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Budget Summary 

Program 
name 

2015 adopted  
2016       

recommended 
 funding 

Enhancements 
 (new dollars) FTEs 

Select 
type of 
funding 

General 
fund 

Non- 
general 

fund 

General 
fund 

Non- 
general 

fund 

General 
fund 

Non- 
general 

fund 
Current Additional One time 

Complaint 
Investigations $543,812 57,000 $544,937 $45,500 5.52 0 

Contract  
Compliance 

 
$1,599,558 

 
$335,000 $1,534,904 $277,440 $150,000 9.74 0 X 

Office of Police 
Conduct Review $590,475 $600,715 5.52 0 

Equity 
Division $433,841 $629,691 $92,000 

 2.22 0 

Total $3,167,686 $392,000 $3,310,247 $322,940 23 
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Core Programs 



Complaint Investigations 
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Purpose and Context 
  
The Complaint Investigations Division (CID) is required by city ordinance and a federal work 
share agreement with the US Equal Employment Opportunity Commission (EEOC) to 
investigate and resolve complaints that allege illegal discrimination. 
 
This program neutrally enforces the City’s anti-discrimination laws and policies by investigating complaints of 
discrimination. Also, through a work sharing agreement with the U.S. Equal Employment Opportunity Commission 
(EEOC), the City serves as a Fair Employment Practice Agency (FEPA), investigating employment discrimination claims 
dual-filed and/or cases transferred from the EEOC. 
 
The Civil Rights Commission is a 21 member body that  implements the City's Civil Rights policies through public 
information, education, mediation, conciliation and enforcement as stated in the Minneapolis Code of Ordinances. 
The primary objective of the Commission is to promote and protect the civil rights of the citizens of Minneapolis. 

Services Provided 
  

• Handle complaints of discrimination in accordance with the Minneapolis Civil Rights  
Ordinance.  

 

• Oversee an alternative dispute-resolution/ mediation program. 
 

• Engage with law schools, universities, and non-profit organizations to further the work of 
the department. 

 

• Reviews cases on appeal and presides over administrative hearings  
 



Complaint Investigations 

Goals 

Living Well One Minneapolis 
A Hub of  

Innovation and Activity 
Great Places A City that Works 

  
X  
  

      

Values 

Equity Safety Health Vitality Connectedness Growth 

 X     X  
  

 X   
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2015 Adopted Budget 2016 Recommended Funding FTEs Funding 

General Fund Non-General Fund General Fund Non-General Fund Current 
One-Time 
(Yes/No) 

$543,812  $57,000  $544,937 $45,500 5.52  No 



Complaint Investigations 
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Contract Compliance 
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Purpose and Context 
The Contract Compliance Division ensures that City of Minneapolis procurement of construction and 
development services, commodities and supplies, and professional and technical services includes 
women, minorities, and low income workers and businesses.  The Division also ensures that workers 
on construction and development projects are paid in accordance with prevailing wage laws. This 
division monitors and ensures compliance in four primary program areas that affect the general 
fund: Affirmative Action, Minority and Women Business Inclusion, Low Income Residents and 
Business Inclusion, and Prevailing Wage Compliance. 

Services Provided 
  

• Administers the Small and Underutilized Business Program. 
 
• Sets business inclusion goals for construction and development projects, commodities and 

supplies purchases, and procurement of professional and technical services.  
 

• Reviews contractor Good Faith Efforts.  
 
• Reviews and approves Affirmative Action Plans for firms entering into contracts with the 

City. 
 
• Administers the Section 3 Program for low income residents and businesses. 

 
• Certifies Disadvantages Business Enterprises. 

 



Contract Compliance 

Goals 

Living Well One Minneapolis 
A Hub of  

Innovation and Activity 
Great Places A City that Works 

  
 X 
  

 X X  

Values 

Equity Safety Health Vitality Connectedness Growth 

 X      X 
  

   X 
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2015 Adopted Budget 2016 Recommended Funding FTEs Funding 

General Fund Non-General Fund General Fund Non-General Fund Current 
One-Time 
(Yes/No) 

 $1,599,558 $335,000 $1,534,904  $277,440  9.74 



Contact Compliance Division 
enhancements 
• One time resources to conclude the development 

of the required study of business equity within the 
City 

• Request is for $150,000 



Contract Compliance 
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Q1 2014 Q2 2014 Q3 2014 Q4 2014 All
Quarters

