
Report from the Taxicab Task Force  
March 21, 2007 
 
On December 13th, 2006 the PS&RS Committee directed License Department staff to 
continue holding task force meetings to assist in implementing the various features of the 
newly enacted taxicab ordinance amendment.  The Taxicab task force was to report back to 
the PS&RS Committee on its recommendations with respect to establishing criteria for 
issuing the new taxicab licenses that become available, and to recommend any ordinance 
amendments that are needed to complete the taxicab initiative. 
 
The task force is now prepared to present the following recommendations: 
 

1. A neutral panel has reviewed and rated the applications and business plans submitted 
by new and existing companies seeking the newly available taxicab vehicle licenses.  
The panel was comprised of the Deputy Director of Business Licenses and/or the 
Manager of Business Licenses, a representative of the Mayors Committee on Persons 
with Disabilities, a taxicab driver’s representative, and a citizen who regularly uses 
Minneapolis taxicab services.  This panel has a recommendation on which new and 
existing taxicab service companies would best serve the needs of the Minneapolis 
taxicab users.  The panels recommendations will be presented under a separate report. 

 
2. This panel used criteria that are weighted with specific points to rank the applicants.  

The criteria used by the panel to qualify the applicants is listed below: 
 

• The financial capability and responsibility of the applicant; 
• Applicant’s prior experience in the taxicab business; 
• The level and quality of taxicab service provided by the applicant in the past in 

areas in which it has operated; 
• The experience and competence of the applicant’s drivers and dispatch 

capabilities; 
• The applicant’s prior record of compliance with the taxicab ordinance 

including complaints and disciplinary actions against drivers and vehicle 
owners; 

• The age, and condition, and fuel efficiency of the vehicles proposed to be 
licensed by the applicant; 

• Consideration of special equipment, i.e., GPS tracking, wheelchair 
accessibility; 

• The applicant’s prior experience in providing neighborhood service; 
• Such other factors as the City Council may deem relevant; 
• Proposed marketing strategies and/or service innovation; 
• Established company policies regarding drivers training requirements, 

dispatching, etc. 
• Number of requested taxi vehicle licenses vs. minimum acceptable number to 

operate. 
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3. One item of concern is that the new taxicab ordinance, in section 341.300, stipulates 
that after December 31st, 2007, licensed service companies must increase the 
percentage of fuel efficient vehicles in their fleet by 10 % each year until such time as 
all of their vehicles are fuel efficient.  This section is concerning in that section 
341.305 Mandates that there shall be no annual license fee for taxicabs that are fuel 
efficient.  This means that within nine years there will be no license fees collected for 
any taxicab vehicles in the city.  License fees will of course be needed to fund the 
regulatory aspects of the taxicab industry.  An amendment has been drafted that will 
continue to provide a financial incentive for the taxicab service companies to operate 
fuel efficient and wheel chair accessible vehicles until the year 2011.  The amendment 
gives the taxicab service company a free service company license each year that they 
exceed the minimum mandates for fuel efficient and wheelchair accessible vehicles.   

 
4 A second item of concern is that the vehicles that are capable of being wheelchair 

accessible will not meet the fuel efficient guidelines of the ordinance.  An amendment 
has been created that excludes wheel chair accessible vehicles from the fuel efficient 
requirements at this time. 

 
5. The task force also recognized that the current taxicab ordinance mandates that all 

taxicab drivers be a US citizen or have proof of work authorization from the INS.  
This provision in section 341.360 is being deleted as it conflicts with Chapter 19 of the 
Minneapolis Code of Ordinances relating to employee authority in immigration 
matters. 

 
6. The task force has further reviewed section 341.385 that contains an unused provision 

relating to the issuance of provisional taxicab drivers licenses.  Because the practice of 
issuing provisional licenses was discontinued, this section is being deleted. 

 
7. Considerable discussions were held at task force meetings regarding the curriculum of 

the taxicab driver training course.  Task force members found that it was important to 
the members of the Mayors committee on persons with disabilities to better train 
taxicab drivers in the various needs of disabled customers and cultures.  An 
amendment was then created which mandates that these subjects be added to the 
curriculum of the taxicab drivers training course. 

 
8. Another housekeeping amendment that has been recommended by the task force 

relates to the issuance of taxicab vehicle licenses to limited liability companies and 
limited partnerships.  The national business climate is greatly converting to the use of 
limited liability companies for commercial business registrations and thus we are now 
recommending that the prohibition on such corporate structures be removed. 

 
9. The Taxicab task force reviewed the limits of coverage currently mandated by Chapter 

341.510 and found that the limits for property damage claims was established at 
$25,000.00 and that it should be increased to at lease $100,000.00.  A review of the 
local taxicab insurance professionals found that this is the limit that most companies 
are now providing and that there will be no significant increase in premium costs.  
This Insurance minimum liability limit will become mandatory on February 1, 2008 
which is the next annual license renewal date. 

 
10. The local taxicab industry asked the task force to review an existing provision in 

section 341.640 that mandates that taxicab vehicle numbers be hand painted on the 
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vehicles rather than decal numbers.  The task force is recommending that section 
341.640 be amended to allow decal style numbers. 

 
11. During the convenience and necessity hearing held in 2006, many taxicab companies 

from the metropolitan area testified that they frequently bring customers to 
Minneapolis for business or recreation and then they are unable to return them to their 
hotels in the suburbs.  Many company officials stated that they found it economically 
challenging to bring a passenger to Minneapolis from the suburbs but were not able to 
take a fare back to the suburbs.  The task force is recommending that section 341.660 
subsection (f) be deleted so that taxicabs holding a license in Minneapolis may also 
hold a license in another suburban city.  This provision will allow two way trips 
between Minneapolis and other cities, thus saving fuel while providing better service. 

 
12. Finally, this Task Force recommends that Public Works, Traffic Division, study the 

use, location and necessity of the current downtown cabstands and make 
recommendations for changes through the larger 10 Year Action Plan Committee and 
to consider the feasibility of the creation of a “Downtown Zone” where certain 
companies might be given exclusivity to the downtown area in exchange for the 
cheaper rate within the “Zone.”  This would be in an effort to reduce congestion and 
encourage the use of cabs and alternative transportation other than personal vehicles. 

 
 
 
 
 
 


