
Staffing & Response Times  
for  

Priority 1, 2 and 3 Calls 

2nd Quarter 2016 

Minneapolis Police Department  



Response Times 
(Phone Pickup to Arrival of Officer)  

All Precincts 
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Q2 Response Times by Segment   
All Precincts 
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Dispatch to Arrival -
Average number of
seconds between first
dispatch and first arrival

Entry to Dispatch -
Average number of
seconds between call
entry and call dispatch

Received to Entry - Ave.
number of seconds
between call received and
call entry

       Priority 1 

        Priority 2 

         Priority 3 



Response Time  by Precinct  
Phone Pickup to Arrival of Officer  

Q2 2015 and Q2 2016 
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Precinct 1 

Priority 2 

Priority 3 

911 Calls for Service  
dispatched to Police in  
quarter: 
2015 7,944 
2016 7,567 
(Is not indicative of all 
Police activity.)  
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Precinct 2 

Priority 1 

Priority 2 

Priority 3 

911 Calls for Service 
dispatched to Police in  
quarter: 
2015   5,748 
2016   5,101 
(Is not indicative of all 
Police activity.) 



Response Time by Precinct 
Phone Pickup to Arrival of Officer  

Q2 2015 and Q2 2016 
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Precinct 3 

Priority 1 

Priority 2 

Priority 3 

911 Calls for Service 
dispatched to Police in  
quarter: 
2015   13,676 
2016   13,102 
(Is not indicative of all 
Police activity.) 
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Precinct 4 

Priority 2 

Priority 1 

Priority 3 

911 Calls for Service 
dispatched to Police in  
quarter: 
2015  14,099 
2016  11,993 
(Is not indicative of all 
Police activity.  



Response Time by Precinct 
Phone Pickup to Arrival of Officer  

Q2 2015 and Q2 2016 
  

 

08:49 
09:22 

26:44 

30:25 

35:55 

39:28 

00:00

07:12

14:24

21:36

28:48

36:00

43:12

20
15

20
16

20
15

20
16

20
15

20
16

M
in

u
te

s:
 S

ec
o

n
d

s 

Precinct 5 

Priority 2 

Priority 3 

911 Calls for Service  
dispatched to Police in  
quarter: 
2015   8,159 
2016   7,041 
(Is not indicative of all 
Police activity.) 

Priority 1 

    



Quarter 2 - 2016 
Number of Calls by Type 
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Staffing Levels by Precinct 
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