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 Adopting the Performance Measures developed by the State of Minnesota 
Council on Local Results and Innovation. 
 
 Resolved by the City Council of the City of Minneapolis: 
 
 That the following 10 performance measures developed by the State of 
Minnesota Council on Local Results and Innovation be adopted and implemented as 
part of the City's overall results management system: 
 
General 

1. Rating of the overall quality of services provided by your city  
2. Percent change in the taxable property market value 
3. Citizens' rating of the overall appearance of the city  

 
Police Services 

4. Part I and II crime rates  
 
Fire Services 

5. Citizens' rating of the quality of fire protection services 
 
Streets 

6. Average city street pavement condition rating 
7. Citizens' rating the quality of snowplowing on city streets 

 
Water 

8. Citizens' rating of the dependability and quality of city water supply 
 
Sanitary Sewer 

9. Citizens' rating of the dependability and quality of city sanitary sewer service  
 
Parks and Recreation 

10. Citizens' rating of the quality of city recreational programs and facilities (parks, 
trails, park buildings). 

 
 


