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Request for City Council Committee Action 
from the Department of Information Technology 

 

Date:  October 27, 2014 

To: The Honorable John Quincy, Chair, Ways and Means  

Subject:  Third Wave Partnership LLC, C-37823  

Recommendation: Authorize proper City officials to  
a) Extend the current contract for six months for business 

function support for Minneapolis 311 upgrade and 
refresh 

b) Increase the current contract $45,000 for a new not-to-
exceed total of $95,000 

c) Update Terms and Conditions to reflect current 
standards 

Previous Directives:   None 
  
Department Information:   
Prepared by:  Barb Malinski, Contract Administrator & Stephen Misterek, GIS 
Submitted by:  Otto Doll, Chief Information Officer 
Approved by:  Spencer Cronk, City Coordinator 
Presenter(s) in Committee:   Otto Doll, Chief Information Officer 

Reviews Approval Date 
Not 

Applicable 

Permanent Review Committee (PRC): ☒ October 16, 2014 ☐ 

Civil Rights Approval: ☐ Pending ☐ 

Policy Review Group (PRG):  ☐  ☒ 

Financial Impact: 

Yes.  The funding for this technical assistance will come from the KANA Lagan upgrade 
project.    

Supporting Information: 

The City has a Standard Agreement C-37823 with Third Wave for business function support 
for Minneapolis 311 upgrade and refresh. The contract expires December 31, 2014.   

The City of Minneapolis Information Technology (IT) procured professional services from 
Third Wave to include reporting, testing, call center agent software, mobile phone 
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application, web page updating, and internet based software support. Systems include: 
LAGAN and Open311. 

Using Third Wave Partnership allows the city to maintain the use of the same resources that 
have been working on this capital project.  Since this project has gone beyond what was 
originally anticipated for a completion date, restarting with new talent would involve extra 
cost to ‘teach’ how to implement this software.  The current Third Wave resource has 
experience with this specific software to comply with City standards.  This will help the City 
to be successful in this project. 

 
 
 


