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The Minneapolis City Council hereby authorizes a contract with Norstan Communications, lnc. dlb/a
Black Box Network Services for additional "Help and Service Desk" implementation services, including a

third party "End-User License Agreemenf with Unify, lnc. The actual software licenses are held by Unify

lnc., a subcontractor of Norstan, and Unifo will provide the actual maintenance of these applications.
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COUNCIL AYE ABSTAIN ABSENT VOTE TO VOTE TO
SUSTAIN

couNclt AYE ABSTAIN AASENT VOTE TO VOTE TO
SUSTAIN

Reich X Glidden )
Gordon ) Cano )
Frey x Bender x
B Johnson X Ouincy x
Yang ) A Johnson X
Warsame I Palmisano x
Goodman /

MAYOB HODGES
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