
Request for Committee Action 
 

To: Ways & Means  
Date: 11/16/2015 
From: Information Technology 
Prepared by: Barb Malinski 
Presented by:  Otto Doll, Chief Information Officer   
File type:  Action 
Subcategory: Contracts & Agreements 
 
Subject:  
Contract Amendment with Harris, dba Systems & Software, Inc. 
 
Description:  
Authorizing an amendment to Contract No. C-98-12701 with N. Harris to add a cash receipt 
payment option to the utility billing system.    
 
Previous Actions:  
June 15, 2015 - Committee recommends that the proper City officials be authorized to:  

a. Extend the existing N. Harris Contract relating to the Govern System Computer Assisted 
Appraisal and Land Management System, contract C00-15921, for three additional years 
through December 31, 2018.  

b. Update the City's General Terms and Conditions to reflect current standards.  
 
 
Ward/Neighborhood/Address:  
Not Applicable 
 
Background/Analysis:  
Information Technology (IT) and Finance – Utility Billing have a contract with System & 
Software, Inc. (now N. Harris) as our software vendor for the utility billing system through 
December 31, 2018.  Their partner, Kubra, provides utility billing with a secure and Payment 
Card Industry (PCI) certified online and IVR payment solution.   
 
Kubra is a third party that provides a real-time payment interface with the City’s utility billing 
system, enQuesta since 2008.  The existing agreement clearly identifies that Kubra is processing 
the payment for the City of Minneapolis with credit card and e-check payment services.  Kubra is 
now offering a cash payment option for customers to pay at retail locations using the existing 
interface.   
 
Information Technology requests proper City Officials to  
 

a. Add the cash payment option to the N. Harris contract and the following: 
 

b. The Kubra Services Agreement is governed by the laws of the State of New York without 
regard to its conflicts of laws rules.  This would mean any disputes would need to be 
dealt with in the State of New York. 

 
 
Financial Review:  
No additional appropriation required, amount included in current budget. 
 


