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City of MINNEAPOLIS

350 S. 5th Street  Minneapolis  MN  55415


Public Website Redesign
FAQ

Why are we redesigning the website?  
Our current content publishing system is no longer supported by Oracle so we had to switch to a new content publishing system – Site Studio. We are taking this opportunity to make improvements that will give MinneapolisMN.gov a better design and make the site easier to navigate and more accessible. 
When will the public see the new site?
The new website redesign is tentatively scheduled to go live Monday, Dec. 19. This could be delayed if there is a snow emergency around this date. 

What improvements have been made?
The City’s website includes approximately 13,000 pages, 50,000 documents, and 160,000 links, which means making changes to the site is a major undertaking. Here are the highlights of the redesign: 

· MinneapolisMN.gov is now more accessible for people with disabilities and those who speak other languages. The new site complies with Section 508 of the Americans with Disabilities Act Guidelines, utilizes Google Translate, and allows for adjustable text size for people with low vision.  
· A cleaner layout with better use of white space and more photos. 

· More options to highlight popular content and special programs. 

· New menu at the top of each page with drop down navigation and more options to choose from. 

· A list of all departments at the top of every web page. 

· More consistent left-side navigation. 

· Increased presence of 311, City Council and Mayor’s office on the homepage. 

· Better promotion of City jobs, Minneapolis 79, social media, email subscriptions and language resources. 

· Breadcrumbs that show where you are on the site. 
· Home → Public Works → Sidewalks
How does the new design help Minneapolis City government be more efficient and streamlined?
The new site makes it easier and more efficient for City staff to make changes and updates to web content in real time. Changes can be previewed before the changes go live, and making changes doesn’t require getting assistance from the City’s tech staff.  The bottom line is that more people can take an active role in maintaining the City’s website.

Will web addresses remain the same?
Yes and no. There will be address changes, with the exception of department homepages like www.minneapolismn.gov/311 and “primary” pages like www.minneapolismn.gov/snow.  Because of this change, some bookmarks and links to City web pages from other sites and applications will not work and will have to be updated.  It will be important for City departments to update any materials that reference web addresses.


Who should I contact if I have questions about the redesign or my department’s web pages?
Contact Connie Perila or John McLain in BIS
Connie Perila: Connie.Perila@minneapolismn.gov or ext. 3366
John McLain: John.McLain@minneapolismn.gov or ext. 2990
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