
 

 

 

 

Request for City Council Committee Action 
from the Department of Regulatory Services 

 
Date:    March 21, 2011 
 
To:  Council Member Elizabeth Glidden, Chair – Regulatory, Energy 

& Environment Committee 
 
Subject:    Administrative Issuance of Business Licenses 
 
Recommendation: That the Regulatory, Energy and Environment Committee 

approve an amendment to Chapter 259.30 to allow the Director 
of Licenses and Consumer Services to administratively approve 
and issue certain business license applications.   

 
Previous Directives:   None 
 

Department Information   

Prepared by: Grant Wilson, Manager – Business Licenses - (612) 673-3902 
 
Approved by: 
 
__________________________________________________ 
Rocco Forté, Director of Emergency Preparedness & Regulatory Services 
 
__________________________________________________ 
Dana Banwer, Director of Licensing & Environmental Services 
 
__________________________________________________ 
Grant Wilson, Manager of Business Licenses 
 
Presenters in Committee: Grant Wilson 

Financial Impact 
• No financial impact 

Community Impact 
• Neighborhood Notification - The public hearing notice was posted on the Business 

Licenses website and sent to all of the neighborhood groups and business associations. 
• City Goals 

1. A City That Works:  21st century government: collaborative, efficient and reform-
minded. 

2. Jobs & Economic Vitality:  Businesses — big and small — start here, stay here, thrive 
here.   

 
 
 



Background and Supporting Information                  
In November 2005 the Minneapolis City Council authorized the Director of Business Licenses 
to administratively issue licenses in 82 license categories without City Council action.  After 
a very successful implementation period, staff is requesting the addition of 35 license 
categories for administrative issuance consideration.   
 
Administrative issuance authority is an option, not an entitlement, for every license 
application.   
There are three criteria to qualify for administrative license issuance:   

1. The application must be complete, meet all ordinance requirements, and approved 
by all applicable departments (zoning, police, fire, environmental health, public 
works, etc.).   

2. The applicant must be in good standing with the city. 
3. Issuance of the license does not require complex operating conditions.   

 
The following license categories will not be eligible for administrative issuance and continue 
to require City Council approval before a license is issued:   

Antique Mall Dealer 
Antique Mall Operator 
Asphalt Shingles and Roofing Manufacturer 
Beer (Off-Sale, On-Sale) 
Bowling, Pool, Billiards All Night Special 
Entertainment, Place of  
Food, All Night Special  
Liquor (Bottle Club, Off-Sale, Off-Sale Malt Brew Pub, On-Sale, 

  Temporary Extended Hours) 
Motor Vehicle Used Parts Dealer 
Pawnbroker 
Precious Metal Dealer 
Recycling/Salvage Yard 
Rental Hall 
Resin Manufacturing 
Sidewalk Café 
Wine, (On-Sale) 

 
Administrative issuance has been a critical tool for the Business License division, in 
partnership with several other Regulatory Services divisions and City departments, to 
dramatically reduce the number of days to issue a business license.  For example:   
 

License Category Year Average # days 
to issue license 

Year Average # days 
to issue license 

Trades/Contractors 2006 6 2010 .7 
Taxi Drivers 2006 35 2010 5 
Restaurant 2007 41.7 2010 14.2 

 
This option has been imperative for staff to help business owners begin operations without 
unnecessary delays.  
 
Recommendation                 
That the Regulatory, Energy and Environment Committee approve an amendment to 
Chapter 259.30 to allow the Director of Licenses and Consumer Services to administratively 
approve and issue certain business license applications.   


