Request for City Council Committee Action
from the Department of Neighborhood and
Community Relations

Date: November 17, 2014
To: Council Member Cam Gordon, Chair of Health
Referral to: Ways and Means Committee, Chair, Council Member John Quincy

Subject: Contract Authorization for the Minneapolis Resident Survey for 2015 & 2017

Recommendation: Authorize the Neighborhood & Community Relations Department to
negotiate and enter into a contract with Wilder Research to develop and conduct the 2015
and 2017 Minneapolis Resident Survey.

Department Information

Prepared by: Lance M. Knuckles, Access and Outreach Manager, NCR
Approved by: David Rubedor, NCR Director
Presenters in Committee: Lance M. Knuckles, Access and Outreach Manager

Reviews
e Permanent Review Committee (PRC): Approval _yes Date 09/18/14
e Civil Rights Approval Approval _yes Date 10/02/14

Financial Impact (delete all lines not applicable to your request)
e Funds for Minneapolis Resident Survey included within the NCR Budget.
e Action is within the Business Plan

Community Impact
e City Goals

1. Living well: Minneapolis is safe and livable and has an active and connected way of
life

2. One Minneapolis: Disparities are eliminated so all Minneapolis residents can
participate and prosper

3. A hub of economic activity and innovation: Businesses — big and small — start, move,
stay and grow here

4. Great Places: Natural and built spaces work together and our environment is
protected

5. A City that works: City government runs well and connects to the community it
serves




Supporting Information

In April 1999, the Mayor and City Council adopted a Performance Measurement Model for
the City of Minneapolis. The model is designed to support the City of Minneapolis being able
to realize its vision of “Minneapolis is a growing and vibrant world-class city with a
flourishing economy and a pristine environment, where all people are safe, healthy and
have equitable opportunities for success and happiness”. A significant component of the
vison through a performance measurement model includes engaging Minneapolis residents
throughout the entire engagement process.

In addition, this performance model is rooted within the City of Minneapolis Core
Principles of Community Engagement:

1.

Right to be involved — Public participation is based on the belief that those who
are affected by a decision have a right to be involved in the decision-making
process.

Contribution will be thoughtfully considered - Public participation includes
the promise that the public's contribution will be thoughtfully considered.
Recognize the needs of all - Public participation promotes sustainable
decisions by recognizing and communicating the needs and interests of all
participants, including decision-makers.

Seek out involvement - Public participation seeks out and facilitates the
involvement of those potentially affected by or interested in a decision.
Participants design participation - Public participation seeks input from
participants in designing how they participate.

Adequate information - Public participation provides participants with the
information they need to participate in a meaningful way.

Known effect of participation - Public participation communicates to
participants how their input affected the decision.

Copyright 1AP2. All rights reserved. Adopted by Minneapolis City
Council, December 2007

Therefore, the intention of the Minneapolis Resident Survey is to:

1)

2)

3)

4)

5)

6)

Measure satisfaction with City services and perceptions about quality of life
indicators, which serve as departmental performance measures;

Gather information on residents’ priorities, which informs citywide strategic
planning conversations and goal setting, citywide Racial Equity Action Plan as well
as departments’ business planning that include programs and service delivery
efforts;

Gauge residents’ need for services, their expectations regarding the level of those
services, and their willingness to pay for service enhancements or to pay to
maintain existing services;

Gather information about residents’ knowledge of City services;

Determine how connected/engaged resident feel to the decision making
processes of the City, and

Determine how residents currently access and prefer to access City information.

The resident involvement process that the City of Minneapolis is undertaking focuses
on three key areas — Resident Input/Opinions, Public Dialogue/Engagement, and
Reporting Results/Accountability. The random sample survey is a key component of
our efforts to gain resident input and perspective.

Minneapolis has previously conducted six resident surveys: in 2001, 2003, 2005,



2008, 2010 and 2012. The City intends to repeat this survey on a biannual basis so
that the City can track changes in resident perceptions, opinions, expectations and
participation. Information about and results of the Citizen Survey of 2005, 2008,
2010 and 2012 Resident Surveys can be found on the City of Minneapolis’ Website at
www.ci.minneapolis.mn.us/coordinator/rm/results-oriented-
minneapolis_citizensurvey.

The Survey

The 2015 Minneapolis Residents Survey will build off of the surveys conducted in 2005,
2008, 2010 and 2012 to measure resident opinions, perceptions, expectations and
priorities; survey results are used in the business planning efforts of City departments, City
strategic direction conversations and the City Racial Equity Action Plan. However, NCR is
considering a major overhaul of the resident survey in order to better align the survey tool
with other measurement instruments used by the enterprise. In addition, to ensure a
higher level of participation from under-represented communities (African American, Latino,
SE Asian, East African, American Indian, Aging, Youth and those living with Disabilities).

As with previous resident surveys, we expect to be able to conduct a 20 minute interview
with approximately 1,200 households. This level of participation will allow us to analyze data
at both the citywide level (+/- 3% margin of error) and at the community level (+/- 10%
margin of error).

The Selection Process

The City received four proposals in response to our RFP. A staff evaluation committee with
representatives from the Public Works, Fire, HR, Coordinators Office, Civil Rights, IT and
Neighborhood and Community Relations Departments reviewed the proposals. After asking
clarifying questions of top firms and receiving additional information, the team selected
Wilder Research. The evaluation team finds the highest value to be in Wilder Research in
terms of its proven quality, understanding of the public sector and its survey, analysis and
report methodology. It offers consistency and clear specifics about the process and product,
and its level of comparative data is well matched to our needs.
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