years experience performing similar duties; 
knowledge of convention center administration.  

Decisions and 
Actions (2) 

60 points 
Position will make independent, significant decisions 
which could result in loss of income. 

Supervisory 
Responsibility 

(3) 
15 points 

The position will supervise responsibility for the Event 
Services Supervisor and nine support positions for a total 
of ten subordinates. 

Relationships 
Responsibility 

(4) 
50 points 

Daily or frequent contact with Director Event Services and 
other MCC supervisors, MCC Clients. Frequent contact 
with the Greater Minneapolis Convention Center & Visitors 
Association (GMCVA). 

Working 
Conditions (5) 

40 points 
40 points on this factor is consistent with other positions 
in similar settings with variable schedules. 

Effort (6) 55 points 
Management of a high-profile program providing direct 
public contact, and frequent time pressures.  Attention to 
detail is critical. 

 

Attached: Classification Report 

Facts supporting the five criteria of Minneapolis Code of Ordinances, Section 
20.1010 are listed at the end of the attached classification study. 

 


