
Request for Committee Action 
 

To: Ways & Means  
Date: 2/8/2016 
From: Information Technology 
Prepared by: Elise Ebhardt 
Presented by:  Otto Doll, Chief Information Officer   
File type:  Action 
Subcategory: Contracts & Agreements 
 
 
Subject:  
Wireless Minneapolis Community Benefits Account 
 
Description:  
Approve application for free Wireless Community account for Lynway Manor Public Housing 
Highrise 
 
Previous Actions:  
Not Applicable 
 
 
Ward/Neighborhood/Address:  
Ward 5, Hawthorne Neighborhood, 2415 3rd Street North.  
 
Background/Analysis:  
In continuing the efforts to make Minneapolis a wireless city that bridges the digital divide, the 
City of Minneapolis is accepting applications for “Wireless Community” accounts, which are free 
wireless Internet accounts intended for non-profit and community organizations that provide 
free computer access to the public and/or digital literacy training.  These accounts are available 
as part of the community benefits agreement of the Wireless Minneapolis contract with U.S. 
Internet Wireless.  The value of the Wireless Minneapolis Community Account is $330 for 
installation and one year of Internet service.   
 
The City’s Information Technology (IT) Department received a new request for the use of a free 
account at Lynway Manor Public Housing highrise at 2415 3rd Street in North Minneapolis.  
 
Volunteers of America is coordinating with the Resident Council to request a Wireless 
Community Benefits Account for the community room at the apartment building.  Volunteers of 
America is a non-profit organization, working in conjunction with the Minneapolis Public 
Housing Authority to provide housing and social services to low income residents.   
 
Lynway Manor is a 64 unit Minneapolis Public highrise for low income and disabled adults.  The 
population includes residents with diverse backgrounds originating from 40 different countries. 
Lynway Manor has a resident council which meets monthly to build community, solve problems 
and plan activities.  The community room has 2 computers that need to be connected to the 
Internet and the service will serve residents of all 64 units and their guests.  Resident leaders are 
requesting the Wireless Minneapolis account for the following reasons:  1) Residents can access 
information about their home country and connect with family and friends through email and 
other Internet services. 2) Residents can use the internet to learn how to type, how to make 
delicious food from recipes, how to fix an object of their own that might be broken. 3) To apply 
for jobs, housing, make resumes, cover letters and access benefits. 4) The internet and the 



computers can help the people who are on the Project Lookout safety program become more 
familiar with technology so when they work the front desk they know how to maneuver through 
the apps.  The Resident Council is also planning to hold computer training sessions for residents.   
 
IT staff have reviewed the request and determined that the program meets the established 
eligibility criteria for the Wireless Community Accounts:   
 
Must be non-profits located in the City of Minneapolis, and that: 

• Provide public computer access (“community technology centers”) 
• Provide technology literacy training, and/or 
• Provide technology support for underserved communities 

Eligibility criteria to apply for Wireless Community accounts: 
• 501(c)3 nonprofit organizations located in Minneapolis and serving Minneapolis 

residents  
• Nonprofits that are not 501(c)3 designated, but who have a fiscal agent  
• Neighborhood, community-based, and faith-based associations or groups  

 
Information Technology requests proper City officials to 

Approve the application for free Wireless Community account for Lynway Manor at 
2415 3rd Street North.  

  
 Financial Review:  
No financial impact. 
 
☐ Future budget impact anticipated. 
 
☐ Approved by the Permanent Review Committee.   
 
☐ Meets Small and Underutilized Business Program goals.   
 
 

 
 


