
 

Request for City Council Committee Action 
from the Department of Regulatory Services 

 
Date:    June 6, 2011 
 
To:  Council Member Elizabeth Glidden, Chair        

Regulatory, Energy and Environment Committee 
 
Subject:  Regulation of outdoor areas in on-sale liquor, wine and beer 

establishments 
 
Recommendation:  That the Regulatory, Energy and Environment Committee 
     approve amending MCO 360.100, related to outdoor areas, to 
     include maximum customer capacity, license holder 
     responsibilities, hour restrictions for sound amplification, and 
     City Council authority to limit hours of operation and impose 
     conditions. 
 
Previous Directives:   A public hearing was conducted at the Regulatory, Energy and 

Environment Committee (RE&E) on February 14, 2011 on the 
subject.  The Committee postponed the issue until February 28, 

2011 when the proposed amendments were referred back to 
staff for more industry and community engagement.  At the 
April 18th   RE&E meeting staff was directed to review best 
practices and develop recommendations for criteria for business 
license operating conditions for outdoor rooftop dinning which 
addressed noise abatement options, including screening, and 
evaluate proximity to residential property as a factor.  Staff 
presented a rooftop dining report to the Committee at its May 
16, 2011 meeting.  The Committee authorized staff to finalize 
license application materials and procedures that would ensure 
consistent review of outdoor areas and allow staff and the City 
Council to customize business license operating conditions.  The 
Committee requested that the public hearing for amending MCO 
360.100 be reconvened June 6, 2011.  

 

Department Information   

Prepared by:  Linda Roberts, Manager of Licenses and Consumer Services, 673-3908  
 
Approved by: 
 
__________________________________________________ 
Henry Reimer, Assistant Director of Regulatory Services 
 
__________________________________________________ 
Dana Banwer, Director of Licensing & Environmental Services  



 
__________________________________________________ 
Grant Wilson, Manager of Business Licenses  
 
Presenter in Committee: Linda Roberts  

 

Financial Impact   
• No financial impact 

Community Impact 
• Neighborhood Notification:  Public hearing notices were mailed by U.S. mail to 600 on-

sale liquor, wine, and beer establishments on May 13, 2011.  Public hearing notices were 
also mailed electronically to all neighborhood organizations, business associations, and 
all on-sale liquor, wine and beer establishments on May 13, 2011.  The notice included 
an invitation to two informational meetings which were held on Tuesday, May 17, 2011 
and Wednesday, May 25, 2011 at the Downtown Central Library, 300 Nicollet Avenue. 

  
• City Goals:  

Jobs and Economic Vitality: Businesses – big and small – start here, stay here, thrive 
here.               
Livable Communities, Healthy Lives:  Our built and natural environment adds 
character to our city, enhances our health and enriches our lives. 
  

Supporting Information                  

On April 1, 2005 the Minneapolis Indoor Smoking Ban was implemented which prompted 
many Minneapolis businesses to add an outdoor area for customers to smoke.  Most of the 
city’s 605 licensed alcohol establishments have either a sidewalk café or an outdoor area.   

There has been a substantial increase in complaints from residents and neighborhood 
organizations related to behaviors in outdoor areas.  These complaints are received by 
council members and city staff after the disturbance has occurred.  These complainants are 
most often reports by residents near the businesses and generally address the desire for 
outdoor areas to not disturb the peace of residents after 10 p.m.  In addition, staff 
commonly receives complaints and concerns about how outdoor areas disturb the peace for 
residents while conducting public hearings.  In 2010 Business Licensing issued 42 violation 
orders for activities in liquor establishment outdoor areas.  

Staff recommends a proactive strategy to effectively manage neighborhood concerns before 
they escalate. The proposed amendment addresses four primary sources of complaints 
related to behaviors in outdoor areas:  1) customer capacity 2) restricting the use of 
outdoor speakers after 10 p.m. and 3) requiring establishments to monitor outdoor areas 
and respond promptly to complaints. 

Other major cities including Boston, Chicago, Denver, San Francisco, and Seattle impose 
strict regulations on outdoor patios including restrictions on hours of operation, outdoor 
sound amplification, and occupancy.  Other requirements include minimum food service and 
recommendations from sound engineers.  Finally, in New York, for example, all outdoor 
cafes near residential areas are required to close at 10 pm.   

This amendment intends to strike a healthy balance for both businesses and neighborhoods 
to thrive and encourage good neighbor practices by implementing reasonable standards.  In 
the event that businesses are out of compliance with the ordinance requirements, the 
proposed changes provide the City with additional tools with which to ensure that noise 
levels are appropriate for the setting. 



Recommendation                
That the Regulatory, Energy and Environment Committee approve amending MCO 360.100, 
related to outdoor areas, to include maximum customer capacity, license holder 
responsibilities, hour restrictions for sound amplification, and City Council authority to limit 
hours of operation and impose license conditions. 

 