Annual
Goals

MBE 6.53% 8.20% 2.87% 9.44% 7.44% 12.00%
WBE 10.65% 14.34% 4.69% 7.34% 11.87% 13.00%
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Contract Compliance 

12 

MBE WBE Total
MBE/WBE

2014 7.44% 11.87% 19.32%
Annual

Goal 12.00% 13.00% 25.00%
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Contract Compliance 
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Q1 2014 Q2 2014 Q3 2014 Q4 2014 All
Quarters

City's
Established Goals

Minority 15.88% 19.76% 16.09% 17.03% 18.40% 32.00%
Female 5.02% 5.93% 3.49% 8.41% 5.70% 6.00%
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Contract Compliance 
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Minority Female
2014 18.40% 5.70%
Goals 32.00% 6.00%
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Office of Police Conduct Review 
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Purpose and Context 
  
The Office of Police Conduct Review is the nation’s leader in processing police conduct complaints in 
a fair manner with a civilian-sworn leadership model of oversight; utilizing a hybrid review panel of 
community members and police officers to issues recommendations that are just; and supporting an 
all civilian based commission that recommends policy and training that is positioned to change a 
culture, build community trust and have a lasting impact on the practice of police oversight. 
 

Services Provided 
  
• The Office of Police Conduct Review fairly, objectively, and neutrally addresses complaints of 

police misconduct through investigations, mediations, and the coaching process. 
 

• Manages the Police Conduct Review Panel that to make recommendations based on supportive 
information to promote the adherence to the highest standard of police conduct. 
 

• The program provides transparency, citizen engagement, and meaningful participation related to 
police conduct through the Police Conduct Oversight Commission by advising on police policy, 
auditing OPCR cases, and engaging the community in discussions and police procedure. The 
ultimate goal is to foster mutual respect between the Minneapolis Police Department and all 
populations of the city of Minneapolis. 
 
 



Office of Police Conduct Review 

Goals 

Living Well One Minneapolis 
A Hub of  

Innovation and Activity 
Great Places A City that Works 

X   X       X 

Values 

Equity Safety Health Vitality Connectedness Growth 

 X  X    X 
  

 X   
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2015 Adopted Budget 2016 Recommended Funding FTEs Funding 

General Fund Non-General Fund General Fund Non-General Fund Current 
One-Time 
(Yes/No) 

$590,475     $600,716   5.52    



Office of Police Conduct Review 
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Office of Police Conduct Review 
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Complaints/Allegations by Precinct in 2014 
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Office of Police Conduct Review 
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Police Conduct Oversight Commission 
Staff Supported Activity 
in the Last Six Months: 

Meetings Held 13 

Presentations Received 20 

Research and Study Projects Delivered 3 

Policy Recommendations to MPD 6 

Cases Audited 65 

Additional Subjects under Consideration for Study 9 

Trainings attended 13 



Equity Division 
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Purpose and Context 
  
 The Civil Rights Equity Division (CRED) collaborates with other City departments to support and 
encourage efforts in the City to develop policies, practices, and strategic investments to reverse racial 
disparity trends, eliminate institutional racism, and ensure that outcomes and opportunities for all 
people are no longer predictable by race.  In support of the divisions within the Civil Rights 
Department and in cooperation with its private, public, and nonprofit partners, CRED works to create 
fair and just opportunities and outcomes for all people.  The division also manages Urban Scholars, 
the City’s leadership development internship program for post-secondary students from diverse 
racial and ethnic backgrounds.  The work in the division is performed by a division director and two 
administrative support employees. 
 

Services Provided 
  
• Management and administration of the Urban Scholars Program for the City and it’s regional 

partners 
• Create, strengthen and maintain external partnership in order to advance local and regional equity 

work. 
• Work within the Civil Rights Department and in partnership with departments to utilize an equity 

lens in creating equitable systems, programs, and policies 



Equity Division 

Goals 

Living Well One Minneapolis 
A Hub of  

Innovation and Activity 
Great Places A City that Works 

   X   X    X 

Values 

Equity Safety Health Vitality Connectedness Growth 

 X      X  X  X 
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2015 Adopted Budget 2016 Recommended Funding FTEs Funding 

General Fund Non-General Fund General Fund Non-General Fund Current 
One-Time 
(Yes/No) 

$433,841    $629,691    2.22   



Equity Division 
enhancements 
• Ongoing resources for enhancing the Urban 

Scholars program 
• Request is $92,000 

 



Equity Division 
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Equity Division 
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Equity Division 
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Equity Division 
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CITY OF MINNEAPOLIS 

Questions? 

THANK YOU 
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